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"G7H8<F.7"8G

Horsham District Council aims to secure a better quality of life for all 

residents of the district.  This includes encouraging good behaviour 

and taking action against anti-social behaviour.   The Council works in 

partnership with a number of agencies including the Police, Horsham 

and District Mediation Service, the Crime & Disorder Reduction 

Partnership and other organisations to address the issue of antisocial 

behaviour. 

This booklet outlines the Council’s approach to anti-social behaviour 

to ensure that all its tenants in temporary accommodation enjoy the 

right to a decent and peaceful living environment, where they can enjoy 

their home without disturbance from their neighbours or other people. 

+I17!.8G37"7F7D3!1G7"238."1J!5DI1K"8FH!

Anti-social behaviour is anything that makes other peoples lives 

uncomfortable and prevents them having the peaceful enjoyment 

of their home and community.  In taking action against anti-social 

 !"#$%&'()*+"!*,&'-.%/*0%//*#11/2*+"!*3!4-%+%&-*&5*#-+%67&.%#/* !"#$%&'(*

set down by 1996 Anti-Social Behaviour Act.  Examples of nuisance 

and anti-social behaviour include;

8* 9#(#77:!-+** 8* ;55!-7%$!*3('-<!--!77*

8* =!//%->*%//!>#/*3('>7** 8* ?'  %7"*3':1%->*

8* @#-3#/%7:** 8* ?#.%#/*"#(#77:!-+*

8* A7%->*# '7%$!*/#->'#>!** 8* A7%->*&(*+"(!#+!-%->**

8* BC.!77%$!*-&%7!* * +&*'7!*$%&/!-.!

This is only a guide and not a complete list of behaviour that could be 

considered to be anti-social behaviour.   Please remember that even 

minor nuisance behaviour can become a serious problem if it occurs 

often. 
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7ID!7DG1G73L!85J"M17"8G3!

At the start of your tenancy you will sign a legally binding document 

called a non secure tenancy agreement. By doing so you agree to abide 

by the rules and conditions laid down by the Council in the agreement.   

These rules include the following:

8* D7*#*+!-#-+*E&(*F&%-+*+!-#-+G*2&'*#(!*(!71&-7% /!*5&(*+"!* !"#$%&'(*

of every person, including children and visitors, living in or visiting 

your home. 

8* H&'*#(!*(!71&-7% /!*5&(*+"!%(* !"#$%&'(*-&+*&-/2*%-*2&'(*"&:!* '+*

in communal areas and in the locality. 

8* H&'*:'7+* !-7'(!* +"#+* 2&'* #-3* +"!2* 3&* -&+* .#'7!* -'%7#-.!)*

annoyance or harassment to other tenants, their visitors, and people 

legally going about their business.  This includes staff and members 

of the Council. 

8* H&'*:'7+*!-7'(!*+"#+*2&')*#-2&-!*/%$%->*0%+"*&(*$%7%+%->*2&')*3&!7*

not use your home for any illegal or immoral activity. 

8* H&'*:'7+*-&+*.&::%+*#-*#((!7+# /!*&55!-.!*%-*2&'(*"&:!)*%-*#-2*

communal areas, or in the locality.

+I17!;8F!3I8FJ<!<8!"N!3F5OD.7D<!78!GF"31G.D!8H!1G7"2

38."1J!5DI1K"8FH 

If possible, and you feel your safety is not in question, try to solve the 

problem yourself. 

;5+!-*1!&1/!*3&-I+*(!#/%7!*+"!2*#(!*.#'7%->*#*-'%7#-.!*#-3*#*5(%!-3/2*

word can sort things out. Be prepared to discuss the problem calmly 

and to compromise if possible. This may prevent a small disagreement 

turning into a major row. 
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If you feel it is not something you can deal with or it would threaten 

your safety, you should do either or both of the following, depending 

on the nature of the nuisance: 

8* ,&-+#.+*+"!*="&(+*=+#2*9&'7%->*J#-#>!(*1!(7&-#//2K**L-*#33%+%&-*+&*

discussing the problem, always put your complaint in writing so we 

can record it. 

8* ,&-+#.+*+"!*M&/%.!*%5*2&'*7'71!.+*+"#+*+"!*-'%7#-.!*%7*.(%:%-#/* %-*

nature. 

+I17!+D!+"JJ!<8!158F7!;8FH!.8AEJ1"G7 

We will investigate your complaint as soon as possible by contacting 

+"!*+!-#-+E7G*%-*N'!7+%&-K*L-*7&:!*.#7!7*%+*%7*-!.!77#(2*+&*%3!-+%52*+"!*

complainant, however, we will not reveal the identity of any complainant 

0%+"&'+*+"!*1(%&(*.&-7!-+*&5*+"#+*1!(7&-K**;5+!-*F'7+*0#(-%->*+"!*+!-#-+*

of a complaint will solve the problem.  

In cases where we have received a complaint from one person, we 

will ask other tenants if they have been affected. It might help if you 

71!#<*+&*&+"!(*-!%>" &'(7*4(7+*+&*7!!*%5*+"!2*7'55!(*+"!*7#:!*1(& /!:K*

O"!*1!(1!+(#+&(E7G*0%//*  !* .&-5(&-+!3*# &'+* #-2* #//!>!3*#-+%67&.%#/*

behaviour and asked to comply with the tenancy agreement and this 

policy.  All complaints of anti-social behaviour will be recorded and 

progress on resolving the problem will be monitored.   Residents will 

be kept informed of any developments in relation to their complaint. 

In cases where the Council take action against the perpetrator of anti-

social behaviour, the Short Stay Housing Manager will provide support 

to witnesses and those affected by the behaviour.  The Short Stay 

Housing Manager will also be able to provide details of independent 

agencies who may be able to provide additional support.
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Should any incident of anti-social behaviour involve racial abuse or 

harassment, the Council will act in accordance with this policy whilst 

"#$%->* (!>#(3* 5&(* +"!*?#.!*?!/#+%&-7* ED:!-3:!-+G*D.+* PQQQ* #-3*

Horsham District Councils Race Equality Scheme.  Incidents of this 

natutre will also be recorded seperately as racial incidents. 

+I17!1.7"8G!7ID!.8FG."J!A1;!71PD!

If the nuisance continues, the Council is able to pursue the following 

options to deal with the situation: 

 

 ! N&%?-4!+-%#*#:/!

 If anti-social behaviour is proven, the Council will issue the tenant 

with a formal warning. 

 ! 1))0@$-940!50,-6*&(%!.&#$%-)$/

* D..!1+# /!* R!"#$%&'(*,&-+(#.+7* EDR,I7G*:#2*  !* '7!3* #+* #-2*

time during the Council’s action against nuisance.  The ABC is an 

agreement signed by the tenant to act in a reasonable manner.

 ! G&*/0!19-$0?0#$!G&$*)0

 In cases of excessive or persistence noise, the Council may seek to 

issue a Noise Abatement Notice under the Environmental Protection 

D.+*STTQK***L5*7&:!&-!*%7*5&'-3*>'%/+2*&5*5#%/%->*+&*.&:1/2*0%+"*#-*

# #+!:!-+*-&+%.!)*+"!2*.#-* !*4-!3*'1*+&*#*:#C%:':*&5*UV)QQQ*

for domestic noise.  If the notice is served because of excessively 

loud music but the problem continues, the Council may also seize 

all the sound equipment that is causing the problem. 

 ! 1#$*23&)*-4!50,-6*&(%!8%'0%/

 Where formal warnings and ABC’s do not work, the Council may 

#11/2*5&(*#-*D-+%6=&.%#/*R!"#$%&'(*;(3!(K*O"%7*%7*#-*&(3!(*:#3!* 2*

the Magistrates Court, and breaching the order can lead to arrest and 

&-*.&-$%.+%&-)*7' 7+#-+%#/*4-!7*#-3W&(*'1*+&*V*2!#(7*%:1(%7&-:!-+K*
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 ! "#>(#)$*&#

 This is a Court order made by a Judge in a County Court or in 

the High Court which orders someone to stop doing something, 

for example causing nuisance.  It may also be granted to prevent 

someone from entering a property, even if it is their home.  If they 

3&*-&+*.&:1/2*0%+"*+"!*%-F'-.+%&-*&(3!(*+"!-*+"!2*.#-* !*4-!3*#-*

unlimited amount or sent to prison for 2 years.

 ! D6*)$*&#

 The Council can seek to evict a resident of temporary accommodation 

 2*7!($%->*#*X&+%.!*+&*Y'%+K**;-.!*+"!*-&+%.!*1!(%&3*"#7*!-3!3*+"!*

Council can apply to the Court for a possession order.  This can 

be done in cases of anti-social behaviour as well as non payment 

of rent. The Council would then not normally offer you any other 

accommodation.

+I17!DK"<DG.D!3I8FJ<!"!.8JJD.7!

Please remember that legal action can only be successful if there is 

proof of nuisance or anti-social behaviour. It is important that you keep 

a record or diary of everything that happens.  The Short Stay Housing 

Manager can supply you with advice and forms for this. 

H&'*7"&'/3* !*1(!1#(!3*+&*>%$!*!$%3!-.!*%-*.&'(+* %5*-!.!77#(2K*H&'*

should photograph, tape record or video any incidents that occur.  

This should only be done if it is safe to do so. In the event of a serious 

incident, the police should be informed and you should keep a note of 

the incident number.   
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+I8!3I8FJ<!"!.8G71.7!

If you are subject to anti-social behaviour you should contact either 

the Police or the Short Stay Accommodation Manager who can 

assist with neighbour nuisance and anti-social behaviour.

3,&%$!3$-B!1))&??&'-$*&#!A-#-:0%

O!/!1"&-!* * EQSZQ[G*PSVPSQ

Email    housing@horsham.gov.uk 

3(//0Q!E&4*)0

O!/!1"&-!** * Q\ZV*]Q*^Q*TTT

Emergencies   999

All Horsham District Council staff dealing with Anti-Social behaviour 

are fully trained in dealing with such issues.  Staff will,  from time to 

time,  be provided with additional training to ensure that they are aware 

of any changes to legislation and best practice and the Councils own 

policies and procedures.  

EHDKDG7"GM!1G7"238."1J!5DI1K"8FH

The Council places a huge emphasis on preventing anti-social 

behaviour from occurring.  All new residents are advised of the Councils 

Policy and of the consequences of anti-social behaviour.  This and 

other preventative methods include the patrolling of potential problem 

areas with security guards, using external agencies for mediation to 

1(!$!-+*7%+'#+%&-7*5(&:*!7.#/#+%->*#-3* 2*+#<%->*#*4(:*#11(&#."*!#(/2*

on in the process.   
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The Council will also aim to help the perpetrators of anti-social 

behaviour, particularly if they are suffering from drug or alcohol abuse, 

have a disability or mental health issues or are juveniles.   All attempts 

at resolving the issue will be made prior to taking legal action against 

a tenant.  This will include working with a wide range of organisations 

and agencies including social services, schools, probation services, 

the police and drug action teams etc. Providing support and tackling 

the cause of their behaviour will often resolve the issue and will help 

prevent the person from homelessness in the future. 

<171!EH87D.7"8G!1G<!"GN8HA17"8G!3I1H"GM

Any information collected in relation to anti-social behaviour will be 

treated in accordance with the Councils Data Protection Policies and 

+"!*_#+#*M(&+!.+%&-*D.+*STT\*#-3*%+7*(!/!$#-+*7' &(3%-#+!*/!>%7/#+%&-K*

In the course of dealing with anti-social behaviour, it may be necessary 

to provide details of any complaints.  This will only ever be done with 

the permission of the complainant. 
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1338."17D<!"GN8HA17"8G!R!E8J"."D3!

<&)(?0#$!! ! ! ! ! ! 16-*4-940

 7%-#/4-$0'!!I-%'!!+09/*$0!

! ! .&@B

Anti-Social Behaviour - Webpage Summary  

Race Equality Scheme 

Housing Register and Nominations Policy 

Homelessness - A guide to how we can help

Horsham Crime and Disorder Reduction 

Strategy

Horsham Community Strategy 

,&'-.%/*`@%7%&-7a
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  @%7%+*+"!*9!/1*M&%-+7

 

! # Write to us at: Housing Services

   Horsham District Council

   Park North    

   North Street

   Horsham 

   West Sussex, RH12 1RL

 E-mail us at :     housing@horsham.gov.uk 

* ;(*$%7%+*&'(*c! *7%+!*#+d* 000K"&(7"#:K>&$K'<

+-B/!$&!)&#$-)$!(/S
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Published by Horsham District Council

This document is printed on environmentally friendly materials.
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