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HORSHAM AND DISTRICT ACCESS FORUM    
The Horsham and District Access Forum brings together local people who work towards improving access to public places for everyone, whether they are disabled or able-bodied, parents with children in pushchairs, or the elderly.

MINUTES of meeting held on Thursday 3 November 2010 at 10.30am
Present:

Margaret Alford 

Chair Saxon Weald Equality & Diversity Forum

Andrew Baldwin

HDC Councillor
Damian Brewer

HDC – Equalities Officer

Susan Carter
Independent

Jill Hardie
Strawford Centre WSCC 

Steve Hendry

Independent

Rory Jarman


HDC Equalities Assistant 

Margaret Killner

Independent

Yvonne Law


Independent

Joyce Narborough

Independent (was Arthritic Care) 
Norman Raby
Independent
Janet Raybould
4Sight
Pat Rutherford
HDC Councillor
Emma Smith
WSCC Rehab Officer for Visually Impaired
Invited speakers
Tim Bolton


DC Leisure Manager Pavilions
Steve Hawker

HDC Recreation Manager
Sarah Gill


HDC Complaints & Information Officer 
Judy Buckley


HDC Elections Services Officer


1. Welcome, Apologies and Introductions
Andrew Baldwin, Cabinet member for Housing and Community Development, Horsham District Council (HDC) chaired the meeting and Rory Jarman the Minutes. The Chairman welcomed everyone. Apologies received from Peter Billington, Lilian Bold, Gillian Christianson, Jo Fisher, Elizabeth Green and May Pope.
2. Minutes of the meeting held on 9 November 2010 – agreed as a true record. Damian to add them to HDC website
3. Access to Swimming facilities for visually impaired people
Tim Bolton and Steve Hawker were invited to listen to comments from Access Forum Members. Janet Raybould raised the issue about accessing swimming facilities as she had a guide dog, and times for swimming for people “50 plus” were not practical (too early) as she uses a bus and concessionary fares don’t apply until 9am. Guide dogs can be left in the Manager’s office. Emma Smith was aware of another guide dog user who has a similar issue. Tim was very receptive to making life easier for disabled people using the Pavilions. Lane swimming available. Tim said blind or sight impaired people should contact him in advance of them going to the Pavilions (H 219204) and he would ensure help is available.  Anyone joining the gym receives 5 half hour appointments to make sure they are alright with the equipment, additional help available if needed.   
Action: Emma Smith/Janet Raybould to liaise with The Pavilions to raise aware of visual impaired people using the service (and also to investigate the issues of incorrect rubber treads on stairwell in the centre of The Pavilions) and feedback at future Access Forum meeting (maybe December meeting if Emma has time).
4. Announcements on Horsham Bus Station
(a)  There are plans for new signs at bus station with real time information to make it easier for people to plan journeys. There has been contact with West Sussex County Council regarding “speaking posts” and “fobs” to make it easier for people with visual impairment or learning disabilities to use bus services. A full list of “speaking posts” available from Equalities Officer. “Fobs” were being piloted in Worthing. Chairman wanted to know how people obtain them. 
Action: Agreed we invite Liz Robbins from WSCC to our next Access Forum meeting in December to explain in more detail
(b) A Board protocol. The new system is working well. The new furniture shop in Middle Street has been told to make sure they only display items immediately adjacent to the shop front.  
Action: HDC to monitor ongoing compliance.

(c)  North East Review final Stakeholder meeting – going ahead 24th November. Chair (Andrew Baldwin) welcomes participants from the Access Forum. Council Chamber 10am till 12 noon.
(d) East Street Pedestrianisation Project seems to be a success. Feedback came from an Access Forum member about parking for blue badge holders. It was commented upon that the pavement outside Brock Taylor’s was narrow and guide dogs have to walk on the tactile paving. 
Action: Check current availability for blue badge holders

5. Any suggestions/complaints – 

The following to be raised by Damian/ Rory with WSCC Highways; 

(a) Traffic lights by Dreams shop in Station Road. Hard to see the green man
(b) Pelican crossing between Beales and the bus station – the red man and the red traffic lights change at the wrong time. 4 to 5 seconds out.
(c) Problems with paving outside the Bear Pub – difficult for wheel chair users to use

(d) Still puddles in South Street adjacent to the Christian Centre due to uneven road surface – this to be raised with County Councillor David Sheldon 

Future of Shopmobility. There was concern that Shopmobility would disappear. Cllr Andrew Baldwin assured the Forum that there are definitely no plans whatsoever to remove the service. To help save money the Council is looking into the possibility of some volunteers helping but they would have to be properly trained.

The following to be raised by Damian/Rory with Horsham District Council officers; 

(a) Swan Walk car park – a member raised an issue of whether there was enough accessible/disabled parking spaces in the car park. Damian to liaise with Jeremy Simpson to confirm there are enough disabled spaces provided as required by law. 
(b) Visibility of the wooden posts near the band stand and behind Park House gardens – very difficult for visually impaired people to see them. Can reflectors be put on or  investigate whether yellow paint along the horizontal bars/or arrows on the posts to make it easier to see.
(c) Access issues at Roffey Millenium Hall (which are as follows):
· Disabled bays behind the Millennium Hall need proper signs to make them legal.

· need to paint ‘Keep Clear’ near the Millennium Hall (leading into the car park) drop kerb to stop minibuses parking at points where disabled people cross the road
· Doors into the venue are difficult to open (needs a push button or a bell to attract attention of Parish Council).

Action: Damian to liaise with Cllr Pat Rutherford to raise issues.
6. Health Update (Lilian Bold sent her apologies but gave information below which was read out):
· PCT are to go by 2013

· To be replaced by GP commissioning consortium, who will be responsibility for purchasing local health services for their patients. 

· Public Health to become responsibility of LA, with the help of Local Health and Wellbeing Boards 

· LINKs is to be replaced by Health Watch and with all these changes being implemented with in a couple of years or so. It would seem likely that West Sussex LINKS will be funded for a transitional year from next Spring Summer when their present funding runs out, though this is not been agreed as yet.

 
7. Polling stations for 2011 – Judy Buckley attended the Access Forum to seek feedback about the locations and accessibility of the Polling Stations ready for the elections in 2011 e.g. do the notices need to be made bigger? HDC has a duty to review all polling stations every 4 years. We are reviewing them now so that any changes can be made before the elections in May 2011. A list of all 66 polling stations in the District were distributed. Feedback is welcomed.
Action: Damian to speak to Judy to see if any Polling Stations need to be re-audited.

8. Sarah Gill attended to seek feedback about HDC’s Complaints Procedure relating to services provided by the District Council or provided on behalf of the Council. The latest leaflet on Comments, Compliments and Complaints was distributed and comments welcomed. Complaints can be in writing or verbal. All are logged and investigated. There is a proper procedure – if unresolved they are escalated to the Head of Service and then if still unresolved to the Chief Executive. A discussion took place to explain what was a “complaint” and what was not. Felt HDC do not advertise very well the fact there is a procedure – Sarah said it is on the HDC website and mentioned in HDC News.  
9. Future topics  - First meeting 2011 will hear a presentation on the future of day services and activities in West Sussex.

Action: Damian to liaise with WSCC to see who would be best person to attend

10. Any other business – it was agreed that now that the Access Forum is well supported we restrict invitees in future to Horsham District residents or those who use services regularly in the District. 
The meeting closed at 12.30pm.
The next meeting is Wednesday 16th December at the later time of 12:00 in The Wicker room, Park House. Prior to the meeting please let Damian know if you are attending so that we know for catering purposes.
Minutes produced and distributed by Rory Jarman and Damian Brewer on 5 November, 2010.[image: image2.png]
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