TRANSLATION

If you would like help communicating with us in your language, please contact
the number below and we will arrange for an interpreter to help.

Polish: Jezeli potrzebujg Panstwo pomocy w komunikowaniu si¢ z nami w Panstwa H(.)I'Sl:lam

jezyku, prosimy o skontaktowanie sig¢ z nami pod ponizszym numerem telefonu. ) DlStrlct

Zorganizujemy pomoc ttumacza ustnego. .
Council

French: Si vous avez besoin d’aide pour communiquer avec nous dans votre langue,
veuillez nous contacter au numéro de téléphone ci-dessous et nous vous offrirons les
services d’'un interpréte.

German: Wenn Sie in lhrer eigenen Sprache mit uns kommunizieren méchten,
wahlen Sie bitte die unten genannte Nummer, und wir sorgen dafur, dass ein
Dolmetscher bei dem Gesprach hilft

HOUSING

Turkish: Bizimle kendi dilinizde iletisim kurmanizda yardimci olmamizi istiyorsaniz
lutfen asagidaki telefon numarasini arayiniz, yardimci olmasi igin bir gevirmen
saglayacagiz.

Portuguese: Se por acaso vocé precisar de ajuda para comunicar-se connosco em
seu proprio idioma, queira por favor ligar para o numero de telefone abaixo e nés
providenciaremos um intérprete para ajuda-lo.

Cantonese

Bengali
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Guijarati
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Urdu
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If you have been assessed as being in a priority category
under the homelessness legislation, you will be placed in
Band A or B of Horsham District Council’s waiting list.

The Council has a duty to provide you with interim
accommodation if you are eligible, homeless and in priority
need for housing.

Interim accommodation will be provided either in the
Council’s own self contained interim accommodation or

in bed and breakfast, depending on availability. Interim
accommodation is spread across Horsham district (including
rural areas) and the flat you are allocated may not be in an
area of your choice. With the exception of assistance dogs
(as defined by the Disability Discrimination Act) pets are not
permitted in these properties.

If the Council’s interim units are all occupied, you will be
offered bed and breakfast accommodation until such a time
as interim accommodation becomes available. Due to the
lack of availability locally, bed and breakfast facilities are
likely to be outside of Horsham district (Worthing, Horley,
Crawley, Brighton).

Applicants in Bands A or B making their own arrangements
until suitable accommodation is available will not be penalised
and will remain in Band A or B from the date on which they
were advised that they are owed the full housing duty.

Whilst every effort will be made to accommodate specific
needs of individual households, Horsham District Council
does not own any social rented housing but refers applicants
to registered partners (Housing Associations) when they
come to the top of the list for housing. Social rented
accommodation is an extremely scarce resource in Horsham
District, and people are increasingly having to look to the
private sector for accommodation to meet their needs.

Due to the extremely high level of demand, applicants

in Bands A and B of the waiting list are likely to wait a
considerable period of time before they are offered social
rented accommodation.

If you decide to wait on the housing register, you do not
need to contact us unless your circumstances change.
Your allocated band will not change. The Housing Services
Department will contact you to arrange a verification visit
prior to nomination but you are likely to have a long wait.

However, the Council does have an Options Scheme which
may be able to assist you with the start up costs of a new
tenancy. For more information on this scheme, please see
the Housing Options leaflet.



