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Frequently Asked Questions



What kind of help can I expect to receive 

from Horsham District Council?
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How long will I be in short stay 

accommodation?
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What if my short stay home needs 

decorating?
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What does my service charge cover?
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How and where do I pay my rent and/

or service charge?
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How will I know whether or not I’m up 

to date with my rent and my service 

charge?
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What should I do if I am experiencing 

problems with my neighbours or 

other residents in my short stay 

accommodation?
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If somebody buzzes me through the 

door entry system and I don’t know 

them, should I let them in?
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If I know something is going on that 

shouldn’t be, drug dealing for instance, 

what should I do?
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Does anybody else have a key to my 

door?
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What do I do if I lock myself out or lose 

my key?
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the service I am receiving during my 

stay in short stay accommodation?
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What happens when I move out of short 

stay accommodation?
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What procedure does Horsham 

District Council follow if residents fail 

to pay their rent and/or service charge, 

if they damage the accommodation 

or if they cause a nuisance to other 

residents?
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Is it true that Horsham District Council 

will not take any action against me 

until I owe over £500.00?
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Why have I been told that I am not 

allowed to keep a pet in my short stay 

accommodation?
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We hope that this booklet has answered most 

of the questions that you might have.  If you 

have any other queries or concerns, no matter 

how small, please contact us.  Don’t let small 

worries grow!
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