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If you rent your home and it is in a 
poor state of repair or lacks basic 
amenities such as a bath, toilet or 
sink etc. the Council’s Environmental 
Health Department has powers to 
ensure that improvements are made 
so that your accommodation meets 
legal standards.

In houses occupied by one 
household, you can expect;

•	 A good standard of repair.
•	 Sufficient lighting, heating and 

ventilation.
•	 Adequate cooking, toilet and 

personal washing facilities with 
hot and cold running water.

You should tell your landlord about 
the problem first, but if they do not do 
the repairs you can call the Council’s 
Environmental Health Department 
and discuss the matter in confidence.  
An officer can then arrange to visit 
and assess the problem if necessary.

If your landlord fails to maintain the 
property to a reasonable standard, 
a legal notice may be served on 
the owner requiring the repairs or 
improvements to be made within 
a stated period of time.  If the 
owner does not comply he can be 
prosecuted and the council can 
arrange for the works to be done and 
charge the owner.

Landlords must ensure that the 
furniture and furnishings supplied to 
tenants meet the law on fire safety.  

Regulations apply to all domestic 
furniture and furnishings such as 
sofas, chairs, beds, headboards, 
divans, cots, children furniture, 
cushions and pillows.  Curtains 
and carpets do not come under the 
regulations.

For further information contact the 
Trading Standards Department on 
01293 895124, West Sussex County 
Council, Centenary House, County 
Buildings, Woodfield Road, Crawley, 
RH10 8GQ
www.tradingstandards.gov.uk/
westsussex

Carbon Monoxide Kills

Are Your Gas, Oil or Solid Fuel 
Appliances Safe?

Carbon monoxide gas is produced 
when fuels such as gas, coal, or 
wood do not burn properly.  You can 
not see it, and it has no smell or 
taste.  

When breathed in, it starves the 
body of oxygen.  Low levels cause 
tiredness, drowsiness, headaches, 
dizziness, chest pains and nausea.   
Higher levels can kill.

Most cases of carbon monoxide 
poisoning are due to poor ventilation 
to the appliance or room where it is 
situated, or to poor maintenance of 
the appliance, flue or chimney.  

What are the Danger Signs?

•	 Gas flames that burn orange or 
yellow when they should be blue.

•	 Sooty stains on or just above 
appliances or smoke in the room.

•	 Appliances that are difficult to 
light, flames that burn slowly or 
go out.

Proper ventilation is essential.  Never 
block vents and if the room has 
double glazing or draught proofing, 
make sure that there is still enough 
ventilation in the room for the heater. 

If you believe any heating 
appliance is unsafe, stop using it at 
once and ventilate the room.

Landlords must by law maintain 
gas appliances and have a CORGI 
engineer check them for safety every 
12 months.  They must keep a copy 
of the Gas Safety Certificate and give 
a copy to the tenant. 

Solid Fuel powered appliances 
should also be regularly cleaned and 
serviced and the chimneys or flues 
swept.

For further information or advice 
contact the Environmental Health 
Department or the specific trade 
association as follows:-

Gas Appliances: 
Council for Registered Gas Installers 
(CORGI) - 01256 372 200

Gas Emergencies TRANSCO -
0800 111 999

Solid Fuel Appliances: coal or wood 
- The Solid Fuel Association - 
0845 601 4406

Oil Appliances: The Oil Firing 
Technical Association for the 
Petroleum Industry (OFTEC) - 
0845 65 85 080

Chimneys: The National Association 
of Chimney Sweeps - 01785 811732

Carbon monoxide detectors can 
be installed.  They should comply 
with British Standard (B.S. 7860) 
but they should never be relied 
on entirely and never used as a 
substitute for regular servicing.

If you have read this leaflet and 
think the house you live in as a 
tenant is below  standard then 
telephone Horsham District Council’s 
Environmental Health Department 
on 01403 215405.

Environmental Health Department
Horsham District Council
Park North
North Street
Horsham
RH12 1RL
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