TRANSLATION

If you would like help communicating with us in your language, please contact
the number below and we will arrange for an interpreter to help.

Polish: Jezeli potrzebujg Panstwo pomocy w komunikowaniu si¢ z nami w Panstwa H(.)I'Sl:lam

jezyku, prosimy o skontaktowanie sig¢ z nami pod ponizszym numerem telefonu. ) DlStrlct

Zorganizujemy pomoc ttumacza ustnego. .
Council

French: Si vous avez besoin d’aide pour communiquer avec nous dans votre langue,
veuillez nous contacter au numéro de téléphone ci-dessous et nous vous offrirons les
services d’'un interpréte.

German: Wenn Sie in lhrer eigenen Sprache mit uns kommunizieren méchten,
wahlen Sie bitte die unten genannte Nummer, und wir sorgen dafur, dass ein
Dolmetscher bei dem Gesprach hilft

HOUSING

Turkish: Bizimle kendi dilinizde iletisim kurmanizda yardimci olmamizi istiyorsaniz
lutfen asagidaki telefon numarasini arayiniz, yardimci olmasi igin bir gevirmen
saglayacagiz.

Portuguese: Se por acaso vocé precisar de ajuda para comunicar-se connosco em
seu proprio idioma, queira por favor ligar para o numero de telefone abaixo e nés
providenciaremos um intérprete para ajuda-lo.

Cantonese

Bengali

i S ST Y AR SIER F IR S AR 51, 7 I Ay ke
HINCA CFIF FF QIR WA AFEH (F1-SIqF IFIRY! I A ALY T &) |

Guijarati
Lt dLF] i 20131 208 il sl wee ASdl €l dl, s 530 A
o1 AuS el 27 Hee3u ol S22 Bzl ollsamt 531g.

Punjabi HOUSING DISREPAIR

AT &TE I w3 fe 9isETE 99s feg wee BE OTde 4, 31 ds fad 3ue I es 9 A Guide to Standards and
B Safety Controls for Tenants

Urdu

(L’cf:{i:'l/é/gf”54/%&&/&14;)49/:/;’({:,«1(77/74L:/__._.el:c(:u:c)g)d;j
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Phone us on 01403 215204
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If you rent your home and itis in a
poor state of repair or lacks basic
amenities such as a bath, toilet or
sink etc. the Council’s Environmental
Health Department has powers to
ensure that improvements are made
so that your accommodation meets
legal standards.

In houses occupied by one
household, you can expect;

* A good standard of repair.

» Sufficient lighting, heating and
ventilation.

* Adequate cooking, toilet and
personal washing facilities with
hot and cold running water.

You should tell your landlord about
the problem first, but if they do not do
the repairs you can call the Council’s
Environmental Health Department
and discuss the matter in confidence.
An officer can then arrange to visit
and assess the problem if necessary.

If your landlord fails to maintain the
property to a reasonable standard,

a legal notice may be served on

the owner requiring the repairs or
improvements to be made within

a stated period of time. If the

owner does not comply he can be
prosecuted and the council can
arrange for the works to be done and
charge the owner.

Landlords must ensure that the
furniture and furnishings supplied to
tenants meet the law on fire safety.

Regulations apply to all domestic
furniture and furnishings such as
sofas, chairs, beds, headboards,
divans, cots, children furniture,
cushions and pillows. Curtains
and carpets do not come under the
regulations.

For further information contact the
Trading Standards Department on
01293 895124, West Sussex County
Council, Centenary House, County
Buildings, Woodfield Road, Crawley,
RH10 8GQ
www.tradingstandards.gov.uk/
westsussex

Carbon Monoxide Kills

Are Your Gas, Oil or Solid Fuel
Appliances Safe?

Carbon monoxide gas is produced
when fuels such as gas, coal, or
wood do not burn properly. You can
not see it, and it has no smell or
taste.

When breathed in, it starves the
body of oxygen. Low levels cause
tiredness, drowsiness, headaches,
dizziness, chest pains and nausea.
Higher levels can Kkill.

Most cases of carbon monoxide
poisoning are due to poor ventilation
to the appliance or room where it is
situated, or to poor maintenance of
the appliance, flue or chimney.

What are the Danger Signs?

* Gas flames that burn orange or
yellow when they should be blue.

*  Sooty stains on or just above
appliances or smoke in the room.

* Appliances that are difficult to
light, flames that burn slowly or
go out.

Proper ventilation is essential. Never
block vents and if the room has
double glazing or draught proofing,
make sure that there is still enough
ventilation in the room for the heater.

If you believe any heating
appliance is unsafe, stop using it at
once and ventilate the room.

Landlords must by law maintain

gas appliances and have a CORGI
engineer check them for safety every
12 months. They must keep a copy
of the Gas Safety Certificate and give
a copy to the tenant.

Solid Fuel powered appliances
should also be regularly cleaned and
serviced and the chimneys or flues
swept.

For further information or advice
contact the Environmental Health
Department or the specific trade
association as follows:-

Gas Appliances:
Council for Registered Gas Installers
(CORGI) - 01256 372 200

Gas Emergencies TRANSCO -
0800 111 999

Solid Fuel Appliances: coal or wood
- The Solid Fuel Association -
0845 601 4406

Oil Appliances: The Qil Firing
Technical Association for the
Petroleum Industry (OFTEC) -
0845 65 85 080

Chimneys: The National Association
of Chimney Sweeps - 01785 811732

Carbon monoxide detectors can
be installed. They should comply
with British Standard (B.S. 7860)
but they should never be relied

on entirely and never used as a
substitute for regular servicing.

If you have read this leaflet and

think the house you live in as a
tenant is below standard then
telephone Horsham District Council’s
Environmental Health Department
on 01403 215405.

Environmental Health Department
Horsham District Council

Park North

North Street

Horsham

RH12 1RL

www.horsham.gov.uk



