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1. EXECUTIVE SUMMARY 

Background / Key Study Outputs 

1.1 GVA Grimley was instructed by Horsham District Council to undertake the Horsham Retail Needs Study 

to inform policy and development control decisions in the District.  The District is set to experience a high 

level of housing growth and this Study is required to plan for and meet future need in the District, taking 

on board the level of growth envisaged.       

1.2 The Council is currently in the process of reviewing its Core Strategy (adopted in 2007) which sets out 

the future development strategy for the District.  The Core Strategy is one of a portfolio of documents 

which makes up the District’s Local Development Framework (LDF).  The purpose of this Study is to 

produce up-to-date evidence to support the realisation of the development strategy and inform ongoing 

work on the Council’s LDF.  This information will also be at the Council’s disposal to assist in the 

determination of relevant planning applications.  

1.3 Our work draws on a bespoke household survey focusing on retail and town centre issues in Horsham 

and the wider sub-region.  Supplementary analysis included up-to-date town centre health checks of 

Horsham town centre and the village centres of Billingshurst and Southwater which are implicated by 

planned strategic growth.  The report reviewed the current status of retail activities in the District, local 

shopping patterns and flows of expenditure, and the potential for growth and change to accommodate 

need arising up to 2026.    

Sub-Regional Context 

1.4 According to the 2010 household survey, Horsham has a market share of 24% across the survey area 

(illustrated in the report).  Zones 3, 6-8 and 10-13 broadly correspond to the District’s boundary, and 

analysis demonstrates that Horsham retains 56% of comparison goods expenditure generated within 

these zones.  This is a strong level of trade retention and reflects the strong performance of Horsham 

town centre, particularly given the network of strong centres in the sub-region.     

1.5 The survey identified Crawley as the main competing centre for Horsham, capturing £206.1m from the 

survey area which equates to a market share of 22% (almost equivalent to Horsham’s).  This is not 

unsurprising given its position within the survey area.  Guildford and Worthing, and to a lesser extent 

Brighton, exert some influence over the District, albeit marginal.  These centres have a superior retail 

offer and increasingly mobile shoppers have led to a continued influence on shopping patterns in 

Horsham’s catchment area.  These centres have a collective market share of 14% which is minimal in 

quantitative terms and is generally diluted across the breadth of survey area, providing reassurance of 

Horsham’s strength in the catchment area.    The remaining 41% is accounted for by other centres and 

out of centre comparison provision both within and beyond the survey area. 
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1.6 There are several comparison led development schemes in the pipeline in the key competing centres 

which have potential to influence shopping patterns within Horsham.  It will therefore be important for 

Horsham to build on its strengths to ensure it maintains and where possible, enhances its market share, 

to offset planned growth elsewhere in the sub-region. 

Quantitative Capacity Forecasts 

1.7 Overall, the population of the Survey Area is forecast to grow by 13%.  This is the baseline level of 

population growth which does not take into account the envisaged level of growth planned within the 

District’s strategic growth areas.  Under the baseline growth scenario, convenience goods expenditure is 

forecast to grow by 32% and comparison goods expenditure is forecast to grow by 71% over the period 

to 2026. 

1.8 In terms of convenience goods, our baseline analysis has identified global capacity to support 9,234 sqm 

net additional convenience goods floorspace by 2015.  This is broadly equivalent to the size of two 

Horsham Sainsbury’s stores.  By virtue of growth in population and expenditure we forecasts that this 

capacity will increase to 10,231 sqm net by 2020, 11,401 sqm net by 2025 and 11,604 sqm net by 2026, 

across the District (broadly equivalent to the size of two and a half Horsham Sainsbury’s stores).  The 

estimated amount of residual spending to support this level of new floorspace reflects high levels of 

trade retention across the District.  

1.9 In terms of comparison goods, the analysis has identified surplus residual expenditure to support an 

additional 3,236 sqm net comparison retail floorspace by 2015.  This is broadly equivalent to the size of 

two Horsham TK Maxx units.  Our forecasts indicate that capacity will grow to 13,565 sqm net by 2020, 

26,186 sqm net by 2025 and 28,927 sqm net by 2026 (broadly equivalent to the size of the Swan Walk 

shopping centre).  The majority of this capacity is being generated by the strong performance of 

Horsham town centre.          

1.10 There is evident capacity in quantitative terms to support additional retail floorspace in the District; 

however our qualitative assessment has identified limited physical opportunities for expansion in 

Horsham, Billingshurst and Southwater.  Notwithstanding this, national policy (PPS4) requires the 

Council to identify an appropriate range of sites to accommodate identified need.  An apparent lack of 

sites of the right size and in the right place should not be a reason for the Council to avoid planning to 

meet the identified need for development.  PPS4 encourages the Council to proactively plan to promote 

their town centres and advocates the town centre’s first approach.  Our study therefore presents a 

selection of options for the Council to consider towards planning to meet identified need.  Independent of 

this, it remains a requirement for all planning applications for main town centre uses to satisfy the 

relevant key tests in PPS4.          
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Horsham town centre 

1.11 Horsham appears to be a healthy town centre and is performing well in respect of the PPS4 health 

check indicators.  The town centre’s role and function is consistent with its position in the regional 

hierarchy as a Secondary Regional Centre at a level below Primary Regional Centres such as Crawley, 

Worthing, Guildford and Brighton.  Notwithstanding its secondary regional status, the centre is currently 

performing well against competing centres in the sub-region.  This is considered largely as a result of its 

unique characteristics, strong mix of retail and other town centre uses and niche offer which clearly 

differentiates it from other typical ‘clone’ towns.   

1.12 The centre has a particular strength in terms of its comparison shopping offer which includes several 

higher-order retailers alongside some more boutique and specialist retailers, creating a diverse retail 

offer.  Horsham also benefits from a wealth of historical architecture which has been well-preserved and 

adds to the overall high quality environment.   

1.13 The centre has below average number of vacant units and there is also recent evidence of new 

operators moving into the centre including restaurant multiples Carluccio’s and Ask.  Prime yields have 

also remained consistently strong which is a further indication of on-going investor confidence in the 

centre.  Whilst in the centre has experienced a marginal downturn in terms of Prime A rents, this is 

consistent with national trends and the recent recession and not specifically isolated to Horsham.   

1.14 The number of retailer requirements for Horsham has steadily declined since 2005, although the centre 

has actually improved its rank position, reflecting the strength and appeal of Horsham comparable to 

other centres (e.g. Crawley) which have declined in ranking terms.  In 2009 Horsham was ranked 66th 

compared to 137th in 2007 – a significant improvement.  Horsham’s rank in 2009 is less than Guildford’s 

rank in 7th position, but better than both Worthing and Crawley which are ranked 88th and 94th 

respectively.       

1.15 The main focus of retail activity is along West Street which facilitates links to the Swan Walk shopping 

centre to the north and the Forum to the south.  Other key areas of activity include Carfax which is 

predominantly service-orientated; Piries Place which accommodates smaller more specialist retailers, 

food and drink outlets and the Waitrose supermarket; and East Street where there is a budding 

concentration of restaurants and eateries.             

1.16 There is further scope to enhance these areas as distinct, complementary quarters of activity and to 

facilitate movement between them through clear and well-placed signage and effective marketing.  The 

Council should continue to be proactive in maintaining and improving the quality of the environment 

through effective town centre management.  There is also scope to enhance Springfield Court within the 

Swan Walk shopping centre which has evidently declined since the previous retail assessments in 2003 

and 2005.   
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1.17 Our quantitative analysis demonstrates that the centre is performing very strongly in terms of both 

convenience and comparison goods shopping.  The centre dominates the northern part of the District 

with a strong convenience goods market share in its location zone, Zone 8 and adjacent zones 3, 7 and 

10.  Reflecting limited, higher order comparison retail provision elsewhere in the District, Horsham town 

centre has a strong influence in terms of comparison goods shopping.  The centre has over 50% market 

share in each of Zones 3, 6, 7, 8 and 10.     

1.18 Our quantitative assessment identifies capacity to support additional retail floorspace in Horsham over 

the plan period.  However, there appear to be few opportunities to expand or redevelop existing retail 

sites in Horsham town centre given the physical composition of existing retail areas and historic nature 

of many buildings and the physical constraints of the surrounding road network (Albion Way).  National 

policy guidance encourages a ‘centres first’ sequential approach to planning for new retail development.  

On this basis, identified capacity should be directed in and on the edge of Horsham town centre and we 

have identified two areas which may warrant further consideration as potential opportunity areas.   

• Swan Walk Shopping Centre occupies a prime position within the primary shopping frontage with 

linkages to East Street and Carfax.  Our assessment demonstrates that part of the shopping centre 

is not currently performing as well as it should be with an increasing number of vacant units and low 

levels of pedestrian footfall in parts.  The shopping centre was originally constructed in the 1970s 

and represents a more modern architectural component which is not constrained, in planning terms, 

like other historic parts of the centre.  We therefore consider there is an opportunity to improve the 

use of the land either through the comprehensive redevelopment of the shopping centre and 

brownfield land to the rear (including the car park) or through internal alterations/reconfiguration of 

units seeking to create new retail accommodation that would better suit modern retailer 

requirements.   

• Land to the east of Worthing Road, south of Bishopric and including the Lifestyle Ford, site 

(Policy AL 2) and Albion Way.  Part of this area includes a site currently allocated as a 

development site for residential and commercial uses and open space.  The remainder of the area 

comprises a selection of sites within a variety of uses and numerous land ownerships.  Subject to 

improving connections and integration with the centre and overcoming obvious constraints, this 

area could be considered an appropriate location to accommodate development to meet identified 

need.   

Out-of-Centre Retail Provision 

1.19 The main out-of-centre retail provision in the District is limited to three retail parks and a single 

standalone retail warehouse unit.  There are large out-of-centre supermarkets; Tesco, Broadbridge 

Heath and Sainsbury’s, Pulborough which contribute towards the overall convenience shopping 

provision in the District.   
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1.20 The household survey indicates that Broadbridge Heath is the most popular destination for DIY and 

decorating goods, drawing 23% from the survey area.  It is generally less popular in terms of the other 

comparison goods categories, although this is a reflection on the type of retailers represented.  

Reflecting the type of goods on offer, Tan Bridge Retail Park only features in the household telephone 

survey under the comparison retail categories for domestic appliances and electrical goods.  The 

Foundry Retail Park does not feature very highly on the survey results, although this is again a reflection 

on its more limited retail offer. 

Leisure 

1.21 Our broad assessment has demonstrated that whilst the overall proportion of leisure uses in Horsham 

town centre is below average, there is a good range of different leisure activities on offer in the centre.  

These uses are broadly distributed across the centre although there is a clear focus on East Street and 

around Market Place, where there are several restaurants and one or two drinking establishments.  It is 

evident from the household survey that the local catchment largely choose Horsham for visiting 

restaurants and pubs.  The influence of the centre’s restaurant offer extends beyond the immediate 

catchment and, in parts, beyond the District boundary attracting 16% of visitors from Zone 2 and 11% 

from Zone 5.   

1.22 Horsham is clearly performing well as a restaurant destination at the current time and the Council should 

seek to maintain and enhance the role of East Street and the surrounds as a distinct restaurant ‘quarter’.  

Nurturing such uses is considered key in encouraging a differentiated offer and quality provision 

compared to competing destinations such as Crawley.    

1.23 Crawley is the most popular destination for cinema and bowling, both of which are located at the 

Crawley Leisure Park.  It is evident that residents within the survey area are prepared to travel a further 

distance to use these facilities, despite closer provision in Horsham.  Unless there is a substantial 

improvement in Horsham’s facilities, it is unlikely that these patterns of leisure use will change over the 

plan period.   

Billingshurst 

1.24 Our assessment demonstrates that Billingshurst is currently functioning reasonably well as a village 

centre meeting the local shopping and service needs of the resident catchment population.  It is evident 

that the centre has experienced some decline in retail provision over recent years and there has been a 

significant increase in vacant units since 2007.     

1.25 Consistent with its scale and location, Billingshurst is predominantly performing a local top-up 

convenience shopping role, led by the Budgens as the main foodstore.  The Budgens is performing well 

although the store serves a rather limited, local catchment area.  The centre has a more limited role in 

terms of main food shopping and it is evident from the results of the household survey that residents in 
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Zone 6 generally travel to Tesco, Broadbridge Heath (29%) or Sainsbury’s, Pulborough (22%) for this 

purpose.  These stores are both within approximately 10-12 minutes drive of Billingshurst.   

1.26 Overall, there is a substantial level of leakage of convenience goods expenditure from Billingshurst’s 

core catchment which suggests that localised needs of the surrounding residential area are not being 

met sufficiently.  Notwithstanding this, our assessment demonstrates that, despite evident decline, 

Billingshurst continues to offer a good, basic range of local shopping and service facilities which is 

contributing towards fulfilling the needs of the immediate resident population.   

1.27 Based on the performance of existing provision, we have identified marginal capacity to support 

additional convenience goods floorspace in Billingshurst in the region of 157 sqm net by 2015; forecast 

to grow to 220 sqm net by 2026.  This is a low level of capacity which reflects the centre’s low market 

share and high leakage of spend from the area.  However, there are clear deficiencies in existing 

provision and a qualitative argument to support additional convenience goods floorspace in the centre.  

Enhanced provision, of an appropriate scale and format, would have the potential to capture those 

currently travelling further afield for their main-food shopping.  A larger foodstore could be supported 

through the claw back of trade to the area which would also counteract less sustainable shopping and 

travel patterns.     

1.28 There appear to be few opportunities to expand or redevelop existing retail sites in Billingshurst given 

the historic nature of many of the buildings and development constraints within a conservation area.  

However, PPS4 states that LPAs should use tools such as local development orders, area action plans, 

compulsory purchase orders and town centre strategies to address transport, land assembly, crime 

prevention, planning and design issues associated with the growth and management of their centres.  In 

the case of Billingshurst we consider there is opportunity to enhance the centre utilising land to the east 

of High Street and at Jengers Mead. 

1.29 There is potential for land to the east of Billingshurst to deliver in the region of 1,750 dwellings which 

would result in approximately 4,025 additional people living in the area.  Our assessment highlights that 

4,025 additional residents would, theoretically, have potential to generate approximately £8m of 

convenience expenditure in 2015.  On the assumption that 100% of this expenditure is retained in 

Billingshurst, the new population could support between 804 and 2,010 sqm net additional convenience 

floorspace by 2015 (depending on the store format).   

1.30 In addition to the identified baseline capacity, this suggests possible scope for between 961 sqm net and 

2,402 sqm net of convenience goods floorspace in Billingshurst by 2015.  The level of capacity would 

increase further if the centre is able to claw back trade leakage and increase its market share.  In the 

event that this level of population growth does come forward in the Billingshurst area within the lifetime 

of the plan, the Council will need to consider how best to meet identified need for additional convenience 

goods floorspace.   
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1.31 Taking into consideration the existing performance of the centre and potential significant growth, there 

are a series of options for the Council to consider in planning for the future of Billingshurst and meeting 

the needs of the whole community.   In short these are: 

• Option 1: Do Nothing 

• Option 2: Promote existing centre and provide consumer choice 

• Option 3: New centre in planned growth area 

• Option 4: Promote Billingshurst and plan for a new centre   

Southwater 

1.32 Our assessment demonstrates that Southwater is currently performing well as a village centre.  It has a 

good basic range of shops and services on offer at Lintot Square, no vacant units and the quality of the 

environment is high.  The centre is evidently popular and the only obvious constraints relate to parking 

and accessibility by public transport.  The survey indicates that 77% of visitors travel by car/van however 

we understand that parking congestion is a common, everyday occurrence.  Whilst this demonstrates 

the popularity of the centre it may also act as a deterrent and result in potential visitors travelling 

elsewhere to fulfil their shopping needs.     

1.33 Southwater is mainly performing a local top-up food shopping role led by the Co-op in Lintot Square.  

The Co-op is performing well but serves a limited, local catchment and it is evident that the majority of 

residents in this area are choosing to travel further afield to undertake their main food shopping in larger 

foodstores (e.g. Tesco, Broadbridge Heath and Sainsbury’s, Horsham) where there is a greater choice 

of goods on offer.      

1.34 Based on the performance of existing provision, we have identified marginal capacity to support 

additional convenience goods floorspace in Southwater.  Taking into consideration the amount of 

convenience goods expenditure currently leaking to other foodstore destinations in the District, there 

could also be a qualitative argument to support additional convenience goods floorspace in the centre on 

the basis of clawback.  However, the centre is physically constrained and there are no clear 

opportunities to expand or redevelop existing retail sites in the centre to meet identified need.       

1.35 There is potential for land to the west of Southwater to deliver in the region of 2,750 dwellings which 

would result in approximately 6,325 additional people living in the area.  Taking into account forecast 

growth in expenditure, we estimate that this population would generate approximately £12.4m of 

convenience expenditure in 2015.  On the assumption that 100% of this expenditure is retained in 

Southwater, the new population could support between 1,243 sqm net and 3,107 sqm net of 

convenience floorspace by 2015 (depending on the store format).  In addition to the identified baseline 

capacity, this suggests possible scope for between 1,331 sqm net and 3,327 sqm net of convenience 

goods floorspace by 2015.   
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1.36 There is clearly quantitative capacity to support new convenience floorspace in Southwater.  Taking into 

consideration physical constraints and limited scope for expansion at the existing centre, there is a 

plausible case for the Council to consider allocating a new local centre, of a similar scale or perhaps 

larger than Southwater, as part of the wider plan for the strategic growth area.  The Council should 

consider scale and location and thoroughly assess the impact of a new local centre on Southwater and 

other existing centres in the District. 

Growth Area Recommendations 

1.37 It is evident from our analysis that there is capacity for additional retail development both globally and 

locally in Horsham, Billingshurst and Southwater.  Our review of existing shopping patterns shows that 

there is a high level of leakage of expenditure from both Billingshurst and Southwater to other shopping 

destinations within the District and beyond and our qualitative assessment suggests that existing 

provision is not adequate to fulfil the needs of the centres’ local catchments.   

1.38 On the basis of identified shopping patterns and expenditure flows and the performance of existing 

provision, there is evidently a need arising for new retail provision to improve the ability of Billingshurst 

and Southwater to meet localised needs.  Plans for major new housing-led development at the strategic 

growth areas will create additional need on top of this which would require the provision of 

enhanced/new retail facilities.  Our study concludes that there is an existing and future need (alongside 

housing growth) for additional retail facilities in Billingshurst and Southwater.  In this context, PPS4 

directs local authorities to plan for growth and allocate new centres if deemed necessary.  In accordance 

with PPS4, the Council should identify the appropriate scale of development; apply the sequential 

approach to site selection; and assess the impact of sites on existing centres.    
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��55�������	��	4����������	�����-��	��=���4����	�����	����	1����	-�	�-��	��	���������	���	������3���	

����,		

�,@	 ���	�44����	���1�	��	���	��������������	�3	���	/���	'�����	/������	��	����.	��4��	���	���	

��>�������	!44����.	 4������	-�	/0!	/������	 ��	 ��F������	1���	 ���	
�"/.	 ��	 ���4���	''�6,		

+�	 ��=�	 ���4���	 �	 �����4�����	 �44����.	 1����	 ���	 2��	 ���4�	 �3	 ���	 ��������.	 ����	 ��4���	 ���	

�����4�����	 ���	 ������	 ���	 ���	 ���	 F����3���,	 	 ��	 �������	 1���	 ���	 /���	 '�����	 /������.	 ���	

�44����	 ��	 ����	 �����4�����	 -�	 ���	 ���	 �3	 ��	 �4C��C����	 ���������	 ����4����	 ���=��	 ��	 ����-����	

������	���44��5	4�������.	��1�	�����	��������	���	���2��	�����	���������	3��	-���	��4������	���	

��=������	5����	��������5,	
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�,D	  ���	��4���	���1�	��5�����	���	�������	�3	���	�������.	����4������5	���	3�����5�	�3	���	��������	���=��C

-����	�������	��������	���	������	��2	�����������,		 ��	��4���	��	���������	��	3����1�7C	

•	 �+*',-.��	����������	���	��������.	��5�����	���	����	4������5	4������	����=���	��	������	4������5	
��	���	
������A	

•	 ��	�+*',-.� �.	 1�	 �������	 ��������	 ������	 ��	 ���	 ������	 ���	 �������	 �����.	 ���	 ��	 4��������	 ���	
��4��������	�3	���	��������	���	����	�������	������	������2	�4��3�����	��	��������	��	4��=����	

���������	�3	4�4�������	���	�B4��������	5��1��A			

•	 �+*',-.��	��=��1�	���	��-	��5�����	����B�	���	��	4��������	���	��3�����	�3	��4����5	������	��	
���	1����	��-	��5���.	���	4��������	���5��	��	��3�����	��	���	3�����,			

•	 �+*',-.� �	 4�������	 ���	 >��������=�	 ����������	 �3	 ���	 ����	 ���	 4��3������	 �3	 �������.	
&�����5������	���	�����1����	��	�������	1���	���	2��	������	��2	���������	��������	��	''�6,		

+�	����	4��=���	��	�=��=��1	�3	���C�3C�����	��=������	���	��4������	��������5	��	���	
������A	

•	 �+*',-.� �	 ����	 ���	 ���	 -�������	 �4����	 4��F������	 3��	 ����������	 ��=������	 ���	 ��4������	
5����	 3�����4��	 ��	 ���	 
������.	 ��2��5	 �����	 �3	 �����E��������	 ��=���4�����	 ���	 ������	

������	���������	�4	��	���DA	

•	 �������	�+*',-.� 	���1�	���	��������	��5�����	���	����	���	���	���������	���	��������������	
��	 ���4��	 �3	 ���	 2��	4����	 �������������.	 ���	 ������	������	 ���	��4�������	�3	 ���	���1��2	�3	

������	���	���	����	���	�44����������	3��	3�����	3�����4��,	
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�,	 '�"��%	��!(�+��$	
�,�	  ���	������	����	���	 ���	2��	4�����	�3	 ����=���	 3���	 ���	��������.	 ��5�����	���	 ����	4����	 3����1��2.	

3�����5	 �4��3�����	 ��	 ��1�	 �����	 ������5�	 4����	 3����������	 ���	 ���	 ����5�����	 �3	 5��1��	 ���	

���5�,	

����	��/0..,.1�2-(��)3'0,.04/+��*-.-5,*��(-6'7�8�+*+54+(�
�%%#9�

�,�	  ��	������	�����5�	�3	''�6	��	 ���	����	 3��	�	����	4�����=�	�44����	��	������5	��1	��=�������	 ��	

������.	 ���	����=��5	����	��������-��	 4�������	�3	 ��=���4����,	 	 ��	/�=�������9�	 2��	�-F���=�	 3��	

��1�	������	��	��	4������	�����	=�������	���	=��-�����	-�7	

•	 �������5	��1	������	5��1��	���	��=���4����	�3	����	��1�	�����	����	��	�B�����5	������	���	

��������5	��3�������	��	4��=�����	��	�����	1���	4���	����	��	3��������A	

•	 !���1��5	 ��4�������	 -��1���	 ���������	 ���	 �������	 �������	 ����	 �����5�	 ���	 4��=�����	 �3	

����=���=�	 ���	 �33�����	 ���44��5.	 �������.	 �������	 ���	 ����	 ���=���	 ��	 ��1�	 ������	 1���	 ����1	

5������	����	��	����	���	�����	�3	���	������	��������	:4����������	�������	�B�����	5���4�<,	

�,?	  ��	 ���������	 ��=����	 ����	 ����	 4������5	 �����������	 :"'!�<	 ������	 4���	 4�����=���	 3��	 5��1��	 ���	

��=���4����	 -�	 ��������5	 ���	 ����	 3��	 3������	����	 ��1�	 �����	 ����	 ���	 ������	 �����	 ��	 �4����	 ��	

���������	����	:��2��5	�����	�3	���	����	�3	������	��	���	��������<A	���	��	������3�	���	��3�������	

��	���	4��=�����	�3	����	��=������	���44��5	���	�����	3��������	1���	���=�	4��4��9�	���C��C���	�����,		

��	��������5	����	 3��	������	���	 �������	��=���4����	"'!�	������	 ��2�	�����	�3	-���	>���������=�	���	

>��������=�	����.	5�=��5	����������	1��5��	��	���	������	��	��4��=��	�����,				

�,6	 ��	 ��������5	 >���������=�	 ����	 3��	 ������	 ���	 �������	 ��=���4����	 "'!�	 ������	 ��=�	 ��5���	 ��	 ����=���	

���2��	 ��3��������	���	������	����.	 �������5	�	��������	����������	�3	4�4�������	���	3�����	5��1��.	

3������	 �B4��������	 ���	 3������	 ��4��=������	 ��	 ������	 �����	 �������,	 	 ��	 ��������5	 >��������=�	 ����	

"'!�	 ������	 ������	 1������	 4��=�����	 ���	 ������-�����	 �3	 ���44��5.	 �������	 ���	 ����	 ���=���	 ����1�	

5������	����	��	����	���	�����	�3	���	1����	��������	:4����������	�����	��	��4��=��	�����<.	��	��5��	�3	

���	 �-F���=�	 ��	 4������	 =�������	 ���	 =��-�����	 �3	 ��1�	 ������	 ���	 ���	 �44�������	 �3	 ���	 ��>�������	

�44����,		"'!�	������	����	��2�	����	�����	���	��5���	��	1���	���4�	���	-�	�=��������5	���	1������	

�����	��	����	��	�������	��4�������	���	������	��B,			

�,@	 ''�6	������	����.	��	4������5	3��	������.	��5�����	���	����	4������5	�����������	������	���	���	�	������5�	

3��	���	����5�����	���	5��1��	�3	������	�=��	���	4���	4�����.	������5	3��B�-��	4������	����1��5	������	��	

���4���	��	���5��5	������	����������,		"'!�	������	��3���	���	���1��2	���	��������	�3	������	
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����	 ��	 ���������	 ��	�����4����	 3�����	������	���5��	 ��	����	 ���	�����	�3	 �����	��������,	 	������	

������	-�	����	�-���	1���	������	1���	���������	���	������3���	����	3��	5��1��	��	��1�	�����	����.	

���������5	 �����	 �B4������	1����	��������	���	 ���	����	 ��	�=���	��	�=��	�����������	�3	 5��1��	 ��	

������,			

�,D	 ������3���	 ��3�������	 ��	 ���	 ���1��2	 �3	 ������	 ������	 ����	 -�	 ���������.	 5�=��5	 ������������	 ��	 ���	

�44��4���������	 �3	 ����5�����5	 ��1	 ������A	 �������3���5	 �B�����5	 ������A	 4������5	 3��	 �B��������A	 ��	

��4�	3��	������������,		 ��	����	3��	���	��1.	�B4�����	��	����=���4��	���C�3C�����	��5�����	��	��-C

��5�����	���44��5	�����.	��	���	��5��3����	���5�	��	���	����	��	3������	�3	������	������	-�	���������	

��	���	��5�����	��=��,			

�,G	 ��	��������	��	��3����5	���	�B����	�3	���	4������	���44��5	����	3��	�����	������.	"'!�	���	������5��	��	

������5����	-��1���	4������	���	��������	3�����5��	:��3����	��	!���B	&<,		��=��5	��5���	��	���	����	��	

������5�	��=����3������	�3	����	��	��1�	������	��	�	1����.	''�6	������	����	4������	3�����5��	������	

������	 �	 ��5�	 4��4������	 �3	 ������	 ����.	 1����	 ��������	 3�����5��	 4��=���	 5������	 �44����������	 3��	 �	

��=������	 �3	 ����,		+����	 3�����5��	 ���	 ������3���.	 ���	 �44��4�����	 ����	 ��=���4����	 ��������	 ������	

������	4������	����	��2�	����	1���	����	1���	-�	4��������	��	���	��������,			

�,H	 ''�6	������5��	"'!�	��	4�����=���	4���	��	4������	��4�����=�	��1�	�����	��=���������	���	4��=���	

�������	����	-�7	

•	 ��44�����5	 �	 ��=����	 ���5�	 �3	 ����	 :�������5	 ��4���������	 �=����5	 ���	 ��5��C����	 ����<	 1���	

�44���	��	�	1���	���5�	�3	�5�	���	�����	5���4�A	

•	 4������5	3��	�	�����5	������	��B	��	����	���	���5�	���	>������	�3	���	��4������	���	��=������	������	

�33��	 �����	 ���	 ��>���������	 �3	 ���	 ����	 �������	 ����.	 ���5�����5	 ����	 �������	 ���4�	 ��	

��5��3������	������	���	�������	���	=�-����	�3	���	����A	

•	 ��44�����5	 ���4�.	 ���=���	 ���	 �����	 ��4������	 �����	 ����	 ������	 ����	 ��	 ����	 ������	 ���	

=����5��A	

•	 ������3���5	�����	 ��	 ���	�����.	 ��	 3�����5	 ����	��	 ���	��5�	�3	 ���	�����.	 �4�-��	�3	 ����������5	

���5��	3�����	��=���4�����	1����	�	����	3��	���	��=���4����	���	-���	������3���A	

•	 ��������5	 ���	 �������5	 �B�����5	 ���2���	 ���.	 1����	 �44��4�����.	 ��C���������5	 ��	 ������5	 ��1	

����.	�������5	����	���2���	������	�������=�	���	��4�����=�	-�	��=�����5	��	�����	��4��=�����A	

•	 ��2��5	 ��������	 ��	 �����=�.	 1����	 �44��4�����.	 ���	 ������	 ���	 ����-������	 �������	 ���	

��=������	�3	�����	��1�	������,	

�,;	 "'!�	������	 ������3�	��	�44��4�����	���5�	�3	�����	��	���������	��	 �����	 ���	3����	 3�=�	�����	 ������3���	

����,		�����	3��	����	��1�	�����	����	������	-�	������3���	�����5�	�	��>�������	�44����	��	����	��������	

5�=��5	 4��3�����	 ��	 ��������	 ��	 �44��4�����	 �B�����5	 ������	 ��	 ���	 3����	 �������.	 3����1��	 -�	 ��5�C�3C
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�����	��������	���	���C�3C�����	�����.	1���	4��3�����	5�=��	��	�����	����	���	����	�����-��	��	��=�	�	

��5���	��2�������	�3	3�����5	���2�	1���	��	�B�����5	�����,			

�,��	  ��	��4��	�3	4��4����	��������	3��	��=���4����	��	�B�����5	������	1���	����	����	��	-�	��������	-�	���	

"'!.	��2��5	����	�����	��4��	�������������	���	���	��	'����	���D	1���	������	��4��	��	��1�	�����	

=�������	���	=��-�����A	 ��C�����	 �����E�����=��A	 ��=�������	 ��	������A	����=���	�3	��=���4����	��	��������	

�����A	���	���	������	��4������	��4���	��	������	������3���	-�	���	"'!,			

�,��	 ��	���	�������������	�3	4������5	�44��������	3��	����	��1�	�����	����	����	���	���	��	�	�����	���	���	��	

�������	1���	��	�4	 ��	����	��=���4����	4���.	''�6	 ��>�����	�44������	 ��	�����������	��4�����	

1���	���	��>�������	�44����	���	��4��	����������	��2��5	����	�����	���	��4��	�������������	���	���	

��	'����	���D,	 	!����������	�3	 ��4��	������	 3���	��	 ���	 3����	 @	 �����	�3���	 ���	 ��4�����������	�3	 �	

4��4����	���	������	-�	4��4���������	��	���	����.	������	���	������	�3	���	4��4����	��=���4����,			

�,��	 '����	 ���G,�	 ������	 "'!�	 ��	 ��3���	 4������5	 4���������	 1����	 ��	 �44�����	 3����	 ��	 �����������	

��4�����	 1���	 ���	 ��>�������	 �44����	 ��	 ���	 4��4����	 ��	 ��2���	 ��	 ����	 ��	 �	 ��5��3����	 ��4��,		

���5������	�-���	���	�B����	���	��5��3����	�3	���	��4���	������	-�	��3�����	-�	���	��=���4����	4���	

:1����	 ����	 ��	 �4	 ��	 ����<	 ��	 �����	 ����	 �����������	 �3	 ���	 ������	 �3	 ��1�	 ������	 ���	 ���	 �����	

4�-������	����	��3��������	�,5,	�	��1�	�����	��	������	������5�,					

�--:��(0*',*+��),:+	��++:;��5<0*'�0.:�'7+��+=)+.',0/�
�<<(-0*7�8�+*+54+(��%%#9�

�,�?	  ��	/���	'�����	/����	��	�	5�=�������	�������	4�-������	����5����	''�6,		��	����	���	���������	�	

���������	�3	/�=�������	4����.	-��	3����	5������	��	��44���	 ���	�����4��������	�3	 ��1�	�����	4������	

���	���	��	''�6,			

�,�6	 �3	����	����=���	��	����	�����	��	���	��=��	�������	��1����	��������5	"'!�	��	���4���5	�	����	4�����=�	

�44����	��	4������5	3��	��1�	������.	���	4����������	���	����	�3	�=�����	��	���	4���	��2��5	4�����	��	

������3�	 ���	 ����	 3��	 ��1	 ��=���4����	 ���	 ��3���	 ���	 4��4�������	 �3	 4�����=�	 ��1�	 �����	 ������5���,		

�������	 ��	''�6	'����	���	 ���	 5������	 ����	 ���	 ���������=�	 �44������	 ��	 ��������5	 ���	 ������3���5	

>���������=�	���	>��������=�	�����	 3��	 ������	 ���	�����	 ��1�	�����	����,	 	&������5	��	 ���	����������	�3	

�����.	���	4�����	5������	�B4�����	��1	"'!�	��	4���	4�����=���	���	4������	��1	������C���	���	�����	

��1�	 �����	 ����	 �����5�	 �����	 "
��A	 ������5	 ���	 ���	 8�����9	 ������	 ��	 4��4���	 �33���=�	 ��1�	 �����	

������5���.	 �������5	 ��1	 ��	 ������3�	 �44��4�����	 ��������.	 ���	 ��1	 ��	 ������	 ���	 �33���	 �3	 ���������=�	

4����	�4�����	���	�4��3�	4��4�����,					

�,�@	 ��=��5	 ������3���	 ���	 �=�������	 ���	 =������	 4����	 �4�����.	 "'!�	 ������	 ��=���4	 �	 ����	 =�����	 ���	

������5�	3��	���	���1��2	�3	������.	���	������5���	3��	����=�����	������	1����	�44��4�����,		��	�����	�3	���	

"
�.	 ����	 ��	 ��2���	 ��	 ������	 ����	 5������	 ��	 ���	 �44��4�����	 ����	 ���	 3���	 �3	 ��1	 ��=���4����	



�������	
������	������	
������	�����	�����		

����	����		
	

�

�����
�� �!"	

D	

��=��=��5	����	��1�	�����	����A	���������	�3	�����	��	����	 ������3���	����A	 ������3������	�3	���	�B����	�3	

2��	 ��=���4����	 �44����������A	 �	 ����	 ���������	 �3	 ���	 �44����	 ��	 -�	 ��2��	 ��	 -���5��5	 3��1���	

��=���4����	���	���	"'!�	��������	��	�����	��4����5	��=���4�����,		

�,�D	 ��	 ��	 �����	 ����	 ������5���	 3��	 ����=�����	 ������	 ��	 -�	 4��4����	 ��	 ���	 ����	 -��	 ����	 ������	 -�	

����4������	 ����	 ���	 "
�	 ��	 ���	 ��������	 �44��������,	 	  ���	 ��	 ��2���	 ��	 -�	 ��4������	 1����	 2��	 ����	

����������	���	��=��=��.	������	�����5�	������5�	����������	��	���	����	������5�.	��	�����5�	�����	��������	

��	��	!���	!����	'���	��	�����	�������,	 	'�������5	 ��1�	 �����	 ������5���	 �����5�	 ���	 "
�	4�����	

�������	����	���	�=�����	-���	1���	�����4���	���	������5�	1���	-�	4��4����	������,		!	������5�	1���	���	

-���	 4��5������	 �����5�	 ���	 "
�	 4�����.	 ���	 -���	 ��-F��	 ��	 �33���=�	 4�-��	 ���	 ���2�������	

�����������	���	������	�����5�	����4������	�B���������	1���	������	����	4��4�����	����	-�	����������	��	

�������	1���	���	4���	������	��������	�������������	�������	�����1���,	

�,�G	 +���	4��4����5	�����	"
��.	"'!�	������	������3�	1���	����	��5���	��	���	'������	���44��5	!���	:'�!<	��	

4��=���	 ������	 ��	 �44������	 �-���	 ���	 4����	 ������	 �3	 ��33�����	 �����,	 	 ��	 ��3����5	 ���	 '�!.	 ��	 ���	 -�	

�44��4�����	 ��	 ��2�	 ����	�����	 ���	�����4����	 3�����	 ����	�3	 ���	�����.	���	 ��	4��������	 ���	��4�	 3��	

5��1��	���	�B4������,	 	 ��	������	1����	��F��	�B4������	 ��	4������.	 ��	���	-�	�44��4�����	 ��	 �������	

1����	���	'�!	��	��2���	��	-�	�B������	��.	��=��5	��5���	��	���	4��������	3��	����=��5	�33���=���	����5�����	

��1	��=���4����,			

�,�H	 "'!�	������	����	 ������3�	��	�44��4�����	 8��1�	�����	-�������9	1�����	1���	 ����	������	���2	��	 �����	

�����	����	��1�	�����	����,		��	���	����	-�	�44��4�����	��	��3���	�����	�����	1�����	���	��1�	�����	-��	

�������	���	'�!	1����	�4��3�	����	���	������5��	�,5,	�4�������	������.	�33���	-���E�����������	��,		��	

��������	��	��3����5	���	'�!	���	��1�	�����	-�������.	1����	"'!�	������3�	�	����	3��	��1	��=���4����	

��	���������	����	��1�	�����	����.	����	������	�������	�����	1���	���	�����-��.	=��-��	���	��2���	��	

-�	�=����-��	1�����	�	�������-��	��������	��	���������	���	�����,			

�-)'7��03'��/0.;�0>��%%#�

�,�;	  ��	�����	����	'���	��	���	�4�����	��=���4����	������5�	3��	���	�����	����,	��	����	��	�����	�	��������-��	

-�����	-��1���	������.	��=����������	���	�����	-���3���	��	���4	��4��=�	>������	�3	��3�	3��	�=������	

��	���	�����	����,			 ��	4���	��	3������	��	��B	�4�����	4������5	�-F���=��7C	

•	 !	 �C���������	 �44����	 ��	 ����5��5	 ���5�	 1�����	 ���	 ��5���9�	 2��	 �����������	 ���	 �����	

�����������A	

•	 ������5	��1	��=���4����	��	���	�����	����9�	���1��2	�3	��5�����	��-�.	������5	��	�����	����	���	

3������.	1�����	4�������5	�����	�����-�����	���	�����C���2�5��	-��1���	����A	

•	 '������5	 �	 ��������5	 ������5�	 �3	 ��-��	 3���	 ���	 ��-��	 ����������.	 -�	 ������5��5	 �����-��	

��B��	���	��=���4����	 ��	 ���	��5���9�	���1��2	�3	 ��1�	������	���	-�	���2��5	�	��5�	>������	-����	

��=��������	��	���	�����A	
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•	 �4������5	 �44����������	����	 �=����	 ������	 ���	 ��5���	 �����5�	 �C����������	 �3	 ��5���������	 ���	

�����	��������	���=���	��	���	��5���9�	��55��5	�����A	

•	 ���4����5	 ���	����������5	 ���	 5������	 4������	 �3	 ���	�����	 ����9�	 �����������	 ���	 ����=���4��	

�����.	�����5�	���	4��������	�3	���	��5���9�	������3���	/����	&����A	���	

•	 ��44�����5	���	=�������	���	�������	�3	���	��5���9�	�����	�����.	1�����	4�������5	���	=����-��	�������	

���	�������	������	�3	���	��5���		

�,��	 �������	 ��	 ������3���	 ��	 ���	 �3	 �G	 ��������	 ��5�����	 �������	 ��	 ��3����	 ��	 '����	  ��	 :������5�	

���1��2	�3	 �1�	�������<.	���	 ��	�����3���	�	3���	 3��	 ��1�	�����	����	��	���	���	 ��	''�6,	 	 ��	'���	

���5�����	����	���	��=���4����	�3	������	���	�����3��	��1�	������	��	������	��	���	����=�����	�3	

��������-��	 ��=���4����	 ��	 ���	�����	����,	 	  �1�	 ������	���	 =����	 ��	 ���	������	4��=����5	 �	��B	 �3	

����	 �������5	�����������.	-�������.	���=���.	 ������.	 �������	���	 �������,	 	+�����	 ���	4���	��=���5��	 ����	

���	 ����	 ��5��3����	 5��1��	 ��	 �B4����	 ��	 ���	 8�������	 3��	 ��5��3����	 ����5�9	 ���	 8'������	 ��5�����	

�������9.	 ���	 4����	 ����	 ��	 ������-���	 5��1��	 ��	 ������	 ���	 ��1��	 �����	 ������	 ��	 �����	 �	 -������	

���1��2	�3	������	���	��=���4����	�3	�	 ������	����	 ��	�B4����	 ��	��������	��5�����	�������,	 	 ��	

�����������4	 �3	 ���	 ��5���9�	 ������	 1���	 "�����	 ��	 ����	 ���5�����,	 	 /�=��	 �����	 �����	 ����.	 �������	

&�����5������	���	�����1����	���	������3���	��	���	���1��2	�3	��1�	������	��	���	�����	����	'���,	

�,��	 '����	 ��	:��1	
�=���4����	���	����=���4����	��	 �1�	�������<	������	����	�����	�	��=��1	�3	���	���	

���	 ��2��	4���	�-���	 ���	-����	>������	�3	5��1��	�B4����	 ��	 ���	������5�	���1��2	�3	 ��1�	������.	

����	4������5	�����������	������	-�	5�����	-�	���	3����1��5	�������������7C	

•	 "���	�����������	������	����	���	3������	1��2.	 �������5	F����	1��2��5	1����	�44��4�����.	 ��	������	

���	����	3��	3������	3�����4��	��	��1�	������	���	���	���	�	=�����	���	������5�	3��	���	���1��2	���	

��������	�3	������	1�����	�����	����A		

•	 +���	 ���1��5	 �4	 
�=���4����	 '���	 
�������.	 "���	 4������5	 �����������	 1���	 ����	 ��	 �������	

1������	�����	��	�	����	��	��C-�����	���	���1��2	�3	������	��	������	����	��	��	���	�=����	���������	

-�	���	���5���	������A		���	

•	 !����������	 1���	 ����	 ����	 ��	 �������	 1������	 �����	 ���	 �����	 1����	 ��=�������	 ������	 -�	

����������.	 �������5	 ��1�	 ������	 1���	 ��3�������.	 ��4��=��	 �����.	 ��	 �����	 ����	 1���	 �����5�	

��5��3����	������5	���	��4�������	5��1��,	

�,��	 '����	  ��	 ����	 ������	 ����	 4����	 ���	 ������5���	 4��4����	 -�	 ����	 �����������	 ���	 �����	 ���2��������	

������	��=�	��5���	��	���	3����1��57	

•	 ���	����	��	��44���	 ���	 3������	���	=��-�����	�3	4��C�������	 ��1�	������	 ��	���������	���5�	

���	5��1��	1�����	���	��-C��5�����	������5�	����A		

•	 ���	����	��	������	���	�4����	��	���������	���5�	���	5��1��	��	���	�����A	
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•	 ���	����	��	���4��	���	�������	�������.	��=��������	���	�������	=����	�3	�B�����5	��1�	������A	

•	 ���	����	��	������	��3�.	�����	���	�������=�	��=���������	3��	4��4��	��	��=�.	���4	���	1��2A	

•	 ���	����	 ��	4������	��1	 ��=�������	�3	 ��	�44��4�����	����.	 ��	4��������	 ��	=������-��	 ������	 ��	

����	�3	��5���������A	

•	 ���	����	��	��44���	��������-�����	�-F���=��.	�������5	���	����	�3	��5�����	��-�.	��2��5	�����	�3	���	

��4��	 ��	 ���33�	 ���	 ���	 ����	 ��	��������	 �������	 ��	 ���	 ��E�����	 ���	 4������	 4�-��	 �����4���	

�����-�����A	���		

•	 ���	4��������	��4��	��	���	=�������	���	=��-�����	�3	��1�	������,	

�,�?	 �������	 3����	 1�����	 ���	/��1�2	 ��-	 ��5���	 ��4�����5	 ���	��F��	 ��-��	 �����	 �3	�������.	���1����	

�����.	����	/��������	���	���1���,		 ��	3����1��5	����	���	���	2��	4����	�����5��	��	���4��	�3	���	��-	

��5���7C	

•	 �������	���	������	���	����	4�����	-�	���1���C/��1�2	��	���	��-C��5�����	���	1����	������A	

•	 �������	 ���	 ��-C��5���9�	 ����������������4�	 1���	 "�����	 ���	 ���	�����	�����	 ���	 ���	 �������������	

5���1��	����	�3	/��1�2	!��4���A	

•	 '�����	���	������	���	��-C��5���9�	��=����������	������A	

•	 (�������	���	-����	�B����	�3	���	(����4������	/����	&���	1�����	���	��-C��5���A	

•	 '��=���	3��	�������	�������5	�44����������A	

•	 ��C5�������	���	��1�	������A	

•	 '��=���	��4�������	3�����4��	��	�������	1���	������3���	4���������A	

•	 '��=���	�����	3��	�����C�4	���	����C-���������A	

•	 ������	�B�����5	-���������A	

•	  ��	��������	3��������5	�3	/��1�2	���4���	��	���=�	���	�����	�3	���	-�������	��������A	

•	 '��=���	������5	��	�������	1���	���5���	���	������3���	��������,	

�,�6	 '����	/! ?	:������5	
�����-�����<	����	���	���	��-C��5�����	������5	����=���	���5���,		 ��	/��1�2	��-C

��5���	 ��	���	 ���	���5��	�3	����=����5	?D.���	���	����������	�1�����5�	-��1���	���D	���	���D,	 	'����	��	

:��5�����	������5	'��=�����	���DC���D<	����	�	���5��	3��	�������	�3	�?.���,	


-(3705��,3'(,*'��-).*,/��-*0/��+?+/-<5+.'��(05+6-(@�

�,�@	  ��	"���	
�=���4����	�����1��2	:"
�<	 ��4����	���	�������	
������	"���	'���	�;;G	 ��	���G,	 	 ��	 ��	

���	4���3����	�3	��������	������5	���	������	4������5	4����	3��	�������	
������	��	����	��=��.	4��=����5	
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���	-����	��	1���	��=���4����	������	��������	���	����,		 ��	���	��������	1�����	���	"
�	���	���	

����	 ������5�	 ���G.	 ���	 ����	 �4��3�	 !���������	 �3	 "���	 ���G	 ���	 ���	/������	 
�=���4����	 �������	

'������	���G	�������,	 	 ��	��������.	�����	���	�	���-��	�3	��������	�33����5	��44���������	4������5	

5������	 ���	 �=�����	 ��	 ��44���	 ���	 3����������	 �3	 ���	 "
�,	 	  ����	 ����=���	 ��	 ����	 �����	 ���	 -���3��	

����������	-���1,	

����	������5�	:���G<	

�,�D	  ��	����	������5�	����	���	���	��=���4����	������5�	3��	�������	
������,		!�	�	��5�	��=��.	���	������5�	��	

��	���������	��1	��=���4����	1�����	��	 �����������	��F�����5	�������	 ��1�.	 �������5	 ����	�����	�3	

&����-���5�	�����,		 ��	������5�	������	����	�����	������	-�	��	4��=�����	-�3���	���H	3��	���	3������	���5�	

����	��=���4����	��	&�����5������	��	�����1����,	

�,�G	  ��	����	������5�	�33���	����	��������	5������	-�	������5	���	������5�	4����	 �������5	��	 ��1�	������.	

������	���	������5	��	�������	
������,		'����	�'6	:������5	'��=�����<	���2�	��	������	����	4��=�����	��	

����	 3��	 ���	 ����=���	 �3	 ��	 �����	 ��.@G@	 �����	 ���	 ���������	 ��3����������	 ��	 ���	 
������	 1�����	 ���	

4�����	����C���H,			

�,�H	 '����	 �'@	 :&����	 *4	 !����	 ���	 '��=������	 
�=���4��	 "���<	 ����-������	 ���	 ��������	 ��	 ������	 -�	

������5	���	1���	������	������	��=�	 8-����	 �4	����	-���������9,	 	 ��	��3�������	�3	 �44��4�����	 8-����	 �4	

�����9	 1���	 �4��3�	 -���������	 ���-���	 �	 ����	 ���	 �������	 4����	 ����������	 �������	 ��	 ���	 3���	 ���	

��������	�3	�����������,	 	 ����	��	����	-�	����	��	������	���	4��������	 3��	��=���4����	��	4��=������	

��=���4��	����	��	�����	�����������,			

�,�;	 !44��4�����	��1��	���	=����5��	���	����5�����	��	�����	��	-�	��3����=�	�3	�����	�44��4�����	4�������	��	���	

��������	 �3	 ������,	 	 �������.	 &�����5������	 ���	 �����1����	 ���	 ���	 ����5�����	 ��	 ����5���	 �	

�����������.	��3����	��	 8��1��	���	=����5��	1���	�	5���	���5�	�3	���=���	���	 3��������	��	1���	��	����	

����	��	4�-��	�����4���	#	�4�-��	�3	���������5	����	�B4������.	��3�����5	���	����=���4����9,	

�,?�	  ��	����	������5�	 ����������	��������	4����	5������	 ��	������5	 ���	 ��4������	�3	 ���	����������	���	

����������	�3	���	����	�3	��1�	���	=����5�	������,		 ��	��44�����5	��B�	������	����	���	������	������	

��=�	�	��=����	�33��	��	�����	��	-�	�-��	��	4��=���	�	���5�	�3	����	��	��	�������=�	��=��������	���	��	

�44��4�����	�44����	��	��������5	��	��3����	��	�	2��	�������	�3	����,		

�,?�	  ��	 
������9�	 =����5�	 ������	 ���	 ��	 &�����5������	 ���	 �����1����	 ���	 �����-��	 ��	 4��3�����5	 ��	 �	

��33�����	 ��=��	 ��	�������	 ��1�	�����,	 	�������	 ��1�	 �����	 ��	�����-��	��	�	 =����	 ���	=��-��	 �����	

1���	 4��=����	 �	 5���	 ���5�	 ���	 ����	 �3	 3��������,	 	 ��1�=��.	 ��4�	 ��	 ������3���	 3��	 ��������	

��4��=�����.	4����������	��	�����	�3	����5�����	��	��������	���	����	�3	�����	��	�����	������������,			 ��	

����	������5�	�����-��	���	�=�����	������5�	��	�����	�3	��������5	��	-���5	-����	��	��2��5	�	4�����=�	-��	

�������	�44����	��	���	
������9�	������.	4����������	��	���	�����	����,	
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�,?�	 ������4�����5	 '����	 �'�G	 :0�������	 ���	 0��-�����	 �3	 �B�����5	 �������<	 �����	 ��44���	 ��	 ���	 4����4��	 �3	

�44��4�����	��=���4����	1�����	�������	��1�	������	���	�����	��1�	��	=����5�	������	1�����	���	
������.	

4��=����	��	���4�	����	��	���4�	���	����3���	�����	����	��	������5	�����.	����5	��	���	3���	3��	�	���5�	�3	

���=�����	�������5	������	���	��	���	����	����4��-��	��=���	�3	������-���	��	���	����	��������,		 ��	

'����	���2�	��	������	���	=�������	�3	�B�����5	������	������	-�7	

•	 '��������5	�44��4�����	��1	������	4��4�����A	

•	 "������5	4��4�����	1�����	�B�����5	��1�	������	��	�����	�.@��	�>,	�	5����	3�����4��	������	����=���	

�������	��	''�D	���	���A	

•	 ���������5	 ������	 ��=���4����.	 �B�4�	 �B��������	 �����	 ���	 �>,	 �	 5����	 3�����4��.	 �������	 ���	

��3����	������	������	����=���	�������	��	''�D	���	���A	

•	  ��	 ��3�������	 ��	 ���	 /������	 
�=���4����	 '������	 �������	 �3	 ������	 ������5��	 ��	 �������.	

&�����5������.	���3����.	'��-����5�.	�����1����.	�������5���	���	�������5A	

•	 ����������5	���5�	�3	���	3���	!�	:������<	��	!�	:3�������	���	4��3��������	���=���<.	!?	:�3I�	���	

�����������<.	!6	:����2��5	����-���������<.	!@	:���	3���	��2��1��<.	��	�����������	��	5�����	3����	��=��	

1�����	 ���	 ��3����	 '������	 ���	 ��������	 ������	 ������5��.	 ���	 1�����	 ���5�-�������E=����5�	

��������,	

�,??	  ��	����	 ������5�	 ����	 ����	 ���	 4����	 5������	 ��5�����5	 �������	 ���	 �������	 3��������,	 	 ��	 ����	 ���	 �	

3����1��2	 3��	 ��2��5	�	4�����=�	�����	��	������5�	�������	1�����	 ���	
������	1����	����	�=�����5	��1	

�������	 ��=���4����	 1���	 ����	 ��3���	 1���	 ���	 �-F���=��	 ��	 4�����	 ���	 �������	 �3	 ���	 
������,		

������4�����5	'����	�'�H	: ������	���	��������	���������<	 3�������	������5��	 ���������C-����	 �����	

��=����3������	 ���	 ���	 ����������	 �3	 ����	 �������	 3��������,	 	 ��44���	 1���	 -�	 4����������	 5�=��	 ��	 �	

�4��3�	 ���5�	�3	4��4�����.	 �������5	��F��	��1	�����	�����������	 ��	�������	 ��1�	�����	���	 ���	

�����5������5	�3	3��������	�=����-��	1�����	���	��1��	���	=����5��	��	���	
������,	

�,?6	  ��	����	������5�	�33���	5������	 ��5�����5	 ���	��=���4����	�3	�4��3�	�����.	 �������5	"���	+���	�3	

�������,	 	 ������4�����5	 '����	 �'G	 :������5�	 !��������	 #	 "���	 +���	 �3	 �������<	 ����	 ���	 ���	

4����4���	�3	��=���4����.	1���	������	���	4��=�����	�3	�.���	�����	���	�����	���������	����	-�	���H,		

!�4��-��	 ����	 ������	 ��4��=��	 ���44��5	 3��������	 ��	 ����	 ���	 ����������	 �����	 �3	 ���	 �B4�����	

����������.	��-F��	��	���	������	���	����	�3	��=���4����	-���5	F����3���	-�	���	����	���	�����	-���5	

��	����������	��=����	��4��	��	�B�����5	������,	

����	������5�	��=��1	:���;<	

�,?@	 �������	
������	��	��������	3���������5	���	4��3�����	�4�����	������5�	3��	���	��B�	�@	��	��	�����,		!�	4���	

�3	����.	��	��4���-��	���;	��	��������	��	�	���-��	�3	������5�	�4�����	3��	4������	��	-�	���	���	��	�	��1	

����	������5�	�������.	�������5	���	��55������	����	�����	�������	-�	����5�����	��	�	������5�	����	
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1���	 4��������	 3��	 ���	 ��=���4����	 �3	 �.@��	 �����.	 �4��	 �4��.	 �	 ���5�-�������	 �����	 ���	 ���	

�����5�����	�3	"��5�����1���	����,			

�,?D	 �����	�������	 ��	4��4����	��	�������	������5�	����	1����	4��������	 ��	 ������3���	 3��	�.@��	�����	���	

�����	 3��������,	 	���������.	"���	+���	�3	�����1����	 ��	����	4��4����	��	�	������5�	����	���	��55�����	

��=���4����	����	 �������	�.G@�	��1	�����.	�	4������	�����.	�	��������	�����.	 ��������	�4����	

3��������.	�4��	�4��	���	�	 ���2	 ����	 ��	 ���	��4	����	 ������-���,	 	�������.	 ����	����	�3	&�����5������	 ��	

������3���	��	�	4��������	������5�	����.	1���	 ���	�44��������	 3��	�.G@�	��1	�����.	�	��1	4������	�����.	

��������	�4����	 3��������.	�4��	�4��.	�	 ����	�����	���	�	��1	�����E�����	�����3	 ����	�������5	 ���	

!�G�	1���	���	!�;,	

�,?G	  ��	=��-�����	���	=�������	�3	 �B�����5	������	 ��	����	��������,	 	!	���-��	�3	4�����	 3��	 ������������	���	

������3���.	 �������5	 1������	 �B�����5	 4����	 �������	 ��5�����5	 ������	 �����	 ��	 -�	 ��=��1��	 ��	 ��5��	 �3	

����5��5	 5������.	 ��	 4��������	 ��1	 ���	 4����	 �44����	 ��	 ��4��=�	 �������	 ����	 ���	 ������	

��=������,	 	 �����	 2��	 ������	 ������3���	 ���	 1������	 �	 ����	 4�����=�	 �44����	 ��	 ��44���	 ��������-��	

������	 ���=���	 ��	 �B�����5	 ������	 ��	 �44��4�����	 ���	 ���	 ��4������	 �3	 ���3����	 ���������5	 ���	

4��������	������	4��=�����	�������	��	���	��1	������5�	��=���4����	��������,		

�,?H	 !�	 �	 ������	 �3	 3���-�2	 3���	 ���	 ��4���-��	 �����������.	 ��	 ���	 -���	 ������	 ����	 ����	 �3	 ���	

��=���4����	����	�4�����	������	-�	�B�����	3���	3������	 ��=����5������	��	�����	 ��������	����	��	1����	

-�	������	 ��	�����	�����=�	����������	1���	��33�����	���=���	 ��	����	 ���	�����	�3	 3�����	���������,		

�������.	���������	1����	-�	3�����	��	�	8�����	����9	�������	3���	���	���5����	����	����	�4�����		��	��-�����	

����.	���	�����C����	1��	��3�����	��	������	�����	+���	�3	�3����.	�����	�������.	+���	�3	�����1����.	���	

����	�3	&�����5������,			

/������	
�=���4����	�������	'������	:���G<	

�,?;	  ��	/������	 
�=���4����	 �������	 '������	 �������	 ����	 ���	 ���	 ��=���4����	 ������	 4������	 3��	 ���	


������.	�5�����	1���	���	4������5	�44��������	1���	-�	��������,		

�,6�	 '����	
�?6	:��1	������	
�=���4����	1�����	���	
�3����	 �1�	���	0����5�	�������<	����	���	�������	����	

����	 -�	 ���	 3��	 ������	 ��=���4����	 ��	 -�	 4��������	 1�����	 ���	 ��3����	 �����	 -���������	 ���	 ������	

3�����5��	�3	�������	��1�	�����	���	���	
������9�	���5��	������	���	��	&�����5������	���	�����1����,		

 ����	������7	

•	  ��	4��4����	����	���	�B���	�.@��	�>�	5����A	

•	  ��	 4��4����	 ����	 ������	 ��	 ���	 �����	 1���	 1���	 ���	 ��3����	 ������5��	 ���	 '������	 ���44��5	

!����	�3	���	�����A	

•	  ��	4��4����	����	��4������	���	=�������	���	=��-�����	�3	���	�����A	
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•	  ��	4��4����	������	��4��=�	���	���44��5	���5�.	>������	���	3������	�3	���	'������	���44��5	!���	

���	���	������	�����	��	�	1����,	

�,6�	  ��	4����	���2�	��	��������	���	������	���	=�������	���	=��-�����	�3	���	������	-�	4��������5	�44��4�����	

��1	������	4��4�����	���	��������5	���	��1	4��4�����	1���	���	��������	����	=�������	���	=��-�����	���	��	

������.	��J�	��	�������,		��1�=��.	���	4����	����	���2�	��	������	����	4��4�����	��4��=�	���	���5�	���	

>������	�3	���	������	�33��	1����=��	4����-��,	

�,6�	 '����	
�?@	:��1	������	���	"������	
�=���4����	�������	���	
�3����	 �1�	���	0����5�	�������<	������	

����	4���������	1���	����	-�	5������	3��	��1	������	���	�������	��=���4����	�������	�B�����5	������	1���	

���	 �������	 ��	 ''�D	 ���	 ���,	 	 ��	 ��5���5���	 �	 ���-��	 �3	 ����=���	 �������	 �������5	 ���	 ��4������	 �3	

3����1��5	���	��>�������	�44����.	�����-�����	-�	�	=������	�3	�����	�3	�����4���	���	����	���	4��4�����	

����	���	���������	���	=�������	���	=��-�����	�3	���	�������	�����,			!�����������.	���	4����	���2�	��	������	

����	 ���	�B��������	 ��	�B�����5	 =����5�	���	���5�-�������	���4�	�������	���	��3����	 �1�	���	0����5�	

������	 1���	 -�	 ��������	 �5�����	 '����	 
�?G.	 ����������	 -���1,	 	 ���	 ���	 4��4����	 �3	 '����	 
�?@.	

���������.	 �������	���	�������������	 �������	������.	 ��������.	�����������.	4�-��	������.	-���.	�3I�	

���	��5����-�,	

�,6?	 '����	 
�?D	 :����5�	 �3	 *��	 +�����	 
�3����	  �1�	 ���	 0����5�	 �������<	 ����	 ���	 5������	 ��5�����5	

4��4�����	 3��	 ���5�	 �3	 ���	 3���	!�	 :���4�<	 ��	 �����	!C����	����	 ���	 �����������	 ���	 ��	 5�����	 3����	

1�����	 ��3����	  �1�	 ���	 0����5�	������	 -���������,	 	 '����	 
�?G	 :���5�-�������	 ���	 0����5�	 ���4�<	

�33���	 5������	 ��5�����5	 4��4�����	 3��	 �����	 ����	 ��=���4����.	 �B��������	 ��	 ��	 ���5�	 �3	 ���	 �3	

�B�����5	���4�	���	������	�����	��	���5�-�������	������,	

�,66	 '����	�
?G	:���5�-�������	���	0����5�	���4�<	����	���	�������	����	����	-�	���	��	�����	3��	�����	����	

������	 ��=���4����.	 �B��������	 ��	 ��	 ���5�	 �3	 ���	 �3	 �B�����5	 =����5�	 ���4�	 ��	 ������	 �����	 ��	

���5�-�������	������	��	-�	4��������,	

����	�4��3�	!���������	�3	"���	:���G<	

�,6@	  ��	 ����	 �4��3�	 !���������	 �3	 "���	 �������	 ����	 ���	 ���	 �����	 1���	 ��=�	 -���	 ������3���	 3��	

��=���4����,		 ����	���	�	���-��	�3	����	����������	1���	���	�3	����=���	���	���	������	-���1,	

�,'+� �-*0',-.� �//-*0'+:��3+3�

"�3������	����.	&����4��	 �������	 �����������.	���������.	�4��	�4��	

'������5�	����	 �������	 �����������.	��4�������.	���������	�4��	

��33��	�����	���	�4����	���-	 �������	 �����������.	���������.	"������	

+������	���	+������	
&��21��2�	 �������	 ���4�������=�	(�B��C*��	��	������	�����5�	���	

����������	����	
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�,'+� �-*0',-.� �//-*0'+:��3+3�

"���	��	��������	 &�����5������	 �����������	

���5���	(���	 &�����5������	 0�������E4���������	���2	-��1���	���5���	(���	���	
&�����5������	"�-����	��	4��2�	

����	�������	 �����1����	 ��1	����	�������	

	

"���	+���	�3	�������	(�����4���	:���H<	

�,6D	  ��	"���	+���	�3	�������	(�����4���	����	���	 �	 3����1��2	 3��	 ���	��=���4����	 �3	 ����	��������	 3��	

��=���4����	�����	'����	�'G	�3	���	����	������5�,		!	���-��	�3	'����4���	�3	
�=���4����	���	���	���.	

���	�����	�3	1���	��	������,		 ���	�B4����	��	5������	��	���	����	������5�	1���	��44����	���	4��=�����	�3	

��4��=��	���44��5	3��������	 ��	����	 ���	����������	�����	�3	 ���	�B4�����	����������,	 	������4�����5	

���������	 �?	 �3	 ���	 (�����4���	 ������	 ����	 �	 �����	 ���5�	 �3	 ������	 6CD	 ���C3���	 ������	 �����	 1���	 -�	

4��=����	��	4���	�3	���	&����-���5�	�����	���5�-�������	�����	���	�	���4	1���	-�	4��=����	��	���	
����	

����.	 ��4�����5	��	=��-�����,	 	 ��	��44�����5	 ��B�	 �2��1���5��	 ����	 ���	�B�����5	 ���	��	&����-���5�	

�����	 ��	��������	 ��	 ���	����	���	 ��	 ��2���	 ��	 ��4��	 ���	=��-�����	�3	����������	�������	��=������	 3���	

��������5	��	���	����,	

������	������	���2	���?	���	���@	*4����	

�,6G	 �������	
������	������	4�-������	�	������	������	���2	3��	���	
������	��	���?,		��	���	���	�	>���������=�	

����������	�3	������	�B4��������	�4����	��	�������	��	1���	��	&�����5������,		��������	3�����5�	1���	����	

�������	 ����	 4����������	 ��=�	 �4����	 3��	 �	 ��1	 ��=������	 ��4�������	 ���	 1��	 ����	 4��3�����5	

���>������	��	�	��4������	5����	���44��5	�����������,	 	��4�	 3��	�������	��	������	���2��	�����	

1��	���������	��	-�	�������,		&�����5������	1��	3����	��	���5���	����	��=������	���44��5	�����,	

�,6H	 !	���@	�4����	��	���	������	������	���2	1��	��4�����	-�	
�=���4����	"���	���	'������5	�����������	

"��	���	1���	��������	 ���	������	���	 3�����	 ������	 ��	�������	 �1�	������,	 	 	 ��	 3����	 ����	 �����	 ��	

�������	 ����	 3��	 ����������	 ��=������	 3�����4��	 ��	 ���	 ��1�	 �����	 -�3���	 ���D	 ���	 ����	 �����	 ��	 �	

����	��	��1	-�2	���C������	�B4��������,			

�)550(>�

•	  ��	/�=�������9�	2��	�-F���=��.	4�-������	��	''�6.	��>����	��5�����	4������5	-�����	���	"'!�	��	

4�����=���	4���	3��	���	���1��2	���	��������	�3	������	��	-�	���������	��	3�����	������	���5��	

���	��	����	���	�����	�3	�����	��������,		
��1��5	��	�	�����	�=�����	-���.	"'!�	������	������3�	

���	 ����	 3��	 ��1	 3�����4��	 ���	 1����	 ��������	 ������3�	 �����	 ��	 ���������	 ������3���	 ����	

3������5	��	�B�����5	������	���	�����	�3	��4��=�����,			
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•	  ��	�����	����	'���	������3���	�������	��	���	�3	�G	��������	��5�����	�������	���	�	3���	3��	

��1�	 �����	 ����,	 	 +�����	 ���	 4���	 ��=���5��	 ����	 ���	 ����	 ��5��3����	 5��1��	 ��	 �B4����	 ��	 ���	

8�������	3��	��5��3����	����5�9	���	8'������	��5�����	�������9.	���	4����	����	��	������-���	5��1��	

��	������	 ���	 ��1��	 �����	 ������	 ��	 �����	 �	 -������	 ���1��2	 �3	 ������	 ���	 ��=���4����	 �3	 �	

������	����	��	�B4����	��	��������	��5�����	�������,		 ��	'���	������	����	�����������	1���	����	��	

�������	1������	�����	���	�����	1����	��=�������	������	-�	����������.	�������5	��1�	������	1���	

��3�������.	��4��=��	�����.	��	�����	����	1���	�����5�	��5��3����	������5	���	��4�������	5��1��,	

•	  ��	���4���	�������	����	������5�	��3����	���	�B�����5	��������	�3	������	���	4����	�-F���=��	

3��	 ���44��5	 ���	 ��1�	 ������	 �����	 ���	 
������	 ������5�	 ���	 ����	 ������5�	 ��=��1	 >��������	

1������	�B�����5	4����	�������	 ��5�����5	 ������	 �����	 ��	-�	 ��=��1��	 ��	 ��5��	�3	''�6,	 	 	 ��	 ��4���	

����	 ����	 ���	 ��=���4����	 ����	 �4�����.	 ������5�	 ���	 ��F�����	 ��=�	 ��1	 -���	 ���44��	 3����1��5	

�����������	��	 �����	 ��������	1����	-�	������5��5	 ��	 �����	 �����=�	����������	1���	��33�����	

���=���	��	����	���	�����	�3	3�����	���������,		

•	  ��	4��4���	�3	����	�����	��	��	4��=���	���	������	1���	���	����	�4C��C����	�=�����	-���	��	��3���	

�44��4�����	������5���	���	4����	��������������	3��	�������	
������	��	��2�	3��1���	�����5�	�����	

����	 ������5�	 ��=��1	 ��	 �����	 ��	 ����	 ���	 4����	 ��>���������	 �3	 ''�6	 ���	 ��������	 5��1��	

�44����������,	 	�3	4��������	 ����=���	���	 ���	4��4����	������5�	��=���4����	�����.	 �������5	 ����	

����	 �3	 &�����5������	 ���	 ����	+���	 �3	 �����1����.	 1���	 ��=�	 -���	 �������	 -�	 ���	 ������	 3��	

3������	��=����5�����	��	4��������	�����	3��	��5��3����	������5C���	��=���4����,			
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?,	 �! ��!"	�� !�"	!�
	"���*��	 ���
�	
?,�	  �	 4��	 ���	 ����������	 �3	 ���	 >������	 �3	 �B�����5	 4��=�����	 ���	 ���	 ����	 3��	 ����������	 3�����4��	 ��	

�������	 ����	 ����B�.	 ��	 ��	 ����=���	 ��	�������	 ���	1����	������	���	�����	 ������	 ��2���	 ��	 ��3�����	

��������5	 ��	 ���	
������,	 	 ���	 ������	 �����3���	�B������	 2��	 ������	���	���=���	 3��	 ���5�	 ��	 ���	 ������	

��������	 ���	��������	 �����	 �3	 4��������	 ����=���	 ��	�������	���1��5	 3���	�	 ���5�	 �3	 4�-������	����	

������.	�������5	�������	-�	0�����	!�������.	(�����.	�B4�����	���	���	��1	�������	����������,	

�+5-1(0<7,*3�

?,�	 �=��	 ���	 ����	�@	�����	 ���	*$	4�4�������	���	 ��������	-�	?,;	�������	 ��	D�,H	�������.	1���	 ��	�	����	�3	

�44��B�������	 �,66K	 4��	 �����	 ��������5	 ��	 �	 �����	 �������	 �3	 D,GK	 �=��	 �@	 �����,	  ��	 ���-��	 �3	

����������	���	����	 ��������	�=��	 ���	����	4�����	���	��	�	5������	 ����	 :��,@K	�=��	�@	 �����<,	 ��	

�=���5�	���������	��J�	���	��1�=��	��������	3���	�,6D	4��4��	4��	���������	��	�;;6	��	�,?D	4��4��	

4��	���������	��	���;.	��	��������5	3�����	��J��	���	��������	�3	��=���	���	-�����5	����	������,		

?,?	  ��	4�4�������	��	3������	��	�������	5��1��5,	 ��	�����	3��������	����	: ��<	��	���	*$	���	�����	���	����	

����	 ����	 ���	 1��	 ����	 �������	 ��	 ���H	 ��	 �,;D	 �������	 4��	 1����.	 ���	 ��5����	 ��=��	 ����	 �;G?,		

!�����5�	���	������	 ��	����	���	���	������	���	�������	4�4�������	��4�������	��=��	�3	�,�	�������	4��	

1����.	 �����	 3�����	 ���	 ��	 ��������	 ��3�	 �B4�����	 ���	 ����5������	 ��-���	 ��	 -����	 4��F����	

4�4�������	���-����,		 ����	������	���	3������	��	�������	���	1���	�33��	�4�����5	��-���.	��1	���	1�	

�4���.	��	1���	���	1����,	

?,6	 �=��	���	��B�	��	�����	���	D@	���	�=��	�5�	5���4	��	�B4����	��	5��1	-�	6�,;K	���	���	�����	D@�	�5�	

5���4	-�	����	 D,6K�,	 	�����	 ���44���	��=�	�	 ����5��	�������	 ����	 ��	 ���	4���.	 ����	���	����	 3������	

�1���	���.	 ��	 �����	 �����.	����	�33�����	 ��	�	 ������	 �3	 5������	 �����	4���	5��1��	 ��	1���	 ��	 �����	

5��1��	 :-��	 4���	 ����������	 �����	 3���	 4�������	 ����	 -����	 �	 �����	 �3	 ����	 ��	 ���	 ����=�	

�����4����	=�����<,	 	 ���	1���	 ��=�	����	 ����	 ��	 ���4.	1���	 �4���	����	��	
�%	���	5�������5	���	1���	

�B4��	5���	�������	���=��,		�������.	���	������	���1��1�	1���	��4��	�4��	���4���-��	�����	���	

4������	4���	1���	����	�������	�4�����5	4�������	��	���	���������	3�����,		

?,@	 %���5��	���44���	1���	��=�	��5���	��������	3���	 ��	4��.	1���	�B4������	��5���	������5	����.	 ����	1���	

-�	����	��4����	��������	���	�4���	����	��C����.	���	1���	�4���	����	��	�������������E�������	��	����	

���	��=�	����	��	�4���	��	���	������	�����,			

�������������������������������������������������
��33��	�3	��������	���������.	���;,	��5����	��=�	-���	�����4������	-��1���	�;;�	L	����	��	�����	3��	����	������	����	
��33��	�3	��������	���������.	���;,	
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?,D	 ������	 ���	 �B4��������	 5��1	 �����5��	 �����5	 ���	 ����	 ��	 �����.	 1���	 ������	 �B4��������	 5��1��5	 3�����	

����	 ������,	 	�=�����.	 ������	�B4��������	���	 ��������	-�	�-���	?,�;K	4�	 ��	����	 �����	-��1���	�;;�	

���	���H.	1���	����	�3	����	5��1��	��	��4������	5����	1����	��	������	5��1��	����	�3	@,DGK	���	-���	

��	�33��	-��1���	�;;�	���	���H,	���=������	5����	�4���	���	-���	5��1��5	��	�	���	��1��	����	1���	

�	������	�������	�3	�����	�,HDK	4��	�����?,	

?,G	 �����	������	����������.	��1�=��.	��=�	 ��=�����	 ����	4������	�3	5��1��	�=��	 ���	 ����	 �1�	�����	

���	���	4��	�3	������	���=���	��	�B4����	��	�33��	�B4��������	5��1��	�����	��	�����	����	1���	��	��	

�����4����	 ����	 ����	 ������	 5��1��	 ��=���	 1���	 -�5��	 ��	 �44����	 �����	 ������	 ��=���,	 	  ��	 ��4��	

�������������	 ��	 ���	 ������9�	 4��3������	 �����5	 ���	 3����	 ������	 �3	 ���H	 ��	 ��=��5	 3��C������5	

��4��������	 3��	 �=����-��	 �����	 ���.	 ����>������.	 �B4��������,	 	  ��	 ���4���	 3���	 ����	 �����	 1���	 -�	

1�����	�33����	-�	�����	�=����	���	���	��������,		�B4�����	��4���	��	3����1�7	

M���� ����	
��� �������� ����	�� ���������� ����� 	� ���� �������� �������� ������	�� ����	
�

�
���� ��	��	�� ����� ��� !� "���� ������ �� �	������ �#�	
��
�� ������� ���� �����	�� ��� ������$���

�	��	�
���	�	�� 	�%��������&� ������

����������������������	�������	�������� ����������

���
	��	������
���
������'(�

%	����������������&���������#������������	���������	�����)*+������������(�

���� �"� ��������� 	����������� ���� �������	�
� ���
	�� 	�,-�� 	� ���� ������ ��
�� ��� ��� .� ����

������	�������	�����
�'����	������������.��
���'����#�'��#	����������������������	�

���/.� �	���
������������������	��������������������������������'�����������������
	�� 	�

��0������	������������"������(12�

?,H	 0�����9�	������	*4����	:��-�����	���;<	������	����	M"�	
������
��������
�����
����'����"������	������'�

�
���'������	���"�&�����	���������������
������'���������
�����
��"�������	�
(��)��������
'&�

�����	��	�
���	�	�����
����'���������"�������������������	�������"	���������'����"�����������	��'����

3���/4������	�����
	���	����"������	�������	�����
�'���N,	

?,;	 0�����	��4�������	����	���	*$	������	1��	3�����	 ��	���	5��4�	�3	�	��������	������5�	�����	���	����	

�����	��55�������	 ����	 ���	8���	��	 ��	��5��9,	 	������	�������������	1��	��4��	1���	���	 3�����	>������	�3	

���H	�����5	�	����C��C����	������	�3	�,@K	C	���	�3	���	����4���	����������	��	������	5��1��	����	

���	�����	�;H��,	 	���;	���	-���5��	�	����4	���������	 ��	���=���	���	0�����	����	���	-����=�	 ����	 ���	

M4���	1���	����	>��2��N,		������.	0�����	��	3��������5	����	��	1��9�	-�	�����	���	3����	>������	�3	����	����	1�	

1���	���	4�����=�	����	��	����	/
'	5��1��,		(�=��5	-�����	����.	������	5��1��	��	4�������	��	������	

�������������������������������������������������
?���.	��������	 �����	����	���;		
6�B4�����	&�������	������5���.	���;		
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��	 4�����=�	 ���������	-��	1���	 -�	 ���55���	 3��	 �	���-��	�3	 �����	��	��������	���	 ���	4��=���	���	4�-��	

������	���	�������	��	4��	��1�	��-�,	

?,��	 /��1��	4��F������	����	��	������	�������	���	��44�����5	������	����������	3��	4������5	�44��������	������	

�����3���	���4���	��	��=��	 ��	���4��	�3	 ���	����	�����	������	�B4��������.	 3����1��	-�	�����	 ���5C

����	 ������	 ��	 ���	 ���5��	 ����	4��F������,	 	'���5��4�	&��.	!44����B	&	�3	 ���	,���������	���,�	�����

����&�5�������������%�6���	�
�7�������	������	����	�B4��������	5��1��	�����	������	���1	��	��������	

���5C����	������.	-��	���	����	��=�	��5���	��	�B4��������	�-���	3�����	��5�����	������	4��3������	

���	 ��	�����	�=�����	�3	 ������	5��1��,	 	 ��	����	���������	 ����	5��1��	�����	������	5��������	���4�	�	

�����=���=�	 ��=��	 �3	 5��1��	 ��	 �����	 ��	 ��3���	 ���	 ��������	 ����������	 ��	 ������	 3�������.	 ���	 ���	

�����	������	�3	 ���	 ������	�����,	 	 ��	4�����	�4	 ��	����.	���	 ��	����	�B����	 ��	���D.	1���	-�	�33����	

������-��	-�	���	�����	��������	���	���	1��2	�4����	����	��	��2���	��	3����1.	4����������	3��	��4������	

5����,			

?,��	  ��	5��1��	4��F������	����	1�����	����	��4���	��=�	�����3���	���4�����	��	��=��	��	���4��	�3	���	���	�3	

�����	����	:�������<	5��1��	�����	���	3������	5��1��	�����	-����	��	�������	�B4��������,		
��	��	���	

������	 �B4��������	 -���	 ��	 ���	 ������	 ���3	 �3	 ���	 �;;��	 ���	 ���	 3����	 ���3	 �3	 ���	 �����	 ���	 ���	 ��F��	

������	 ��������	 1���	 ��	 ��1	 �����1��.	 �����	 ���	 ��5��3����	 ��33������	 -��1���	 �����	 �1�	

�44������,	

?,��	  ����	 5��1��	 �����	 ��=�.	 �����	 �������.	 -���	 ��3������	 -�	 ���	 �4�����5	 -���	 �3	 �����	 �����	 :�����	

���G<,	 	  ����	 ����	 3��������5.	 -����	 ��	 �����	 �������	 ������.	 ����4�����	 -����	 ���	 -����	 ����	 ���	

�;D��	���	 �����3���	4��=���	�	3���	 ����	�=���5�	�=��	 ���5	���	�����	 ���5C����	4������.	 �,�,	-�����	����,		

 ����	 ���	 ��	 ���5��	 �44��4�����	 3��	 �����C����	 ������	 4��F������	 5�=��	 ���	 ������	 ���1C��1�	 ��	 ���	

������,		 ��	4�����	�4	��	���D	1���	-�	�33����	������-��	-�	���	������	��=���	��������	���	���	1��2	

�4����	����	��	��2���	��	3����1,		 ��	����	4�����	��>�����	��	���-��	5��1��	�����	��	������	��	8-���9	��=���	��	

��2��1�.	-��	��	��	����	����	����	��	����2���	��	��44��	-�3���	���D,	

?,�?	 ��	 ����	 -����	 1�	 ���	 ��=����	 ��	 ���	 ������	 3�������	 4��4����	 -�	 (�4��3�E�B3���	 ������	

���������5	���	�B4�����	&�������	������5���	1���	��2�	����	������������	������	���	3�����	������	

�����-�����,	 	 �=�������.	 ���	 5��1��	 �����	 ����	 3��	 ���	 ������	 �4����	 3��������5	 ��=�	 ���5��	 ��	 �	

����>����.	���	��=�	��������-��	��4��������	��	���	��=���	�3	3�����4��	��1�	������	��	�������	��	

���	�����C��C������	����.	�,�,	�4	��	���D,					

?,�6	 ���C�����	������	�����.	�B�����5	�C������5.	���	�B4����	��	������	�=��	���	��B�	���	�����.	-��	����	1���	-�	

����	 ����	�33���	-�	 ���	5��1��	�3	�C������5.	��������5	 ��	�=�����	5��1��	 ��	���C�����	�����	 ��	�-������	���	

4������5�	�����,		�C������5	��	��������5	�����5��	-�	-���	-��2�	���	������	���������	���	���C�����	=������	

���������.	-��	���	����	�3	5��1��	��1	�����	��	-�	���1��5,			

?,�@	 �B4�����	4�-������	�	����	��	8���C�����	��������59	��	(���	����	������5	���	��=����	�����������	�3	��������	

������	 �����	1���	���	���	 ��5���	 ����	 4��=������	 �B4����,	 	  ����	�����������	 ���	 -����	��	 ��=����	
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���	����	1���	���4��	��	��4��=��	���������5�	�3	���	�����	����	�=��	���	��������	�=����5	;@K	�3	���	

������	�����	 ��	 �����	�3	 �����=��,	 	 ��	���	������	4��=������	��55�����	 ��	���C���;	 ����	 ��������	�����	

1���	?,@K	�3	�����	��������5	�����.	-��	���	��=������	��1	��55���	���	3�5���	��	������	���-��	����,	 	��	�����	

����.	�B4�����	 4��=���	 3�������	 ��	 ���D	1���	 ��2�	 ����	 �����	 ���	 ��4��	 �3	 -����-���	 �������5�.	

�4���	�3	����	��	���	��������.	4��-����	�3	����=���	���	����4�	�3	5����	1���	�1��	3���	����	��	1��2	

��,			

?,�D	  ��	 ��4��	�3	5��1��	 ��	�C��������5	��	 3�����	�������	 3��	 ������	 3�����4��	 ��	��	 ��4������	������������	

���	���	-���	 3������	 ����	 ���	 3�������	���	���	 �����	 ��	 ����	 ��4���,	 	������	���	��	 ���	4�������5	�3	

������	 5�����	 ������	 -�	 ���������	 ���	 ��	  ���	 ��	 ����	 ������.	 ���	 ���	 4��������	 ���	 �3	 ���4�	 ��	

���1�����	���E��	��������	4�����	���	����	����	���	5��1��	��	��������	�����	1���	���	����������	����	��	

��	�>��=�����	��������	��	3�����4��	��>���������,	���	���	��-������	��	��������	���44��5	���	�C������5	

-���1	3��	����	��3��������,	

?,�G	 !�����5	��	0�����.	��������	���	-�����5	����	������=�	 ��	�����	4�������5	��-���	��	����	-����	

����	 �������	 �-���	 ���	 ������	 ������2,	 	 +���	 �����5	 ��=��5	 ����.	 ���4���-��	 ������	 ���	 -���5	

�>���J��.	 ���	 ��	 �	 ������	 ��������	 ���	 ���44��5	 ������	 ����	 ��	 3���	 ���	 -���	 4����-��	 =����,		

��������5��	 ���������	 ���	 3�����5	 ��	 ������	 ��	 4�����	 ��������	 ���	 �����	 ���	 ������.	 ���������	 ���	

��=�����5	 3�1��	 ��������	 ����	 ����	 �����	 ���	 ���44���	 ���	 ����	 �����	 ��	 �����	 ����	 ������,	 	 ���	

����������	1���	��=�	��4��������	��	������	�4����	3��������5.	4����������	�=��	���	�����C����,	

?,�H	 ��������	 �4�����5	 ��	 ��2���	 ��	 ������	 1��2	 �=��	 ���	 ����5	 ������,	 	  �B��	 ���	 �����5	 ��	 4��	 �33	

��-��������	 5�=�������	 ��-�.	 1�5�	 5��1��	 ��	 ���1��5	 ���	 ����4�������	 ��	 �����5A	 ��������	 ���	

4����������5	 ��-�	 ��������A	 �����	 3�����	 ���	 �B4����	 ��	 ��-���	 ��	 �33���	 ���	 ��=����5��	 3���	 3�����5	

��3������	���	������	����	�4�����5	1���	������	��1,		��1�=��	�����	1���	-�	4�2���	�3	5��1��	��	���	1��2	

4����	������5��	��������	�������	���=���@,	

�0/+3��22,*,+.*>�

?,�;	 ��	�������2��5	������	�4����	���	��4��	�����������	��	��	5��������	��4���	����	��	����1���	������	-�	

����	3��	5��1��	��	���	�����=��	8�33�����9	:��	84������=���9<	�3	�B�����5	������	3�����4��	��	��3���	���������9	

�-�����	 ��	 ��4��=�	 �����	 4������=���,	 	  ���	 ��������	 �33�����	 ���4�	��������	 ���	 =�������	 ���	 =��-�����	 �3	

��1�	�����	-���������,			

?,��	 !�	�33�����	5��1��	����	��4�������	���	�-�����	�3	���������	��	�������	�����	4������=���	���	�-���-	��5���	

����	 ��3������	 ��������	 ��	 �����	 ����	 :���	 ��	 �����.	 �����	 ���	 ���=��	 ���5��<	 -�	 ��������5	 �����	

�=���5�	�����	���������,		 ��	�44�������	�3	�	�����=��	8�33�����9	5��1��	����	��	�	��������	�44����	����	

�������������������������������������������������
@0�����	�������7	M*$	������	�������	)6.	���;N	
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��	 ������	 4������5	 �������	 ���	 ''�6	 ����	 ��=�����	 ���	 ���	 �3	 M�	 ��������	 ����������	 �3O3������	

��4��=������	��	4������=���	��	���	���	�3	3�����4��ND,	

?,��	 !�����5�	 ����	 >���������=�	 �=�����	 ��	 �������.	 ��4������	 -���������	 ��	 4��������	 ��=�.	 �=��	 ����.	

��������	 �����	 ���������	 -�	 ����=��5	 ��4��=������	 ��	 4������=���	 ��	 ���	 ���	 �3	 3�����4��,	 	 ''�6	

:���,6,,���<	 ��>�����	 ����	 >���������=�	 ����	�����������	 ��=�	 ��5���	 ��	 �	 ��������	 ����������	 �3	 ���	

��4��=�����,		!�������	�3	4���	����	��	��33����	��	�����	���������	��������	��=�	-���	�33����	-�	���5��	

��	 ���	 ���	 �3	 ������	 3�����4��	 �=��	 ���	 ����	 ��	 �����.	 1���	 ��5���	 =����	 �4��C�33�����	 ��������	 5����	

��4����5	 ��1��	 =����	 �4��	 �������=�	 5����.	 ���	 5��1��	 ��	 ���C�3C�����	 ��������5.	 �	 ���-��	 �3	 ���C�33	

�=����	 ��2�	 ������C������5	 ���	 ���5��	 �4����5	 �����	 ���	 ���	 =���	 �����5	 5��1��	 �3	 ������	 �B4��������	

������=�	��	���	5��1��	��	3�����4��,	

?,��	 �=�������.	 ��	 ���	 ������	 ������	 ������	 ����	 ���������	 ��=�	 ����55���	 ��	 �������	 ��	 �=��	��������	

�����	�������	 ��=���	���.	 ��5�����	1���	�����	 3�������	4��-����.	��=�	 ���	 ���������	 ����	������.	 ���	��	

+���1�����	���	!����,	 	+���	 ���	�B4�������	�3	1��2��	�B4��������	5��1��	 ��	���	 3�����.	�����	�������	

5��1��	 ��	 ����	 �B4����	 ��	 �������,	 	 	 ���	 ��4������	 5����.	 1�	 ���	 ��1	 ����4������5	 ��	 �33�����	

5��1��	����	�3	�,@K	4��	�����	��	���	4�����	����	��	���@	���	�,�K	4��	�����	-��1���	���@	���	���@,		

���	��=������	5����	1�	��=�	����4������	��	�33�����	5��1��	����	�3	�,6K	4��	�����	-��1���	����	

���	���@.	���	�,@K	4��	�����	4���	���@,					

�5</->5+.'�

?,�?	 &��1���	 �;;H	 ���	 ���G	 ������	 �B4��������	 ���	 ��������	 -�	 �44��B�������	 @,@K	4��	 �����.	 -��	 ������	

��4�������	 ���	 ��������	 ���	 ����	 ���1��,	 	 �=��	 ���	 ����	 4�����	 �����	 ��4������	 ��	 ������	

��4�������	 ��	/����	 &������	 ��=�	 ��������	 3���	 �,D?	�������	 ��	 �,GD	�������.	 ��	 �������	 �3	 �,@K	 4��	

�����,		��1�=��.	����	5��1��	���	-���	����	�4	������	4���	����	��4�������,		����	����	�>��=�����	:� �<	

��4�������	���	��������	=���	������G,		

?,�6	 �=��	 ���	��B�	�@	�����	�B4�����	&�������	������5���	�B4��	�	�?K	 �������	 ��	� �	��4�������	 ��	 ���	

������	�����	1���	�	���5����	��5���	�������	��	4���	����	��4�������,		�=�������.	����	�����	��	-�	���������	

��	 ���	 3��������5	 �����	 -����	��	 ���	���1	��1�	 ��	 ���	������	���	�����4�����5	5��1��5	 ��=���	�3	

����4�������	1���	��5��3����	����>�����	3��	�=����-��	������	�B4��������	���	������	�����	��4�������	

4��������H,	

�������������������������������������������������
D''�6.	'���5��4�	���,@,,���	
G!�����	&�������	��>����.	���;		
H�B4�����.	� �	��4�������	"�=���.	��������5	:���	���?	���	�@<	
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?,�@	  ��	5��1��	�3	�����4��	 �������	���	 ��������	��4�������	-��1���	��4�����	���	�����	 ����	 ���	 ������	

��������	��	��������5��	���������	-�	���5�	��4�����	��>�����5	���5��	���4	�����,		���44��5	������	���	

���C�3C�����	��=���4����	����	���	-���	�-��	��	���������	����	������	3��	���5��	��J��	�����	:��4�����	

@��C�.���	�>�	��	���5��<	��=�	5��1�	��	��4������.	����3����5	���	�����	�3	��5���	�����	������	���	���C

�3C�����	��������5	5��1��5	��	������=�	��4������	:�,�,	4�����������	��	���	������	��������<,	

?,�D	  ��	 5��1��	 ��	 ���	 ��J�	 �3	 ������	 ���	 �����	 �	 ���������	 ��	 ���	 ���-��	 �3	 ���4	 �����	 ���	 �������	

����,		 ���	��	4����������	�=�����	��	���	3���	�����.	1���	�	���2��	������	��	���	���-��	�3	�������	���	

����	�4�������	 3���	���������	 :5����5�����.	-������.	 3������5���.	-�2���	��<.	���	�	 ���5�	 �������	�3	

��4��������,		 ���	��	��������	-�	0�����	�������	1���	���1�	�	@,@KK	��������	��	���	�����	���-��	�3	

��=������	 ������	-��1���	�;;H	 ���	���H.	 ��	 �4��	 ��	 ����������	 ����	 �	 �������	 ���-��	 �3	 ���5��	

������,			

?,�G	 �=��	 ���	 ����	 ����	 4�����	 ���	 ���-��	 �3	 ��4��������	 :P�.?�?	 �>�	 ���<	 ���	 ��������	 -�	 ?;KA	 3���	

�4��������	���	�33	 ������E��-�������	��=�	����	�������	 C	-�	?�,;K	���	@D,DK	���4���=���,	 	 ����	

������	���	1���	1��2��	��	���	3�����	���	��	4����-��	���2��	����������	�3	���5�	3���������	���	������	

�=��	��2	�3	��4�������	���	��	���	���2��	��������	�3	�	3�1	2��	�����4���;,	

?,�H	 ���C�3C��1�	�����	��J��	��=�	����	�������	��	��J�	-��1���	�;;H	���	���H.	�=��	���	4�����	�=���5�	���C

�3C��1�	�����	 ��J��	��=�	 ��������	 3���	�.;?;	�>�	-�	@K	 ��	 �.�?G	 �>���,	 	!=���5�	 ��1�	 �����	 ������	

�����	��J��	 ��������	���5����	-��1���	�;;H	���	���H.	 �����5	 3���	�H?	�>�	 ��	�;?	�>�.	��	 �������	�3	

@,@K��,	

�--:3'-(+3�

?,�;	 
��	 ��	 ���	 �����������	 ��	 ��=���4��5	 ���5�	 ��1	 3���������.	 �����	 ���	 -���	 5��1��	 ��	 ���	 ���-��	 �3	

�44��������	 3��	 ���	�B�������	�3	�B�����5	 3���������	���	��	��F�������	 ��	 ���	��4�������	�3	 3�����4��	

1�����	 �B�����5	 ������	 �=��	 ���	 ����	 ���	 �����,	  ����	 ���	 -���	 ��	 ��������	 ��4�����	 ��	 ���	 ����	 �3	

��4������	 5����	 ��	 ���	 �B4����	 �3	 ��=������	 5����.	 ��	 �B4��������	 5��1��	 �����	 3��	 ��4������	

5����	 ���	 ���	 ��5���	 ����	 3��	 ��=������	 5����	 ���	 4��3��	 ���5���	 ���	 5������.	 ������5�	 �����	

���������	���	�3���	��1��,			

?,?�	  ���	�����	4����	��	��������5	������	��	�������	������.	��	���5��	3���������	1���	��������5��	����	�	1����	

4�����	 ���5�	 �3	 ���C��C���	 ��=������	 ���	 ��4������	 5����	 ���	 ���=���,	 	 !�����5	 ��	 0�����.	

�������������������������������������������������
;0�����	�������.	
����������7	M*$	����	L	/�������	���������	���;N	
��0�����.	
����������7	M*$	���C�3C �1�	��������5	���;N		
��0�����	�������.	
����������7	M*$	 �1�	������	��������5	���;N		
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��4������	5����	3�����4��	��	���	���5��	3�����	������	�3	���	��4	3���	5�����	��1	������	3��	�=���5��	

�3	-��1���	�HK	:(��������<	���	6�K	:!���<	�3	���	������	3�����4����,	

�.'+(.+'��7-<<,.1�C�+D�0,/,.1�

?,?�	 ��������	�����	���	5��1��5	��4����	���	�33����5	��1	���	1����	1�	���4.	������5�	���	5��1��	����	���1��	

���2����	 ��	���H,	 	 ��	 ���	�����	����	�3	 ��������	 ��������5.	-�2	 ��	 ���	 ����	�;;��.	5��1��	1��	���	 ��	 ���	

����5���	�3	=������	���������,		 ���5�	��=�	��=��	��	��	�����	�����	���	�����	�������	��������	����	

���	�3	���	5��1��	��	��������	�����	���	-���	3���	�����	�3	����-������	���������	:�,5,	 ���.	!�5��.	����	

"�1��	��,<.	1��	���	������5	M=������	�������N	��	�B4���	�����	���2��	������	�3	������	�4���,			

?,?�	 ��	���H	�����	1��	��	�������	�3	�K	��	���	���-��	�3	��������	�����	��	?@,6	�������	4��4��.	���	��	�H,�K	

�������	 ��	 ������	 ���44���	 ��	 �D,G	 �������	 ���44���,	 	 !�	 �������5�	 ��������	 ��	 ��4��=�.	 ��	 1���	 3���	

3������	5��1��	��	���	���2��,		�=�����	���	��������	���44��	4�4�������	��	3������	��	5��1	-�	�44��B�������	

@�K	 -��1���	 ���G	 ���	 ����,	 	 ��	 ��������	 ��	 ����	 �������	 ���	 ������	 �3	�����	 ���	 �=���5�	 ��������	

���44��	 ��	 �4�����5	������	 ��	����	 ��������5.	�=���5�	������	�4���	4��	4�����	 ����	-�	@,HK	-��1���	

���G	���	���H�?,				

?,??	 ��5�	������	 ���������	��=�	4����������	-���3�����	 3���	 ���	5��1��	�3	 ��������	���44��5	��	 �����	-����	���	

1�����	���5�����	���	�������	-�	��������,		 ���	����	-���3��	3���	5������	-����5	4�1��.	1���	�����	

����	���	�3���	�-��	��	�33��	��������,		'���C��4������	�����	��=�	����	��������	���	�����	��1����	4���	

�����5	��	���	��������.	4����������	��	��������	��	�����	��������	4������.	�
�	���	��3�1���,			

?,?6	 
��4���	����	5��1��.	�C������5	�����	����	������	3��	�	3������	�3	�����	�����	3��	����������	���������	��	���	

*$,		�����������.	�����	��	���	��������	��=�	��	����	�B����	-���	�	�1���	3���	����	�����	���	3��	����	

���������	 :�,5,	 ���<	 ��=��=�	�����	 3���	������	 ������	 ����	1��������	 3�����4��,	 	�=��	1����	�����	���	

3���	1���������.	������	3�����4��	���	�����	-�	��>�����	��	3��3��	�	���1����	3������,		��	��������	�����	���	

�	5��1��5	���-��	�3	��5��	����	���	��������	��	-�5�����5	��	������	���	�����	�	��1.	����	��-����	4����	

�3	5��1��,		/��1��	��	���	���-��	�3	���44���	��	���H	1��	�����5.	-��	��5��3������	����	����	5��1��	����	

��	���G�6,						

?,?@	 0�����	 4������	 �	 ��5��3����	 ����������	 ��	 ���	 4������	 ���	 ������	 1���	 ��������	 ���4	 3��	 ������	

����5	���	�3	 ���	��������,	 	 ��	 ��	�����4����	����	���	��������	1���	 ���=�	�	������5	��4��	��	�������	

���������	 ��1����	�4�����5	���	1���	 ���	��=����5�	�3	 ��1	4���	���	�����	��=������.	 ���	 ��������	 ��	

�B4����	 ��	 -����	 �=��	 ����	 �������=�	 ��	 ���44���,	 	  ��	 �33��	 �3	 ���4��	 ���������	 ���	 �����	

������=��	�B4��	 ��	���	 ���	 ��2�	�4	�����	�3	 ����	�33�����	���44���	����=�	��-��������	5��1��,	 	0�����	

����	�����4���	��5��3����	5��1��	��	�����	���44���	:@@Q<	1���	1���	�=��������	-����	�	�����	���5��	3��	

�������������������������������������������������
��0�����	�������7	N/�����	�����	!�������	�����N.	���H		
�?0�����	�������.	M�C������	������	!����	 ����5�	���	��������N.	����	���;		
�60�����	�������.	M�C������	������	!����	 ����5�	���	��������N.	����	���;		
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���������A	4����������	��	1�����	��	�����	��������C���4�	?@C66	����	����	1���	��=�	����	���	@@Q	����5��4��.	

��2��5	�����	��������	���44��5	��-���	1���	����,		

?,?D	 !�	�	����>����	�3	����	5��1��.	�����	1���	�������	��	������	�������-��	4�������	��	���	�����������	-��2	

���	������	���������	��	���	*$9�	��1�	������,		���44���	���	�-��	��	�����	�����	�1�	������	��B	������	���	

���44��5	������	1���	����	��	��4���	1���	 ����	����.	1���	 ��	���	����	���=��	-�	4���	���	���5�.	-��	

����	���=��	���	�B4������,		 �1�	������	1���	��������5��	��=�	��	4��=���	�	���44��5	8�B4������9	����	���	

��������	��	���-��	��	����,		��	�������	1���	''�6.	���	��4�����	������	-�	��	���	�=�����	��1�	�����	

�B4������.	���	��B	�3	����.	���	���	F���	���	������	�33��,			

�7-<<,.1�$��+,3)(+�

?,?G	 
��	��	 ��������	�33�����	���	��-�����.	���	���	����	�3	���	��������.	���44���	��	���5��	������	���4	��	

�����3�	8�����9.	����	��������5��	���4	��	�����3�	81����9	��	1���,		��������5	��	���	��5���	�����	������	���	

���	 ����	 �������=�	 �������	 ������	 ��	 ���5��5	 ���	 ��5��-��	 -�����5	 ����	 �3	 �	 >����	 �������	

�B4������,	 	 "������	 �4�����5	 5��1��	 ��	 ��������5	 ��	 �������4	 ����	 �3	 ������.	 ���	 ���4���	 ���	 ������	

���1��1�.	��	���	������	��������	����	��	-�	1�����5	��	�������	�4�����5	��	�������,	

?,?H	 )������	�����������.	�33��	���4�.	�3��	���	-���.	��	1���	��	������	���	3������	������	���	�����4��B��	��	

���5��	 ������.	 ���	 �����3���	 ��4������	 ��	 ������	 ���44���	 ���	 ������5�	 ���5��	 �����	 ���	 ��5���	

�4�����5,		&�����	����5������	�3	������	���	�������	3��������	��������	-���3���	-���	������,		'�������������	

�������	���	�=����	������	�����	���	����	��4������	��	��������5	���44���.	��	��	���	�=�����	�������=�����	

�3	���	��1�	�����.	����5	1���	5���	�����-�����	���	��	4��2��5,	

?,?;	 !	���-��	�3	3�����	��=�	���4��	���=�	���	5��1��	�3	�������	4��=�����	��	��1�	������,		'������5	4����	��	

��4������	��	��	���	3��	����	��-��	��=��5	��	3�������-��,		 �1�	������	��	�33��	��������	�	���	����	

=�-����	�����4����	��	1���	��	���	���	����2	���	����	����	�33��	�	���	1����	����	�3	 �������	=�����.	

����1��5	����	�4���������	��������,		���	-���.	�����������	���	������	L	3������	��-�.	���	���������	�3	

���	��1�	�����	��	8�������	�����9	���	���	�-�����	��	�4�������	��	4��B�����	��	-���������	���	���44���,	

�+,3)(+��(+.:3�

?,6�	  ��	 �������	 ��������	���	��F����	-������	���2��	���������	�=��	 ���	 ����	�����	��	�	������	�3	5��1��5	

��=���	�3	���4���-��	������	���	��1	����4�������,		(��	�3	���	5��1��	���	-���	3������	-�	��	�������	

��	 ���	���-��	�3	 8���C���.	 ����C4���9	 ��������	1��	��=�	-���	4��4����	 ��	4��	�	4������	4���	 3��	

��=������	���=���	��	�����	��	��=�	����,		"������	����	���	-����	�	4������	��������	��	��������	

���	��	�����	��	��B�����	3���	����.	��������	��=�	�3���	��-����	�������	���=�����	��	4���	�3	��	�=�����	

5���5	���	�B4������,		 ��	���5�	�3	�������	�����	���	����	5��1�	��������-��	������5	��	��	�������	��	

��4�������	��	���	��������,			
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?,6�	  ��	��������	���	-���5��	����	������5��	3��	���	��������,		��	���	����.	���	��������	��	���������	��	

-�	4����������	�B4����	��	���	������	��1�����	���	��	 ���	������������	������	�3	 �������	�B4��������.	

-��	�������	��	����	�������	���=�����	������	��	��4������	��3������	����	3��	����	��������	���	1��	1���	

4���������	�������	�=��	�����	�����	�3	�4�����5,			

�<	 ������	

?,6�	 ������	��������	5��1	��5��3������	�����5	���	�;;��.	-��	-�	���	�����	�3	 ���	������	�����	���	5��1��	

���	���1��	���	�������	-�	
�����	:���;<	��������	����	���	���2��	���	������	�	4������,		 �-��	?,�	

4��=����	 �	 �������	 �3	 2��	 ��������	 ���������	 ���	 �����	 ���5��	 ��	 ��=�����	 ���	 �����	 ���-���	

-��1���	���?	���	���H,			

�������	
����������������������������

� �%%�� �%%�� �%%�� �%%�� �%% � �%%"�

������	 ?.?�H	 ?.?6�	 ?.?@G	 ?.66�	 ?.@�6	 ?.D��	

!���������	:R�<	 �DG,@	 �G�,@	 �D@,G	 �@D,D	 �D�,6	 �D@,�	

!=���5�	 �2��	'���	:R<	 @,6?	 @,6;	 @,DH	 @,HG	 @,�@	 D,�H	

/����	&�B	�33��	:R�<	 G6�,���	 GG�,���	 GG�,?@�	 GD�,?��	 H��,���	 H@�,���	

�4���	4��	����	:R<	 �,G�	 �,G@	 �,H�	 �,H@	 �,;�	 �,;@	

�����	!�=�������5	����4��	:R�<	 D@,���	 G�,���	 G�,���	 H@,���	 ;�,���	 HD,@��	

!��������	4��	4�����	 �,H�	 �,HD	 �,G?	 �,@H	 �,D?	 �,D�	

!��������	4��	�����	 @�.6H�	 @�.?�G	 6;.�@;	 6@.@�?	 6D.��?	 6@.6;�	

�����7	
�����	�������	���;	

?,6?	 ��	���H.	�����	1���	?.D��	�����	������	�����	���	*$.	�3	1���	�����C>�������	1���	�����4��B���@,		 ��	

���������	 ���	 �����������	 ������	 ����	 ��=�	 -���	 ��=�����	 ��	 �����C�����	 ���.	 ���5�	 3�����	 ������	

���	 ��	 �(!S.	 ���	 ������	 ��	 ��B��C���	 =�����	 ���	 ��	 ����	 ������,	 	  ��	 ��������	 �4�������	 ���	

�����	���	����1����	������5�	����	 ���	������������	�3	 ���	 ��������	 ��	���@.	0��	���	�������2��	��	

�55�����=�	-������5	4��5�����	��	���	���	�������	�����	���2��	�����,			

?,66	  ��	�����	 ��������	 ��	���	 ������	 3���	 ���	 ��������	���	 �����	1���	����	�������	�����5	���H.	 ���	

��F�����	-���5	���	�����	=�����	������	 ����	��5�	������	�����,	 	 ��	������	������	��1�����	���	���	

��=�������5	��=�����	-��	 ��	5������	 ���	 ��������	 ��	���������	 ��	-�	 ��	5���	������,	 	 ������.	 ��	���-��	

�������������������������������������������������
�@	'��4���C-����	�����	��4��B��	1���	����	����	3�=�	������,	
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���;.	 ��	 �����D	��4�����	����	������	���	�B4�������5	�	-���	1���	*$	�����	����������	3��	���	3����	

��B	������	�3	���;	��	�����	��5����	��=���	����	����,		!�����5�	��2��	4����	��=�	-���	�����5.	�	��5��	��	

���	�����	��	���������	��	��4������	�	������=���	���4	��5��	���.	��4������	3��	3�������,						

?,6@	 �=��	 ���	 ����	 ��4��	 �3	 �����.	 �����	 �4�������	 ��=�	 ����	 ��������-��	 �33����	 ��	 ��4��=�	 �������	

������	-�	 ���������5	���5��	���	��	4������	������5	�����	���	�������5	���	���5�	�3	��3���������	

���	��	������	���	��5���	>������	3���,		0��	�������	���������	�����	8�=�������9	���4�	1���	4��=����	

�	��B	�3	������5	��4��	��4�����5	-���	-�5�	���	��3��	��	1���	��	��5����	�����,	 	��������	!���������	

������	���	 ���	 8������	��	"�B9	���4�	��	 �����	���44��5	�����	 ��	���H.	1���	 ��	�	��5�	���=��	���4�	

1���	��������	�������	������5.	�����4�����	�����5	���	�����5�	3��������,	

?,6D	 !������	 ��=���4����	 ���	 -���	 ���	 �����������	 �3	 ?
	 3����.	 1���	 ���	 ��������5	 4������	 ��2��	 4����	

3���	�4�������,		��	���	3�����.	
�����	4�����	����	�4�������	�3	�����������	������.	4����������	�����	1���	

����	 ���	 ��	 �1�	 ������	 ��2�	 ���	 ��4����	 ��4��B	 �������	 �������.	 1���	 3���	 �����	 ��4�����=�	 4�������	

������.	��4������	�3	3�����	��������	�����	���=�����5	���5��	��������	��	���5��	������	��	�-����	���	������	

?
	�B4������,			

?,6G	 
�����	����	��55���	����	=���	���5�	������	��=�	3�����	���	�3	3�=���,		 ���	���	�����9�	��1	�6	�����	

�����	 ��	"�=��4���.	1���	�4����	 ��	���-��	���H.	1���	 ��	 ���	 3����	�����	�3	 ����	��J�	 ��	�4��	����	

(��	���@,		��	1����	�44���	����	��1	������	���	-���5	-����	��	���=�	�������	�������	�����	���	���4���	

�3���	��=��5	���	����	���-��	�3	������.	���	���-��	�3	�����	��	���	����������	���	-���	������,		

?,6H	 ��=�������	��	��1	������	��	��������5	-��	����	��	��	���5��	4������5	���	��5�	��=���	�3	5��1��	��	���	

3���	���	�1�����	��	��4����5	��	��������5	�B�����5	������,		 ����	��	����	����	��=�������	��	�����C

���=��	�����.	��1�=��	
�����	�������	 ����	��	-�	������	�33������5	�	������	��	�B�����5	���2���,	 	�=��	

���	�����	 ��	������	 ����.	 3�����	�����	4��F���	���	 ��2���	 ��	-�	 ��4����	-�	 ���	 ��=��	�3	�=����-�����	 �3	

3�����	3��	4��4����	��=���4���.	������5�	��	1����	�44���	����	��=�������	��	-�����	������5.	-�����	-���	���	

�3I�	���	��1	-������5�	��	��������5,		(���	�������	��	���	�����	�3	���	��������.	�(0	��������	����	��	

1��	������5	�	�����	�����	���C�����	3�����	�-�=�	���	+��-�����	����	�����,				

��<	 &��5�	

?,6;	 &��5�	 ��	 ���	 �3	 ���	 ������	 3����	 �3	 5��-���5	 ��	 ���	*$	 ���	 ���	 �������������	 ���	 �	 ��1����2��	 ���5�	

�������5	 ���	 �44���	 ��	 �	 ��5��	 ���	 3��	 ���	��F�����	 �3	 ���	 4�4�������,	 	  ��	 ��4���	 -��5�	 4�����	 ���	 -���	

4����=��	��	1��2��5	����.	3�����	���	3���	���	�����	����5��4��,		��1�=��.	�=��	���	����	�����.	���	

���2��	��1	�	����	��	���	���-��	�3	����5��	���	����	�33�����	4������	���	����5�������	����1��	��-�	��	

�33��	-�55��	4��J��,			

�������������������������������������������������
�D	 ��	 ����	8 1���	��	���	4���	��	&������	�����	��3���	���	��������9.	���-��	�6��	���;	
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?,@�	 ��=���������.	����	�����	�������	-�	(�����	:���G<	��5���5���	����	���	��������	���	�B4�������	�	3���	��	

��=�����	���	����������	��	�	������	�3	��5������=�	���5��	���	��	���	-��	��	���2��5	��	4�-��	4����	

���	���	����	�3	���	������	5��-���5,		 ��	��������	���	����	���	���	���2��	���	������5�	�4�������	��=�	

�����4���	 ��	 ��=����3�	 �����	 �33��	 ��	 ����	 ���	 ������	 ��	 4�����4�����	 �����.	 ��	 1����	 �44���	 ����	 ����	 ���	

������	���1��	���	������	���	�4�������	�������	��	����55��	��	���5�	���2��	���������,	

���<	  ��	'��	&�1���5	

?,@�	  ��4��	-�1���5	���	-���	����-������	��	�	��������	�������	���=���	��	���	*$	3��	�=��	6�	�����.	-��	�3���	

�	4�����	�3	5��1��	 ��	 ���	�;H��.	������	���	 ��	�����5	 ���	�����	�;;��,	 	����	 ����.	��1�=��.	�	�4���	�3	

��=�������	��	��1	������	���	��3��-��������	-�	���5�����	����	-�����	���	��=��������	���	��������	��	�	

��5���	���	���	4��	-�1���5	�������	�	�����5	3�����	���=���,			

?,@�	 (�����	 �������	 :���D<	�����	 ����	 �������.	��5�C���.	����������	=�����	��=�	�������	 ��	����5�.	-��	 ���	

>�������	�������	1������	����	��	���4��	���	���5����5	�����	����5��	����	����	-�1���5	��	������	4���I	��	

���	����.	��	�����C����������.	1�����	�33����5	����	-���	��3���������,		��	1����	�44���	����	��	��	��1�	��	���	

���2��	���	��=�����	��3�����	��	�����.	������5�	���	���4�	��	�������	-�5�����5	��	�=��=�	��	5�������	

�������	 ������,	 	 ���	 �B��4��.	 ���	 &�����-���	 &�1�	 "����	 ��	 &�����-���	 �33���	 �	 @��	 !������	

������	-�1���5	=����	1���	��������	2����2�	�����.	=����	�����	3��	����.	
�	-�����.	-���.	�����	����	

�����	���	�	=����	3��	-����	���	��=�	4��3������E�����	��5���,				

=<	 '�-�	���	���-�	

?,@?	  ��	4�-	��������	��������	��	��33��	3���	���	��������	1���	�	�����	���-��	�3	4�-	�������	�����	���	

*$	��	�	�����	����>����	�3	�	������	��	-���	����2�	�����	���	������	��=�����,		�����	3�����	���	��	

��4�������	 3���	 ���	 ��4�����2���.	 ���5��	 ��	 �������5	 ��5��������	 ���	 ���	 ���2��5	 -��	 ��=�	 3������	

��4������	���	4��-����	3���	-�	����	�4�������,	 	(���	�3	 ���	���5�	��������	4�-	�����	��=�	3���	

��33�������	���	�����	��=�	-���	����	�3	��������������,			��1�=��.	��	���	4���	����.	����	���	�����	����	

�������	�����4���	��=�	-���	�-��	��	�>����	4������	�����	��	-��5���	4����	���	=����	���	-�����	���	��	

�
	+������4���	��=�	����=��	��5��3����	�����	5��1��	���	�������	��	�B4���,				

=�<	 �����������	

?,@6	 ��	 ��	 5��������	 ���������	 ����	 ���	 ��������	���	-���5��	��B��	 3�������	 3��	 ���	 ����������	�����,	 	 ��	

����	 ���������	 �44���	 ��	 ��=�	 -���	 3���	 ���	 ����	 �B����=�	 ���	 �3	 ���	 ���2��.	 ��	 1���	 ��	 �������	

��4�����	1���	����	����-������	-�����,		(���	��4�����	�1���5	�����4��	-�����	��=�	��������	���-��	

�������	 ���	 ���	 ���2��5	 ��	 �����	 �����5�	 ���	 ������������	 -�	 �33����5	 ���=�	 4���������	 ���	 ��������,		

 ��	 3���	 ��	4��4����	4����	���	����	4��=����	��	�44��������	 3��	�����5��	����	�4�������	 ��	�B4���	 �����	

-�����	 ��	 ����	 ��=�	 -���	 �-��	 ��	 ��5������	 ��-��������	 ��������	 ��	 �����	 ���	 ���������	 ��=�	 -���	

�33����5	�������=�	������=�	4�2�5��	��	���4	3���	=����	�����,			
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?,@@	 ���	 3�������	 ��	4��������.	 5���5	���	 3��	�	����	 ���	 -����	 ���	�B4����=�.	 ���	����	 ��=�	 �1�����	 ��	

������5	��	����	1���	�	��2��1��	1���	���	��������	�����	3��	-���������	���	��	
�����9�,		 ����	���	

����	-���	�	 ���5�	 ��	 8���C���C��C���9	 �����	 �����������	1���	���	�����	��	 �33����5	=����	 3��	�����	 3��	

1��2��5	����	3�������,		 ��	 ��-���	-����	�1���	-�	+���-����	��	��������	������5	=���	�����5��	���	���	

-����	 ��	4������5	�55�����=�	�4����5�	 ��	 ���	������	���2��	���4���	������	�=��	 ���	>�������	�3	 3���	

����	��	�������	��	���	�����������	���	���	��4��������	3��	������,							

�)550(>�

•	 ������	���	�B4��������	��=�	���1�	�����5	5��1��	�=��	 ���	 ����	��	�����.	1���	 ������	�B4��������	

5��1��5	 3�����	 ����	 ������,	 	  ���	 ���	 ����	 �����4�����5	 ��������	 ��	 �����	 ���������	 1�����	

�B�����5	������	3�����4��.	1���	���	����	-���	���=��	-�	3�����	���	��	��5�	=����	�4��	�33�����	

���	���5��	�4����5	�����,		��������.	���	������	�����	1���	��=�	��	��4��	��	���	������	�����.	���	

5��1��	3�������	1���	����	��	��3���	�����	4�-��������	3���	�B4�����	&�������	������5���,	

•	  ��	��4�������	�3	��1�	������	���	���5��	�����5�	��1	��=���4����.	1���	�	5��1��5	���-��	�3	

��4�����	��>�����5	���5��	���4	�����	��	����	�����	���4	3�����	������,		 ���	���	�5���	3�=�����	���	

���5��	������	1���	5��������	��=�	���	�4��	��	����	���	��������	��>���������,		 ���	��	4����������	

������-��	 ��	���	��=������	�����.	1���	���	-�5��	 ��	�33��	��	��������5	��44��	�3	��4������	

5����	 ��	 ���	 ���5��	 3���������.	 ��	 ��������	 ��	 ���	 �����������	 4�����	 �33��A	 ���	 ������	 �����3���	

��>����	����	������	3�����4��,	 ��	��������	�3	���	3���������	���	���	��	������	������	�-���	

���2��	��������	���	���	��2	�3	��4�������,	

•	 !�	 ��4�������	 3���	 ���	 ��������	 ��������.	 ��1�	������	����	 ��	�33��	 �	 >������	 �����������	1����	

4��4��	1���	��	�4���	����	���	5���	����	��	3��������	���	�=����-��	��	���	1�-,	 ����	���	-���	�	

��������	 4�����������	 ��1����	 ���5��	 ������	 ���	 ���	 4��=�����	 �3	 ���5��	 ������	 ��	 �����	 ������,		

+����	�������	������	��=�	-���	���-��	��	��=����3�	�����	�33��	��	�����	����	���2���	���	�	��B	�3	

������.	�������	���	���=��	3��������	����	��=�	��33����,	

•	 "������	�4�����5	5��1��	��	��������5	��	�������4	����	�3	������.	���	���4���	���	������	���1��1�.	

��	���	������	��������	����	��	-�	1�����5	��	�������	�4�����5	��	�������,		 ��	��B	�3	����	��	�	

��1�	�����	��	=����	��	�33��	����	��	���44���.	���	>������	�����������.	�33��	���4�.	�3��.	-���	���	

�����	�������	3��������	���	���	��4������	��	������5�	3��>����	�3	=����	���	���5��	����	�����,			

•	 ��4����	��1	��55���	����	���	��������	���	�33������	�����	-��	���	������	5��1��	������2	�������	

1��2	���	3��5���	��	���	*$,		��	��	�B4����	����	����	1���	-�	�	��33����	����	-��	5������	��4��=������	

1���	3����1,			
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6,	 �*&C��/���!"	��� �S 	
6,�	  ���	������	�B������	 ���	 ������	4��3������	�3	������	 ��	�������	 ��	 ���	����B�	 �3	 ���	 ������	���1��2	

�����	 ���	1����	 ��-C��5���,	 	���	��������	 ���1�	��	 ���	���������	 ����4����	���=��	 �������	 ���	�����	

����	:�������5	'��(��.	��=����	������	���2��5�.	���	����	'��4����	�������5���	����-���.	���	0��������	

�33��	 !��������	 ���	 �/�<	 ��	 ������3�	 ���	 ����	 ������	 �33��	 ���	 3�����4��	 4��=�����	 ��	 ���	 ��4����5	

�����.	���	���	�B����	��	1���	����	��	��2���	��	���5�	���	��3�����	���44��5	4�������	��	���	��5���	��	���	

3�����,			

6,�	  ��	 ���������	 ����4����	 ���=��	 ��5���5���	 ����	 ���	 ����	 ������	 ����	 ��4���	 1���	 �������	 ������	

&��5����.	���1���.	/����3���	���	+������5,	 	 ��	 �������	�3	���	�����	 ��	 ��������	 ��	�������	���	 ���	

�B����	�3	���	����4����	���=��	����	��	�����������	��	'���	�,			

6,?	 �������	��-���	���1��5	���	4��3������	���������	3��	���	��4����5	�����	���	�������	��	!44����B	

�!,	 	  ��	 ���2	 �3	 ���	 ��4����5	 �����	 ���	 -���	 ����=��	 3���	 ��=����	 :0��������	 ���;<,	 	 ��=����	

/���49�	 0��������	 4��=����	 ��	 �4C��C����	 ���2��5	 �3	 *$	 ���44��5	 =�����	 �����	 �	 ���-��	 �3	 2��	

���������	 #	 ����.	 ���2��	 4���������5.	 3�������-�����	 ���	 �5�	 4���������5	 �3	 ���	 ������	 �33��,	 	  ��	 ����	

�������	��	���	�4������	 ��	1��5����	��	��3���	 �����	�=�����	 ��4��	��	���44��5	4�������,		���	�B��4��.	

�����	������	 ���	��	 ����	"�1��.	(��2�	L	�4����	���	
�-������	 ����=�	�	��5���	����	 ����	����	

�����	���������	��	��3���	�����	��F��	��3�����	��	���44��5	4�������,		 ��	��������5	�55��5���	����	3��	���	

=����	��	�����	���	0��������,			

6,6	 ���44��5	 4�������	 ����=��	 3���	 ���	 ����4����	 ���=��	 ����1	 ��	 ��	 �������	 ���	 ������	 �3	 ��4������	

5����	 �B4��������	 ����	 ���	 ��4����5	 �����	 ���1�	 3���	1�����	 ���	
������,	 	  ���	 ��������	 ��2��	 ����	

������������	 ���	 �����5��	 �3	 ���	 ������	 �33��	 ��	 1���	 ��	 ���	 ������9	 �����-�����	 ���	 �������	 3���	

�������,		 ��	�����	�B4��������	���2��5	��	�����	������	��	���	���	��	 �-��	6,�	-���1.	���	�����������	��	

'���	�,			

�������	
�������������� �!���" ��#  �"�������$��%������ �!����&�������"�

�+.'(+� E8%%%39� 0(@+'��70(+�8F9�


-(3705� E��#;��#� ��G"F�

���1���	 R��D.HD�	 ��,@K	

+������5	 R@D.��?	 @,HK	

/����3���	 R6H.;��	 @,�K	

&��5����	 R�@.�H;	 �,DK	

������7		���������	 ���4����	���=��.	��-�����	����	
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6,@	 ��	 ��	�=�����	 ����	�������	 ��1�	�����	 ��	 ���	����	��������	�����	 ��	 �����	�3	��4������	5����	 �����	

���1��5	 ���	 R��;,6�	 �3	 ��4������	 5����	 �B4��������	 :�6K<	 3���	 1�����	 ���	 ���=��	 ����.	 �	 �����5	

4��4������	 �3	 1���	 ��	 ��������	 1�����	 ���	 
������	 -�������,	 	 ���1���	 ��	 �������9�	 ����	 ��=��	 ���	 ���	

�����	����	 ��������	 �����	 ��	 �����	 �3	 ��4������	 5����	 �����	 ��	 ���	 �����	 ����.	 ���1��5	 R��D,;�	

:��K<	�3	��4������	5����	�B4��������,	 	+������5	���	/����3���	���	 ����	��3��������	���	����	����=�	�	

���2��	�����	-��1���	@CDK,		&��5����	��	���	�����	��3��������	1���	�	�,DK	���2��	�����	��	���	���=��	����,				

�(-2,/+�-2��+>��-5<+',.1��+.'(+3�

6,D	 �(06/+>	��	������	�44��B�������	H,@	�����	��	���	�����	����	�3	�������	��1�	�����	���	��	��3����	��	�	
'������	��5�����	������	���	�	������	3��	��5��3����	����5�	��	���	�����	����	'���	:���;<,		 ��	�����	

��4�����	 ��	 ���	 ��5���	�3	��@.�G?	�>�	5����	 ������	 3�����4��	1���	 ��	5��������	 ����������	1�����	�	

4�������������	4�����	:��4�����5	)����9�	�>����.	)�����1��.	���	(�������	���	&����1��2<	���	1�����	

���	�������	(���	���44��5	�����	1���	��	�������	-�	
�-������	���	&��,		!	-���2��1�	�3	���	�����9�	

2��	��������	��4�����������	��	4��=����	��	!44����B	�&,		 ��	����	�����	�B4�����	/���	���=��	:����	���;<	

���1�	 ����	 ���	�����	���	�	-���1	�=���5�	=����	 ����	���	������5	 ��	����	 �����	1���	�D	��������	

�������	 3��	 ���1���	 ��	 (���	 ����,	 	 ���1���	 ����	 ���2�	 ��5���	 ����	 �������	 ��	 ���	 0��������	

���2��5�,								

6,G	 !�	��5���5����	�-�=�.����1���	��	���	�����	����	4�4����	���44��5	�����������	��	���	���=��	����	1���	�	
�����	���1	�3	���	R��D,;�.	�>�����5	��	F���	-���1	��K	���2��	�����,		 ���	��	���5���	-�	�����-���-��	��	

���	 �������	 1�����	 ���	 ���=��	 ����	 ��	 ��������	 ��	 ���	 ��4�����=�	 ������	 �33��,	 	  ��	 �B����	 �3	 ���1���9�	

��3�����	�=��	���	
������	��	�����������	��	'���	6	1���	���1�	����	���	�����	���	�	������=���	������	-��	3��C

������5	��3�����	�����	���	���=��	����,		���	��������	��	T���	6	���	��	�	������	�B����	T����	�	���	;	

�������	���	
������	-�������	��	����	�=�����,					

6,H	 ��	�����	�3	��1	������	��=���4����	����5	3��1���.	���	����	��5��3����	�����	��	���	4�4�����	3��	���1���	

��	 ���	 4������	 ����=���4����	 �3	 4���	 �3	 ���	 ��1�	 �����,	 	 /���=����	 ���	 -���	 �������	 ��	 ���	

��=���4����	4������	3��	���	�����	1���	1���	4����������	������	�	�?.���	�>�	����	"�1��	�����	���	�	

3������	D@.���	�>�	�3	������	���	�33��	3�����4��	���	�	��1	��1�	����,		��1�=��.	���	�����	��	4��������	

-���5	 ��=����	 ���	 ��	 ���	 ��4��	 �3	 ���	 ��������	 ��	 =�����	 1���	 ���	 ������	 ��5��3����	 ��33�������	 ��	

-���5��5	 ��=���4����	 3��1���	 ���	 ���	 ���������	 ������	 ���5���,	 	 !	 -���3	 �������	 �3	 ���	 ������	

��������	��	���	4�4�����	��	���1���	��	�������	��	!44����B	��,							

6,;	 �-('7,.1	3����	�������	���	���=��	����.	������	�44��B�������	��	�����	3���	�������	��1�	�����.	��	���	
�����	 ����,	 	  ��	 �����	 ��	 ��3����	 ��	 '������	 ��5�����	 ������	 ��	 ��5�����	 4������5	 4����	 ���	 ���1�	

�44��B�������	R@D�	��4������	5����	�B4��������	 :@,HK<	 3���	 ���	���=��	����,	 	'���	@	������������	

����	+������5	��	5��������	��3������5	���44��5	4�������	��	���	�����	�3	���	
������	��3�����5	5��5��4����	

4��B�����	���	���	������5�	����	���1��2,					
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6,��	  ��	�����	��4�����	�44��B�������	��H.��D	�>�	������	3�����4��	1���	��	3�����	����5	4�������������	

���44��5	�����	:(����5��	������.	�����	'���	���	+��1�2	������<	���	1�����	���	�1�	���44��5	������7	

���	(����5��	������	���	 ���	/����-�����	������,	 	 ��	����	 �����	�B4�����	/���	���=��	 :
���-��	

���;<	���1�	����	���	�����	���	��	�-�=�	�=���5�	=����	����	������5�	������5	��	����	�����	1���	

�?	 ��������	 �������	 3��	 +������5	 ��	 (���	 ����,	 	 +������5	 ����	 ���2�	 ��5���	 ����	 �������	 ��	 ���	

0��������	���2��5�.	������5�	���	4�������	���	3�����	����	���H,							

6,��	  ����	���	��F��	4��4�����	��	���	4�4�����	3��	+������5.	�������5	4��C�44�������	����������	�������5	��	�	

����=���4����	 �����	 ����4������5	 ���	 /����-�����	 ������	 1���	 ���	 ����=��	 �44��B�������	 6�.���	

�>�	5����	����������	������	3�����4��,		�������	4������5	4���������	���	����	-���	5������	3��	���	 �=����	

/���1��	�����	��=��=��5	���	����=���4����	�3	 �=����	/���.	������	�����	��1�	�����	���	��F����	��	

+������5	 �������.	 ��	 �����	 �	 ��1	 5���1��	 ��	 ���	 �����,	 	  ��	 �����	1���	 ��4����	 �	��B	 �3	 �������.	

��������	 ���	 �����������	 ����.	 �	 ��4�������	 3��������	 ���	 �44��B�������	 �.?��	 �>�	 5����	 �3	

����������	������	3�����4��,					

6,��	 �),/:2-(:�����	3����	�������	���	���=��	����.	������	�44��B�������	��	�����	��	���	�����C1���	�3	�������A	
��1�=��	��	���	��	��3�����	�����	���	���=��	J����	1�����	���	
������.	1���	���	�B�4����	�3	T���	��	:���	

'���	D<,	 	/����3���	 ��	��������	���1��5	R6H,;�	�3	��4������	5����	�B4��������	 3���	 ���	���=��	����.	

��4��������5	@,�K	���2��	�����,		�

6,�?	 /����3���	��	��3����	��	�	'������	��5�����	������	���	�	������	3��	��5��3����	����5�	��	���	�����	����	

'���	:���;<,		 ��	�����	��4�����	��	���	��5���	�3	��6.?G?	�>�	5����	������	 3�����4��	1���	��	 ���5���	

����������	 ��	 ���	 ������	 ���	 4�������������	 ��5�	 ������,	 	  ��	 �����	 ���	 �����	 �����	 ����5��	

���44��5	 ������7	 ���	 ������	 ������.	  ���5���	�>����	 ���	+����	 "���	+��2,	 	  ��	 ������	������	 ��	 ���	

���5���	���44��5	�����	1���	��	�������	-�	&��	���	����������	��=����	�����4��	���������	�������5	

 �4���4E �4���.	&�����.	���	
�����	�����	���	����2�,					�

6,�6	  ��	�����	����	-���3���	3���	�����	���5�	��4�������	������	:
�-������.	�����	�3	������	���	(��2�	L	

�4����<.	 �	 ���5�	�3	 ��5�C���	 3������	 ���������	 �������5	"	$	&������.	/����.	 ��2	+����	���	0������.	 ��	

��������	��	��=����	�4�������	���������	���	��	 ��	+����	���4���	���	���4�4��	1���	��44����	�	����	

��=����	�33��,	 	 ��	��=������	�33��	 ��	 ���	�����	 ��	����	 �������	���	 ���	�����-���9�	�������	 ��	��5�	

������	��	���	����	��4�����2��	4��=�����,�

6,�@	 /����3���	 ��	 =���	 4�4����	 1���	 ���������	 ���	 ���	 ����	 ����-���	 ��������	 ������3���	 ��G	 ��������	

��>���������	 3��	 ���	 �����,	 	  ��	 �����	 ���	 ����	 -���	 ���������	 ��	 ���	 3��	 �3	 ���	 ��������.	 ��������5	

4����	������	 �����	�3	R�.@H?	4��	�>�	���	 ��1	������	 ������	 :6,�@K	 ��	���H<.	4��=����5	�	 3������	 ���������	

����	�����	��	�����5	��=�����	��3�����	��	���	�����,		�

6,�D	  ��	2��	�����	��	���	4�4�����	3��	/����3���	��	���	���5C�1�����	�B�������	��	���	������	������	1���	1��	

5������	4������5	������	 ��	���D,	 	��1�=��	����������	�3	 ���	�����.	1���	 ��=��=��	 ���	�������	�3	

�44��B�������	�@.���	�>�	5����	����������	������	3�����4��	�����	G�	����	���4�.	��	��������	��	����	���	
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�	�44�������	��	�B����	���	����	�����	3��	��4�����������	���	-���	��-������	��	������	��55�����5	����	��	��	

�����	����	1��	�3	����������,											�

6,�G	 !(,17'-.	 ��	 ������	�44��B�������	�D	�����	 3���	�������	���	 ��	 ���	��5����	 ���2��	�����	 ��	 ���	��-C
��5���.	���2��	;��	��	���	*$	��	�	1����,		 ��	�����	��	��3����	��	�	'������	��5�����	������	��	���	�����	

����	'���	���	��	���5�����	��	�	�������	�����	���	�	2��	�������	�����������,		 ��	����	�3	���	&��5����	��	

�	4�4����	8���C���9	���44��5	���	�������	�����������	��	�=�����	-�	���	�B�����=�	-��	�������	��3�����	�����	

���	 ���=��	 ����	 :'���	 G<,	 	 &��5����	 ��������	 ���1�	 R�@,��	 �3	 ��4������	 5����	 �B4��������	 3���	 ���	

���=��	����	��4��������5	�	�,DK	���2��	�����,		�

6,�H	  ��	�����	��4�����	�44��B�������	��G.��D	�>�	5����	 3�����4��	���	 ���	������	�33��	 ��	�B�����=�	1���	

�����5	��4�����������	3���	��������	�����4��	���������	���	��=����	�4C���2��	���������	���	��	����	$������.	

"9������.	$���	/��5��.	�����	���	�4��7�$,		 ����	��	����	�	5���	���5�	�3	���=���	��	�33��	4����������	

��	���	3���	���	����2	���	�������	���5�����,		�

6,�;	 +�����	&��5����	���	��	�B�����=�	������	�33��.	���	�����	���	F���	���	����5��	���44��5	�����.	��������	

�>����	1���	 ��	�������	-�	
�-������	���	&��,	 	 ��	���44��5	�����	���5������	�4����	 ��	�;DH	-��	

1��	�B������	���	��3��-�����	��	�;;H,		����	����.	3���	4������5	4���������	���	-���	5������	��	�B����	

���	����	��������	��4���	-�	��B�	-�	,�.H��	�>�	5����	������	3�����4��,		!	3������	�B�������	��	4������	

��	4���	�3	�	1����	�����	��=��=��5	���	����=���4����	�3	���	&��5����	������	������5�	��������	1��2	���	

���	���	�������	��	�	���4�	�����	��55�����5	���	����3����	3��	��4������	����	-�	��	���	��5���	�3	��C

�@	�����	�1��,		 ���	��	���	����	��5��3����	��=���4����	4��������	 ��	���	4�4�����	3��	&��5����.	�������	�3	

�����	������	����5	3��1���	��	���	&��5����	����	���	�������	��	!44����B	��,		�

�)550(>�

•	 ��	 ��	�=�����	 ����	�������	 ��1�	�����	 ��	 ���	����	��������	�����	 ��	 ���	���=��	����	����=��5	�	

���2��	 �����	 �3	 �6K	���	 ���	 �����	 �������	 �	 �����5	 ��=��	 �3	 ��4������	5����	�B4��������	 3���	

1�����	���	
������	-�������,					

•	 ��	 �����	�3	 ���	��-C��5�����	����B�.	 ���	���������	 ����4����	���=��	���	 ������3���	���1���	��	���	

����	��4����5	�����	3��	�������,		/����3���	���	+������5.	���	��	�	������	�B����	&��5����.	����	

�B���	����	��3�����	�=��	���	
������	������5�	���2��	�����	��	5��������	�������	�����	���	-������	

�3	���=��	����,			

•	  ��	4��B�����	�3	���1���	���	���	�=�����	������	�33��	��	��3�����	-�	���	��K	���2��	�����	��	���	���=��	

����,	 	
��4���	-���5	 ������	�������	 ���	���=��	����.	 ��	 ��	�=�����	 ����	/����3���	���	&��5����	-���	

����	��=�	�	��4�����	������	�33��	���	��������5��	��-���	���44���	��=�	���	��	�	��������	��3�����	

��	 ���44��5	 4�������	 ��	 �������9�	 �������	 ����A	 ������5�	 ����	 ��	�������	 ��	 >���������=�	 �����	

4��=����5	����������	�3	�������9�	�����5��	��	���	�������	����,	
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•	 �������	����������	5��1��	��	�����	������	���	4��������	��	�������	�����	�=�����	��3�����	�����	���	

���=��	����	���	�������	
������,		��	1���	�����3���	-�	��4������	3��	�������	��	-����	��	���	�����5���	

��	 ������	 ��	 ���������	 ���	 1����	 4����-��.	 �������	 ���	 ���2��	 �����.	 ��	 �33���	 4������	 5��1��	

����1����	��	���	��-C��5���,		
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@,	 )*!"� ! �0�	!�����(�� 	
@,�	 ��	����	������	1�	4������	���	>��������=�	��������	�3	�������.	&�����5������	���	�����1����	���	��5���5��	

���	��5��3����	���5��	����	��=�	������	����	���	4��=����	������	�����������	��	���?	���	���@,		+�	����	

��=��1	���	����	���C�3C�����	������	4��=�����	���	���	��3�����	�=��	���44��5	4�������	��	���	
������,					


-(3705��-6.��+.'(+�
+0/'7��7+*@�

@,�	 �������	��1�	�����	 ��	 ������	 ��1����	 ���	�����	�3	 ���	
������.	�44��B�������	��5��	�����	 ��	 ���	�����	

1���	�3	���1���	���	���	(�?,		�������	��	�	�������	��1�	�����	1���	���	2�4�	4��	1���	���44���	���	

���������9	 �����	 �����5�	 ����=���4����	 ���	 ����������	 �3	 ������	 3��������.	 1�����	 �����=��5	 ��	

�������=�.	 �������	 ��=��������,	 	  ��	����	 ���44��5	 4��=�����	 ��	 ������	 ��	+���	������.	 ���	 �����������	

������	��5�	������A	���3�B.	���	�����������	���2��	�>����A	���	��	���	�1��	+��2	���	'�����	'���	���44��5	

������,		 ���	��	��44��������	-�	�	���-��	�3	����	��������	���44��5	�����,			


�=������	�3	*���	

@,?	  ��	�B4�����	/���	 ���=��	 �3	�������	 ��1�	 �����	 :�������	 ���;<	 ������3���	 �	 �����	 �3	 GD.H@;	 �>�	�3	

5�����	3����	3�����4��	3��	������	�����	���	���=���.	��4�����5	?D�	�����,		 ���	��3��������	��	���1�	3���	

���	����	 �����	 8���5���	 ��4���9	 4������	 -�	 �B4�����	 /���	 1���	 4��=����	 �	 ��������	 -���2��1�	 �3	

����	 1�����	 ���	 3����1��5	 ���5�����7	 ���=������.	 ���4������.	 ���=��	 ���	 0����,	 	  ����	 ��4����	

���5������	 =���	 3���	 �B4�����9�	 8��1�	 ��4����9	 ����	 ��	 ���	 4��=����	 �����	 1���	 ������	 =������	

������������	 �������	 :�,5,	 '���	 �33��.	 ��4�������E������	 ���=���<	 ����	 ���	 ��1	 �������	 �����	 ���	

-������	 8���=���9	 ��-��	 ��	 ���	 ���5���	 ��4����,	 	 +�����	 ����	 ����	 ������	 ��	 ����	 �����	 �����4�����	

-��1���	 ������	 ��4�������	 ����-������	 ��	 ���	 4��=����	 �������.	 ���	 ����	 �4C��C����	 ��3��������	 ��	

���������	 ���	 ����	 ����=���	 ����	 3��	 ���	 4��4����	 �3	 ����	 �����,	 	 ���	 ������	 ��2	 ��������	 ��	 ����	

��3�����	 -�	 ����	 =�����	 �������2��	 ��	(���	 ����,	 	  �-��	 @,�	 ����	 ���	 ���	 ������	 ������	 ��4�������	 ��	

�����	 �3	 ���	 ���-��	 �3	 �����	 ��4����	 ��	 ���	 �=���5�	 3��	 ���	*$	���	 ���	 �=���5�	 3��	 ���	�����	����	

��5���,		�

������'	
��( �")���*������� �! "��� �����+������ ,�����"�

�+'0,/��0'+1-(>� �-G�-2��.,'3� F�-2��-'0/� ����?+(01+�
8F9� �0(,0.'�8F9� �-)'7��03'�

�?+(01+�8F9� �0(,0.'�8F9�

���=������	 �@	 D,;?	 H,H?	 C�,;�	 H,�@	 C�,��	

���4������	 �6;U	 6�,�G	 ??,;@	 G,?�	 6@,??	 C6,�D	

���=��	 �@;	 66,�6	 6@,H?	 C�,GH	 ?@,�G	 H,HG	

0����	 �H	 G,GD	 ��,��	 C?,6D	 ��,6@	 C?,D;	

�-'0/� ���� �%%� �%%� D� �%%� D�

�����7	�B4�����	/���	����5���	��4���.	�������	����	 U�B�����	 ��	&���5�	������	'��2	
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@,6	 ��	 ��	 �=�����	 ����	 ���	 �����	 ��������	 ��	 ��=�	 �	 -���1	 �=���5�	 ��4�����������	 �3	 �����	 ��4���	 -�	

��=������	5����	���������,		!5�����	���	*$.	���	�����	���	���5������	-���1	�=���5�	��4�����������	�3	

���=��	�4�������.	 ��1�=��	 ����	 ��=��	 �3	 4��=�����	 ��	 ��5�	��4����	1���	 ���	�=���5�	 3��	 ���	�����	����	

��5���,		���������.	���	���-��	�3	��4������	������	�����	�������	��5�	:QG,?K<	��	�����	�3	���	*$	�=���5�.	

-��	3����	-���1	�=���5�	��4����	1���	���	��5���,		

@,@	 ��	 �����	 ��������.	 ��	 �����	 �3	 ���	 ����	 ��������	 -���2��1�	 �3	 4��=�����	 �5�����	 ���	 *$	 �=���5�	

-������2.	�������	��������	��	��=�	�	-���1	�=���5�	��4�����������	�3	-�2���.	-������.	3������5���	

���	� �	������	�����,	 	!�	4��=������	��5���5����.	 ����	�44�����	��3�����	 ��	����	�4�������	��=������	

5����	 ���������	 ��	 ��4�������	 3��	 -�	��	�-�=�	�=���5�	4��=�����	�3	����	5������	 ��=������	5����	

4��=�����.	 �������5	 5�����	 ���	 ������������	 ���	 ��4�����2���,	 	  ����	 ��	 ����	 �-�=�	 �=���5�	

��4�����������	�3	������	3���	������.	�33	������	���	����	��4������E2��	������,		 ��	����	4�����	���2��	

��	���3�B	�=���	��������	���	���	5������	���2��	��	&��4��4��	�=���	 �������	���	��������	��44������	

���	��=������	������	4��=�����,		

@,D	 ��	�����	�3	��4������	5����	���������.	�������	���	��	�-�=�	�=���5�	��4�����������	��	���	1�����	���	

5������	 ������5	 ���5�����	 1�����	 ��4�����������	 �3	 ���������	 ������5	 ����1���	 ��	 ���5������	 -���1	

�=���5�,	 	  ����	 ��	 �-�=�	 �=���5�	 ��4�����������	 ��	 �����	 ��4������	 ������	 ���5�����	 �������5	

��4�������E=������	 ������.	 F�1������.	 ��������	 5����.	 5������5	 ����.	 ����������.	 ����4�����.	 3�����	

3��������.	 ��B�����	 ���	 ��3�	 3��������5�.	 ����	 ���	 5����	 ���	 ����������.	 �������	 ���	 -�����	 4������,		

�������	���	-���1	*$	�=���5�	 ��4�����������	 3���	 3���1���	 ���������.	 3�������.	 -��2�������	 ���	������	

���4�,		�=�����.	���	�����	���	�	5���	���5�	�3	��4������	4������	��	�33��.	�����4�����5	���	����	��	�	

��4������	���44��5	�����������,	

@,G	 ���=��	-���������	 ��	 ���	�����	�����	 3��	66K	�3	���	 ������	�����	1�����	�������	��1�	�����,	 	������	

��������	 ��������	 �-�=�	 *$	 �=���5�	 ��4�����������	 3���	 ������	 �5����.	 ������	 -��2�.	 �4������.	 ���=��	

�5����.	�����������.	=����	��4�	������	���	3�������	���=���,		 ��	�����	�3	 �������	���=���.	�����	��	-���1	

*$	�=���5�	 ��4�����������	 3���	-�����5	�33���.	-���E1���	-���.	4�-��	������.	�3��	���	 3���C3���	 ��2�	

�1���,			

@,H	  ����	 ��	����	��	4��=�����	1�����	 ���	�����.	 �������	���	�����	�����	 �������	 ���5���	1�����	 ���	 ��1�	

�����	 ������5�	 8 ��	 ��4����9	 ��	 ������	 1�����	 1��2��5	 �������	 ��	 �����	 ������	 -��1���	 ���	 ����	

���44��5	 ����	 ���	 ���	 �����	 �������,	 	  ��	 ��4����.	 1���	 �����1���	 ��-��������	 ��3��-�������	 ��	 ���?.	

�33���	�	�������.	�1�	�����	������.	�	������.	5������	�4��.	�3I	���	����5�	-��,					

@,;	 +�����	 ���	���-��	�3	���=��	-���������	 ��	 ���	�����	 ��	��������	-���1	��������	�=���5�	 ����	����	���	

����������	�������	���	����	3��	����������	4��=�����,		!��	��1	���=��	-���������	��	���	�����	������	-�	

���3����	���������	���	����5��	��	��������	���2	�3	����������5	���	������	3������	�3	���	��1�	�����,					

@,��	  �-��	 @,�	 ����	 ���	 ���	 ������	 ��4�������	 �3	 �������	 ��	 �����	 �3	 3�����4��,	 	 ��	 ��	 �=�����	 ����	 ���	

4��4������	�3	3�����4��	��	���	��=������	���	���=��	���5�����	��	�����	-���1	�=���5�,		��	�������.	���	
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4��4������	�3	��4������	������	3�����4��	��	�-�=�	�=���5�	:Q��,�DK<.	��3�����5	���	��������	�-�=�,		 ��	

��=��	 �3	 =����	 3�����4��	 ��	 ���	 ��1�	�����	 ��	����	-���1	�=���5�.	������5�	 ����	 ��	 ��������	 ��	����	

������	�����,		

������'	���( �")���*������� �! "��� �����-�  �"!�.��

�+'0,/��0'+1-(>� �-G�-2��.,'3� F�-2��-'0/� ����?+(01+�8F9� �0(,0.'�8F9�

���=������	 ��.6G�	 �?,D�	 �?,H�	 C�,��	

���4������	 ?H.?6�U	 6;,H;	 ?G,D�	 ��,�D	

���=��	 �?.;HH	 ?�,��	 ?H,H?	 CG,D�	

0����	 6.�D�	 @,�H	 ;,@;	 C6,?�	

�-'0/�  �;"�#� �%%� �%%� D�

�����7	�B4�����	/���	����5���	��4���.	�������	����	 U�B�����	 ��	&���5�	������	'��2	

��������	��4�����������	

@,��	  ��	4������	�3	�����4��	 ���������	 ��	�	�����	��	������	 ���	�44���	�3	 ����	�����,	 	 ��	�������	���;.	

�B4�����	 ������3���	 �GH	 �����4��	 ���������	 ���	 �3	 ���	 �����	 ?D�	 ������	 �����	 ��	 �������	 :@?,@K<,	 	  ���	

4��4������	�3	�����4���	��	���5������	5������	����	@�K	����-������	��	���	4��=����	�����	��55�����5	����	���	

�����	 �������	 �������=�	 ��	 �����4��	 ���������,	 	 ���1����������5	 ����	 ���5����	 �������	 ��	 �����4���.	 ���	

�����	���	����������	�	��=����	����4������	�����	1���	����	��	���	��=������	�3	���	������	�33��,			

@,��	 ������	 ��������	 ���1�	 ����	 ���	 ��F�����	 �3	 �����4���	 ���	 1�����	 ���	 ��4������	 ������	 ���5���	 ���	

��4������	@;K	�3	���	�����	���-��	�3	��4������	�������,		+�����	����	���5���.	�����	���	�	��5�	���-��	�3	

�����4��	������5	������	���	��	 �4���4.	��B�.	
������	'��2���.	���	���.	���1	�������5	���	 $	(�BB,		

 ����	���	����	��=����	�����4��	��-���	4����	���4�	�,5,	���4����	+��������.	����5�.	��	���	'�����	6	

*,		�����	2��	�����4���	��	���	�����	������	(��2�	L	�4����.	&��	���	&�����	��4�������	�����,		 ����	

���	 ����	 ��=����	 �����4��	 �33��	 ���4�	 :�,5,	 ����-�2�	 ���	 �����	 ��33��<	 ���	 �����������	 :�,5,	 '�JJ�	

�B4����	���	������<,				

@,�?	  ��	����	�����4���	 ��	�������	���	 ������	1�����	 ���	�1��	+��2	���44��5	������	���	��	+���	������,		

 ��	�1��	+��2	���44��5	������	�4����	 ��	�;GD	���	 ��	 ������	 ��1����	 ���	�����	�3	+���	������	1���	

���2�	 �����5�	 ��	 ���3�B,	 	 ��	 ���	 �	 �����	 3�����4��	 �3	 �44��B�������	 �?.��@	 �>�.	 �������5	 �	 ;�;	 �>�	

�B�������	 ����	 1��	 �����	 ��	 �;H;,	 	  ��	 �����	 �����1���	 ���	 ����	 ��F��	 ��3��-�������	 �;;�.	 1���	

�������	 �����5	 �	 5����	 ���3,	 	  ��	 ���44��5	 �����	 4��������	 �33���	 �	 4�������.	 ������	 ���44��5	

��=��������	���	2��	���������	��4��������	����	 ������	(��2�	L	�4����.	&����.	&��.	!������J�.	+�	

�����	���	��4�����5,		 ����	���	��1�=��	�	������-��	���-��	�3	=����	�����	1�����	���	���44��5	�����.	

����	 �3	 1���	 ���	 ������	 ����5	 ���	 1������	 1��5	 2��1�	 ��	 �4���53����	 �����,	 	  ���	 ����	 5��������	

�44����	����	=�-����	��	�������	��	���	����	�3	���	���44��5	�����,												

@,�6	 !�	��5���5����	 ��	���	4��=����	�����.	���	�3	 ���	2��	���1-�2�	�3	�1��	+��2	 ��	 ����	 ���	��J�	�3	�����	 ��	

4����	�3	 ���	�����.	��	���	����	������	��������	 ��>���������	 3��	 ���5��	 3����	4�����,	 	���	 �����	��C����	
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���=��	:(���	����<	 ������3���	���	=����	�����	 ��	�1��	+��2.	�>�����5	 ��	�H,@K	�3	 ���	 �����	���-��	�3	

�����	 ��	 ���	 ���44��5	 �����,	 	  ����	 �����	 �>����	 ��	 �44��B�������	 �.�H�	 �>�	 5����	 �3	 =����	 ������	

3�����4��	��55�����5	��	�=���5�	����	��J�	�3	��H	�>�,		 ��	���5���	=����	����	��	�?�	�>�	5����	���	���	

��������	��	?�	�>�	5����,		��	�����	�3	��4���	�����.	&��	���	(��2�	L	�4����	��4�	���	���5���	�����	

1���	���	��	�B���	�3	�.���	�>�	5����	1�����	�����	�����4��	���������	&����	���	+��2�����	��4�	�����	��	

�B���	�3	�.���	�>�	5����,		�����	���5��	�����	���	��4���	-�	��4�����5	:@6�	�>�	5����<	���	+�	�����	

:?H�	�>�	5����<,		 ����	�����	���	���-����	HC;	���	?@C?G	1���	��55����	����	����	��=�	-���	���5��	��	

���	4���	������5�	1�	�����	-�	������	�3	����,			

@,�@	 �������	 ���	 ���44��5	 �����.	 ����������	 ��4������	�����4��	 ���������	 ���	 ������	 ��	 ���	 4�������������	

+���	������,		 ��	1����	�3	+���	������	��	����5�����	1�����	���	4������	���44��5	3�����5�	���	�����4���	

����	������	��B�.	��-���	
���.	����2�	�����.	���	���.	(������.	'��������	���	 �4���4,		 ����	���	����	

��=����	�����4��	 ���=��	 �4�������	 �������5	 �����	 ��33��.	 ����-�2�.	+��4��.	 &����	 �4������.	  ���	 L	

/��	����	 �����	���	��=����	�3	 ���	����	��5�	������	-��2�	���	-������5	������	�4�������	 :�,5,	&������.	

��&�	���	"�����	 �&<,			

@,�D	  �1����	���	�������	���	�3	+���	������	��	���	���5�	�4��	4�������������	�>����	2��1�	��	���3�B,		���3�B	

��	���	�������	�3	��=����	�����	��������	���	����	-�������	���=���	�������5	��=����	��5�	������	-��2�	���	

-������5	 ��������	 :���1���.	 ����3�B.	 ���������	 ���	 ������1���<.	 ������	 �5����.	 ���������	 ���	 ���	 4���	

�33��,	 	 �����	 ����	 �4�������	 ���������	 ��	 ���	 ���3�B	 ������	 ���	 ��33����	 �����	 ���4.	 ���	 �������	

'�����	�����������	���	���	���3���	�����	-�2���,					

@,�G	  �	 ���	 �����	 ����	 �3	 ���3�B.	 ����	 ������	 �������	 ���	 �������	 �3	 �	 ���-��	 �3	 ����	 �4�������	 ���������	

����5����	 ���	 �����9�	 ����	 �����������	 �3	 �����������,	 	 �����������	 ������	 ��	 ����	 ������	 ������.	

'�JJ�	�B4����.	������.	 ���������	���	����	&��������,		 ����	��	����	�	��1	��4�����	����������	8�4����5	

����9	1���	1���	-�	���	3����	��4�����	����������	��	�������,		&��	0��	1���	-��	���	��=��	$1��	����������	

���	������	����-�	��	(��2��	�>����,		 ���	��	���������	�	5���.	�����5	��B	�3	4��=�����	3��	�	�����	�3	

����	����,					

@,�H	  ����	���	����	����������	�����������	���	1���	-���	������	��	���	�����	�3	����	������	1�����	���	'�����	

'���	4�����,		'�����	'���	�4����	��	�;;�	���	��	�������	-�	�	�.?6G	�>�	���	+�������	3��������,		 ��	

4�����	��4�����	�44��B�������	?�	�����	�����	,?.GH�	�>�	5����	������	3�����4��	:�������5	+�������<,		

+���	 ���	�B�4����	�3	+�������.	�����	���	5��������	�����	 ��	����	���	��4���	-�	�	���5�	�3	�4�������	

������	 ���	 ���=��	 �4�������	 �������5	&��5	 ���	���3���	 ����	�������������.	�B�5��	�B�����	 �������	

������5.	(���-�B��	��,	-�������	���=���	���	
�	�����	���-��	�������,			

@,�;	 !�����5�	 �����	 ���	 ��=����	 4���������	 ���2�	 �����5�	 ��	���3�B	 ���	����	 ������.	 ���	 4�����	 �44����	 ��	

��=�	4�����	4���������	���������	���	 ��	����������	-�	����5�	��	���	���4	 3�����5��	 3��	 ��1����	���	

���	������	-�����	������	�����	��	���3�B	���	����	������,	 	 ��	����	 3���	 3��	���=���	�44����	 ��	-�	 ���	

+�������	1���	1��	������=���	-���	��	���	����	�3	���	����	=����	 ��	(���	����,		 ��	+�������	��	�����3���	
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����������5	3���3���	 ��	'�����	'���	������5�	1�	�-���=��	 ������	�=�����	�3	 ���2��	���44��5	���4�	-��1���	

���	3��������	���	���	����	�3	���	4�����,			

@,��	  ��	+�������.	1���	���5������	�4����	��	�;;�.	���	�	���	3�����4��	�3	�44��B�������	�.?@�	�>�	���,		 ��	

�����	���	��	��F����	�����	������	��	4��2	1���	�44��B�������	?��	�4���,		 ��	��	4��2	��	�4������	-�	

���	������	���	���5��	�44��	-��1���	�H7����	���	�D7��4�	(�����	 ��	��������,		 ��	�����	�33���	�	

5���	���5�	�3	��=������	4������	�������5	����.	�����.	3���	���	�����	�������	���	�	4���������	���	

�����������,				

@,��	 ��	 ���-��	 ���?.	 ���	 �����9�	 ��1���	 ������	 ����	 2��1�	 ��	 8 ��	 �����9	 �4����	 ��	 ���	 �����	 �3	+���	

������,		 ��	��B��C���	��=���4����	���	-�	�����-���9�	��	��F������	1���	���	������	������	3���	���5�	

������	�����.	4��������	��4���	-�	&�����	��4�������	�����.	 $	(�BB.	&��2�	���	���5�.	1���	�����������	

�4��������	�-�=�,	 	&�����	 ��	 ���	����	��4�������	�����	 ��	 ���	�����	���	�33���	�	1���	 ���5�	�3	5����	

�������5	 ����1����.	 ������5.	 �������.	 F�1������.	 ��55�5�.	 ����������	 ���	 ���5����,	 	  ����	 ��	 ����	 �	

(����	L	'�4��	��������	���	��	��C�����	�3I,		 ��	�����	��	���2��	��	+���	������	=��	�	�����.	8-�2	

������9	1��21��	1���	����	������	��	������5�	���2��	���4�	-��1���	���	�1�	������	�����,			

@,��	  �	���	3����	�3	���	&�����	���	 $	(�BB	�����	�����	��	�	3������	�3I	1���	�������	������5	���	�	���5�	�4��	

4��JJ�	1���	3���������	4���������	����	-��1���	���	����	���44��5	����	���	���	�����-���9�	������	��	

���	 �����	 �3	 ���	 �����	 ��	 +������5	 ����,	 	  ��	 �����-���9�	 �����	 1��	 ����	 �B������	 ��	 4���	 �3	 ���	

��=���4����	�����,				

@,�?	  ����.	���	�����-���9�	�����	���	�	3�����4��	�3	,6.@66	�>�	���.	�	��-��������	�������	3���	���	���5����	

�����	1���	�4����	 ��	�;;@	1���	�	 3�����4��	�3	 ,?.���	�>�	���,	 	�����1��5	 ���	�B�������	 ���	 ��=��	�3	

4��2��5	 4��=�����	 ��F����	 ��	 ���	 �����	 ���	 -���	 ������	 3���	 @@�	 �4���	 ��	 ?@�	 �4���,	 	 '��2��5	

���5��	�44��	��	�����-���9�	��������	�3���	�	�����	���	���C��������	�3���	?�	�������,		 ��	�����	��	

�4��	��=��	����	�	1��2	���	4��=����	�	��4�������=�	3���	�33��.	�������5	3����	3���	���	����	�������.	

���	3���	���	����	�������	���	��	��C�����	-�2���,		��	��������.	�44��B�������	��K	�3	���	�����9�	�����	����	

��	 ��������	 ��	���C3���	 �����	 ���	��	 ������5.	 ��������	 5����.	 ����1����	���	 �������,	 	 ����	 ��	

����	�	4������.	�	��1��5���.	�	�3I.	���	�	���	������	3������	1�����	���	�����,		�������	���	�����	�����	

��	�	4�����	�������	���	���	4����	3������,													

@,�6	  ��	 �����-���9�	 ���	 ���	 +�������	 ���	 ���	 ����	 3���������	 ��	 �������	 ������5�	 ���	 �����9�	 �=�����	

��=������	 �33��	 ����	 �������	 �	 5���.	 �����5	 ��4�����������	 �3	 �������.	 ����4������	 ��=������	

���������	�,5,	�������	'�����.	�����	+����	&������	���	���3���	&�2���	����5��	������,		 ����	��	����	�	

���4��	����	1�����	 ���	(��2�	L	�4����	�����	 ��	�1��	+��2	1���	��4�����	H?�	�>�	���	 3�����4��,		

!���������	��3��������	��	���	����	3��������	4��=�����	��	�������	��	4��=����	��	!44����B	�!,					
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0����	������	'��4����	

@,�@	  ��	�B4�����	/���	 ���=��	 :�������	 ���;<	 ������3���	 �H	 =����	 �����	 ��	�������.	 ��4�����5	 �	 �����	 �3	

6.�D�	�>�	5����	=����	3�����4��,		+�����	�����	���	-���	��	�������	��	=������	����	���	����	���@	

�����.	 ��	 �����	 �3	 -���	 ����	 ����	 ���	 3�����4��	 ���	 4������	 =����	 �����	 ��	 =���	 ��1	 ��4����	 ��	

��������	�=���5�,			

@,�D	 ���	����	=����	��	(���	����-������	����	=��������	��	���	�������	�3	=����	�����	���	��	5������	����������.	

������5�	 ���	�=�����	 �����	���-��	�3	=����	�����	���	���	��-����������	���5��A	1�	 ������3���	�;	=����	

�����	 ��	(���	����.	 ��4����	 ��	�H	 ��	 �������	 ���;,	 	!�	��5���5����	�-�=�.	 �����	���	��=����	 =����	

�����	1�����	�1��	+��2.	����-��	����5	�4���53����	�����.	1���	 ��	 ���4�����5	-����	��	 ���	4������	 ������	

3������	�3	���	�����	���	���	-�	�	����	3��	�����,		!�	��55�����	4��=������.	���	�������	��	=����	

�����	1�����	 ���	���44��5	�����	���	-�	�	������	�3	���������	���2��5	���5��	4�������.	��	���	-�	�	�����	

������	 �3	 �����	 ������	 ��33�������	 ���	 ���������	 ������	 �������5	 ����	 ��������������	 :�,5,	+��������<	 ��	

���2��5	����	�33����-��	4�������,		��	�������	�����	��	�	���5��	=����	����	��	+���	������,		 ��	��������5	

�1�	�����	=����	�����	��	���	������	��=�	��1	-���	��4���,		

@,�G	 �����	=����	�����	���	-������	������-����	�����	���	�����.	������5�	�����	���	��=����	��1	=����	�����	

��	 ���3�B	 3����1��5	 ���	 ������	 �3	 &�5��	 &����.	 (	+������	 ������	 �5����.	 
��	 "�1��	 �������	 ���	 ���	

���������	�3	&��B���	-��2��2���,		 ����	��	����	�	���5�	=����	4�-��	�����	��	���	�����	�3	����	������	

���	���3�B	1���	���	 �	 ���������5	4������	���	1����	 -���3��	 3���	 -���5	-���5��	 -�2	 ����	 �����	 ��	

���	 �	 4��������	 �������,	 	 +�	 ����������	 3���	 ���	 ������	 ����	 �������	 ����������	 ����	 !�2	 1���	 -�	

��=��5	����	4���	�3	���	-������5,			

��������	��>���������	

@,�H	  �-��	@,?	����	���	���	���-��	�3	��������	��>���������	3��	�������.	��5�����	1���	���	������=�	���5�	��	���	

���2	�����.	�=��	���	4�����	-��1���	���@	���	���;,		��	��	�=�����	����	��������	��>���������	��=�	5��������	

�������	����	4��2��5	��	D�	��	���@	������5�	���	�����9�	���2	4�������	���	�������	 ��4��=��	��3�����5	

���	�����5��	���	�44���	�3	�������	��4���-��	��	�����	������	1���	��=�	�������	 ��	���2��5	 �����,		

����������	1���	��������	������	���	���	������	�����	��	���H	:3��	1���	�����	��	��	4�-������	����<.	���	

���-��	�3	�������	��>���������	��	���;	:?H<	���	��	���	��1���	�������	��=��	����	���@,			

������'	���( �")���������&� ,�*��������*�/��������"�

�-G��+=),(+5+.'3� �0.@,.1�8�3'�
,17+3'9� �0'+�

?H	 DD��	 !4���	���;	

@?	 �?G��		 !4���	���G	

@D	 �?@��		 !4���	���D	

D�	 ��;��	 !4���	���@	

�����7	����	'��4����	�������5���.	��-�����	����	 �&7	
���	���	�=����-��	3��	���H	
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@,�;	 ��	(���	����.	�G	��>���������	3��	�������	1���	������3���	�������5	���	��4�������	�����	: �	��5���<.	

����	 �����	 ��4������	 ���������	 :�������5	  ��	 &���	 �����.	 ����	 ������.	 �4����.	 /����	 +�-��.	

'��'�����'���.	"�2�����	"��.	�����B	&��	������.	'���2�	���	
�����	-�	
�-������<,		 ��	��������5	

��=��	 ��>���������	 ���	 3���	 ���=��	 �4�������	 :�������5	 (�����9�	 ���2���.	 ��3I	 ����.	 ����	 ����.	

�����������.	 ��3I	���5�.	 ����2��	 L	 &����9�	 ���	 ��	 �������	 ��������	 3���<,	 	+�	 ����	 ����������	

3���	���	������	����	-���	!�2	���	�������9�	1���	����	-�	�4����5	��1	�����������	��	���	�����,						

@,?�	  ����	���	��������	��	��>���������	3��	��=������	5����	3�����4��	��	���	�����.	��1�=��	����	���	���	

-�	 �����	 ��4���������=�	 ��	 ���	 ����	 5�����	 ���������	 ������	 ��5�����	 �����	 ��>���������	 ��	 ���	 ��������	

����-���	 -�����	 �3	 ��4�������	 3��	 �����,	 	 ��	 �����.	 �4�������	 ��>����	 -��1���	 D.DG�	 ���	 ��.GHD	 �>�	

5����	�3	������	3�����4��	��	�������	: �-��	@,6<,		!	��������	����	�3	��>���������	��	�������	��	!44����B	

�&,					

������'	���( �")���*��������*�/��������"�

�+'0,/��0'+1-(>� �-G��-2��.,'3� ,.G��/--(3<0*+�����������
83=5�1(-339�

0AG��/--(3<0*+����������
83=5�1(-339�

���=������	 �	 C	 C	

���4������	 ��	 @.G�H	 �;.;G6	

���=��	 G	 ;@�	 �.H��	

������ � � �;� %� ��; "��

�����7	����	'��4����	�������5���.	(���	����	

������	�����	L	%�����	

@,?�	  ��	��=��	�3	����	1���	���������	���	4��4����	��	4��	3��	������	�4��	1�����	�	�����	��	��	���������	�3	���	

4����=��	�����5��	�3	�	�����	:������5�	3�����	���	��	 ���	�=����-�����	�3	 3�����4��	��=�	��	��4��	��	

������	=����<,		��	���;.	'����	T���	!	������	�����	��	�������	1���	�������	��	���	��1���	��=��	����	�;;G	

1���	 ����	1���	4��=������	RHD�	4��	�>�,	 	����	�;;G	 �����	 ��	�������	5��������	 ��������.	 ������5	

R�.��?	4��	�>�	��	����,		���1����������5	���	��4	�B4�������	-��1���	����	���	���?.	�����	���	����	

��������	������=���	�����	��	R�.�?�	����	���D,		 ��	�����	������	 ��	 ���	������	 ��	�B4����	 ��	��=�	

-���	������������	��	���	�?,HK	3���	��	'����	T���	!	����	-��1���	���H	���	���;	1���	��	���������	1���	

��������	������,					

������'	'��0�����1 �����*���"����( �")���

�%%�� �%%�� �%%�� �%%�� �%%�� �%%�� �%% � �%%"� �%%#�

R�.��?	 R;D;	 R;D;	 R�.��?	 R�.�GD	 R�.�?�	 R�.�?�	 R�.�?�	 E"���

� �����7	��������	���.	���;	

@,?�	 0��������	�33��	����	��5���5���	 ����	 ������	 ��	�������	��=�	 ��������	 ������=���	 �����	��	������	@,@K	��	

@,�@K	����	����,	 	  ���	 ��55����	 ����	 ���4���	 �����	 ������	 �����-�����.	 ���	 �����	 ���	 ��������	 ��	

4��3���	1���	���	����������	�������-��	��=�����	��3�����,	�
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@,??	 �������	��	1���	�������	��	���	����	���	4������	����	���1��2,		 ��	!�6	-�4�����	���	��1�	��	���	1���	

1���	���2�	���	�����	1���	
��2��5	��	���	�����	���	+������5	��	���	�����,		 ��	!�6	����	4��=����	���2�	��	

���1���	 ���	 ���	 (�?	 =��	 ���	 !�D6	 1���	 ����	 ��	 ���	 �����	 �3	 �������9�	 ��-��	 ����,	 	 �������	 ����	

-���3���	 3���	5���	4�-��	 �����4���	4��=�����,	 	&��	���=���	�����	 ���	1����	�3	 ���	
������	���	 ����	

����	�3	 ���	�����	=����5��,	 	 ����	���	����	������	-����	 ��	&��5����.	����	/��������.	/��1�2.	/����3���	

���	+������5,					

@,?6	 �������	�����	�������	��	������	��	�����	������	1�����	1��2��5	�������	�3	���	����	���44��5	����	��	���	

��1�	�����,		�������	��	 ������	��	���	��F��	����	���1��2	1���	�����	 ���2�	��	2��	������������	�������5	

"�����	0������	���	/��1�2	!��4���,						

@,?@	  ����	���	�	���-��	�3	��	4��2�	��	���	��	���	��5�	�3	���	��1�	�����.	-���	�����C������	���	���3��,		��	

�����	�����	���	�44��B�������	�.�6�	�4���	1�����	���	��1�	�����.	���	1�����	����	1��2��5	�������	�3	���	

���4�,	 	  ����	 ��	 ����	 ����	 ��C������	 4��	 L	 ���4���	 4��2��5	 4��=�����	 ��	 ���	����	 ��������	 ���44��5	

�����,		'��2��5	���5��	���	���������	��	��	1���	���5��	�44��	=���	�����	���	�����,	

@,?D	  ��	������	����	�4�����	�	'��2	���	����	�����	3���	���	��4	����	��	4��2	��������	�44��B�������	���	

����	 ��	 ���	 �����	�3	�������,	 	 ��	'��2	 ���	����	 ����	 R�,@�	��	1��2����	 ���	 R�,��	��	���������.	

���5��	�44��	4��	��,	 	������	��2���	���	����	�=����-��	��	RH�	4��	>������,	 	&����	�4�����	(�����	 ��	

��������.	1���	��B	-����	��	����	�����5	���	4��2	�����	��	���	������5	���	3���	-����	��	����	�����5	���	

���,		 ��	�������	�3	���	���������	���=��	��������	����	H;K	�3	=�������	��	�������	��1�	�����	��=��	���	

���	4��2	���	����	1�����	 F���	GK	����	����	 ����	��,		 	 ��	������	������	�������	 ���	 8��4�9	�3	'��2	���	

����	����.	�������5	3��	�B��4��	���44���	��	��4������E��������,					

��=����������	)������	

@,?G	 �������	 ���	 �	 ���5	 �������.	 ��3�����	 -�	 ���	 �����1	 4�=��	 �����1���	 ���	 �������	 �����=��	 -������5�	

1���	 ���	 ���4�����	 �����5����	 ���	 ����	 ������	 ��=���4�����	 �����5	 ��	 ���	 =������	 �3	 ���	 -����	

��=��������,	 	 (��	 �3	 ���	 �����.	 ����-��	 ���3�B.	 (��2��	 �>����.	 ����	 ������	 ���	 �	 4������	 �3	 +���	

������.	��	4�������	1�����	�	�����=�����	����	���	�����	���	��=����	-������5�	�3	������	������,		 ��	�����	

-���3���	 3���	 =������	 1��21���	 ���	 ��C�����5�	1���	 ���	 ��	 ���	 >���2�����	 �3	 ���	 �����	 ��1�=��	 3��	

�����	����	��	���	2��1	���	�����	1���.	�=�����	��5�-�����	����	-�	��4��=��	�����5�	�������	��5��5�,			

@,?H	 (��	�3	 ���	 ��1�	 �����	 ��	 4�������������	 :�������5	+���	������.	(��2��	�>����.	���3�B.	'�����	'���.	

�1��	+��2	���	���	�����<.	4��=����5	�	��3�	���	4�������	��=��������	3��	���44���,		 ��	4�������������	

���3�B	 ��	 4����������	 �������=�	1���	 ������5	�����.	 �	0�������	-���	 �����	 ���	 �	 �������	1��	��������,		

 ��	 ����	 ��	 1���C���	 ���	 �����	 ��	 5���	 4��=�����	 �3	 ������	 3��������	 ���	 4������5	 1���	 ���	 -���	 1���	

����������,		 ��	�����	4��=����	�	����	������	4��JJ�	����	��	�>�����	��	4�������	���	��	�	4�4����	=����	
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3��	 �������	 �=����,	 	 !�����5�	 ��	 ��	 ����1���	 ������	 -�����	 �����	 ��	+���	 ������	 ���	 ����	 �����-��	

�����5�	�	�����1.	��3�����	1��21��	��������	-��1���	�����	��33��	���	���	�33����	���-,									

@,?;	 &������5�	���	���4	3�����	���	5��������	1���C����������	���	���4���	������	3�����	���	���	������	��=�	

��������	 4�����=�	 ��	 ����������5	 ���	 �������5	 ���	 >������	 �3	 ���	 ��=��������	 �����5�	 ���	

��4�����������	�3	������4��5.	������	3��������	���	����������5	1��2�	�3	4�-��	���,		 ����	��	3������	��F��	

4������	��=�������	��	��4��=�	���	4�-��	�����	����5	����	������	1���	1��2�	���	��	������	��	�4���5	

����,		 ��	��F�����	�3	=����	�����	��=�	��������	��	�	�������-��	��������	1���	����	�	3�1	�B�4�����,		��	

����	��������.	=����	�����	���	-���5	��������	��	4������	�����	������E�������	���=�����	�,5,	�=����	��	���	

��4����.	1���	���4�	��������	��	���=�	3�����5�,			

��������	0��1�	���	&���=����	

@,6�	  ��	����	���������	����4����	���=��	�������	�	����	�3	>���������5	��	���	3��>����	�3	=�����	��	�������	

��1�	�����	���	=�������	��2��E�����2��	�-���	���	�����,	 ��	2��	3�����5�	���	����������	-���1,	

•	 G6K	�3	���������	��	���	���=��	����	=����	�������	��1�	�����,		�3	�����.	���	��F�����	:�;K<	=����	���	

�����	���	�	1��2	1�����	 �DK	=����	 ���	�	 3�����5��.	 �@K	=����	 ���	�	�����	���	�DK	=����	 ���	

�=���	�����	������,		����	@K	=����	�=������	���	��K	=����	�C?	�����	�	1��2,			

•	 ??K	=�������	����	���	8�������=�	��=��������9	��	1���	����	��2�	�-���	�������,		�;K	����	���	85���	

���5�	�3	����E1���	2��1�	������9A	�HK	����	���	85���	���5�	�3	����4������	������9A	���	�GK	����	

8����	��	����9	��	3�������	����	��2�	�-���	���	�����,	

•	 ��	�����	�3	�����2��.	���	��F�����	:D�K<	����	8������5E=���	������9	������5�	��K	����	8��2	��	���C3���	

������9A	��K	����	8��33����	��	4��29A	���	@K	����	�B4����=�	4��2��5,		

•	 @?K	 ��������	 ����	 8������59	1����	��2�	 ����	=����	�������	����	�3���	������5�	��K	����	 8����	

��4�������	 ������9	 ���	 ��K	 ����	 8����	 ���C3���	 ������9,	 	 8������	 E	 ����	 4��2��59	 ���	 8���4��	

4��2��59	1��	����	-�	;K	���	HK	���4���=���	���	����5�	����	1����	��2�	����	=����	���	�����	����	

�3���,				

@,6�	 !���������	 ��3��������	��	�������	 =��1�	���	-���=����	 ��	-�	���1�	 3���	 ���	 �������	 �3	 ���	 ��C�����	

���=��	�3	��;	=�������	��	�������	1��	�������2��	-�	�������	���	(��2����5	��	���@.	��	4���	�3	���	���@	

�����,		!5���.	1�	���������	���	����=���	2��	3�����5�	-���1,			

•	 D�K	�3	=�������	��	���	��1�	�����	1���	���������	�3	�������.	�3	1���	?HK	1��2��	��	�������,	

•	 ?GK	�3	���4�������	1���	���	=�������	��	���	�����.	�������	��=��5	���	1��2��5	��	�������,	

•	 ���C3���	���44��5	1��	����	��	���	����	4��4���	�3	�����	=����	-�	?GK,			

•	 �GK	����	8���	���=���9	��	���	����	4��4���	�3	�����	=����	1�����	1��2E-�������	4��4����	1���	����	

-�	��K,		����	DK	����	3���	���44��5	:��-����	1���	��	1������	���C3���	���44��5<,	
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•	 �3	 �����	 ����	1���	���44��5	 ��	�������	���	��F�����	�3	 ��������	4�������	�������	 ��	��4������	

5����	:G�K<	1�����	���	��������5	?�K	�������	��	��=������	5����,				

•	 8�����	��	����E�����������9	1��	����	��	���	����	������	3��	������5	��	=����	�������	-�	D@K	

�3	���4�������,		8�����	��	1��29	1��	����	-�	��K	���	85���	����E���5�	�3	���4�9	1��	����	-�	HK,	

•	 8�����	��	����E����	��	5��	��9	1��	����	����	��	1���	=�������	����	��2�	�-���	���	�����,		8�����	�3	

���4�	���	���=���9	���	8�������=�	��=��������9	����	3�������	��5���,	

•	 6GK	�����2��	8������59	�-���	���	�����,		�HK	�����2�	���	��2	�3E�B4����=�	4��2��5	��	���	�����,	

•	 6�K	1����	���4	 ��	�������	����	�3���	 �3	 �����	1��	�	 8-�����	 ���5�	�3	���4�	���	���=���9,	 	�;K	

����	����	89������59	1����	��2�	����	���4	��	���	�����	����	�3���,	

•	 �=��	���3	�3	=�������	���=�����	��	���	�����	-�	��	��	������	�	4�����5��	��	���	���=��,		��K	1��2��.	

;K	���=�����	-�	-��E���	���	DK	���=�����	-�	�����,		

•	  ��	�����	�������	�������-��	��5�	�1���	 �����	1���	�;K	�3	=�������	��������5	 ��	 ���	�����	 3��	�C?	

�����,	�;K	����	��	���	�����	3��	-��1���	�C�	�����	���	�GK	����	��	�B���	�3	?	�����,	

"������		

@,6�	 +�	 ��=�	 ������3���	 -���1	 �=���5�	 4��=�����	 �3	 �������	 ����	 ��	 �������	 ��1�	 �����,	 	 ��1�=��.	 3��	 �	

�����	�3	���	����	���	3������.	�����	�44����	��	-�	�	�������-��	����	�3	4�-��	������	��������	�����	

���	 �����	 ��	 (��2��	 �>����.	 ���3�B.	 &����4��	 ���	 ��	 ���	 ����2����	 ����5	 �4���53����	 ����	 ���	�����	

������,		 ��	�����	����	�33���	�	������=���	5���	����	�3	�����������	���	�����	��	��	�-=����	����������	

8>������9	 ����5��5	 ������	 ����	 ������	 ���	 '�����	 '�����,	 	 !�	 ��5���5����	 4��=������.	 ����	 ����	

����������	��=����	��5�	������	�����	���	��	'�JJ�	�B4����.	������.	 ���������	���	����	&��������,		

 ����	��	�	��1	��4�����	����������	8�4����5	����9	���	1�	����������	����	�������9�	���	!�2	1���	����	

����	-�	�4����5	��1	�������	��	����	4���	�3	���	�����,			

@,6?	  ��	�����9�	�����	4��=�����	��	�������	1�����	8 ��	��4����9	��4��B	������	��	�����	������,		 ��	3������	

��	1�����	1��2��5	�������	�3	���	����	���44��5	����	���	���	�����	�������	���	�33���	�	�������.	�1�	�����	

������.	�	������.	5������	 �4��.	 �3I	���	 ����5�	-��,	 	 ����	 ��	����	�	 ���C4��	-�1���5	���	 �����	>����	

3������	1�����	1��2��5	�������	�3	���	������	���44��5	����,		 ��	&�5	!44��	��4��-�1�	��	������	�33	!�-���	

+��	���	�������	�	����	��5��	-��.	�3I	���	4���	3��������,			

@,66	 ��	�����	�3	4�-�E��-�.	��	��	�=�����	3���	���	�������	�3	���	���������	���=��	����	��K	�3	4��4��	3���	���	

���=��	����	=����	�������	����	�3���	3��	����	��4�	�3	�����	�������������,		 ���	��4����	��	�;K	=������5	

���1���.	HK	=������5	
��2��5.	6K	=������5	���5���	���	?K	=������5	&��5����	���	������	���4���=���,		+�����	

�������9�	J���	:T���	H<.	GHK	�3	4��4��	=����	�������	��1�	�����	����	�3���	3��	4�-�E��-�,		 ��	�����	

����	���1�	�������	�	��5�	4��4������	�3	���������	3���	���	���������	����������5	J����.	T����	?	:DGK<.	D	

:��K<.	 G	 :??K<	 ���	 ��	 :�GK<,	 	���4�������	 ���	 ������	 ��������	 ��3�����5	 ��	 4�-��	 ������.	 5�=��	 ���	
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�-����	�3	��5����-	4��=�����	��	���	��1�	�����,		�����	���4�������	��	�������	T���	H	���=��	����1����	

��	�������	"�����	:@,DK<.	&��5����	:?,GK<	���	+������5	:�,;K<	����5��	8�����9	��������,														

@,6@	 �������	��	���	�-�=�.	���	�������	�3	���	���������	���=��	�������	����	��K	�3	4��4��	3���	���	���=��	����	

=����	�������	����	�3���	3��	�����������E�����5	���	��4����	��	�GK	=������5	���1���.	HK	=������5	
��2��5.	

@K	=������5	���5���	 ���	?K	=������5	&��5����.	�������	 "�����	 ���	+������5	 ���4���=���,	 	!�	1�	1����	

�B4��.	 �������	 �������	 ���	 5�������	 4��4������	 �3	 4��4��	 3���	 ���	 �������	 J���.	 T���	 H	 :GGK<.	 ���	

��F����	T���	?	 :GDK<,	 	 ��	�����9�	 ����������	�33��	����	�������	�	 �������-��	4��4������	�3	 ���������	

3���	�����	����������5	J����7	T���	D	:�HK<.	G	:?;K<.	��	:�DK<	���	�?	:��K<A	���	�B�����	-�����	���	


������	-�������	���1��5	�DK	3���	T���	�	���	��K	3���	T���	@,	

@,6D	 ��	�����	�3	������.	 ��	��4����	�������	�6,?K	�3	4��4��	3���	���	���=��	����	1�����	@6K	����	�3���	=����	

���	����1����	��	���1���,		 ��	������	��	�	�6C�����	�����4��B	1���	��	�����3���	�33��	�	����	�B�����=�	

����	�3	 3����	 ����	 ���	 �1�	������	��	 ��	��4����,	 	 ��	 ��	�=�����	 3���	 ���	���=��	 �������	 ����	 ���������	

1�����	 ���	 ���=��	 ���	 4��4����	 ��	 ���=��	 �	 3������	 �������	 3��	 ���	����,	 	�=��	 ��	 ���	����	 ��������	

J����.	���	����1����	��	���1���	�������	?�K	3���	T���	��.	�GK	3���	T���	��	���	�;K	3���	T���	�?A	

1�����	  ��	��4����	 ���1�	 ��K.	 ��,@K	 ���	 ��K	 3���	 ���	 ����	 J����	 ���4���=���	 ���4���	 ��	 -���5	 ���	

�������	�����	��	4��B�����,											

@,6G	 ��	��	�=�����	����	���1���	��	����	����	4�4����	��	�����	�3	���C4��	-�1���5,		 ��	�����1���	&�1�	��	���1���	

"������	'��2	�������	D�K	�3	 ���������	 ��	 ���	 ���=��	����	 ��4����	 ��	�6K	 ����	 =����	 ��	&�5	!44��	 ��	

�������,		��1�=��	�����	��������	���1�	����	 ��	&�5	!44��	���	�	�������-��	�����5	��3�����	�=��	���	

��F�����	�3	J����	1�����	���	
������	�������5	�����	1�����	�������-��	4��B�����	��	���1���,		���	�B��4��.	��	

�������	D�K	���	G�K	�3	4��4��	3���	T����	?	���	H	��4����	��	?;K	���	?�K	����	=����	���1���,	

@,6H	 +�	��=�	���	 ������3���	���	-��5�	 3��������	 ��	�������	��1�	�����	��1�=��	 F���	�,@K	�3	 ���������	����	

-��5�	 ��	 �	 �������	 3������	 ��2��5	 1�����	 �������-��	 �������	 �3	 �����	 ����.	 ��55�����5	 �����	 ��	 �������	

������	3��	����	��4�	�3	3������.	���������	1���	��������	������,		��	��	�=�����	3���	���	���=��	����	�����	����	

��	���	-��5�	3��������	1���	���=��	��	���������=�	������������.	���	����	4�4����	-���5	/���	&��5�	��	���1���	

:G;K<A	��K	=����	���	/���	&��5�	��	+������5	���	6K	=����	���	/���	&��5�	��	&��5����,		 ��	�����	���������	

=����	8�����9	������������	��2�	&�5���	��5��,			

@,6;	 ���	��������	��5���5���	����	�������	���	�	������=���	5���	���5�	�3	��������	�������	3��������	��	�33��,		

 ����	��	����	��4�	 ��	�������	������	��������	���	��	 ���	����������	 8>������9.	 ��	 3������	������	���	

�B�����5	�33��,		��	��	�=�����	����	���1���	��	���	����	��4����5	�����������	1���	��3������	�������	�����	

�����	���	�B����	�3	���	
������.	1�����	�����	������������	���	��	
��2��5.	+������5.	&��5����.	���	�������	

"�����	���	����	��3��������,		���1���	��	4����������	4��������	��	�����	�3	�����	���	-�1���5	4��=�����	��	

���������	���	����	 �������	 ��	 ���=��	 3������	��������	 ��	���	�������	 3��������	 ��	 ���	���1���	"������	

'��2,			
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�����5���.	+��2������.	�44����������.	 ������	

@,@�	 +�	 ��=�	 4��4����	 �	 ��������	�+� 	��������	 3��	 ���	 ��1�	 �����	1���	 ��	 ���	 ���	 ��	!44����B	 ��,	 	 ��	

�������.	�������	���	 ��������	 �����5���	 4����������	 ��	 �����	 �3	 ���	 4������	 ������������	 ���	 ���	

��4�������	 �3	 ��1�	 �����	 ����,	 	  ��	 �����	 �33���	 �	 5���	 ��B	 ���	 ���5�	 �3	 ���44��5	 ���	 �������	

���=�����	���	���1�	�	��5�	4��4������	�3	���������	��=��5	1�����	���	
������	:G6K<	������������5	���	�����5��	

���	��3�����	�=��	���	
������,			

@,@�	  ����	 ��	 ��4�	 ��	 3������	 ������	 ���	 �����9�	 �33��.	 4����������	 ��	 �����	 �3	 ���	 ����.	 -����>��	 ������	

���2��	 1���	 1���	 ���4	 �������	 ��	 ��33���������	�������	 3���	 �����	 ��1�	 ������.	 4����������	 ���1���,		

 ����	��	����	��4�	��	��4��=�	��5�-�����	���	�����	�������	>�������	��3�����5	��33�����	�����	�3	���=���	��	

���	 �����,	 	�1��	+��2	 ��	�������	����	1����	 �����	 ��	4��������	 3��	 ����������,	 	�4���53����	�����	 ��	

�=�������	 ����55���5	 ��	 �����	 �3	 =������	 ���	 ��1	 3���3���	 ���	 1����	 -���3��	 3���	 ���5�	 ���	 3������	

��=�������	 ��	 ��4��=�	 ���	 �������=�����	 �3	 �=����-��	 3�����4��	 ��	 ���������,	 	 /�=��	 ���	 ����������	

4������	 ��=��������	 ���	 ����������5	 ����	 ���1��2.	 �����	 ���	 3�1	 ����	 �44����������	 ��	 �B4���	 ���	

�����9�	 ������	 ���	 ��	 ���������	 ��1	 ������	 ��=���4����	 ��	 �����	 ���5��	 3�����	 �����,	 	  ���	 ��	

��������	��	����	������	��	���	����������	���	��������������,										

!,//,.137)(3'�

@,@�	 &�����5������	 ��	 ������	�44��B�������	��B	�����	 ��	 ���	�����	1���	�3	�������	 ��1�	�����	��	 ���	!�G�,		

&�����5������	 ��	�����������	�3	�	�����	=����5�	�����	1���	��=����	���4�	������-����	����5	 ���	 �����������	

��5�	 ������,	 	 '���	 �3	 ���	 ����	 ���44��5	 4��=�����	 ��	 4��=����	 1�����	 �	 �����	 4��4���C-����	 ���44��5	

4�����.	 ���5���	 (���.	 ��������	 ��	 ���	 1���	 �3	 ��5�	 ������,	 	  ��	 ������	 =����5�	 ��	 ������	 1�����	 �	

�����=�����	����	���	��-F��	��	4�����	1���	5��������	�������	��=���4����	������	���	�������	�3	���	

����	��	4�����=��	���.	1����	4����-��.	�������,	

@,@?	  ��	 3����1��5	 ��������	 ���1�	 �4��	 ���	����	 �����	�B4�����	/���	 ���=��	 :!�5���	 ���G<	 ���	 ���	 �1�	

��������	�����	�3	���	�����	�������2��	��	(���	����,		 �-���	@,D	���	@,G	���	���	���	������	��4�������	��	

&�����5������	��	�����	�3	���	���-��	�3	�����	���	3�����4��	������5	��	�B4�����	/���,						��

������'	2��3�����&")��"��*������� �! "��� �����+������ ,�����"�

�+'0,/��0'+1-(>� �-G�-2��.,'3� F�-2��-'0/� ����?+(01+�8F9� �0(,0.'�8F9�

���=������	 H	 ��,?�	 H,H?	 ?,6H	

���4������	 ��	 ?�,?�	 ??,;@	 C�,D6	

���=��	 ?�	 6;,�?	 6@,H?	 ?,6�	

0����	 6	 D,�@	 ��,��	 C@,�G	

�-'0/� ��� �%%� �%%� D�

�����7	�B4�����	/���	����5���	��4���.	!�5���	���G	
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������'	4��3�����&")��"��*������� �! "��� �����-�  �"!�.��

�+'0,/��0'+1-(>� �-G�-2��.,'3� F�-2��-'0/� ����?+(01+�8F9� �0(,0.'�8F9�

���=������	 �.@�6	 ��,�@	 �?,H�	 H,6?	

���4������	 �.H��	 �D,?�	 ?G,D�	 C��,?�	

���=��	 ?.��;	 6@,��	 ?H,H?	 @,�G	

0����	 @��	 G,??	 ;,@;	 C�,�G	

�-'0/� �;"� � �%%� �%%� D�

�����7	�B4�����	/���	����5���	��4���.	!�5���	���G	

@,@6	 ��	 ��	�=�����	 ����	 ���	�����	���	�-�=�	�=���5�	4��=�����	 ��	 �����	�3	��=������	���	���=��	����	-��	

-���1	�=���5�	��4������	������	4��=�����,		��	���G.	���	=����	����	��	�����	�3	���	���-��	�3	�����	���	

3�����4��	1��	-���1	�=���5�A	-��	��	��5���5����	-���1.	����	���	���5��	��5��3������,					

@,@@	  ��	 �������	 �3	 ���	 ����	 =����	 ��	(���	 ����	 ���1	 ����	 ����	 ���G.	 �1�	 4��=������	 =����	 �����	 ���	 ��1	

��4���.	���	-�	�	�������	����������	���	���	�����	-�	��	�=����	����5�����	��4���,		 ��	��������5	

�1�	 �����	 ���	 �����	 =����	 ���	 1�	 ������3���	 ����	 ����������	 =����	 �����	 1���	 ��=�	 ������	 ����	 ���	

4��=����	 ���=��,	 	  ���	 �������	 ��	 ��	 =����	 �����	 ��	 �����.	 1���	 ��	 �	 ��5��3����	 �������	 ��	 ���	 3���	

4��=������	 ������3���,	 	  ���	 �>�����	 ��	 �	 =����	 ����	 �3	 �D,;�K	 1���	 ��	 G,�DK	 �-�=�	 ���	 ��������	

�=���5�,			

@,@D	 ��=�	�3	���	��1��	������3���	=����	�����	1���	3�������	��4���	-�	��4������	���������,		��	��������.	�1�	

�����	�����	4��=������	��4���	-�	���������	��	���	��4������	5����	���5���	���	��1	��4���	-�	���=��	

�4�������,		���	�����	�����	������3���	�6	��4������	������	�����	��	���	�����	1���.	1�����	-���1	�=���5�	

:CG,;;K<.	 ��	���	1�����	�������	 3��	�	�����	�3	 ����	����	���	 ���	4�������	 ��	 ���	 ������	 ��������,	 	 ��	����	

��1�=��	 �������	 ����	 ���	�����	 ��	��	 ���5��	 3��������5	��	 ��	 ���	1��,	 	 ��	������	��4������	 ������	

�33��	 ��	5��������	 �������	���	 �������	�	����1���	�����.	 3�������.	 �	 ������.	 �	��3��	���4.	 ���4�	������5	

����	3��������5�	���	����2���.	�	�4����	1���	�����	���	�	�����	������	�3	������	���4�,				

@,@G	  ��	����	��=������	�4������	��	���	�����	��	&��5���	1���	��4���	�	������	������	����	:,@DG	�>�	

���<	1���	-���3���	3���	����	3�����5�	�������	����	���	��5�	������	��	1���	��	��	���	��	4��2	��	���	����	�3	

���	�����,		 ��	��������5	��=��	��=������	���������	 ��	 ���	�����	 ������	�1�	-�2�����.	�	-�����.	 �1�	

��1��5����.	��	�33	�����	���	�	5����5����,		 ���	��	�	5���	���5�	�3	4��=�����	3��	�	�����	�3	����	����,				

@,@H	 &�����5������	����	�33���	�	5���	���5�	�3	2��	���=���	�������5	��=����	-��2�.	�	4���	�33��.	���	�������.	

�4�����	���	��=����	����	���	-�����	������,		 ����	��	����	�	�������-��	�33��	��	�����	�3	4�-��	������.	

�����������	 ���	 ��2�	 �1���,	 	  ��	 ������	 ���	 5��������	 ������	 1�����	 ���5���	(���	 1����	 ����	 ��	 ���	

������	3���	���	=����5�	>��������	�3	���	�����������	��5�	������,		�����	���=���	������	��=����	������	�5����	

������	��	��5�	������.	�	���������.	��	�������2���	���	�	-������5	��44����	3���,				

@,@;	 &��5���	��	���	�3	���	����	�����4��	���������	��	���	�����,		�����	�����4���	������	(������	��1��5����.	

"�����	'������.	���4	���	!5��	������	���4	���	�����	��5�	������	-��2�	:���1���.	&������	���	"�����<,		
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 ����	���	����	��=����	�����4��	������	�5���	�4�������	������5�	 ���	��F�����	�3	�������	 ��	 ���	�����	���	

��4���	-�	����4�������,			

@,D�	 !�	��5���5����	�-�=�.	�����	���	�	��5�	���-��	�3	=����	�����	��	���	�����	��	4������,		0����	�����	���	

-������	������-����	�����	���	�����	���	=���	��	��J�,		 ����	���	3���	=����	�����	��	���5���	(���.	���	

���5���	�3	1���	��	,��@	�>�	5����.	3�������	��4���	-�	!������>�����,		��	��5�	������	�����	��	�	�����	

�����������	�3	�����	��F����	 ��	���1���	1���	�44���	��	��=�	-���	��3��-�����,		+�����	�����	=����	��	

���	����	�3	���	����	=����.	����	����	�33��	����	�=�����	�3	��=�������	��	���	�����,		+�	����	����������	

3���	����������	1���	���	�5���	������5	���	�����	����	���	����	���	��1	-���	���,							

@,D�	 +�	 ��=�	 ������3���	 F���	 ���	 ��>��������	 3��	 &�����5������	 3���	  ��	 ���5����	 ������	 ���4	 1���	 �����	

�������	-�����	���	������	���5������	����	3��	�����	��5�	������	���������	��	��4�����2���,		 ���	��������	

��	��������	���2��5	-��1���	��6	�>�	�4	 ��	6?H	�>�	 3�����4��	 ��	&�����5������,	 	!�	��5���5����	�-�=�.	

�����	���	������	=����	�����	��	���	�����	1���	1����	-�	�����-��	��	���������	�����	�����,		

@,D�	  ��	�����	��	�����������	�3	�	=����5�	�����	���	���	���������	����	�3	�����	>��������,		
��4���	-���5	

��	�-=������	����	������	��=���4����.	���	����	���	����5�	�3	���	&��5���	�����	��	����������	�3	���	

����	�����������	����������	�3	���5�-�����5	-������5�	��	���	��5�	������	���	 ��	2��4��5	1���	 ���	=����5�	

���	 ���	 1����	 �����=�����	 ����,	 	  ��	 ���44��5	 ��=��������	 ��	 5��������	 4�������	 ������5�	 ���	 4���C

�����	 4�����C�����	 ��=���4����	 ��	 ���5���	(���	 ��	 ����	 ����������	 �3	 ���	 �����1���	 4�������	 ���	

�����������	�����	������5,		���1����������5	���	�����	����������	�3	���5���	(���.	���	��=��������	����	��	

4�������	 1���	 4��=�����	 �3	 ������	 3��������	 ���	 ������4��5,	 	 �=�����	 ���	 �����	 ��	 ����	 ���	 1���C

����������,										

@,D?	 &�����5������	��	��������	1�����	�	���5�	�����������	����	��	���	�����	����	�3	�������	���	�������	���	��-��	

��=���4�	 ���	 1����	 ���������	 ���	 4������������	 �����,	 	  ��	 ��5�	 ������	 ��	 ���	 ����	 ����	 �����5�	 ���	

�����	 1���	 4��=����	 ���2�	 =��	 ���	 !�G�	 ��	 ���	 !�;	 ���	 ���	 1����	 ����	 ���1��2,	 	  ��	 ����	 4��2��5	

4��=�����	 ��	 ������	 ��	 ���5���	 (���	 ���	 ��	 ���	 ����	 �3	 ���	 &��5���,	 	 &�����5������	 ����1��	 �������	 ��	

������	�����	�3	 ���	�����.	�44��B�������	�@C��	�������	1��2,	 	 ����	 ��	�	-��	���=��	 :��,	���<	1���	

���2�	&�����5������	�������	��	���	�����	��1�=��	����	���=��	����	����	���	��	����,			

@,D6	  ��	�����������	�3	����	4�-��	�����4���	���	��3�����	��	���	�������	�3	���	���������	���=��	1���	�������	

����	 F���	GK	�3	4��4��	 ���=��	 ��	&�����5������	-�	-��,	 	 �������	 ���	��F�����	 :G?K<	 ���=��	 -�	��E=��.	�;K	

1��2	���	����	����	�K	���=��	-�	�����	��	-����,		��	��4������	1���	���	4��4������	�3	=�������	����	���=��	-�	

��.	 ���	4��4������	�3	 �����	 ����	 �����	 ��	1��2	 ��	 ���	 �����	 ��	 =���	 ��1,	 	  ���	 ���	 4��������	 ��	 ����	

�����	�=��	���	��3�����	�3	���	��1.	��4����5	������	4��=�����	��	���	����	1���	���	��=���	��C-����	

�����	3���	���	�����.	��3������	-�	���	����	�3	��	4��2��5	�4�����.	���	4����������	��4��	���	=�������	���	

=��-�����,		

@,D@	 &�����5������	�������	����	��	���	��������	"���	1���	�4������	-��1���	�������	���	&�5���	��5��	���	��	

���������	1�����	 ���	�������	-���	 3��	-���	"�����	���	&��5����,	 	!�����	 ���	�������	 �����	���	����	
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����	3��������	�������5	�	��1	 ���	�B4����	���	��=����	��2�C�1��	�������,		 ��	 ���	�B4����	��	�����	

���	���4��	���	 ��2���	 ��	-�	3��������5	4������������	��	�	 ��4C�4	 3���	�����������	 3��	��������	���	

����	���������	��	���	=������,		 ��	�������	����	��	4��������	����������	-�	���	����1��	��3����������	���	

����������5	�����������	����	1���	��55����	�����	��	�������	��4�	��	�B4���	���	������	3��������	��	�33��	

����,	 	  ����	 ���	 ����	 ��5��	 ����������	 1��������	 �����	 ��F����	 ��	 ���	 �������	 1���	 ����	 4���	 ��	

�44��������	��4������	��	�����	������	3������	���	��������	1���	���	�4�������	�3	���	�������,			

@,DD	  ��	 ���������	 ���=��	 ��5���5���	 ���	 ����	 ������:�<	 ����	 4��4��	 �����	 ��	 =����	 &�����5������	 3��	 �����	

���44��5	���	���=��	�����,		 ��	�����	-���5	8����	��	����9	��	����	-�	??K.	1�����	�GK	����	���	5���	

���5�	�3	���=���	���	��K	����	���	5���	���5�	�3	����4������	������,		��	�����	�3	3��>����	�3	���4�.	���	

���=��	 ��������	 ����	��K	=����	�=���	���	1�����	��K	=����	�C?	 �����	�	1��2.	�@K	=����	���	�	1��2	���	

��K	=����	���	�	3�����5��,		��3�����5	���	�������	3��	=������5	&�����5������.	�HK	���	����	��	����	��	1���	

����	 ��2�	 �-���	 ���	 �����,	 	 �GK	 ��2�	 ���	 5���	 ���5�	 �3	 ����4������	 ������.	 ��K	 ��2�	 ���	 �������=�	

��=��������	���	DK	��2�	5���	���	E	��	3���	4��2��5,			

@,DG	 ���=������.	 �GK	 ����	 ���4��	 ��	 ������	 E	 ����	 4��2��5	 ��	 ��������5	 ����	 1����	 ��2�	 ����	 =����	

&�����5������	����	 �3���,	 	 �?K	 ����	����	 ���C3���	 ������.	 �?K	����	����	 3���	 ������	 ���	 ��K	 ����	

����	�4�������E�������	���4�	��55�����5	����	>��������=�	������	3��	��4��=��	���44��5	4��=�����	��	���	

�����,		�=��	���3	�����	����	���4	��	&�����5������	���	���	&��5���	����	�3���	1�����	����	����	��K	���	���	

 ���	�B4����	��	���	�������,		����������5��	?HK	���	�������	1���	��5���5���	����	&�����5������	��	���	������	

3��������5	��	�	��=������	���44��5	�����������,				

@,DH	 �=�����	 &�����5������	 ��	 3��������5	 �������-��	 1���	 ��	 �	 =����5�	 �����	 ������5	 ���	 ����	 ���44��5	 ���	

���=��	�����	�3	���	����������5	�����������	����,		 ��	�����	���	�=�������	�������	����	���G	��	�����	

�3	 ���	 ��4������	 ������	 �33��	 ���	 ���	 ���-��	 �3	 =����	 �����	 ���	 ����	 ����	 ���-���	 ��	 �����	 �����,		

�����������.	 ����	 ��	 ���	 ����	 �3	 &�����5������	 ���	 -���	 �����C������	 ��	 �	 ������5�	 �44��������	 ����	 1���	

4��������	 ��	 ���������	 ��5��3����	 ��1	 ������5	 ��=���4����	 1���	 1����	 �B���	 ����	 ����������	

4�������	��	�B�����5	3��������	 ��	���	�����	���	5�=��	����	3��	���	����	��	�������	����������	4��=�����	��	

����	-���	�B�����5	���	3�����	�����,			

�-)'760'+(�

@,D;	 �����1����	��	������	��	���	�����	�3	�������	��1�	�����	�33	���	!�6	���	��	����	4��B�����	��	���	����	

����	���1��2,		����	���	4��=����	�����	��	���?.	���	4������	����=���4����	�3	���	��1	0����5�	������	���	

-���	��4�����	���	���	��1	3��������	1���	3�������	��=�����	��	
���-��	���D,		 ��	��1	0����5�	������.	

"�����	�>����.	��4�����	�;	�����	��	�����,		 ��	������	��4�������	�3	�����	�����	��	���	���	��	 �-��	@,H,			

@,G�	 ��	��	�=�����	����	�����	��	-���1	�=���5�	��4�����������	3���	���������	��	���	��=������	5����	���5���,		

 ��	��C�4	���������	�����	:@�@	�>�	���<	 ��	���	����	��=������	�����	��	���	�����	������5�	�����	��	

����	�	"�����	 F���	�������	���	�����	3������5	����	+������5	����,		 ����	��	����	�	1��2��	���2��	�=���	
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������	 -��1���	 64�	 ���	 ;4�	 1���	 �����	 �	 ���5�	 �3	 3����	 ����	 4�����	 �������5	 -����.	 3����	 ���	

=�5���-���	���	�2��,				

������'	���� ��)%�����*������� �! "��� �����+������ ,�����"�

�+'0,/��0'+1-(>� �-G�-2��.,'3� F�-2��-'0/� ����?+(01+�8F9� �0(,0.'�8F9�

���=������	 �	 @,�D	 H,H?	 C?,@G	

���4������	 G	 ?D,H6	 ??,;@	 �,H;	

���=��	 ��	 @G,H;	 6@,H?	 ��,�G	

0����	 �	 �,��	 ��,��	 C��,��	

�-'0/� �#� �%%� �%%� D�

�����7	/0!	/������.	(���	����	

@,G�	 �����1����	���	5���	4��=�����	�3	��4������	������	���	2��	���=���	���	 �����	���	4��������	��	=����	

�����,	 	  ��	 ��4������	 ������	 �33��	 �������	 ����	 �4�������	 ���������	 �������5	 �1�	 ���	 ���4�	 ���	 �	

-��4�2�	�����	���4,		 ����	��	����	�	&����	4������.	�	3������.	5�3�	���4	���	�	4��	���4,			

@,G�	 $��	 ����	 ���=���	 ������	 �	4���	 �33��.	���1���	 -��2.	 ���	 �������	 ���	������������,	 	  ����	 ��	 ����	 �	

�������-��	���5�	�3	�����5	���	����2��5	�4�����	�������5	���	"�����	4�-��	�����.	�	�33��	���4.	��	������	

����������	���	 �1�	 3���	 3���	 ��2�C�1���,	 	 ��	 ��������	 ��	 ���	 ������	 ���	���=��	��������	�3	 ���	 ��4��B	

�����	��	����	�	=������	�3	�����	����	�������5	�	"�-����.	�����	�����.	������	���5���	���	�	=���,		 ����	��	

��������	 �33��	 3�����4��	 1���	 ����������	 ���	 ���������	 '����	 ���	 '�����	 ������	 �33���	

����5��	�����	4��=���	-���������,					

@,G?	  ��	�����	��	��	�������=�	������	��=���4����	1���	�����	���	���������	�����������	���	�����	���������,		

 ��	�����	��	����	���	1���	����������	���	���4	3�����	���	������	���	��	2��4��5	1���	���	����5�	�3	���	

�����,	 	���4�	 3����	����	 ���	1���	4�������������	�>�����	���	 �����	 ��	����	��5��5�	���	�	�����	��4	

���1��5	���	�������	�3	��33�����	����,		 ����	��	5���	4��=�����	�3	������	3��������.	�������5	��	����������5	

��������	���4����.	��	1���	��	�����	1���	�����-���	��1����	��	�=�����	4�������	���44��5	��=��������,							

@,G6	 "�2�	 &�����5������.	 ���	 �����1����	 ����	 ��	 �����������	 �	 ���5�	 �����������	 ��=���4����	 ��������	 ��	 ���	

����2����	�3	�������,	 	 ��	�����	 ��	�������	�����-��	 3���	+������5	����	1���	 ��	 ���	����	 ���2	 ����	

������5	��1�	���	1���	�3	���	-����	�4	��=���4�	1���	������	��	���	!�6.	���	�3	���	����	��������	�����	

��	����	4���	�3	���	�����	1���	����	-��1���	+������5	���	"����������,		+������5	����	���2�	�������	��	

���	!�6	��	���	�����	�3	���	�����1����	��-��	����	���	=��	(���	�����5��	��	���	�����,		 ����	��	�	��������	

��	4��2	���=��5	���	�����	������5�	��	���	����	�3	���	����	=����	�����	1���	���	>�����5	3��	�4���	���	1�	

����������	����	��	�	�����	�������	1���	��55����	����	�B�����5	4��=�����	��	��	3���	�4����,			

@,G@	  ����	��	��	�����	�������	�������	���=��5	���	�����	���	-����	-��1���	�������	���	�����1����	�4�����	

�=���	 ����	 ��	 ����,	 	  ��	 �������	 �=����-�����	 �3	 4�-��	 �����4���	 ��	 ��3�����	 ��	 ���	 ���=��	 �������	 1���	

�������	����	GGK	�3	=�������	��	���	�����	���=��	-�	��	E	=��.	�;K	1��2	���	F���	�K	���=��	-�	-��,					
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@,GD	  ��	 ���������	 ���=��	 ��5���5���	 ���	 ����	 ������:�<	 ����	 4��4��	 �����	 ��	 =����	 �����1����	 3��	 �����	

���44��5	���	���=��	��>���������,	 	 ��	�����	-���5	8����	��	����9	 ��	����	-�	?�K.	1�����	�@K	����	

���	 5���	 ���5�	 �3	 ���=���,	 	 �����	 �������	 1���	 3�������	 ��5���	 ������	 5���	 ���5�	 �3	 ����4������	

������	:��K<.	5���	���5�	�3	����	 E	1���	2��1�	������	:��K<.	�������=�	��=��������	 :GK<.	�����������	 E	

�3��	:DK<	���	������	�����-��	-�	3���	E	���	:@K<,		��	�����	�3	1���	����	��2�	�-���	���	�����.	�HK	��2�	

���	�������=�	��=��������.	�HK	��2�	���	5���	���	E	��	3���	��	4��2��5.	�DK	��2�	����	 ��	 ��	����	��	����	

���	��K	��2�	���	5���	���5�	�3	����4������	������,								

@,GG	 ��	�����	�3	3��>����	�3	���4�.	���	���=��	��������	����	��K	=����	�����1����	�=���	���	1�����	�DK	=����	�C?	

�����	�	1��2.	�?K	=����	���	�	1��2	���	GK	=����	���	�	 3�����5��,	 	 ��	��F�����	�3	 =�������.	�?K.	=����	

���	�	�����,		+���	��2��	1���	1����	��2�	����	=����	�����1����	����	�3���	H�K	����	������5.	DK	

����	����	�4�������E�������	���4�	���	����	4����	��	���E����2	���	@K	����	����	���C3���	������,	

@,GH	 ��	 ��-�����	 ����.	 ���	������	 ��3�����	 ����	 8"���	+���	 �3	�����1����9	 ��	 ��	 ���	 �����C����	 �3	 4��������	

������5�	�����	 ������3���	 3��	��5��3����	������5C���	��=���4����,	 	 ��	������	1���	��1	�������2�	 3������	

1��2	 ��	 �����	 ��	��������	1������	 ���	����	 ��	�44��4�����	���	����=���-��	 3��	 ��������	 ��	 ���	4��3�����	

������5�,		 ��	�������	4��4�����	3��	���	����	������	��=���4����	�3	�.G@�	��1	�����.	�	4������	�����.	�	

��������	�����.	��������	�4����	 3��������.	�4��	�4��	���	�	 ���2	 ����	 ��	 ���	��4	����	 ������-���,		

 ��	����=���	�3	����	��=��	�3	5��1��	1���	�B���	����	����������	4�������	��	�B�����5	3��������	��	"�����	�>����	

���	5�=�	����	3��	���	����	��	�������	����������	4��=�����	��	����	���	�����	������5,			

@,G;	 ��	�������.	���	�����	��	��	�������=�	���	1���C4������	��=���4����	1���	��	��������	4��3�����5	1���	��	

�����	 �3	 ���	 ''�6	 ������	 ��2	 ���������,	 	  ����	 ���	 ��	 =����	 �����	 ���	 ���	 �����	 1��	 -���	 ���	

-������5	 ��	 ���	 ����	 �3	 ���	 ����	 =����	 ��55�����5	 ����	 ���	 �����	 ��	 ��	 ��	 ����	 ��	 3���	 �4����,	 	  ��	

��=��������	��	�3	�	��5�	>������	���	1���	����������	���	�����	��	�	5���	���5�	�3	������	���	2��	���=���	

��	�33��	��	3��3��	���	�����	�3	���	����	��������	4�4�������,		 ����	��	�������	��4�	3��	�B4������	���	��	 ��	

4����-��	����	4��������	4�4�������	5��1��	1���	4��	3������	4�������	��	����	3��������	���	�33��	���	���>���	

�3	4��=�����	��	����	3�����	�����,							

�:1+C�)'D-2D*+.'(+��+'0,/��(-?,3,-.��

� ���4������	

@,H�	 ��	�����	�3	��5�E���C�3C�����	4��=�����.	�������	���	�	�����	���5�	�3	������	1���������5	������	1�����	

���	�����	�3	���	
������	��	�����������	-�	'���	;,		 ����	���	�����	������	4��2�7		

•	 �0.� !(,:1+� �+'0,/� �0(@	 ��	 ������	 ��	 ���	 F������	 �3	 !�-���	 +��	 1���	 +������5	 ����.	 ��	 ����	

4��B�����	��	���	�����-���9�	3��������,		 ��	������	4��2	��4�����	�1�	�����	��4���	-�	���4���	���	

������,			
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•	 �-).:(>��+'0,/��0(@	 ��	��������	 ��	 ���	�����	�3	�������	�������	��	 ���	�����	�3	$��5�	����	���	
�������	"���,		 ����	���	�1�	������	�����	����.	�������5	���	��4���	-�	
�����,			

•	 !(-0:4(,:1+�
+0'7��+'0,/� �0(@	 ��	 ������	 ��	 ���	1���	 �3	�������	 ��1�	 �����.	 F���	 �����	 �3	 ���	
��F��	 �����������	 -��1���	 ���	 !�6	 �������	 -�4���	 ���	 ���	 /����3���	 ����,	 	 *����	 ����	 ���	

��4���	-�	���4����5��.	���3����	���	����-���,			

@,H�	 ��	��������	��	 ��	&���5�	������	'��2	�����	��	����	�	'���	��	����	���	(�F����	+���	1��������	��	����	

������	F���	�������	�������	��1�	�����,				

@,H�	  ��	 ���������	 ���=��	 ��������	 ����	 &����-���5�	 �����	 ��	 ���	 ����	 4�4����	 �����������	 3��	 
�%	 ���	

��������5	5����.	���1��5	�?K	 3���	 ���	���=��	����,	 	 ��	 ��	5��������	 ����	4�4����	 ��	 �����	�3	 ���	�����	

��4������	5����	���5�����.	������5�	����	��	�	��3������	��	���	��4�	�3	���������	��4��������,		��3�����5	

���	��4�	�3	5����	��	�33��.	 ��	&���5�	������	'��2	����	3�������	��	���	���������	����4����	���=��	�����	

���	��4������	������	���5�����	 3��	�������	�44������	���	��������	5����,	 	 ��	�������	������	'��2	

����	���	 3������	=���	��5���	��	 ���	���=��	 �������.	������5�	 ����	 ��	�5���	�	��3������	��	 ���	����	 �������	

������	�33��,	

@,H?	 '���	;	 �����������	 ���	 �������	�3	 ��4����5	 ������	 1��������	4��=�����	�������	 ���	
������,	 	 ��	 ��	 �=�����	

3���	���	���=��	�������	����	�����	������	4��2�	���	����������	�����	���	����	���1��5	����	�����	3���	���	

���=��	����,		������	��2	������	'��2	��	���1���	3��	 �������	��	4����������	4�4����	��	�����	�3	�������	

�44������.	 �����	 ��������	 �����	 ���	 3��������.	 3����	 �=����5�	 ���	 ���������	 ��B�����.	 ���	 ���1�	 �	

�������-��	�����	�3	�B4��������	3���	���	�����	�3	���	
������	:T����	?.	D.	G	���	H<,		 ��	�=�����	��3�����	

�3	�����	������	1��������	4��=�����	�������	���	
������	��	���5����	��	��4������,						�

���=�������

@,H6	 �������	 ���	 �1�	 ��F��	 ���C�3C�����	 3���������7	 ���	  ���	 �B���	 ��	 &����-���5�	 �����	 ���	 ���	

�����-���9�	��	'��-����5�,			

@,H@	  ��	  ���	 �B���.	 &����-���5�	 �����	 ��	 ������	 �44��B�������	 �,@	 �����	 ��	 ���	 1���	 �3	 �������	 ��1�	

�����,		��	��	��=��������	������	-��1���	���	!�6	���	���	!�D6	���	=���-��	3���	���	����	����	���1��2,		

 ��	�����	�4����	��	�;HD	���	���	�	������	3�����4��	�3	�44��B�������	?.@@@	�>�	���,		 ��	�����	��	�4��	

�6	�����	���	�33���	���	3���	��������	���5�	�3	��=������	5����	�������5	�	�����������.	����	���	3���	

�������.	 -�2���	 ���	 ���	 3���	 ������,	 	 ���C3���	 �����	 ��	 ����	 ������	 ���	  ���	 ������5	 ���5�.	

���������	5����.	���������	���	������	���	-�����	�����,		 ����	��	����	4������.	��	��C�����	�3I	���	

�	4�����	�������	��	����,				

@,HD	  ��	�����-���9�	��	������	��	���	!�;	:�����	������<	�44��B�������	�1�	�����	��	���	�����	�3	'��-����5�	

���	 �����	�����	 ��	 ���	 �����C1���	 �3	 &�����5������,	 	  ��	 �����	 �4����	 ��	 ����	 ���	 ���	 �	 3�����4��	 �3	

�.6�6	 �>�	 ���,	 	  ��	 �����	 ��	 �4��	 -��1���	 G7����	 ���	 H7��4�	(�����C��������	 ���	 ��7����	 �����	
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67��4�	 ��	 ������,	 	  ��	 �����	 �33��	 �������	 �	 1���	 ���5�	 �3	 ��=������	 5����	 ���	 �����	 ��	 �	 ����.	

-�2���	���	3���	������,		

@,HG	 �����	 ���C�3C�����	 ��=������	 3�����4��	 ��	 ���	
������	 5��������	 ��4�����	 �����C����	 ��=������	

������.	��	�����������	��	'���	��,				

�)550(>	

•	 ���	��������	>��������=�	��������	�3	�������	��1�	�����	���	���	=����5�	������	�3	&�����5������	���	

�����1����	��������	����.	��	4������.	���	������	���	���	3��������5	1���	���	��	�������	1���	�����	

���4���=�	4��������	��	���	������	��������,			

•	 �������	 ��1�	 �����	 ��	 ���	����	 �����	 ��	 ���	
������	 ���	 ���	 3���	 3��	 ��5���C�����	 ��4������	

������	���44��5	���	�������	���=�����,		 ��	�����	4��3����	1���	�5�����	���	��F�����	�3	���	2��	''�6	

������	��2	���������	���	���	�����5���	������	���1��5�	������3���	1��2������,		 ����	���	��1�=��	

����	 �44����������	 ��	 3������	 �����5����	 ���	 �����9�	 �33��.	 4����������	 ��	 �����	 �3	 ���	 �=����5	

������.	���	�4�������E����4������	������	�33��.	��5�-�����	���	��=�����������	�3	�4���53����	�����	��	���	

�1��	+��2	���44��5	�����,		 ����	��	�������	4������	�44��������	��	�B4���	���	������	���.	�����3���	

��	 1���	 -�	 ��4������	 3��	 ���	 ������	 ��	 ��������	 ���.	 1����	 4����-��.	 ������	 ���	 ������	 ���	 ���	

��4���������	�����	��	������	���	��C5���5	=�������	���	=��-�����	�3	���	�����,											

•	 &�����5������	 ��	 3��������5	 �������-��	 1���	 ��	 �	 =����5�	 �����	 ��1�=��	 ���	 �����	 ���	 �=�������	

�������	����	���	4��=����	�����	���	���	��=��	�3	=������	���	����	����	���-���,		/�=��	4��������	

��1	������5	��=���4����	 ��	 ���	����	�3	&�����5������.	���	 ���	 �����	 ����	�3	-���������.	 ��	1���	 -�	

��������	��	�������	���	3�����	����	�3	���	�����	��	������5	�B�����5	���	3�����	�����,					

•	 �����1����	��	��������	4��3�����5	1���	�5�����	���	''�6	���������	���	��	�������	1���	���	����	��	

�	 =����5�	 �����,	 	  ����	 ���	 ��	 =����	 �����	 ���	 ���	 �����	 1��	 -���	 ��	 ���	 ����	 �3	 ���	 ����	 =����	

��55�����5	 ����	 ��	 ��	 ����	 ��	 �4����,	 	  ����	 ���	 ����	 �����������	 ��	 �����	 �3	 4�-��	 �����4���	

�����-�����.	 4��2��5	4��=�����	���	 �������	 ��4�	 3��	�B4������,	 	 ��	 ��	4����-��	 ����	�����1����	1���	

�B4������	��5��3����	����	4�4�������	5��1��	���	��	1���	-�	��������	3��	���	������	��	�������	���	

��4��������	�3	��������5	4�������	��	�B�����5	3��������,		 ��	�4�����	���	��������	��	5������	������	

��	���	���������	���	��������������,										

•	  ��	 ����	 ���C�3C�����	 ������	 4��=�����	 ��	 ���	 
������	 ��	 �������	 ��	 �����	 ������	 4��2�	 ���	 �	 ���5��	

����������	 ������	1��������	����,	 	 ����	���	 ���5�	���C�3C�����	��4�����2���A	 ���.	&����-���5�	

�����	 ���	 �����-���9�.	 '��-����5�	 1���	 �����-���	 ��1����	 ���	 �=�����	 ��=������	 ���44��5	

4��=�����	��	���	
������,	,			
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D,	 �!'!�� %	'����� ����	
D,�	 ��	 ����	 ������	 1�	 ��������	 ���	 ������	 4��3������	 �3	 ������	 4��=�����	 ��	 �������	 ��	 ���	 -����	 3��	

3��������5	���	����	3��	����������	������	 3�����4��	��	���	4�����	���D.	����4������5	���	�������	�����	�3	

���@.	����	���	���@,		 ��	�4����	��-���	���4�����5	����	����������	���	�������	��	!44������	?	

���	6,	

D,�	 +�	 ��=�	 ����	 �	 ��=��������	 ���	 1�����	 ��4���	 ���4	 -�	 ���4	 ���������5�.	 ���������	 1���	 -���	

4�����.	1���	���1�	�4��	���	�������	�3	���	���������	����4����	���=��	�3	�B�����5	���44��5	4�������	��	

�����	���	�B�����5	3��1	�3	�=����-��	�B4��������	��	�������9�	������	:�4��3�����	�������.	&�����5������	

���	�����1����<	���	������3���	���C�3C�����	������	4��=�����,		��	�����	��	��=���4	���	-�������	4�������.	1�	

��=�7	

•	 ���������	 ���	 �����	 ������	 �3	 ��=������	���	 ��4������	 5����	 �B4��������	1���	 ��	 �=����-��	

1�����	���	4������	�����	��4�����5	���	�������	�������	����A	

•	 !�������	���	�=����-��	�B4��������	��	���	��=������	���	��4������	5����	���44��5	������������.	

��	���	-����	����	���	���������	����4����	���=��	�3	���44��5	4�������.	��	��	��	4��=���	���������	�3	

������	�����	���	3�������	�3	3�����	�����A	

•	 ���4����	 ��	 ���	 �����	 �B4��������	 ��������	 ��	 ���	 ���44��5	 �����������	 1���	 ������	 ������	

3�����4��	��	������	�����	���������	��	���	���44��5	�����������,	

D,?	 &������5	��	���	-�������	4�������.	1�	��=�	�B4�����	���	�4����	3��	3������	��=������	���	��4������	

5����	������	3�����4��	1�����	���	
������,	

�0'0��.<)'3�

���=��	!���	���	���������	���=��	

D,6	 ��	�����	 ��	4��=���	��������	 3�����	 ��3��������	��	���44��5	4�������	 ��	 ���	
������.	1�	�����������	�	

��1	 ���������	 ����4����	 ���=��	 �=����5	 �.���	 ����������,	 	 /0!	 /������	 ����5���	 ���	 ���=��	

>������������	��	�����������	1���	�������	
������	������	���	��(�	(��2��	�������	���4���	#	1��	

��������2	�����=��1��5	���	����	4�������5	��	��-�����	����,		 ��	���=��	����	��	���1�	��	'���	�	���	

���	3���	���=��	�������	���	4��=����	��	!44����B	@,			

D,@	  ��	���=��	 �������	 ������3�	���44��5	��-���	�3	����������	 3��	-���	��=������	���	��4������	5����,		

+����	 ��������.	 ���	 ���=��	 �������	 ��=�	 -���	 ��C-����	 ��	 ����=�	 ������	 ���4�����.	 ���	 ��	

M��������E����	 �����	 ���44��5N.	 ��	 ������	 ���������	 1���	 ���5�����	 �B�����	 ��	 ���	 �B4��������	

4��F������,	 	���	��=������	5����.	 ���	���������	 ����4����	���=��	 �������	>��������	��	����	 3����	
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���	��4	�4	3����	���44��5,		 ��	�������	�3	 ���	�1�	��4��	�3	3���	�B4��������	1���	����	���5��	�����5�	

���	�44�������	�3	�	1��5��.	1���	��3����	���	���������	4��4������	�3	�B4��������	�������	3��	-�	���	

��4�,	

D,D	 ���	3���	1�	����	�	G@KE�@K	3���E��4C�4	3���	1��5����5,		 ���	3����	�	��4�����	4������	�3	��=������	

�4�����5.	 �B4������	��	�	���2��	 �����	 3��	 ���	 �����������	 �����	 ��	 3��������	 3��	���	 ���=��	T���,		

 ��	 ���=��	 ����	 �������	 ��=��	 >��������	 ��	 �4��3�	 ��4������	 5����	 ��4��.	 1���	 �������	 1���	

�B4�����	 &�������	 ������5���	 ��3��������	 �3	 ��4������	 5����	 �B4��������,	 	  ��	 ������	 ���	 �����	

��������5	�B�����	����	 ���	1��5����	�=���5��	�3	 ���	���������	���=��	���4�����	3��	���	5����	 ��4�	

-����	 ��	 ���	 4��4������	 �3	 4��	 �4���	 �4���	 ��	 ����	 5����	 ��4�,	 	  ���	 4�����	 ����-������	 4������	 �3	

���������	�4�����5	3��	���	T���	��	�����	�3	���	3����1��5	��4��	�3	5����7	

•	 ������5	���	3���1���A	

•	 3��������.	3����	�=����5�	���	���������	��B�����A	

•	 
�%	���	��������5	��44����A	

•	 �������	���	�����	��������	�44������	:�=.	��C3�.	�����.	��<A	

•	 4�������	5����	:F�1������.	5����1���.	-��2�.	����������.	5�������5	���	4��	�������	4������<A	

•	 �����������	���	�4�����5	5����,	

���������	�3	'�4�������	��	���	���=��	!���	

D,G	 '�4�������	 ���������	 ���	 3�������	 1���	 ���1�	 3���	 ���	 �B4�����	 �C���2����	 ��C�����	 ������,	 	  ���	

4��=����	���������	�3	4�4�������	-����	��	���������	4��F������	���	���	����	�����	3��	�����.	 ��������	

�����,		�=�����.	���	4�4�������	�3	���	���=��	����	1�����	T����	�C�6	��	��������	?�H.?H�,		��	��	3������	��	

5��1	��	?6�.HDD	-�	���@.	?@6.�GD	-�	����.	?DH.DG6	-�	���@.	���	?G�.H��	-�	���D	: �-��	�.	!44����B	?<,		

�=�����.	���	4�4�������	��	3������	��	5��1	-�	�?K	-��1���	����	���	���D	1�����	���	1����	���=��	����,			

!=����-��	�B4��������	��	���	���=��	!���	

D,H	  ��	�B4�����	 �C���2����	 ������	4��=����	���������	 �3	 ���	4��	 �4���	 �B4��������	 3��	 ��=������	���	

��4������	5����	 ��	 ���H	4����,	 	+�	��=�	����	���������	 3��	 �4����	 3����	�3	 ������5	 :�� <	1���	

��4������	�B4��������	���	�=����-��	��	�4���	��	���	���4�.	�,�,	��������	���	�����5��	���44��5	-����	��	

���	����	�4	��	����	��3��������	4��=����	-�	�B4�����,		+�	��=�	�44����	����=�����	4��	�4���	�B4��������	

3�5����	 �����	 ���	 ���=��	 T���	 ��	 4��=���	 �	����	 ��������	 ������������5	 �3	 �=����-��	 �B4��������	 ��	

��33�����	4����	�3	���	�������	����,			

D,;	 !�	�B4������	��	������	?.	1�	��=�	�44����	5��1��	�����	3��	��4������	5����	�3	�,�K	3��	���	4�����	���H	

#	���;A	C�,�K	3��	���	4�����	���;	��	����A	�,?K	3���	����	��	���@A	���	6,GK	3���	���@	��1����,		���	
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��=������	 5����	 1�	 ���	 5��1��	 �����	 �3	 C�,@K	 4��	 �����	 -��1���	 ���H	 ���	 ���;A	 �,�K	 -��1���	

���;	���	����A	�K	3��	 ���	4�����	����	 ��	���@A	���	�,@K	4��	�����	3���	���@	��1����,	 	+�	�B4��	

����	 5��1��	 1���	 ��2�	 4���	 ��	 ��4������	 5����	 ��	 �44����	 ��	 ��=������	 5����	 ��	 ���	 ��4�	 ��	

4������	����	3���	��	����	�������	����	���	��4�	��	4������	���C3���	5����,		 ����	�����4�����	��2�	

����	 �����	 ������	 ������	 ����������	 ���	 ���	 ��������	 ���	 �����������	 ���	 ��=���	 �3	 5��1��	

�B4����	��	�	����>����	�=��	���	4�����	��	���D,			

D,��	  �2��5	�����	�������������	����	�����.	1�	��=�	5��������	�B4��������	-�	T���	��	��5���5��	=���������	

�����	 ���	���=��	����	 ���	5��1�	 ����	������5��	 ��	���@.	 ����.	 ���@	���	���DA	 @	 ����	 3��������5	

4������	��	��>�����	-�	''�6,	 	 �-��	�.	!44����B	?.	�44����	4��	�4���	�B4��������	1�����	���	T���	 ��	

4�4�������	3�������.	1���	��������	����	�����	�=����-��	��=������	5����	�B4��������	1�����	���	���=��	

����	��	��������	RD?6,G�,		 ���	��	3������	��	5��1�	��	RDH@,��	-�	���@A	RG�D,G�	-�	����A	RGG6,?�	-�	

���@	���	3������	��	RGH?,H�	-�	���D,		 ���	�>�����	��	��	�=�����	5��1��	�3	R�6;,�	:�?K<	-��1���	����	

���	���D	: �-��	?.	!44����B	?<,	

D,��	  �-��	?.	!44����B	6.	����	���	���	�����	�=����-��	��4������	5����	�B4��������	1�����	���	���=��	����	-�	

�5���	�44����5	4��	�4���	�B4��������	1�����	���	T���	��	4�4�������	3�������,		 ���	 ��������	����	 �����	

�=����-��	�B4��������	1�����	���	���=��	����	��	��������	R;D?,@�,		 ���	��	3������	��	5��1	��	R�.�;��	-�	

���@A	R�.6�D�	-�	����A	R�.HD;�	-�	���@	���	 3������	 ��	R�.;G?�	-�	���D,	 	 ���	�>�����	 ��	��	�=�����	

5��1��	�3	R�.����	:��@K<,	

������4��	
���	

D,��	  ��	��4������	���	��=������	3�����4��	����	����	��	���	��������5	���	-���	���1�	3���	�	���5�	�3	

����	 ������	 �������5	 ���	 ���������	 �3	 /�����	 
�����-�����	 :�/
<.	 �������	
������	 ������.	 ���	  ��=��	

+����	 ������	 1��������	 ����-���	 ���	 �B4�����	 /���	 ��1�	 �����	 ���5���	 ��4����,	 	 ���	 3�����4��	

�����4�����	 3��	 ���	 3���������	 ������.	 1����	 �44��4�����.	 ��	 ��F�������	 ��	 ������3�	 ���	 4��4������	 �3	

4�����	��=������	5����	3�����4��,		(���	��4��������	������	�	4��4������	�3	���C3���	3�����4��A	1�	

��=�	��F�����	���	���	3�����4��	��	������3�	���	4��4������	�3	�����	�4��	��������	3��	��=������	5����,		

 ����	�����	1���	���	�B4��������	����	���	���	�B4��������	�����4�����	����,	

�-.?+.,+.*+��--:3��7-<<,.1��0''+(.3�

D,�?	 "��5�	 3��������	 4��=�����	 ��	 ���	
������	 �������	 ���	 �����-���9�.	+������5	����	 ���	+�������.	 '����9�	

'���.	-���	��	�������	 �1�	������A	���	�����-���9�.	�����	������	����	'��-����5�A	���	���	 ���	�B���	

��	 &����-���5�	 �����	 ������	 '��2,	 	 '���	 ��	 �����������	 ���	 �������	 �3	 ��=������	 ������	 �����	 ���	


������,		 ����	��	����	�	��1	+�������	��	�������5���.	������5�	����	�����	���	����	�������	�4����	���	���	

���5�	���	�����3���	���	-���	������3���	1�����	���	���������	���=��,									

D,�6	 �=�����.	���	
������9�	3���������	���1	?6K	�3	�=����-��	��=������	5����	�B4��������	��	���	���=��	����	

:T����	�C�6<,		+�	��=�.	��1�=��.	����	��=��1��	���	���44��5	4�������	�3	�����	���������	��=��5	1�����	���	
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T����	���5���	3�����5	1�����	���	
������	-�������	:T����	?.	D.	G.	H.	��.	��.	��	���	�?<,		 ���	���-���	��	��	

��=��1	���	����	3��1�	�3	3���	���44��5	���4�	���	���	��4�������	������5	-��1���	��1�	�����	���	���C�3C

�����	3���������	-���	1�����	���	-�����	���	
������,		 ��	3�����5�	���	�������	1�����	!44����B	?	: �-���	

6C?�<	���	 �-��	D,�	-���1,		��	��	�=�����	����	���	
������	��������	�������	�44��B�������	G�K	�3	�=����-��	

��=������	 5����	 �B4��������	 1�����	 ���	 J����,	 	  ���	 ��	 �	 4����������	 �����5	 ��=��	 �3	 ���������	 ���	

��������	����	���5����	���2�5�	�3	�����	��	��4����5	4��=�����,				

������2	
��� �5�����.��#  ����������)�����

� H-.+��� H-.+��� H-.+� � H-.+�"� H-.+��%� H-.+���� H-.+���� H-.+����

��������	
�B4��������	:R�<	 6G.�@6	 ��.G?�	 �?.�@?	 @@.?�G	 H.@G�	 ��.?;@	 �D.6?H	 ��.@�D	

(��2��	�����	:K<	 H�K	 GDK	 H6K	 H@K	 D;K	 ?6K	 D�K	 6�K	

�����7	���������	 ���4����	���=��.	��-�����	����	

D,�@	 ����������	��	T����	?.	D.	G	���	H	��	���	�����	�3	���	
������	������	H�K	�3	�=����-��	�B4��������	��	�����	

J����,	 	  ���	 ��3����	 ���	 �����5��	 �3	 3���������	 ������	 ��	 ����	 4���	 �3	 ���	 
������	 1���	 ������	 ���	

�����-���9�	 ���	 +�������	 ��	 �������	 ��1�	 �����.	 ���	  ���	 ��	 &����-���5�	 �����	 ���	 ������	 ��	

&�����5������	���	�����1����,		������	��	T����	��	���	��	1�����	���	�����C����	�3	���	
������	������	?6K	�3	

�=����-��	 �B4��������	 ���	 �����	 1�����	 T����	 ��	 ���	 �?	 ������	 �6K	 �3	 �=����-��	 �B4��������,	 	  ���	

��������	 ����	 �����	 ��	�	 ��=��	�3	�B4��������	 ���2�5�	 3���	1�����	 ���	��������	J����	���	��5���5���	 ����	

����	���������	���	���=�����5	�������	�����	�������	J����	��	3��3��	�����	3���	���44��5	�����,			

D,�D	  �-��	D,�	������������	���	��5��3����	��3�����	�3	���	3���	��F��	3���������	��	���	
������.	4����������	���	

 ���	��	&����-���5�	�����	���	���	�����-���9�	��	�������	��1�	�����,			

������2	���� �5�����.���) !!��&�0������"����( �")���$�"���.���

� �0,.34)(>I3�
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�)/4-(-)17�

�+3*-�
!(-0:4(,:1+�


+0'7�
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(���	
����	 ?�K	 DK	 C	 C	 ��F� C	

T���	?		
 �4	*4	 ��K	 GK	 ?K	 C	 GK	 C	

(���	
����	 �K	 C	 C	 ��K	 �#F� C	

T���	D	
 �4	*4	 �K	 @K	 C	 �K	 C	 C	

(���	
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T���	G	
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(���	
����	 ��F� �;K	 ?K	 C	 �;K	 C	

T���	H	
 �4	*4	 �@K	 �6K	 ��K	 C	 	 C	

(���	
����	 ��F� ?K	 C	 C	 �HK	 C	

T���	
��	

 �4	*4	 DK	 C	 C	 C	 �K	 C	

(���	
����	 C	 C	 �K	 C	 �K	 �%F�

T���	
��	

 �4	*4	 �K	 C	 C	 C	 C	 �K	

(���	
����	 ��K	 ?K	 C	 HK	 �"F� @K	

T���	
��	

 �4	*4	 C	 �K	 C	 �K	 C	 �K	

(���	
����	 @K	 ?K	 C	 ��F� @K	 C	

T���	
�?	

 �4	*4	 �K	 C	 C	 �6K	 C	 C	

�����7	���������	 ���4����	���=��.	��-�����	����	

D,�G	 �=�����	���	���=��	������3���	=���	������	���2�5�	�3	��=������	�B4��������	3���	���	
������8�	T����,		 ��	

����	 �B�4����	 ��	 T���	 ��	 ��	 ���	 �����	 �3	 ���	
������.	 1����	 6�K	�3	 ���������	 ���	 ���1�	 ��	 ���	 ���	

�B���.	����-���	 ����	 ��	 ��������	 3��	 �����	����	 3���	 ���44��5,	 	  ���	 �����	 ��	 ������	 �44��B�������	

��=��	�����	3���	�������5	���	��	������	�����-��	=��	���	��F��	����	���1��2	:!�H?E!�G<,			

D,�H	  ����	 ��	 ����	 ���2�5�	 �3	 �B4��������	 ��	 ��������	 3��	 ��4C�4	 3���	 ���44��5	 ��	 ���	 ���=��	 ���1�	 ����	

���������	 ��	 T���	 ��	 5��������	 ���	 ����	 ���4�	 ��	 ���3����	 ��	 �������5	 3��	 ����	 4��4���,	 	 ���������.	

���������	 ��	 T���	 D	 5��������	 �������2�	 �����	 ����	 3���	 ���44��5	 ��	  ���.	 &����-���5�	 �����	 ��	

�����-���9�.	 '��-����5�,	 	 ���	 ��4C�4	 3���	 ���44��5	 ����	 ���5���	 ���	 ���	 &��5���	 ���	 �����	 ����	

��=������	������	��	&�����5������	:������	��	T���	D<,			

D,�;	  ��	����	��	-�	����	 3��	 ���	��C�4	 ��	�����1����	1���	 ��	4������������	 3��������5	��	�	 ��4C�4	 3���	

�����������	3��	���������	��=��5	��	���	�������	J���.	T���	G	���1��5	@@K	3��	����	4��4���A	1�����	���	 ���	

��	 &����-���5�	�����	 ���	 ���	 5�������	 ���1	 3��	����	 3���	 ���44��5	 3���	 ����	 J���	 :@;K<	 ��	 �������	 �	

���	��1��	4��4������	3��	��4C�4	3���	���44��5	:�DK<,					
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�������	 �1�	������	

D,��	 ���	 ���������5�	 ���������	 ���	 �=�����	 �����	 ���1	 �3	 �������	 ��1�	 �����	 :������	 ��	 T���	 H<	 3��	

��=������	 5����	 : �-��	 ��.	 !44����B	 ?<	 -����	 ��	 ���	 �B���������	 �3	 ���	 �����	 ���1�	 ��	 ���	

�����-���9�.	+�������	���	(L�	���4��	����	��	1���	��	8�����9	����	������	��	�������	1���	�������	���	

����4������	 ������������.	 5�����.	 ������3���	 ������	 ���	 ��1��5����	 ��,	 	 +�	 ��������	 ����	 ���	

�����-���9�	��	+������5	����	��������	���	�	��=������	5����	 �����=��	�3	RDH,��	1���	 ��	�	�����5	

�����=��	��4����	��	���	��������	-����	��	��4���	�=���5�	:R6�,;�<,		���������.	1�	��������	����	���	

+�������	 �����	 ��	 '����9�	 '���	 ���	 �	 �����=��	 �3	 R�;�.	 1���	 �5���	 �B����	 ���	 ��������	 -����	 ��	

��4���	�=���5�	:R�@,��<,					

D,��	 ��	 �������.	 ���	 �������	 �3	 ���	 ���������	 ���=��	 ��55���	 ����	 ���	(L�	���4��	 ����	 ��	 ���	 �1��	+��2	

���44��5	 �����	 ��	 ������5	 -���1	 ��4���	 �=���5�	 1���	 ��	 ���������	 �����=��	 �3	 R6,;�	 ��4����	 ��	

R;,G�,		��	��	�3���	���	���	����	���	���5�	�3	�������	��1�	�����	������	��	-�	����1���	��������������	

-�	 ���	 ����4����	 ���=���	 1���	 ��	 ���	 4�2	 �4	 4������	 -�.	 ���2��	 ���4	 ���44���.	 ����	 ��4������	 ���	

8>��2	���49	���44��5	���4�,		+�	��=�	�4�2��	1���	(L�	�-���	���	4���4���	�3	�	���5��	���4��	����	�����	

��4�����	 ��	 ���	�B�����5	(L�	���	1���	 ��3�����	 ����	 ����	1����	����2���	 ��	-�	4������	��	 ���	4��3�����	

3�����.	1����	4����-��.	��	��	��������	���	���4��	����	1�����	���	=������	�����	��	�	��4���������	�33��,			

D,��	 +�	 ��������	 ����	 8�����9	 ��=������	 ������	 ��	 ���	 �����	 ��=�	 �	 ��-����	 �����=��	 �3	 R@,��,	 	 ���	

>��������=�	 ����������	 �3	 ���	 �����	 ��������	 ����	 8�����9	 4��=�����	 �������	 ��=����	 >������.	 �4�������	

���������	�������5	��33����	�����	���4.	���	�������	'�����	�����������	���	���	���3���	�����	-�2���	

����5��	������,					

D,�?	 ��	��	�=�����	3���	���	��������	����	���	�����-���9�	��	���	��������	�����	��	���	��1�	�����	���1��5	�����	

3���	 �����	 ���	 
������	 :-��	 T���	 ��<	 ���	 -�����,	 	  ��	 �����	 �����	 4������������	 3��	 ����C3���	

���44��5	������5�	��	����	����	������	�	�������-��	4������5�	�3	��4C�4	���44���	3���	1�����	���	�������	

J���.	T���	H	���	��F����	T���	?,		 ��	+�������	��	 ����	��������	���	�����	�=����	3��	����	3���	���	

��4C�4	3���	���44��5,		 ��	�����	���1�	���	��F�����	�3	���	�����	3���	T���	H	1�����	���	��3�����	�=��	�����	

J����	��	����	�������,			

D,�6	 &����	 ��	 4�4�������	 ���	 �B4��������	 5��1��.	 ���	 ���	 ��������	 4��3������	 ��������	 �3	 �B�����5	

3�����4��.	1�	-����=�	�����	��	�4����	��	��44���	3������	��=������	5����	3�����4��	��	�������	��1�	

�����,		
��1��5	��	���	������	��=��	3���	�B4�����.	1�	��=�	�44����	��	������	5��1��	��	�����	�33�����	

�3	 �B�����5	 3�����4��	 �3	 �,6K	 -��1���	 ����	 ���	 ���@	 ���	 �,@K	 -��1���	 ���@	 ���	 ���D,	 	 ���	

4��F������	���	����������	 ��	 �-��	?6.	!44����B	?.	1���	 ��������	 ����	-�	���@	 �����	1���	-�	��������	

�B4��������	��	���	��5���	�3	R?G,D�.	1���	��	���	��	5��1	��	R6?,D�	-�	����A	R@�,G�	-�	���@	���	R@��	

-�	���D,		��	������	-�	�����	����	���5C����	4��F������	������	-�	�������	1���	������	5�=��	���	3��	����	
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���5���	�3	�����	�������	�=��	���5��	����	4������.	���	1���	���	�����	������	��������.	���	3�����	��	

��������,			

D,�@	  �-��	D,?	����	���	���	�4����	3�������	3��	�������	��1�	�����	-����	��	��	�=���5�	�����	�������	3��	

�	 ��F��	 3��������	 �4������	 :R��.���	 4��	 �>�	 ���<,	 	  ����	 3�5����	 ��	 ���	 ��2�	 ����	 ������������	 ���	

����������	 3��	��=������	5����	 3�����4��	 ��	�������	��	1�	����������	 �����	���	��	����������5	

��=���4�����	��	���	4�4�����,			

������2	���0� 6�.����*�"������78!���������������!�.�������( �")���� %��.������

� �%��� �%�%� �%��� �%���

��������	�B4��������	:R���<	 R?G.@;6	 R6?.D??	 R@�.D;@	 R@�.;D�	

��4����	:�>�	���<	 ?.DH@	 6.�G�	 6.G�H	 6.H��	

�����7	/0!	���=������	/����	��4����	(�������5.	����	

D,�D	 +�	��������	�4����	��	��44���	?.DH@	�>�	���	����������	��=������	5����	3�����4��	��	�������	��1�	

�����	 ��	 ����,	 	 ��	 �����	 �3	 ����.	 ����	 ��	 -������	 �>��=�����	 ��	 ���	  ���	 �B���	 ��	 &����-���5�	�����	

:,?.@@@	�>�	���<,										

&�����5������	0����5�	������	

D,�G	 +�	��=�	����	��������	���	�����	���1	�3	&�����5������	=����5�	�����	: �-��	?@.	!44����B	?<	-����	��	���	

�B���������	�3	���	�����	���1�	��	���	&��5���	��	���	��5�	������	���	8�����9	����	������	1�����	���	=����5�	

�����,	 	+�	 ��������	 ����	 ���	 &��5���	 ��	 ��������	 ������5	 �=��	 R@,��	 1���	 ��	 �	 �����5	 4��3������	

��4����	��	���	��������	-����	��	��4���	�=���5�	:R?,;�<,		8�����9	��=������	������	��	���	�����	

��=�	�	��-����	�����=��	�3	R�,;�,											

D,�H	 !�	4��=������	��5���5����.	���	&��5���	��	4������������	4��3�����5	�	��4C�4	3���	���44��5	����	���=��5	�	

�������.	 ����	 �������	 ����	 ��4�����5	 T���	 D	 :�6K<	 ���	 ��	 �	 ������	 �B����	 T���	 @	 :GK<,	 	  ���	 ��	

���������	 ���������	 1���	 ���	 ����	 ���	 �������	 �3	 ���	 �����	 1�����	 �	 ���5�	 �����	 ���	 4������������	

�����������	������5,	 	 ��	 ��	 ��5���	 ����	 ���	��F�����	�3	 ����	 ���������	���	������5	 ��	 ���=��	 3������	�3����	 ��	

�������2�	�����	����	3���	���44��5	��	������	���	��	���	 ���	��	&����-���5�	�����	���	���	�����-���9�	

��	'��-����5�	1����	 ���	 ����	 �3	 5����	 ��	�33��	 ��	 5������,	 	��1�=��.	 3��	 �����	 ��4C�4	 ���44��5.	 ���	

&��5���	��	������	4��3�����5	�	2��	����	��1����	������5	����	�����,			

D,�;	 &����	 ��	 4�4�������	 ���	 �B4��������	 5��1��.	 ���	 ���	 ��������	 4��3������	 ��������	 �3	 �B�����5	

3�����4��.	 1�	 -����=�	 �����	 ��	 ����	 �4����	 ��	 ��44���	 3������	 ��=������	 5����	 3�����4��	 ��	

&�����5������	=����5�	�����,		 �-��	D,6	����	���	���	�4����	3�������	3��	&�����5������	-����	��	��	�=���5�	

�����	 �������	 3��	 �	 ��F��	 3��������	 �4������	 :R��.���	 4��	 �>�	 ���<	 ���	 -����	 ��	 ���	 �=���5�	 �����	

�������	�3	���	���������	3���	���������	:R6.���	4��	�>�	���<,		 ����	3�5����	��	���	��2�	����	������������	

���	 ����������	 3��	 ��=������	 5����	 3�����4��	 ��	 1�	 ����������	 �����	 ���	 ��	 ����������5	

��=���4�����	��	���	4�4�����,							
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��������	�B4��������	:R���<	 R�.D��	 R�.;��	 R�.�;6	 R�.?G�	

��4����	�������5	(�F��	�����	
�4������	:�>�	���<	 �@G	 �H?	 ��6	 ���	

��4����	�������5	
������E0����	
�����	�4������	:�>�	���<	 ?;�	 6@D	 @?@	 @@�	

�����7	/0!	���=������	/����	��4����	(�������5.	����	

D,?�	  ��	 �-�=�	 3�5����	 ���	 -����	 ��	 �������	���2��	 �����	 ���	 ��	 ���	 ��2�	 ����	 �����	 ���	 4��������	 3��	

��5��3����	4�4�������	5��1��	������5	3���	��1	������5	��=���4����	:��	 ���	��5���	�3	�.G@�	�1�����5�<	��	

���	 ����	 �3	 &�����5������,	 	  �����������	 ��	 ��	 4����-��	 ��	 ��������	 ���	 ������	 �3	 ��=������	 ���44��5	

3�����4��	����	�.G@�	������	����	��44���,		 ��	�=���5�	���������	��J�	��	���	�����	����	��	4�������	��	

������	 �=��	 ���	 4�����	 ��	 ���D,	 	 ���	 ���	 4��4����	 �3	 ����	 ����������	 1�	 ������	 ����	 ���	 �=���5�	

���������	��J�	 ��	�,?	1���	 ��	 ���	�=���5�	 ��=��	 -��1���	���D	���	����	������	 3���	 ���	�"/	���DC

-����	 '�4�������	 ���	 ���������	 '��F������	 :(���	 ���;<�G,	 	 +�	 �����3���	 ������	 ����	 �.G@�	 ��1	

�����	1���	������	��	�44��B�������	6.��@	����������	4��4��,			

D,?�	  ��	���������	�B4��������	4��	4�����	��	��=������	5����	 ��	T���	D	:&�����5������9�	J���<	 ��	����	 ��	

R�.;��	4��	4�����.	��2��5	����	�����	4��F����	�B4��������	5��1��	���	���������	3��	�� ,		6.��@	�B���	

4��4��	 1����	 �����3���	 5�������	 �44��B�������	 RG,G�	 �3	 ��=������	 �B4��������	 ��	 ����,	 	  �-��	 D,@	

������������	 ���	 ����������	 ������	 �3	 ��=������	 5����	 �B4��������	 5��������	 -�	 ����	 ���-��	 �3	

����������	4��4��	��	���	4�����	�=��	���	"
�	4�����,					

������2	'���)� ����.���/������� ,�� �5�����.��#  �"�78!���������&������������) �"��&�&� %�)�

� �%��� �%�%� �%��� �%���

�B4��������	4��	'�����	��	
T���	D	:R	4��	4�����<	 R�.;;G	 R�.�?;	 R�.�HD	 R�.�;6	

���=������	/����	
�B4��������	5��������	-�	
6.��@	4��4��	:R���<	

RH.�?H	 RH.��G	 RH.?;D	 RH.6�H	

�����7	/0!	/������.	����	

D,?�	  ��	��B�	���5�	��	���	��������	��	��	��������	���	������	�3	��=������	5����	3�����4��	����	1����	-�	

��44�����	 -�	 ���	 ������3���	 ��=��	 �3	 ����������	 ��=������	 5����	 �B4��������,	 	  �-��	 D,D	 4��=����	 ��	

���������	�3	���	>������	�3	��=������	3�����4��	����	����	������������	-�	��44�����	-�	�	4�4�������	

�3	6.��@	��	���	�����4����	����	���K	�3	���	�B4��������	5��������	-�	���	��1	4�4�������	��	��������	��	

&�����5������,			+�	��=�	����	���������	�4����	-����	��	��	�=���5�	�����	�������	3��	�	��F��	3��������	

�4������	:R��.���	4��	�>�	���<	���	-����	��	 ���	�=���5�	�����	�������	�3	 ���	���������	 3���	���������	

:R6.���	4��	�>�	���<,				
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� �%���83=5�.+'9� �%�%�83=5�.+'9� �%���83=5�.+'9� �%���83=5�.+'9�

(���������	
���������	 H�6	 H��	 H6�	 H6?	

���5�-�������E	

������	�����	 �.���	 �.�@�	 �.�;;	 �.��G	

�����7	/0!	/������.	����	

D,??	  ���	 ��������	 ����	 ���	 ��1	 4�4�������	 �����	 ����	 ��44���	 -��1���	 H�6	 ���	 �.���	 �>�	 ���	 �3	

��=������	 3�����4��	 -�	 ���@	 ��	 &�����5������,	 	 ��	 ��������	 ��	 ���	 ������3���	 -�������	 �4����.	 ����	

��55����	4����-��	��4�	3��	-��1���	;D�	�>�	���	���	�.6��	�>�	���	�3	��=������	5����	3�����4��	��	

&�����5������	-�	���@,									

�����1����	0����5�	������	

D,?6	 +�	��=�	����	��������	 ���	4��3������	�3	�����1����	=����5�	�����	 : �-��	�?.	!44����B	?<	-����	��	

���	�B���������	�3	���	�����	���1�	��	���	��C�4	��	"�����	�>����,		+�	��������	����	���	��C�4	��	��������	

������5	�=��	R6,��	1���	��	�	�����5	4��3������	��4����	��	���	��������	-����	��	��4���	�=���5�	

:R?,D�<,	

D,?@	 �������	��	���	&��5���	��	&�����5������.	���	��C�4	��	4������������	4��3�����5	�	��4C�4	3���	���44��5	����	

���=��5	�	 �������.	 ����	 �������	 ����	��4�����5	T���	G	 :�6K<	���	 ��	�	 ������	�B����	T���	��	 :�K<,		

 ���	��	���������	���������	1���	���	����	���	������������	�3	���	�����	���	���	������5	1�����	�	���5�	

�����.	�����������	����,		��	��	��5���	����	���	��F�����	�3	����	���������	���	������5	��	���=��	3������	�3����	��	

�������2�	�����	����	3���	���44��5	��	������	���	��	���	 ���	��	&����-���5�	�����	���	���	�����-���9�	

��	�������	1����	�����	��	�	5������	����	�3	5����	��	�33��,		��1�=��.	3��	�������	��4C�4	���44��5.	���	

��C�4	��	������	4��3�����5	�	2��	3������,							

D,?D	 &����	 ��	 4�4�������	 ���	 �B4��������	 5��1��.	 ���	 ���	 ��������	 4��3������	 ��������	 �3	 �B�����5	

3�����4��.	 1�	 -����=�	 �����	 ��	 ����	 �4����	 ��	 ��44���	 3������	 ��=������	 5����	 3�����4��	 ��	

�����1����	=����5�	�����,		!5���.	��2�	&�����5������.	1�	��=�	4��F����	�4����	3��	�����1����	-����	��	

��	�=���5�	�����	�������	3��	�	��F��	3��������	�4������	:R��.���	4��	�>�	���<	���	-����	��	���	�=���5�	

�����	�������	�3	 ���	�������	 3���	���������	:R6.���	4��	�>�	���<	: �-��	D,G<,	 	 ����	 3�5����	��	���	 ��2�	

����	 ������������	 ���	 ����������	 3��	 ��=������	 5����	 3�����4��	 ��	 1�	 ����������	 �����	 ���	 ��	

����������5	��=���4�����	��	���	4�4�����,							

�����������������������������������������������������������������������������������������������������������������������������������������������������������
�G	�����	����	��5����	��5�����	!����-��		
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� �%��� �%�%� �%��� �%���

��������	�B4��������	:R���<	 RH;H	 R�.�HD	 R�.@�H	 R�.@H�	

��4����	�������5	(�F��	�����	
�4������	:�>�	���<	 HH	 ��?	 �6�	 �6G	

��4����	�������5	
������E0����	
�����	�4������	:�>�	���<	 ���	 �H?	 ?@6	 ?DD	

�����7	/0!	���=������	/����	��4����	(�������5.	����	

D,?G	  ��	 �-�=�	 3�5����	 ���	 -����	 ��	 �������	���2��	 �����	 ���	 ��	 ���	 ��2�	 ����	 �����	 ���	 4��������	 3��	

��5��3����	4�4�������	5��1��	������5	3���	��1	������5	��=���4����	:��	 ���	��5���	�3	�.G@�	�1�����5�<	��	

���	1���	 �3	�����1����,	 	 !��4���5	 ���	 ����	�44����	 ��������	 �-�=�	 3��	&�����5������	1�	 ������	 ����	

�.G@�	 ��1	 �����	 1���	 ������	 ��	 �44��B�������	 D.?�@	 ����������	 4��4��,	 	  ��	 ���������	 �B4��������	 4��	

4�����	��	��=������	5����	 ��	T���	G	 :�����1����9�	 J���<	 ��	 ����	 ��	 R�.HH;	4��	 4�����.	 ��2��5	 ����	

�����	 4��F����	 �B4��������	 5��1��	 ���	 ���������	 3��	 �� ,	 	 D.?�@	 �B���	 4��4��	 1����	 �����3���	

5�������	�44��B�������	R��,;�	�3	��=������	�B4��������	��	����,			

D,?H	  �-��	 D,H	 ������������	 ���	 ����������	 ������	 �3	 ��=������	 5����	 �B4��������	 5��������	 -�	 ����	

���-��	�3	����������	4��4��	�=��	���	4�����	�4	��	���D,					

������2	����)� ����.���/������� ,�� �5�����.��#  �"�78!���������&������������) �"��&�&� %�)�

� �%��� �%�%� �%��� �%���

�B4��������	4��	'�����	��	
T���	G	:R	4��	4�����<	 R�.;D@	 R�.��D	 R�.�@�	 R�.�D�	

���=������	/����	
�B4��������	5��������	-�	
D.?�@	4��4��	:R���<	

R��.6�;	 R��.DHH	 R��.;G;	 R�?.�?�	

�����7	/0!	/������.	����	

D,?;	  �-��	 D,;	 4��=����	 ��	 ���������	 �3	 ���	 >������	 �3	 ��=������	 3�����4��	 ����	 ����	 ������������	 -�	

��44�����	-�	�	4�4�������	�3	D.?�@.	��	���	�����4����	����	���K	�3	���	�B4��������	5��������	-�	���	��1	

4�4�������	 ��	 ��������	 ��	 �����1����,	 	 !5���	 ����	 ��	 -����	 ��	 ��	 �=���5�	 �����	 �������	 3��	 �	 ��F��	

3��������	�4������	 :R��.���	4��	�>�	���<	 ��	1���	 ��	��	 ���	�=���5�	�����	 �������	�3	 ���	�������	 3���	

���������	:R6.���	4��	�>�	���<,				

������2	9���)� ����.���� �5�����.��-�  �"!�.����!�.����, ��� ��)%�����&������������) �"��&�&� %�)�

� �%���83=5�.+'9� �%�%�83=5�.+'9� �%���83=5�.+'9� �%���83=5�.+'9�

(���������	
���������	 �.�6?	 �.�D;	 �.�;H	 �.?�?	

���5�-�������E	

������	�����	 ?.��G	 ?.�G�	 ?.�6@	 ?.�@H	

�����7	/0!	/������.	����	



�������	
������	������	
������	�����	�����		

����	����		
	

�

�����
�� �!"	

D�	

D,6�	 ��	 ��	 �=�����	 ����	 ���	 ��1	 4�4�������	 �����	 ����	 ��44���	 -��1���	 �.�6?	 ���	 ?.��G	 �>�	 ���	 ����������	

��=������	5����	3�����4��	-�	���@	��	�����1����,		��	��������	��	���	������3���	-�������	�4����.	����	

��55����	4����-��	��4�	3��	-��1���	�.??�	�>�	���	���	?.?�G	�>�	���	�3	��=������	5����	3�����4��	

��	�����1����	-�	���@,	 	 ��	 ��	��������	 ��	�������	 ���	 ��4��������	�3	 ����	 ��=��	�3	4�4�������	5��1��	��	

�B�����5	3��������	���	���	4��������	3��	����������	4��=�����	����	1���	���>������	����	3�����	�����,		 ���	��	

��������	��	����	������	��	���	���������	���	��������������,							

/��-��	��4����	

D,6�	  �2��5	����	�����	���	4��3������	�3	���	�B�����5	3���������	�����	���	
������.	�������5	-���	��C�����	

���	���C�3C�����	������.	���	-����	��	��	�=���5�	�����	�������	3��	�	��F��	3��������	�4������	:R��.���	

4��	 �>�	 ���<.	 1�	 4��F��	 &� ���� �4����	 ��	 ��44���	 ;.�?6	 �>�	 ���	 ����������	 ��=������	 5����	

3�����4��	-�	���@A	��������5	��	��.�?�	�>�	���	-�	����.	��.6��	�>�	���	-�	���@	���	��.D�6	�>�	���	

-�	���D,		 ���	����	���	3����	��	���	��������	3�����4��.	���	����	��	����1	3��	���	���5�	��	���44��5	

4�������	3����1��5	���	��4�������	�3	���	�����3����	�����	��	�������5���	1���	�	���5��	+�������	�����	1���	

1���	��=�	�-���-��	����	�3	����	�4����,			

D,6�	  ��	 ���������	 ������	 �3	 ��������	 �4�����5	 ��	 ��44���	 ��1	 3�����4��	 ��3����	 ��5�	 ��=���	 �3	 �����	

���������	�����	���	
������,			

�-5<0(,3-.��--:3��0<0*,'>��(-J+*',-.3�

�������	 �1�	������	

D,6?	 ��	�����	�3	��4������	5����.	�����	�=����-��	�B4��������	1�����	���	���=��	����	��	��������	R;D?,@�.	���	

��	3������	��	5��1	��	�.�;��	-�	���@.	R�.6�D�	-�	����.	R�.HD;�	-�	���@	���	R�.;G?�	-�	���D,		 ���	

�>�����	 ��	��	�=�����	5��1��	�3	,R�.��;�	:��6K<	-��1���	����	���	���D	: �-��	?.	!44����B	6<,	 	 ��	 ��	

�=�����	 ����	 �B�����5	 4��=�����	 ��	 ���	 
������.	 4������������	 ������	 ��	 �������	 ��1�	 �����.	 ��������	

�������	�44��B�������	@DK	:R�?�,G�<	�3	�=����-��	��4������	5����	�B4��������	1�����	���	
������	:T����	

?.	D.	G.	H.	��.	��.	��	���	�?<,					

D,66	  �-���	6	���	@.	!44����B	6.	 �������	 ���	 �����	���1	�3	�������	 ��1�	�����.	���	'���	?	 �����������	 ���	

�B����	�3	���	��1�	�����9�	��3�����	�����5����	���	���=��	����	��5���5����5	=���������	��	���2��	�����,		��	

��	�=�����	����	�������	���	�	4����������	�����5	���	�������	����	��	���	�����	�3	���	
������	:T����	?.	

D.	G.	H	���	��<A	������5�	���	�����9�	�=�����	 ��3�����	�B�����	3������	-�����	���	
������	-�������	���	

�����	 ���	 ������	 ���=��	 ����,	 	 ����������	 1���	 ���	 4��B�����	 �3	 ��4����5	 ������	 ��2�	 ���1���	 ���	

+������5.	�������9�	��3�����	��	������	��	���	4���4�����	J����	:�,5,	T����	�.	6	���	�6<,							

D,6@	 !����	 ���	 ������	 ���=��	 ����.	 �������	 ��1�	 �����	 ���1�	 �6K	 �3	 �����	 �=����-��	 ��4������	 5����	

�B4��������	:R��;,6�<,		 ��	��F�����	�3	����	�4���	����	3���	T����	?	:D�K<.	D	:@DK<.	G	:D�K<.	H	:D�K<	
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���	 ��	 :@�K<,	 	  ��	 �����9�	 ��3�����	 �=��	 ���	 �����	 �3	 ���	 ���=��	 ����	 ��	 4����������	 5���	 5�=��	 ���	

4��B�����	�3	���1���,		 ��	�����	���	����	��3�����	�=��	���	�����	�3	���	
������	:T����	��.	��	���	�?<	

3���	1���	 ��	���1�	��K.	��K	���	��K	�3	�=����-��	�4���	 3���	���	J���	 ���4���=���,	 	 ���	 ��	�����	�	

�������-��	 ���2��	 �����	 ���	 ��3����	 ���	 ������	 �������	 4��=�����	 �3	 �������	 ��5�C�����	 ��4������	

���44��5	 4��=�����	 ����1����	 ��	 ���	
������	 ���	 ���	 4��B�����	 �3	 ��4����5	 ������	 ���	 ��	+������5.	

&��5����	���	���������,			

D,6D	 ��	 ���	 -����	 �3	 ������	���2��	 ������.	 1�	 ��������	 ����	 �������	 ��1�	 �����	 1���	 ��=�	 �	 ��4������	

5����	 �����=��	 �3	 R�D?,��	 ��	 ���@.	 �����5	 ��	 ?6D,;�	 ��	 ����.	 R6@;,��	 ��	 ���@	 ���	 R6H@,��	 ��	 ���D	

: �-��	 @.	 !44����B	 6<,	 	 &����	 ��	 ��	 �B�����5	 ��4������	 5����	 3�����4��	 �3	 �6.;��	 �>�	 ���.	 1�	

��������	����	���	��1�	�����	��������	���	�	��4������	5����	�����	�������	�3	R;.��6	4��	�>�	���,		 ���	

��	 �	 �����5	 4��3������	 ��	1�	1����	 �������	 �B4��	 �	 �����	 �������	 �3	 RD.@��	 C	 RH.���	 4��	 �>�	 3��	 �	

�����	�3	�������9�	����	���	�33��,		����������	1���	���	3�����5�	�3	���	>��������=�	������	��2.	����	��C

��4�������	���	�����5��	�3	�������9�	�=�����	4��3������,		

���C�3C�����	������	4��=�����		

D,6G	 ���C�3C�����	 ������	 4��=�����	 ��	 ���	 
������	 ��4�����	 �����	 ������	 4��2�	 : ��	 &���5�.	 �������	 ���	

&����-���5�	�����<	���	�	'���	��	����	�����C�����	����,		�3	���	������	4��2�.	&����-���5�	�����	���	���	

��5����	��4������	5����	 �����=��	:R�G,@�<	1���	�>�����	��	�	�����	�������	�3	RD.�?G	4��	�>�,	 	 ���	

�B����	 ���	 ��������	 -����	 ��	 ��4���	 �=���5�	 1���	 ��55����	 �	 ���	 ��1��	 �����	 �������	 ��	 ���	

��5���	�3	R�.@G6	4��	�>�	���,		������	��������	��������	����	���	�����9�	�����=��	��	5��������	����=��	3���	

���	 8
�%	 ���	 ��������5	 5����9.	 83��������.	 3����	 �=����5�	 ���	 ���������	 ��B�����9	 ���	 8�������	

�44������9	��4������	5����	���5�����	1���	��	���������	1���	���	��4�	�3	���������	4������,		 ��	������	

4��2	���	�	������=���	�������	��3�����	�=��	���	���=��	����	���	����=��	���	��5����	���2��	������	��	T���	

��	:��K<.	T���	G	:HK<.	T���	?	:GK<	���	T���	H	:GK<,																												

D,6H	  ��	&���5�	������	'��2	���	��	���������	 �����=��	�3	R�?,��	1���	�>�����	 ��	�	�����5	�����	�������	�3	

R;.@?�	 4��	 �>�,	 	 !5���	 ����	 �-�=�	 ���	 ��������	 -����	 ��	 ��4���	 �=���5�	 1���	 ��55����	 �	 �����	

�������	��	���	��5���	�3	R6.?@G	4��	�>�	���,		 ��	�1�	�����	��	���	������	4��2	���	��4���	-�	���4���	���	

������	���	���	4������	�3	�����	���������	��	��3�����	��	���	�������	�3	 ���	���������	���=��,		 ��	������	

4��2	����	���	�	������=���	�������	��3�����	�=��	���	���=��	����	���	����=��	���	��5����	���2��	������	��	

T���	��	:;K<.	T���	?	:DK<	���	T���	H	:6K<,			

D,6;	 �������	������	'��2	��������	����	����������	
�����	��	���	�3	���	������	�����	1���	���	��	���������	

�����=��	�3	R�,D�,		�=�����	���	������	4��2	��	���1��5	=���	������	�����	3���	���	���=��	����	���	���	��5����	

���2��	�����	 ��	 F���	�K	��	T���	�?,	 	 ��	'���	��	����	����	���	���	 3������	 ��	 ���	���������	 ����4����	

���=��,						

D,@�	 ��	 ��	 �=�����	 3���	 ���	 ��������	 ����	 �B�����5	 ������	 1���������5	 4��=�����	 ��	 ���	 
������	 ��	 ������5	 =���	

�����5��,	 	 ��	
������	����	���	��=�	��	�B����=�	������	�3	������	1���������5	4��=�����	���	�����	���	
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�1�	=����	�����,	 	 ���	����	���	����������	�������	��2	�3	������	-��	���	F���	-�	�	��5�	�3	 ���	�����	

���	�	 ����>����	�3	�	5������	 ��2	�3	 ��=�������	 ��	 ������	1���������5	��	 4������,	 	��	 ����	-����	1�	

1����	�����5��	��=���	����	���	-��2�	5����	3������	�3	����	3�����4��	��	����������	���	���	������	������	

������	��������5	3��B�-�����	�=��	���	���5�	�3	!�	����	4��������		��	�����	�����,									

D,@�	 �B�����5	 �������	 ������	 �	 ���5�	 �3	 �����������	 -��2�	 5����	 ������	 1��������	 �4�������	 �,5,	 ����-���.	

���3����.	������	���	���4���.	1���	��	���	��4���	�������	1���	���������	��	���	��1�	�����	���	�������	

�33��	�	��4���������	������	�33��,			

�-5<0(,3-.��--:3��/-40/��0<0*,'>��(-J+*',-.3�

D,@�	 ��	��������5	�4����	 3��	 3�����	��4������	5����	3�����4��.	1�	��=�	�������	����	 ���	�33�����	1���	

1���	�B�����5	3�����4��	��	-���5	����	1���	�������	�=��	����.	���	1�	��=�	�������	��	������	5��1��	��	

�����	4��	�>�	���	�3	�,@K	-��1���	����	���	���@.	5��1��5	��	�K	-��1���	���@	���	���D,		&����	��	

���	4��3������	�3	�B�����5	3�����4��	1�	1����	�B4��	��1	>������	3�����4��	��	����=�	��	�����	R@.@��	

4��	�>�	���.	���	��=�	����������	��������	�B4��������	����	3�����4��	��	����	-����,		 ���	����������	���	

�������	����	�������	1���	��������	���	�B�����5	���2��	�����	���	1�	��=�	3������	���	�4����	3��	��1	

3�����4��	��	���	�����	���@.	����.	���@	���	���D,			

D,@?	 &�	 =�����	 �3	 5��1��	 ��	 4�4�������	 ���	 �B4��������	 1�	 ��=�	 4��F����	 ����	 ��������	 ��	 �=����-��	

��4������	 �B4��������	 1���	 �����	 5��-��	 ��������	 �B4��������	 �3	 R�;,��	 -�	 ���@.	 RHH,G�	 -�	 ����.	

R�H;,��	 -�	 ���@	 ���	 R��?,��	 -�	 ���D,	 	  ���	 ����������	 ��	 ���4���	 �4����	 ��	 ���������	 ��	

����������	 ?.�?D	 �>�	 ���	 ��4������	 ������	 3�����4��	 -�	 ���@.	 5��1��5	 ��	 �?.@D@	 �>�	 ���	 -�	 ����.	

�D.�HD	�>�	���	-�	���@	���	�H.;�G	�>�	���	-�	���D	: �-��	�@.	!44����B	6<,		 �-��	D,��	������������	

���	-���2��1�	�3	5��-��	�4����	������5	��	���	
������.	���	�4����	������5	�4��3�����	��	�������	��1�	

�����	��	���@.	����.	���@	���	���D,			

������2	
�����!�.����, �������� ����� �!���" ��#  �"�-�  �"!�.�����( �")���:"/�����;�

� �%��� �%�%� �%��� �%���

���!��� �;���� ��;���� ��;�"�� �";#� �

�������	 �1�	������	 �.D;6	 ��.?�H	 ��.H@@	 �6.�66	

�����7	/0!	/������.	����	

�)550(>�

•	 ��4����	3�������	���	�����4�����	-�	��-���	���=��	�=�����	������3���5	�B�����5	���44��5	4�������	

���	���2��	�����	���	�������	����	�3	������	4��=�����	��	�������,		��4����	4��F������	�������	
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����	 ���	 �����	4�4�������	�3	 ���	���=��	����	 ��	 3������	 ��	5��1	 3���	?�H.?H�	 ��	����	 ��	?G�.H��	 ��	

���D	#	��	�������	�3	�?,�K,			

•	 �B�����5	 ������	 4��=�����	 1�����	�������	 �������	 �	 ��5�	 ��=��	 �B4��������	 1�����	 ���	
������	 -���	 ��	

�����	�3	��=������	5����	:G�K<	���	��4������	5����	:@DK<,	 	 ����	 ��	����	���2�5�	�3	�����	

3���	 J����	 ��	 ���	 �����	 �3	 ���	 
������	 :T����	 ��.	 ��	 ���	 �?<	 1���	 ��3����	 ���	 4��B�����	 �3	

��4����5	 4��=�����	 �,5,	 +������5.	 &��5����	 ���.	 ��	 �����	 �3	 ��=������	 5����.	 ���	  ���	 ��	

��������,						

•	 �������	 ��1�	 �����	 ��	 4��3�����5	 =���	 �����5��	 ��	 �����	 �3	 -���	 ��=������	 ���	 ��4������	

5����	���44��5,	 	 ��	�����	���������	 ���	��������	4���	�3	 ���	
������	1���	�	�����5	��=������	

5����	���2��	�����	��	���	�������	J���.	T���	H	���	��F����	J����	?.	G	���	��,		��3�����5	�������.	

��5�	�����	��4������	������	4��=�����	����1����	 ��	 ���	
������.	�������	��1�	�����	���	�	�����5	

��3�����	��	�����	�3	��4������	5����	���44��5,		 ��	�����	���	�=��	@�K	���2��	�����	��	���	�3	

T����	?.	D.	G.	H	���	��,			

•	 ����������	 1���	 ���	 ����	 ���	 �������.	 &�����5������	 ��	 4������������	 4��3�����5	 �	 ����	 ��4C�4	

��=������	���44��5	����.	���	-�	���	&��5���	��	���	����	3��������	��	���	�����,		 ��	&��5���	��	

4��3�����5	1���	���	�-�=�	��4���	�=���5�	1���	��	���������	�����=��	�3	R@,��	������5�	���	�����	

���=��	�	������	�������.	����	�������	����	��4�����5	T���	D	:�6K<	���	��	�	������	�B����	T���	@	

:GK<,		+�	��=�	������3���	�	��5�	��=��	�3	��=������	5����	�B4��������	���2��5	3���	&�����5������9�	

�������	J���	:T���	D<	 ��	�����	 3���������	�,5,	 ���.	&����-���5�	�����	���	�����-���9�.	�������	

'��-����5�,		 ��	�����	����	���	��=�	�	4����������	4��������	��4������	���44��5	3������,					

•	 "�2�	&�����5������.	�����1����	��	����	������	4��3�����5	�	����	��4C�4	3���	���44��5	����	���	-�	���	

��C�4	��	"�����	�>����,		 ��	��C�4	��	4��3�����5	1���	���	�-�=�	��4���	�=���5�	1���	��	���������	

�����=��	�3	R6,��,		 ��	�����	���=��	�	�������.	����	�������	����	��4�����5	T���	G	:�6K<	���	��	

�	 ������	 �B����	T���	��	 :�K<,	 	 ��	 ��	 �=�����	 ����	 ���	��F�����	 �3	 ���������	 ��	�����1����9�	 �������	

J���.	T���	G.	 ���	 ������5	 ��	 ���=��	 3������	 �3����	 ��	 �������2�	 �����	����	 3���	���44��5	 ��	 ���5��	

3���������	 :�,5,	  ���.	 &����-���5�	 �����	 ���	 �����-���9�.	 �������<	 1����	 �����	 ��	 �	 5������	

����	�3	5����	��	�33��,									

•	 ��	�����	�3	���C�3C�����	4��=�����.	���	 ���	��	&����-���5�	�����	��	4��3�����5	1���	1���	�	�����5	

��3�����	�=��	���	�����	�3	���	
������.	4����������	T����	?	���	G.	1����	��	����=��	�=��	6�K	���2��	

�����,	 	  ��	 �����	 ���	 �	 =���	 ��5�	 �����=��.	 ���������	 ��	 RG6,@�.	 1���	 ��	����	 ����	 ���-��	 ���	

��������	 -����	 ��	 ��4���	 �=���5�	 �����	 :R?6,?�<,	 	 ��	 �������.	 ���	 �����-���9�	 �������	

'��-����5�	��	 ����	 ��3��������,	 	+�	��������	���	�����9�	��������	 ������5	�=��	�44��B�������	R��,6�	

1���	��	���5������	-���1	���	��������	-����	��	��4���	�=���5�	:R�6,��<,						

•	 ���	����������	���	������3���	�4����	3��	����������	��=������	���	��4������	5����	3�����4��	

�=��	���	4���	4�����	��	���D,		 ��	5��-��	�����.	1�	4��F��	�4����	��	��44���	 ��	���	��5���	�3	;.�?6	

�>�	���	����������	��=������	5����	 3�����4��	-�	���@A	 ��������5	 ��	��.�?�	�>�	���	-�	����.	

��.6��	�>�	���	-�	���@	���	��.D�6	�>�	���	-�	���D,			
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•	 ��	 ���	 ���	 �3	 ��4������	 5����.	 1�	 4��F��	 5��-��	 �4����	 ��	 ��44���	 ?.�?D	 �>�	 ���	 ����������	

3�����4��	-�	���@A	��������5	��	�?.@D@	�>�	���	-�	����.	�D.�HD	�>�	���	-�	���@	���	�H.;�G	�>�	

���	-�	���D,		 ��	��F�����	�3	����	�4����	��	-���5	5��������	-�	���	�����5	4��3������	�3	�������	

��1�	�����,			
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DD	

G,	 ����"*�����	L	����((��
! ����	
G,�	 
��1��5	��	���	>��������=�	���	>���������=�	��������.	����	������	��������	���	2��	���������	���	4����	

��������������	��=��5	3��1����	�=��	���	4���	4�����	��	���D,			

�-/,*>��(,-(,',+3�

G,�	 ''�6	 ������	 ����	 "'!�	 ������	 ��3���	 ���	 �B����	 �3	 �����	 ������	 ���	 ���	 4������	 ���44��5	 ����	 ���	

�������	 ������5������5	 -��1���	 ������������	 ��3����	 4������	 ���	 ��������	 ���44��5	 3�����5��	 ��	

����5�����	 ������	 ���4�����	 -�	 4�����	 ����	 ������	 ���	 ���	 1���	 ����	 1���	 -�	 4��������	 ��	 ���	

��������,			

G,?	 ��	 �������	1���	''�6.	 ���	4������	 ���44��5	 ����	 :'�!<	���	 ���44��5	 3�����5��	���	 ��3����	 ��	 ���	

������9�	 ���4���	 4��4�����	 ��4,	 	 ''�6	 ��3����	 ���	 '�!	 ��	 ���	 8����� "����� ����	
� ��#�
������ 	��

�����������3�����

'������	�	��������	���'�����������������'����������"�	����������	���������

�
���
'� ��
����� ��� ���� ��	���'� �����	�� �������4+,	 	 ��	 ����	 -����.	 ���	 '�!	 ������	 ������	 ���	 -������5�	

����5�����	1�����	 ���	 4������	 3�����5�	 ���	 ���	������	 ������	 ��=��1	 ���	 �B�����5	'�!�	 ��	 ������	 ����	

��4��	1���	����	��>��������,		���	���	4��4����	�3	������.	���	������	������	����	������	����	��	�����������5	

���	'�!�	��	���	4��4�����	��4	���	�B����	�3	���	-������5	�������	1�����	���	����5�����	����	������	����	

F���	3�����5��,											

G,6	 '������	3�����5��	���	��2���	��	������	�	��5�	4��4������	�3	������	����	1�����	��������	3�����5��	4��=���	

5������	 �44��������	 3��	 �	 ��=������	 �3	 ����,	 	  ��	������9�	 �44����	 ��	 ������	 3�����5��	 ��	 ���	 ���	 ��	 ���	

/������	
�=���4����	�������	'������	�������	�����	'������	
�?6	���	
�?@,		!�	4������	���	������	

���4��	�	-���2��	�44����	��	3�����5��	�����	���	������	���4���	���	������	���4�����	����	���	3������	�3	

���	��1�	���	=����5�	������,	 	+�	�������	 ��	1����	-�	����	�����-��	3��	 ���	������	 ��	��4�����	���	���	

4����	 3��	 �������	 ��1�	 �����	 3���	 ���	 =����5�	 ������	 ��	 �����	 ��	 5����	 ���	 3��������	 �44��4�����	

��=���4����	1���	�����	1���	 ���	 ����	���	 3������	�3	 ���	 ������,	 	 ��	 ����������	�44����	 3��	

�������	��	���	���	��	����	������	��	���	3����1��5	������,												

K)0.','0',?+��0<0*,'>��-(+*03'3�

G,@	 &����	 ��	 ���	 4��3������	 �3	 �B�����5	 4��=�����	 ���	 ��2��5	 ����	 �����	 4��F����	 4�4�������	 ���	

�B4��������	5��1��.	1�	��=�	������3���	5��-��	�4����	��	��44���	,;.�?6	�>�	���	����������	��=������	

5����	 3�����4��	-�	���@A	 ��������5	 ��	��.�?�	�>�	���	-�	����.	��.6��	�>�	���	-�	���@	���	��.D�6	

�>�	 ���	 -�	 ���D,	 	  ���	 ��	 �	 ��5��3����	 ��=��	 �3	 �4����.	 ��3�����5	 ���	 �����5	 4��3������	 �3	 �B�����5	

4��=�����	���	��5�	��=���	�3	�����	���������,					
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DG	

G,D	 ��	 ���	 ���	 �3	 ��4������	 5����.	 1�	 4��F��	 5��-��	 �4����	 ��	 ��44���	 ?.�?D	 �>�	 ���	 ����������	

3�����4��	-�	���@A	��������5	��	�?.@D@	�>�	���	-�	����.	�D.�HD	�>�	���	-�	���@	���	�H.;�G	�>�	���	

-�	���D,	 	 ��	��F�����	�3	 ����	�4����	 ��	-���5	5��������	-�	 ���	�����5	4��3������	�3	�������	 ��1�	

�����,			

G,G	 ��	�����	�3	��4������	5����.	1�	4��F��	5��-��	�4����	��	��44���	?.�?D	�>�	���	����������	3�����4��	

-�	���@A	 ��������5	 ��	�?.@D@	�>�	���	-�	����.	�D.�HD	�>�	���	-�	���@	���	�H.;�G	�>�	���	-�	���D,		

 ��	��F�����	�3	����	�4����	��	-���5	5��������	-�	���	�����5	4��3������	�3	�������	��1�	�����,			

G,H	  ����	 ��	�=�����	 �4����	 ��	>���������=�	 �����	 ��	��44���	 ����������	 ������	 3�����4��	 ��	 ���	 ��1�	�����A	

��1�=��	 ���	 >��������=�	 ����������	 ���	 ������3���	 �������	 4������	 �44��������	 3��	 �B4������,		

���1����������5	 ����.	 ''�6	 4����	 ��@,�	 ��>�����	 "'!�	 ��	 ������3�	 ��	 �44��4�����	 ���5�	 �3	 �����	 ��	

���������	���	������3���	����,		!�	�44�����	��2	�3	�����	�3	���	��5��	��J�	���	��	���	��5��	4���	������	

���	 -�	 �	 ������	 3��	 "'!�	 ��	 �=���	 4������5	 ��	 ����	 ���	 ������3���	 ����	 3��	 ��=���4����,	 	 ''�6	

������5��	"'!�	��	4�����=���	4���	��	4������	�����	��1�	������	���	��=�����	���	��1�	�����9�	3����	

�44����,	 	 +�����	 ����	 ������	 1�	 4������	 �	 ��������	 �3	 �4�����	 3��	 ���	 ������	 ��	 �������	 ��1����	

4������5	��	����	������3���	����,							


-(3705��-6.��+.'(+�

�<	 ��-C��5�����	'���������5	

G,;	 ��	�����	�3	���	��-C��5�����	����B�.	���	���������	���=��	���	������3���	���1���.	/����3���.	&��5����	���	

+������5	��	�������9�	����	��4����5	������,	 	���	 ��=��1	�3	 ���	2��	4��3������	 ���������	��3���	

���	��5���	�����	���44��5	�����	�3	���	�3	�����	������.	4����������	&��5����	���	/����3���.	1���	���	���	

��5����	 ���2��	 ������	 :;��	 ���	 �6��	 ���4���=���<	 ���	 ����=�	 ��-����������	 ��5���	 �����	 ���	 ��������	

��>���������	 ����	 ���1���.	 +������5	 ���	 �������,	 	  ��	 �=�����	 ��3�����	 �3	 �����	 ������	 �=��	 ���	


������	 ��	 ��1�=��	 ������=���	 �������.	 ��3�����5	 �����	 �44���	 ��	����	 ��������	 8���	 ���9	 ���44��5	 ���	

�������	���4	������������	3��	�����	��=��5	��	�������9�	���	�������,			

G,��	 ��	 ��	 �=�����	 ����	 +������5	 4��3����	 ���5������	 -�����	 ����	 �������	 ��	 ���	 �3	 ���	 2��	 ���������.	

���������	1���	���	4�������	��	���	��5�����	��������	��	�	4������	��5�����	�����,		��3�����5	���	�������	��	

���	�����	�3	���	
������.	+������5	�B����	����	 ��3�����	��	���	��������C����	J����	��	 ���	���=��	����,		

���	��5����	���2��	�����	��	��	T���	�6	:6HK<	1���	��	4������������	������	�������	���	
������	-�������,		

��	����	��1�=��	��=�	�	?�K	���2��	�����	��	T���	��	���	�HK	���2��	�����	��	T���	��	:-���	1�����	���	


������<	1���	�B����	�������	��1�	�����9�	���2��	�����	��	�����	J����,					

G,��	  ��	����	4��B�����	�3	���1���	���	���	��5���	�����	������	�33��	��	��3�����	-�	���	��K	���2��	�����	��	���	

���=��	����	1���	��	������	�>��=�����	��	�������9�	�6K,		!5���	����	��3����	���1���9�	���=����	������	��	

���	��5�����	��������	��4����	��	�������,		��1�=��	��	�����	��������	��	��	�=�����	����	���1���	���1�	

���	��F�����	 �3	 ���	 ��4������	 ������	 �B4��������	 3���	 T����	 6	 ���	 ;	 1���	 ���	 4������������	 ������	
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DH	

�������	���	
������	-�������,		���	�����	 ��3�����	�=��	J����	1�����	���	
������	 ��	����	�������	��3�����5	

���	�����5��	�3	�������	���	���	��3�����	��	���	
������,					

G,��	 �������	 ��1�	 �����	 ��	 ������	 ���	��������	 �����	 ��	 ���	 ���=��	 ����	1���	 �	 ����	 ���	1���C��������	

���	�������	����	�=����5	T����	?.	D.	G.	H	���	��	��	1���	��	���	�	5������	����	@�K	���2��	�����,		

 ��	�����	����	���	�	�������-��	�����5	��3�����	�=��	T����	�.	@.	��	���	�?	��	���	�����	���	1���	�3	���	

���=��	 ����	 1����	 ��	 ���	 �	 5������	 ����	 ��K	 ���2��	 �����,	 	 !�	 ��5���5����	 �-�=�.	 �������	 ��	 ����	

��3��������	 ��	 ���	�����	�3	 ���	
������	1����	 ��	��4����	 3��	���2��	�����	1���	+������5.	���	 ��	�	 ������	

�B����	&��5����A	���	��	���	�����C����	�3	���	���=��	����	1����	��	��4����	1���	���1���,								

G,�?	 +�	��=�	 ������3���	����	��1	��=���4����	 ��	 ���	4�4�����	 ��	���	�3	 ���	����	��4����5	������	1���	

���	 ��=�	 4��������	 ��	 �������	 �����	 �=�����	 ��3�����	 �����	 ���	 ���=��	 ����	 ���	 �������	 
������.	

������5�	��=����	��F��	������	���	��������	��	����,	 	���1����������5	 ����.	 ��	1���	 �����	-�	 ��4������	 3��	

�������	��	-����	��	���	�����5���	��	������	��	���������	���	1����	4����-��.	�������	���	���2��	�����.	��	

�33���	4������	5��1��	����1����	 ��	 ���	��-C��5���,		 ��	���4������	�3	��4����5	������	4�������	��	

�44��������	3��	�������.	���	���	������	������	-�	4�����=�	��1	��	3���������5	�	������5�	���	���2��5	

�44����������	3��	��1	��=���4����E����=���4����	�3	�B�����5	���2,			

G,�6	  ��	 ������	 ������	 �������	 �������9�	 ���2��	 �����	 �=��	 ���	 4���	 4�����	 1���	 1���	 4��=���	 �	 ����	

���������	�3	���	��C5���5	4��3������	���	�����	���	�44�����	5��1��	��	������,						

��<	 �������	'��3������	

G,�@	 �������	�44����	��	-�	�	�������	��1�	�����	���	��	4��3�����5	1���	��	���4��	�3	���	''�6	������	��2	

���������,		 ��	��1�	�����9�	����	���	3������	��	���������	1���	���	4�������	��	���	��5�����	��������	��	�	

��������	 ��5�����	 ������	 ��	 �	 ��=��	 -���1	 '������	 ��5�����	 �������	 ���	 ��	 ���1���.	 +������5.	

/����3���	 ���	 &��5����,	 	 
��4���	 ���	 ��������	 ��5�����	 ������.	 ���	 �����	 ��	 4��3�����5	 1���	 �5�����	

��4����5	������	1���	��=�	�	5������	��4������	���44��5	 3������,		 ���	 ��	 ���5���	��	�	������	�3	 ���	

���>��	 ������������.	 �����5	 ��B	 �3	 ������	 ���	 �����	 ��1�	 �����	 ����	 ���	 ����	 �33��	 1���	 ������	

��33����������	��	3���	�����	��4���	8����9	��1��,			

G,�D	 !�	���	������	����	���	�����	���	�	5���	��4�����������	�3	�����4��	��4������	5����	���������	��	1���	��	

����	����	����.	����4������	�4�������	���	�33���	�	5���	���5�	�3	2��	���=���.	3���	���	����2	�������	

���	�������-��	�������	4��=�����,		 ��	�����	���	-���1	�=���5�	���-��	�3	=����	�����	���	�����	��	����	

�����	 �=�����	 �3	 ��1	 �4�������	��=��5	 ����	 ���	 �����	 �������5	 ����������	�����4���	�������9�	 ���	

!�2,		'����	������	��=�	����	��������	�����������	�����5	1���	��	�	3������	���������	�3	��C5���5	��=�����	

��3�����	 ��	 ���	�����,	 	+�����	 ��	�����	�����	 ���	�����	���	�B4�������	�	���5����	��1�����	�,5,	 ��	

�����	 �3	 '����	!	 �����	 ���	 ��������	 ��>���������A	 ����	 ��	 ���������	 1���	 ��������	 ������	 ���	 ���	 �����	

��������	���	���	�4��3�����	��������	��	�������,	
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G,�G	  ��	 �����	 ���	 �	 4��������	 �����5��	 ��	 �����	 �3	 ���	 ��4������	 ���44��5	 �33��	 1���	 �������	 ��=����	

��5���C�����	���������	����5����	����	����	-����>��	���	�4�������	���������.	������5	�	��=����	������	�33��	

����2�	�����	��4���	8����9	��1��,		�������	����	-���3���	3���	�	1�����	�3	���������	����������	1���	���	

-���	 1���C4�����=��	 ���	 ����	 ��	 ���	 �=�����	 ��5�	 >������	 ��=��������,	 	 ��������������	 ��1�=��.	 ���	

�������	 ��1���4�	������	����	��������	 ��	 �����	�3	 ��5�-�����	���	����	�3	��=�����	-��1���	������	

��33�����	�����	�3	���=���	�����	���	�����,	 	 ����	���	=������	1��21���	���	��C�����5��	1���	���	��	

���	�������	�3	���	�����,		��1�=��	���	>������	���	�44���	�3	�����	1��21���	=�����	���	�����	��	��4�.	

4����������	 3��	 �����	 ����	 ��	 ���	 2��1	 ���	 �����	 1���.	 ��	 ��4��=�	 ���2�5��	 ���	 ������5�	 4��4��	 ��	

�B4����	��33�����	�����	�3	���	�����,			

G,�H	  ��	����	 3���	�3	 ������	 ���=���	 ��	����5	+���	������	1���	 3���������	 ���2�	 ��	 ���	�1��	+��2	 ���44��5	

�����	 ��	 ���	 �����	 ���	 ���	 �����	 ��	 ���	 �����,	 	 �����	 2��	 �����	 �3	 ���=���	 ������	 ���3�B	 1���	 ��	

4������������	 ���=��C����������A	 '�����	 '���	 1���	 ����������.	 �������	 ����	 �4�������	 ���������.	

3���	 ���	 ����2	 �������	 ���	 ���	 +�������	 ��4�����2��A	 ���	 ����	 ������	 1����	 �����	 ��	 �	 -�����5	

�����������	�3	�����������	���	��������,													

G,�;	  ����	 ��	 3������	 ��4�	 ��	 ������	 �����	 �����	 ��	 �������.	 ��4���������	 >�������	 �3	 ���=���	 ���	 ��	

3��������	��=�����	-��1���	 ����	 �����5�	����	���	1���C4����	��5��5�	���	�33���=�	���2����5,	 	 ��	

������	 ������	 �������	 ��	 -�	 4�����=�	 ��	 ����������5	 ���	 ��4��=��5	 ���	 >������	 �3	 ���	 ��=��������	

�����5�	�33���=�	��1�	�����	����5�����,		 ����	��	����	��4�	��	������	�4���53����	�����	1�����	���	

�1��	+��2	 ���44��5	�����	1���	���	�=�������	 �������	 ����	 ���	4��=����	�����������	 ��	���?	 ���	

���@,	 	  ��	 ���44��5	 �����	 ��	 �	 2��	 �������	 �3	 ���	 4������	 ���44��5	 ����	 ���	 ���	 ������	 ������	

�������	��	������5�	���	����������	�3	 ���	���44��5	�����,	 	 ����	��	4��������	 3��	�����.	4����������	

�����	��	�4���53����	�����.	��	-�	���5��	��5�����	��	�����	���5��	3����4�����	��	�����	5��������	����	��	-�	

����	�44�����5	 ��	 �	1����	 ���5�	�3	 2��	�����4��	 ���������,	 	  ���	4���	 �3	 ���	 ���44��5	 �����	�44����	 ��	

��=�	 ���	 ��1���	 ��=���	 �3	 3���3���	 ��	 -�	 4�����=���	 ������5��5	 ��1	 ���������	 ��	 �����	 ����	 1���	 ���4	

�������	�=�����	3���3���	�����5����	���	���44��5	�����	���	��1�	�����	��	�	1����,						

���<	  �1�	������	&�������	L	������5��	

G,��	  ��	 ���4���	 "
�	 :���G<	 ��3����	'������	 ���44��5	!���	 :'�!<	 ���	'������	 ���	��������	���44��5	

������5��	 ��	 �������	 ��1�	 �����,	 	 ��	 �������	 1���	 ''�6.	 4������	 ��������	 1�����	 ���	 /������	


�=���4����	�������	'������	
������.	������	����	���	1���	����	1���	-�	4��������	 ��	���	 ��������	

���	 ���	 �������	 ��	 -�	 3��3�����	 -�	 ��=���4����	 4��4�����,	 	 ��	 ��	 ���������	 �44��4�����	 ��	 ��������	 ����	

4��������	�3	����	1�����	���	4������	���	��������	���44��5	3�����5��,							

G,��	  ��	��3����	���44��5	3�����5��.	'�!	���	��1�	�����	-���������	��	�������	��1�	�����	���	������3���	

��	 ���	 '��4�����	 (�4,	 	 ��	 �������	 1���	 ''�6.	 ���	 '�!	 ������	 5��������	 ��4����	 ���	 ��3����	

���44��5	3�����5��,		&�3���	1�	�������	���	�B����	�3	�������9�	'�!	��	����	������.	��	��	3����	��������	

��	����-����	���	�44��4���������	�3	���	��3����	���44��5	3�����5��,										



�������	
������	������	
������	�����	�����		

����	����		
	

�

�����
�� �!"	

G�	

G,��	 ���	>��������=�	������	��2	���	���-���	�	��������	������������5	�3	���	������	��4�������	���	��=���	�3	

4���������	���=���	�����5����	��33�����	�����	�3	���	��1�	�����	���	��	���	5�=��	�	����	���������	��	��	

���	�44��4���������	�3	 ���	���44��5	3�����5�	����5�������	5���5	3��1����,	 	 ��	������	-�	�����	����	1���	

�44����	��	-�	�	�������5	������	 3�����5�	:�,5,	�4���53����	�����<	������	���	����������	-�	����5����	��	�	

����	��������	����.	���	������	 �������	-�	5�=��	���	�44��������	 ��	��=���4	���	��4��=�	�=��	���	4���	

4�����	�����5�	4����	�����=������7	�����-�	��������5	���	�������5	���	����,					

G,�?	 ��	����	-����	1�	��������	����	���	�B�����5	4������	���44��5	3�����5��	������3���	��	���	4��4����	��4	

���	����������	1���	 ���	�B�4����	 �3	 �C@	����	������	 ���	 ���	 ������	 4�-��	 �����	��	 ���	 �����	 �3	����	

������	 ���	 ���3�B	 ��	 ����1	 ���	 ��=���4����	 �3	 �	 �������	 ����������	 >������	 ��	 ����	 ����,	 	 ��	 1���	 -�	

��������	 ��	��=���4	�	����	4����	�44����	��	����	����	��	������5�	���	��������5	��=���4����	�3	�	

>������	����������	�33��	����5����	�����	��4���������	����	���	���4�	�	���������	��	!@	3���	3���	��2�	

�1��	����	1���	����	�����1���	���������	���	����������	�3	���	����,						

G,�6	 ��	 �����	 �3	 ���	 ��3����	 ��������	 3�����5��.	 1�	 ��������	 ����	 ���	 �B�����5	 ��������	 ���44��5	

3�����5��	������3���	��	���	4��4�����	��4.	1���	�������	������	�	��������-��	����	��B��	��4�������	

�3	������	���	�����	��1�	�����	����.	���	����������	1���	���	3����1��5	�B�4�����7	

•	 *����	����5	&����4��	��	���	����	�3	!�-���	+��A	

•	 *����	����5	�4���53����	����	��	���	�����	�3	!�-���	+��A	

•	 *����	����5	"�����	����A	

•	 @�CD;	���	6DCDH	����	������A	���		

•	 *����	����5	)����	������	��	���	����	�3	����	������,	

G,�@	  ��	 �-�=�	 ��4����	 �������	 �3	 ���4�	 1���	 ���	 ������	 ��	 ���	 4���4����	 �3	 ���	 ��1�	 �����.	 ��	����	

����	4��������	���E��	=���-��	��4������	3���	���	����	���44��5	����.	���	���	���	������������	���2��	1���	

���	'�!,		 ����	�������	������	�	-����	��B	�3	��1�	�����	����	�������5	������.	�������	���=��	���	�33��	

����	������4�����	1���	���C��1�	�����	����	���	��	�1�����5�,		��	����	-����	���	��2��5	����	�����	���	

4���4�����	�������.	�����	�����	���	��2���	��	-�	4��3�����5	�	����	��������	3������.	5��������	����������	

��1����	������5	����	��4C�4E�=������	�����	�3	���	����	�������	4�4�������,			

G,�D	 ���	 ����	 ������.	 1�	 �������	 ��	 ����	 �44��4�����	 3��	 �����	 �����	 ��	 -�	 4�������	 �����	 ��	 ���������=�	

����5������	��	 �1�	������	'������,		 ��	4����	�44����	��	�����	�����	������	������5�	���	��������	

�	 �������-��	 4��4������	�3	!�	 ����	 ���44��5	4��=�����	 ��	����	 ���	�����	�3	 ���	 ����	 �������,	 	 ��	

��=���4����	�3	3���C3���	��2�C�1���	��	�����	�����	���	-�	���������	�44��4�����	��	����	1����	����	

1���	���	����	��	��	�=�������������	�3	���	����	1���	��	��=�	��������-��	�33���,	

G,�G	 ''�6	 ������	 ����	 ���	 '�!	 5��������	 ��4�����	 ���	 4������	 ���	 �����	 ��������	 3�����5��	 1���	 ���	

����5����	���	������	�������	��	���	'�!,		 ��	��3����	'�!	����	���	��������	��3���	��	���	�-�=�	���	
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1�	�����3���	��������	����	���	'�!	��	����3���	���	�B������	��	����������	��	8�����	-�������9,		 ��	'�!	

������	������	���	3����1��57	

•	 *����	1�����	�1��	+��2	���44��5	�����	-��1���	�1��	+��2.	�4���53����	�����	���	���	�����C������	

��	4��2	��	���	����	�3	&��	���	(��2�	L	�4����A	

•	 *����	��	�C6	(��1��	+��2	���	�?C�6!	���3�BA	

•	  ��	����	-��1���	��4����	+��.	'��21��	���	����	������	 :�B�����5	 ���	�����C������	��	4��2	���	

�1�����5�<A	

•	 *����	����5	����	������	���������	:��,	�C66<A	

•	 *����	��	(��2��	�>����.	/�����	'���	���	�����	������A	

•	 *����	����5	+���	������	���������	:��,	�C?6<A	

•	  ��	�����A	���		

•	 �C�?	&����4��	���	�C?�	+������5	����,	

G,�H	 ��	 ���4��	 �3	 �4����	 3��	 ����������	 ��4������	 5����	 3�����4��	1�	 ��=�	 ������3���	 5��-��	 �4����	 ��	

��44���	?.�?D	�>�	���	-�	���@.	5��1��5	��	�?.@D@	�>�	���	-�	����.	���	�5���	��	�D.�HD	�>�	���	-�	���@	

���	�H.;�G	�>�	���	-�	���D,	 	+�	������	4��������	��=���4����	�44����������	 3������	-���1.	-��	1�����	

���	 '�!	 �����	 ����	 5��������	 �������	 ����	 ��3���	 �����	 ��	 ������5	 �B���	 ���2,	 	 ���	 ����������	 ���	

������������	����	�������.	��	�	��������	��5�����	�����.	��	���	�B4����	��	��2�	�	���4	���5�	1�����	

���	��5�����	���1��2	�3	������,			

G,�;	  ��	������9�	�-F���=�	������	-�	��	����������	���	������	���	�B�����5	��4�������	�3	���	��1�	�����,		

���	����������	���	������������	����	�������	���	���	4��������	��	����������	���	������	���	���2��	

�����	 �����5�	 ��=�������	 ��	 ���	 �B�����5	 -������5	 ���2.	 ���	 ��F�����5	 ��=��������	 ���	 �����C����	 ��3���	

��=���4����,	 	 ''�6	 ������	 ����	 "'!�	 ������	 ������3�	 �����	 ��	 ���	 �����.	 ��	 3�����5	 ����	 ��	 ���	 ��5�	 �3	

�����.	�4�-��	�3	����������5	 ���5��	 3�����	��=���4�����	1����	�	����	 3��	���	��=���4����	���	

-���	 ������3���,	 	 /�=��	 ���	 ������3���	 �4����	 ���	 4������	 ����������	 ���	 �������	 �44����������	 3��	

�B4�����5	���	�����9�	������	���.	���	������	������	5�=�	������������	��	��5�C�3C�����	�����	���	���4�	

���	��>�������	�44����	��	����	��������,																	

G,?�	 ��	 �����	�3	��=������	5����	4��=�����.	�������	 ��	1���	���=��	-�	��F��	 3��������	���������	�33����5	�	

���5�	 �����-���9�	 ���	 +�������	 ��4�����2���A	 ��	 (L�	 ���4��	 ����	 ��	 ��������	 ��	 =������	 �������.	

����4������	��=������	���������	�,5,	�������	������	���4.	�����	+����	&������	���	���3���	&�2���,		

 ��	�����-���9�	���	+�������	���	-���	4��3�����5	1���	���	���	��������	��55����	-���	���	�=��������5,		

 ��	(L�	���4��	����	�44����	��	-�	������5	����	1���.	������5�	����	����	-�	�=�����	��	��	��	�����	3��	

���	���������	���=��	 ��	�������������	 ���	 �����=��	�3	 �����	������	��	 ����	��	���	4�2	�4	4������	-�.	

���2��	 ���4	 ���44���.	 ����	 ��4������	 ���	 8>��2	 ���49	 ���44��5	 ���4�,	 	 ���	 >��������=�	 ����������	 ���	

�-���=������	3���	���	����	=����	��	���	�����	��55���	���	�����	��	������5	1���,					
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G,?�	  �2��5	����	������������	���	�����	������5	4��3������	�3	���	3���������.	������	�����	��	�=��	4��3�����5.	

���	����������	 ������3���	�4����	 ��	��44���	?.DH@	�>�	���	����������	��=������	5����	 3�����4��	 ��	

�������	��1�	�����	-�	���@,		 ���	��	3������	��	5��1	��	6.�G�	�>�	���	-�	����.	���	�5���	��	6.G�H	�>�	

���	-�	���@	���	6.H��	�>�	���	-�	���D,	 	 ��	�������	1���	''�6	����	������	-�	�������	 ��1����	���	

'�!	��	���	3����	�������.	-�3���	���������5	��5�C�3C�����	�����	����	1���	-�	��	���	1���	�������	��	���	

�����,		��	���	�=���	����	�����	���	��	�����-��.	=��-��	��	�=����-��	��5�C�3C�����	�����A	���C�3C�����	�����	

���	-�	���������	1���	4��3�����	5�=��	��	�����	1���	���	��	1���	-�	1���	���=��	-�	�	����	�3	�����	�3	

�����4���	���	���	������	��	���	�����	���	��=�	�	��5���	��2�������	�3	3�����5	���2�	1���	���	�����,				

�=<	 
�=���4����	�44����������	

G,?�	 ���	>���������=�	����������	������3���	�4����	��	��44���	����������	������	3�����4��	��	�������	�=��	���	

4���	4�����,		��1�=��.	�����	�44���	��	-�	3�1	�44����������	��	�B4���	��	����=���4	�B�����5	������	�����	��	

�������	��1�	�����	5�=��	 ���	4������	��4�������	�3	�B�����5	������	�����	���	�������	������	�3	����	

-������5�	���	 ���	4������	 ����������	�3	 ���	 ����������5	 ����	���1��2	 :!�-���	+��<,	 	''�6	������	 ����	

"'!�	������	 ������3�	��	�44��4�����	���5�	�3	�����	 ��	���������	 ������3���	����	�����5�	�	��>�������	

�44����	 ��	 ����	 ��������.	 5�=��5	 4��3�����	 ��	 ��������	 ��	 �B�����5	 ������	 ��	 ���	 3����	 �������	 -�3���	

���������5	��5�C�3C�����	�����	���	����	���C�3C�����	�����,		��	����	-����.	������3���	�4����	������	-�	

�������	��	���	��	���	��5�	�3	�������	��1�	�����	���	1�	��=�	������3���	�1�	�����	1���	���	1������	

3������	������������	��	4��������	�44��������	�����,			

G,??	 ��	������	-�	�����	����	���	3����1��5	���	��55�������	-����	��	���	��������	�3	���	�����	���	���	������	

1����	����	��	��������	3���	���	3������	1��2	1������	����	���	�44��4�����	���E��	=��-��E����=���-��,										

•	 �60.��0/@��7-<<,.1��+.'(+	��4���	�	4����	4�������	1�����	 ���	4������	���44��5	 3�����5�	1���	
���2�5��	��	����	������	���	���3�B,		���	����������	������������	����	4���	�3	���	���44��5	�����	��	

���	��������	4��3�����5	��	1���	��	 ��	������	-�	1���	��	 ��������5	���-��	�3	=����	�����	���	 ��1	

��=���	�3	4���������	3���3���	��	4����,		 ��	���44��5	�����	1��	���5������	���������	��	���	�;G��	���	

��4�������	�	����	������	�����������	��4�����	1���	��	���	����������.	��	4������5	�����.	��2�	

�����	�������	4����	�3	���	�����,		+�	�����3���	�������	�����	��	��	�44��������	��	��4��=�	���	���	�3	

���	����	������	�����5�	���	��4�������=�	����=���4����	�3	���	���44��5	�����	���	-��1�3����	����	

��	 ���	����	:�������5	���	��	4��2<	��	 �����5�	 ��������	�����������E����3�5�������	�3	�����	���2��5	��	

�����	 ��1	 ������	 �����������	 ����	 1����	 -�����	 ����	 ������	 ��������	 ��>���������,	 	 ������	

�44����	 1����	 ���4	 ��F��	 ��3�	 -�2	 ����	 ���	 �����.	 ������5�	 ���	 3�����	 1����	 4��=���	 5������	

�44��������	��	��5��3������	��4��=�	���	������	���	�3	���	����	��	���	�	4��������	�������,			

•	 �0.:�'-�'7+�+03'�-2��-('7,.1��-0:;�3-)'7�-2�!,37-<(,*�0.:�,.*/):,.1�'7+��,2+3'>/+��-(:;�3,'+�
8�-/,*>� ��� �9� 0.:� �/4,-.� �0>,� � '���	 �3	 ����	 ����	 �������	 �	 ����	 ��������	 ��������	 ��	 �	
��=���4����	����	 3��	�����������	���	��������	����	���	�4��	�4��,	 	 ��	���������	�3	 ���	����	

��4�����	 �	 ��������	 �3	 �����	 1�����	 �	 =������	 �3	 ����	 ���	 ��������	 ����	 �1������4�,	 	 ��	 ����	

�������	!�-���	����	���	�44��B�������	��=��	������	-������5�,		��-F��	��	���	��������������	3��	
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G?	

�	 ��=����	'�!.	 ����	����	����	-�	��3����	 ��	4����	 �����	��	��5�C�3C�����,	 	��-F��	 ��	 ��4��=��5	

���������	���	����5������	1���	���	�����	���	�=������5	�-=����	����������.	 ����	����	����	-�	

���������	 ��	 �44��4�����	 �������	 ��	 ���������	 ��=���4����	 ��	 ����	 ������3���	 ����,		

���1����������5	�=�����	������5��	���	�������	����	1����	����	��	-�	�=�����	��	�����	��	����=�	

���>����	����5������	���	���2�5��	1���	���	�B�����5	���44��5	����.	��	4����	�����	����	����	����	-�	

������3���	��	�	�����-��	����	����	����	-�	���������	��	4���	�3	�	��1�	�����	4������5	-���3	�'
,					

=<	 �����5	E	
���2��5	E	�������������	

G,?6	 ���	 ����������	 ���	 ������������	 ����	 1�����	 ���	 �=�����	 4��4������	 �3	 �������	 ����	 ��	 �������	 ��1�	

�����	��	-���1	�=���5�.	�����	��	�	5���	���5�	�3	��33�����	�������	���=�����	��	�33��	��	���	�����,		 ����	

�������	����	���	-������	������-����	�����	���	�����	������5�	�����	��	�	����	3���	��	����	������	���	

������	(��2��	'���.	1����	 �����	���	��=����	 �����������	���	���	��	 �1�	����2��5	����-���������,	 	 ��	 ��	

�=�����	 3���	 ���	 ���������	 ���=��	 ����	 ���	 ����	 �������	 ���5���	 �����	 �������	 3��	 =������5	

�����������	���	4�-�,		��	 ��	�=�����	����	���	��3�����	�3	���	�����9�	����������	�33��	�B�����	-�����	���	

���������	�������	���.	 ��	4����.	-�����	 ���	
������	-�������	��������5	�DK	�3	=�������	 3���	T���	�	

���	��K	3���	T���	@,			

G,?@	 �������	��	������	4��3�����5	1���	��	�	����������	�����������	��	���	������	����	���	���	������	������	

���2	��	��������	���	������	���	����	�3	����	������	���	���	���������	��	�	�������	����������	8>������9,		

��������5	���	����	��	���������	2��	��	������5��5	�	��33����������	�33��	���	>������	4��=�����	��4����	

��	��4����5	������������	���	��	���1���,			 ��	������	������	���4�	�	����	4����	�44����	��	4�����	

���	 ������5�	 ���	 ��������5	 ��=���4����	 �3	 �	 >������	 ����������	 �33��	 ����5����	 �����	 �44��4�����.	

��4���������	�=����5	����	���	���4�	�	5������	���������	��	!@	3���	3���	��2�	�1��	����	1���	����	

�����1���	���������	���	����������	�3	���	����,		 ���	����	������	-�	���	3���	3��	���	�����9�	�=����5	

������	���	������	�44���	��	�	1���	���5�	�3	�5�	���	�����	5���4�,													

G,?D	 �=�������	�=����5	�������������	��	-���5	1���	��	����C�����	-���=����	���	���	������	������	����4������	

4����	��	���5�	����,		+�	��2�	���	3����1��5	��������������7	

•	 +�	��������	����	!@	����	-�	4��=�����	1�����	���	4������	���44��5	3�����5�	���	��	����	������	

:*����	�C?H	������=�<	���	(��2��	�>����A	

•	 ��	����	������	���	(��2��	�>����.	 8�����������	���	�3��9	 :!?<	���	 8����2��5	����-���������9	 :!6<	

������	-�	����1��	��	������	���	��������	=�-����	�3	����	���=���,		 ��	������	���	1���	��	������	

���	4��4������	E	���-��	�3	!6	:����2��5	����-��������<	����	1���.	��	�����������.	��5��	5�=�	����	��	

����C�����	-���=����,	

G,?G	 �������	 ��	 ������	 ��4����5	1���	 �����	 ������.	 ����-��	���1���.	 ��	 �����	�3	 �����	 �������	����,	 	  ��	

��4����	�����	��	���	�����	�3	�������	��1�	�����.	����	�������	�������.	�������	�6,?K	�3	4��4��	3���	

���	 ���=��	 ����	 ��4����	 ��	 @6K	 ����	 �����	 ���	 �6C�����	 ����1����	 ��	 ���1���,	 	 ���������.	 ���	
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�����1���	&�1�	��	���1���	"������	'��2	�������	D�K	�3	 ���������	 ��	 ���	���=��	����	��4����	��	�6K	

����	=����	 ��	&�5	!44��	��	�������,		+�	��=�	������3���	��	-��5�	4��=�����	��	�������	���	�5���	���1���	

��	�=�������	���	����	�������=�	�����������	3��	����	��4�	�3	�����	�������������,			

G,?H	 ���1���	��	���	����	4�4����	�����������	3��	�����	���	-�1���5.	-���	�3	1���	���	������	��	���	���1���	

"������	'��2,		 ��	�������	��4��B	����	��4�����	�	��������	�3	�����������.	-���E��-.	�	������	��-	���	

�B4����=�.	3���	4��2��5	1���	1���	���	��	���	�44���,		��	��	�=�����	����	���������	1�����	���	���=��	����	���	

4��4����	 ��	���=��	�	 3������	�������	��	���	�����	3��������.	���4���	�����	4��=�����	��	�������,		*�����	

�����	 ��	�	��-��������	 ��4��=�����	 ��	�������9�	 3��������.	 ��	 ��	����2���	 ����	 �����	4�������	�3	 �������	���	

1���	���5�	�=��	���	4���	4�����,		 ����	��	�=�������	��4�	��	������	���	>������	�3	�B�����5	��������	

�������	����	��	�������.	������5�	����	1����	����	��	-�	�-��	��	��4���	1���	��=��	������������	���	��1C

-�2	�����	��������	���2��5	����1����,																					

=�<	  �1�	������	(���5�����	

G,?;	 ���	3�����5�	��=�	������3���	���	����	��	����������	�������9�	4�������	���	������	�33��,		 ��	2��	3���	1���	

-�	 ���	 ��5���5	 ������5�����	 �3	 ��1.	 ��5�	 >������	 �4�������.	 ����������5	 �	 ��5�	 >������	 ��=��������	

�����5����	 ���	 �����.	 ��4��=��5	 ��5�-�����	 ���	 ������=���	 ���.	 1����	 �44����������	 �����.	 >������	 ��C3���	

����=���4����,	 	  ���	 ��	 -�	 4�����	 ����=��	 �����5�	 4����.	 -��	 1����	 ����	 -���3��	 3���	 3�����	

����5�����	 ��	 3��������	-�������	4���������4�	1��2��5	-��1���	2��	���2��������.	��������	������	

1���	 2��	 �4�������	 :-���	 �B�����5	 ���	 4��������<.	 ���	���������5	 �3	 2��	 4��3������	 ���������.	 ���	 ���	

4��������	�3	���2����5	���	4�-�����	��4��5��,			

G,6�	 �������	*��������.	���	 �1�	������	&�������	'���������4.	��	�������	��	4���	���	3�����	��	����=��5	

����	�3	 ���	�-�=�,		+�	��������	����	4���������4	 ��	����������	���	��44�����	 ��	 3��������	���	 3�����	

��������	�3	���	�����	���	�������	=�������	���	=��-�����,			

������	+���������5	

G,6�	 ������	1���������5	��	�������	��	�������-��	�������	������5�	�����	���	����	=����	�����	��55�����5	��	

�=��1������5	������	 3��	 ����	 ��4�	�3	 3�����4��,	 	�B�����5	 ������	1��������	 �������	 ������	�	 ���5�	�3	

�����������	 1��������	 �4�������	 �,5,	 ����-���.	 ���3����.	 ������	 ���	 ���4���.	 1���	 ��	 ���	 ��4���	

�������	 1���	 ���������	 ��	 ���	 ��1�	 �����	 ���	 �������	 �33��	 �	 ��4���������	 ������	 �33��,	 	 �����>������.	

�B�����5	������	1���������5	4��=�����	��	���	
������	��	������5	=���	�����5��,			

G,6�	 /�=��	 ���	 ��=��	 �3	 �4����	 ������3���	 ���	 ����������	 ��	 �������	 ��1�	 �����.	 ���	������	���	 -�	 4��	

�����	4�������	��	����1	����������	��=���4����	��	���C�3C�����	��������	�,5,	��	&����-���5�	�����,		+�	

�����5��	��=��	����	���	������	����	���	�������	���	���C�3C�����	�����	3��	������	��=���4����,		��1�=��.	

���	������	����	�������	��=���4��5	�	�������C-����	4����	��	����1	����	3��B�-�����	3��	���	����	�3	������	

��4��	 �3	 -��2�	 5����	 :�,5,	 3��������	 L	 3��������5�.	 ��4���	 L	 �����	 3����	 �=����5�.	 ���������	 ��B�����.	
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G@	

���������	�44������.	�����	L	�>��4����	3��	�����	���	5������H<	����	���	-�	���������	�44��4�����	��	

���C�3C�����	��������.	��	���	3��1���,		�=�������	���	�44��������	����	��4��	1���	���	2��	4����	�����	

���	���	��	''�6,			

G,6?	 !��	4��4�����	 3��	��1	��=���4����	 ��	��	���C�3C�����	 �������	1����	����	 ��	 3��3��	 ���	 ��>���������	�3	

''�6	���	������	-�	���3����	����������	��	�������	�4��3�	������	����.	���	�������	�3	��JJ�����	3�����	

���	��-C��=�����	�3	�����	��	�����	��	��������	��33�����	������	�=��	��1	3�����4��	���	4�����	���	=�������	

���	=��-�����	�3	�������	��1�	�����,			

!,//,.137)(3'��,//01+��+.'(+�

�<	 �������	'��3������	

G,66	 &�����5������	 ��	 ��������	 3��������5	 �������-��	1���	 ��	 �	 =����5�	�����	������5	 ���	 ����	 ���44��5	 ���	

���=��	�����	�3	 ���	 ��������	�������	4�4�������,	 	 ��	 ��	�=�����	 ����	 ���	�����	���	�B4�������	����	

������	��	������	4��=�����	�=��	�����	�����	���	�����	���	-���	�	��5��3����	�������	��	=����	�����	����	

���G,					

G,6@	 ��	 ��	 ��1�=��	 �=�����	 3���	 ���	 ���������	 ���=��	 ����	 ���	 �����	 ��	 4��3�����5	 �	 2��	 ����	 ����	 ���	 ���	

��F�����	�3	=�������	���	 8����	 ��	����9	��	 ���	����	������	3��	������5	 ���	�����,	 	&�����5������	������	

���	 �	 ����	 ��	 �����	 �3	 ��4C�4	 3���	 ���44��5	 1�����	 ���	 ���	 �������	 ����	 :T���	 D<	 ���1��5	 D�K	 �3	

���������	3��	����	4��4���,		 ��	&��5���	��	��5�	������	��	���	����	��=������	�����	���.	������5	��	

���	 ���=��.	 ��	 ����	 4�4����	 ����5��	 ����	 ���������	 ����	 ���	  ���	 �B4����	 ������	 ��F����	 ��	

&�����5������	�������,	 	 ���	 ��	 ��3�����	��	 ���	4��3������	�3	 ���	�����	1���	 ��	��������	 ������5	1���	���	

�-�=�	��4���	�=���5�	��=���,		+�	��������	����	���	&��5���	���	�	��=������	5����	�����	�������	�3	

RH.;?D	4��	 �>�	1���	 ��	���	��5���	 ����	���	��������	-����	��	 ��4���	 �=���5�.	 R?.;6�	4��	 �>�.	

��3�����5	���	�����9�	�����5	4��3������,		 ����	��	����	�	��������	�3	�������	��=������	5����	�������	

��	���	�����	1���	��44������	���	&��5��9�	�33��,			

G,6D	  ��	�����	���	�	����	�������	����	��	�����	�3	����	3���	���44��5	���	��	��	�=�����	3���	���	�������	�3	���	

���������	 ���=��	 ����	 ���������	 ��	 T���	 D	 5��������	 ���=��	 ��	  ���.	 &����-���5�	 �����	 :�;K<	 ��	

�����-���9�.	'��-����5�	:��K<	3��	����	4��4���,		 ����	������	���	-���	1�����	�44��B�������	��C��	������	

���=�C����	�3	&�����5������,		��	��������.	��K	���	���	 ���	�B4����	��	�������5���	1���	��	�>���	��	�����	

����	���	���	&��5��9�	��	&�����5������	3��	����	3���	���44��5,		��	��	4����-��	����	���	4��4������	�3	���������	

���=�����5	 ��	 �������5���	 3��	 ����	 3���	 ���44��5	 1���	 ��=�	 ��������	 3����1��5	 ���	 �4����5	 �3	 �	 ��1	

+�������	��	���	�����	��	��4�������	�3	���	�����3����	�����,			

G,6G	 �=�����.	 ��	 ��	 �=�����	 ����	 �����	 ��	 ��-��������	 ���2�5�	 �3	 ��=������	 5����	 �B4��������	 3���	

&�����5������9�	���	�������	1���	��55����	����	��������	�����	�3	���	����������5	�����������	����	���	

�������������������������������������������������
�H	
���=��	3���	���	������3������	�3	����=�����	������4����	-�	'��4���	:�����'C�&�<,				
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GD	

���	 -���5	 ���,	 	 +�	 �����3���	 �������	 �����	 ���	 -�	 ��4�	 ��	 ������	 �B�����5	 ��=������	 5����	

4��=�����	��	&�����5������,		 ��	4��=�����	�3	�	���5�	�����	��	���	�����	1����	��=�	4��������	��	�4����	�����	

��������	 ���=�����5	 3������	 �3����	 3��	 �����	 ����C3���	 ���44��5.	 ��1	 -�2	 �����	 ���	 ��������	 ����	

��������-��	���44��5	���	���=��	4�������,		���	��������������	��	��������	��	����	���	��������	��	����	

������	�����,									

G,6H	 !�	1�	1����	�B4��	3���	�	�����	�3	����	����	���	������.	&�����5������9�	��4������	���44��5	3������	��	

����	 �������,	 	  ��	 ���=��	 ��5���5���	 ����	 �����	 ���1	 �����	 ���	 
�%E��������5	 5����.	 �������	

�44������	 ���	 ��������	 �>��4����	 1���	 ��	 ����	 ������	 -�	 ����5���	 ��	 ���	 ����1���	 �����	 ��	��5�	

������	 :!�����	L	��<	1���	 ��	������	�	2��	�����,	 	+�	��������	 ����	 ���	�����	���	�	�����	�������	�3	

R?.�?@	4��	�>�.	1���	��3����	 ���	������	 �������	��4������	������	�33��	���	 ��	���������	1���	 ���	����	

���	����	�3	���	�����,													

G,6;	  ��	�����	���	�	4��������	�����5��	��	�����	�3	���	���=��	4��=�����	1���	�������	��=����	-��2�.	�	4���	

�33��.	���	�������	���	����	���	-�����	������,		 ����	��	����	�������-��	4��=�����	�3	�����������.	4�-��	

������	���	3���C3���	��2�	�1���,		 ��	���-��	E	4��4������	�3	���	������	������	-�	���3����	���������	��	

�=���	��	�=��C�����������	�3	���	����	1���	��	���������	���	=�������	�3	�	�����9�	���44��5	3������	

���	�=�����	��=��������,														

G,@�	 &�����5������	 ��	 �����������	 �3	 �	 =����5�	 �����	 ���	 ���	����������	����	 �3	 ���	 �������	 >��������	 ����5	

��5�	 ������.	 ������5	 �	 4�������	 ���44��5	 ��=��������,	 	  ��	 4���C������	 �����������	 �����	 �3	 ���	

���5���	(���	4�����	 ��������	1���	 ���	 �����9�	 �������	 ��4������	 ���	 ��	 ����	 4������5	 ��	 ���	���,		

��1�=��	 ���4���	 ���	 �44������	 ��	 ��	 3��������.	 1���	 ���=��	 -�	 4��2��5	 4��=�����	 ���	 �����	 ���	 3�1��	

=����	�����	����	����	����1����	��	���	�����,			

G,@�	 �B�����5	4����	��3����	���	4������	���44��5	����	���	4������	���44��5	3�����5�	��	&�����5������,		+�	��	

���	��������	���	���5��	��	���	4������	���44��5	3�����5�	��1�=��	1�	��	�������	����	 ���	������	

������	���4�	�	����	3��B�-��	�44����	��	����	4��������	1�����	���	��3����	3�����5�	��	���4	����=����	���	

��=��	�3	=������	���	3��������	���	����������	�3	���	=�������	���	=��-�����	�3	���	�����,		��1�=��.	1�	��	

����	��������	����	���	������	�������	��	�������	!@	3���C3���	��2�	�1���	��	���	4������	3�����5�,			

G,@�	 ��	�������	1���	���	�������	�������������.	���	������	������	��=��1	���	��3����	'�!	��	&�����5������	

��	������	��	�������	���	������	4������	���44��5	3�����5�	��	��4��	1���	''�6,		���	���	4��4����	�3	������	

1�	����	��������	����.	1���	 �����������5	 ���	'�!	��	���	4��4�����	��4.	 ���	����5������	������	�=��	

���	�����	-�������	�3	���	-������5�	��4������	������	����	F���	3�����5��,		 ���	1���	4��=���	���	5���	�����	��	

�����	�3	��3����5	��>�������	��������,			

G,@?	 ���	����������	������������	����.	���4���	�=�����	������.	&�����5������	��������	��	�33��	�	5���.	-���	

���5�	 �3	 ����	 ���44��5	 ���	 ���=��	 3��������	 1���	 ��	 �����-����5	 ��1����	 3��3�����5	 ���	 �����	 �3	 ���	

���������	 ��������	 4�4�������,	 	 &����	 ��	 ���	 4��3������	 �3	 �B�����5	 4��=�����.	 1�	 ��=�	 ������3���	

���5����	�4����	��	��44���	����������	��=������	5����	3�����4��	��	&�����5������	��	���	��5���	�3	�@G	
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GG	

�>�	���	-�	���@A	3������	��	5��1	��	���	�>�	���	-�	���D	:-����	��	�	���5�	�����	3�����<,		 ���	��=��	�3	

�4����	��3����	���	�����9�	��1	���2��	�����	���	��5�	���2�5�	�3	�4���	3���	���	����,		��	���	-����	����	

�����	��	��-��������	 ���2�5�	�3	��=������	5����	�B4��������	��	�����	3��������	������������.	�����	��	�	

>��������=�	 ��5�����	 ��	 ��44���	 ����������	 ��=������	 5����	 3�����4��	 ��	 ���	 �����	 ����	 ����	

��������	���2�5�	���	����	��������-��	���44��5	4�������,									

G,@6	  ����	�44���	��	-�	3�1	�44����������	��	�B4���	��	����=���4	�B�����5	������	�����	��	&�����5������	5�=��	���	

�������	������	�3	����	�3	���	-������5�	���	��=���4����	����������	1�����	�	�����=�����	����,		��1�=��.	

''�6	������	����	"'!�	������	���	�����	���	��	����	��=���4����	������.	����	�����	4����.	��4������	

4������	 ������	 ���	 ��1�	 �����	 ������5���	 ��	 �������	 �����4���.	 ����	 �����-��.	 ����	 4��=������.	

4������5	���	����5�	������	���������	1���	���	5��1��	���	����5�����	�3	�����	������,		��	���	���	�3	

&�����5������	1�	�������	�����	��	�44��������	��	������	���	�����	��������5	����	��	���	����	�3	��5�	������	

���	��	���5���	(���,	

G,@@	 ���5���	 (���	 ��4���	 �	 4����	 4�������	 1�����	 ���	 '�!	 ���	 4������	 ���44��5	 3�����5�,	 	  ��	 ����	

��4�����	 ���	 4���C������	 �����	 ���44��5	 4�����	 1���	 ������	 �����	 ��	 5�����	 3����	 ��=��	 ���	

�����������E�33��	 ����	 �-�=�	 ���	 ���	 ��	 4��2��5	 ����	 ��	 ���	 3���3����,	 	+�����	 ���	 4�����	 ��	 ��������	

3��������5	�������-��	1���	���	�����	3�1	=����	�����.	���	��=���4����	��	���������	�����	���	��������	

1���	���	����	�����������	�����	������������	���4�����	�����	���	����	�3	���	�����,		��	������	4����	�����	

����	 ����	 ��	 ��>���������	 4��3���-��	 3��	 ������	 ��=���4����	 ���	 �33���	 ��4�	 ��	 4��=���	 ����	 ������.	

�����-��	������	�����	��	�	����5�	����	1���	4�����=�	���	������	���	��=��������	����	���	���	�=�����	=�������	

���	=��-�����	�3	���	�����,		 ����	��	��	�44��������	��	������	��=������	5����	4��=�����	��	���	�����	

���	����	����	����	-�	���������	�����-��	��	���������	�	��1	3��������	��=���4����,		�������	����	��	

����	���	�4����.	-��	1����	���4	�������	���	���2�5�	�3	�����,				�

G,@D	 ��	��������	��	���	�-�=�	�����	��	����	��4�	��	-�����	�������	����	��������	��4���	-�	���5���	(���	��	

4��2	1���	�44�����	��	-�	�����C����	��	���	����	�3	���	����	=����,		+�����	4��2��5	4��=�����	��	���	�����	��	

��4������.	 ���	 ������	 ������	 ������	 ���	 �����������	 �3	 �B�����5	 4��=�����	 ��	 ���������	 1������	 �����	 ��	

��4�	��	�������	���	��	4��2��5	����	3��	��=���4����,		�

G,@G	 ��	 ��	�=�����	 ����	 �����	��������	4������	�44����������	 ��	������	&�����5������	���.	 ��	�������	1���	
''�6.	 ���	������	 ������	4�����=���	4���	 ��	4������	 ���	�����	���	��2�	 3���	 ���	�3	4������5	 �����	 ��	

3��������	��=���4����,		 ��	������	��5��	1���	��	�������	4��4����5	�	��1�	�����	4������5	-���3	�'
	3��	

&�����5������.	 5�=��	 ���	 =������-�������.	 ��	 ����-����	 �	 ����	 ���	 �3	 4��4�����	 ���	 4������	 ����	 1���	 ���4	

��=���4	���	������	���	�����.	�������=�	��	���	�����=�����	����	������5,�

��<	 /��1��	�������	

G,@H	  ��	������	��=�	��3�����	����	���	����	��	���	����	�3	&�����5������	 ��	��	���	8�����	 ����9	�3	������5�	����	

�4�����	 ���	 1���	 -�	 ���	 ��-F��	 �3	 3������	 1��2	 ��	 ������	 ���	 �44��4���������	 ���	 3����-�����	 ��	

���������	��1	��=���4����,		�������	4��4�����	3��	���	����	������	��F��	��1	������5	4��=�����.	��	���	
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GH	

��5���	 �3	 �.G@�	 �1�����5�	 1���.	 -����	 ��	 ��	 �=���5�	 �3	 �,?	 4������	 4��	 ���������	 1����	 ������	 ��	

�44��B�������	6.��@	����������	4��4��	��=��5	��	���	&�����5������	����,			

G,@;	 !���5����	 �	 5��1��	 ��	 4�4�������	 �����	 1���	 -�	 �	 ������������	 5��1��	 ��	 �=����-��	 �B4��������	 ��	 ���	

�������	1���	1���	 ��	 ����	5�������	 3������	 �4����	 3��	 ����������	 ������	 4��=�����	 ��	 ���	����,	 	+�	1����	

�B4��	����	����������	4�������	��	-�	�B�����	��	�B�����5	3��������	��	&�����5������	���	����	1����	����	��	

-�	���3����	���������	��	������	 ����	�B�����5	4��=�����	�������	��33�����	 ��	����	 ���	�����	�3	 ���	 ����	

�������	����,			

G,D�	 ���	 ����������	 ��5���5���	 ����	 6.��@	 ����������	 ���������	 ��=��5	 ��	 ���	 ����	 1����.	 ������������.	 ��=�	

4��������	 ��	 5�������	 �44��B�������	 RH�	 �3	 ��=������	 �B4��������	 ��	 ���@,	 	  �2��5	 ����	 �����	

3������	5��1��	��	�B4��������.	1�	4��F��	����	����	1���	�������	��	�44��B�������	RH,6�	-�	���D,		��	���	

�����4����	 ����	 ���K	�3	 ����	 �B4��������	 ��	 ��������	 ��	&�����5������.	 ���	��1	4�4�������	 ����	 ��44���	

-��1���	H�6	���	�.���	�>�	���	�3	��=������	3�����4��	-�	���@	:��4�����5	��	���	�����	3�����<,		��	

��������	 ��	 ���	 ������3���	-�������	 �4����.	 ����	 ��55����	 4����-��	 ��4�	 3��	 -��1���	;D�	 �>�	���	 ���	

�.6��	 �>�	 ���	 �3	 ��=������	 5����	 3�����4��	 ��	 &�����5������	 -�	 ���@,	 	  ��	 ��=��	 �3	 �4����	 1����	

�������	3������	�3	���	�����	��	�-��	��	��1	-�2	�����	���2�5�	���	�������	���	���2��	�����,				

G,D�	 ��	 ���	 �=���	 ����	 ����	 ��=��	 �3	 4�4�������	 5��1��	 ����	 ���	 3��1���	 ��	 ���	&�����5������	 ����	 1�����	 ���	

��3�����	 �3	 ���	 4���.	 ���	 ������	 1���	 ����	 ��	 �������	 ��1	 -���	 ��	 ����	 ������3���	 ����	 3��	 ����������	

��=������	 5����	 3�����4��,	 	  �2��5	 ����	 ������������	 ���	 �B�����5	 4��3������	 �3	 ���	 �����	 ���	

4��������	��5��3����	5��1��.	1�	4������	�	������	�3	�4�����	3��	���	������	��	�������	��	4������5	3��	���	

3�����	�3	&�����5������	���	������5	���	�����	�3	���	1����	��������,			

�4����	�7	
�	������5	

G,D�	  ���	�4����	1����	���	���	�����	�������	��	3������	��	��	��	��������.	������5	��	���	����	��	�	��4C�4	3���	

���44��5	�����������	���	����	���=��	�����,		+���	��	��F��	��4��=�����	��	3��������.	������	4�������	�3	

�B4��������	 ���2�5�	1���	 �������	 ��	 �B�����5	 ���	 3�����	 ���������	 �����	 ��	 �������2�	 �����	����	 3���	

���44��5	 ��	 ���5��	 ������	����1����	 ��	 ���	
������,	 	 ��	 ��	 4����-��	 ����	 ���	 �����	1���	 �B4������	 3������	

������	 1������	 ���	 �����=������	 ��	 ������	 ��	 ��������	 ���	 =�������	 ���	 =��-�����.	 ������5�	 1�	 ����	

�2��1���5�	����.	��	4������.	���	�����	��������	��	4��3���	��	��4������	����	����,			

�4����	�7	'������	�B�����5	�����	���	4��=���	�������	����	

G,D?	 ''�6	������5��	"'!�	 ��	4�����=���	4���	 ��	4������	��4�����=�	 ��1�	������	���	4��=���	�������	

����	 -�	 ������3���5	 �����.	 ��	 �������	 1���	 ���	 ��>�������	 �44����.	 �4�-��	 �3	 ����������5	

��=���4����	1����	�	����	3��	���	��=���4����	���	-���	������3���,		���	����������	������3���	����	3��	

����������	��=������	5����	4��=�����	��	&�����5������	��	-���	>���������=�	���	>��������=�	�����	���	�����	

��	��	�44��������	3��	���	������	��	�������	���	�����-�����	�3	�����	��	���������	��1	4��=�����	��	����	

����	����	��	��	��	���	��5�	�3	���	�B�����5	�����,		 ��	4��=�����	�3	�	��1	3��������	���	���	4��������	��	
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��1-�2	 �����	 ��������	 ���2��5	 3���	 ���	 �����9�	 ���	 �������A	 �������	 �=�����	 ���2��	 �����	 ���	

������	 &�����5������9�	 ���������	 ��	 �	 ������	 �����,	 	  ���	 1���	 ���4	 �����	 ����	 ��������-��	 4�������	 �3	

���=��	 ���	 ������	 ���	 �����9�	 ����	 ��	 �	 ��=������	 ���44��5	 �����������,	 	  ���	 ������	 -�	 -���5��	

3��1���	�����5�	���������	���	3������	4����	3����1��2	�,5,	��1�	�����	4������5	-���3	�'
,										�

�4����	?7	��1	�����	��	4������	5��1��	�����

G,D6	 ��	 ���	 -����	 �3	 �B�����5	 ����	 ���	 ��	 ��5��	 �3	 ���	 4��������	 3��	 ��5��3����	 ������5	 ��=���4����	 ��	 ���	

3��1���	 ��	 ���	 ����	 :���	 ���������	 5��1��	 ��	 �=����-��	 �B4��������	 5��������	 -�	 ���	 ��1	 ��������	

4�4�������<.	�����	��	��33�����	>���������=�	�4����	��	��44���	��1	������	3�����4��	��	���	����,		 ����	��	

���	�4����	3��	��1	3��������	��	-�	4��=����	1�����	�	��1	�����	1���	�	3��������	�����	������	1�����	���	

��1	5��1��	����,		 ��	������	������	������5���	������	���	��4��	�3	�	��1	�����	��	&�����5������	���	

�����	�B�����5	������	��	���	
������	��	�������	1���	''�6,								

�4����	67	'������	&�����5������	���	4���	3��	�	��1	�����		

G,D@	  ���	 �4����	 ��	 ��	 ����5�������	 �3	 �4�����	 �	 ���	 ?	 1���	 1����	 ���	 �44��4�����	 ��=�������	 �������	

��1����	 &�����5������	 ���2��5	 ��	 ������	 ���	 �����9�	 �-�����	 ��	 ����	 ���	 �����	 �3	 ���	 ���	 �������A	

����5����	���	4��=�����	�3	��1	3��������	�������	��1����	3��3�����5	���	�����	�3	��1	���������	��=��5	��	���	

5��1��	����,		 ��	������	������	���4�	�	��>�����	�44����	���	4��C���=���	4������	&�����5������	 ��	

���	3����	 �������	-�3���	���������5	���	������5	���	�4�����	3��	��=���4����	��	���	��1	5��1��	����,		 ��	

�������	1���	''�6.	���	������	������	������5���	������	���	��4��	�3	�	��1	�����	��	&�����5������	

���	�����	�B�����5	������	��	���	
������,																						

�-)'760'+(��,//01+��+.'(+�

�<	 �������	'��3������	

G,DD	 �����1����	 ��	 �	 ������	 =����5�	 �����	 ��4��B	 1���	 ��	 ��������	 4��3�����5	 1���	 �5�����	 ����	 �3	 ���	

''�6	 ������	 ��2	 ���������,	 	  ����	 ��	 �	 5���	 -���	 ���5�	 �3	 ���4�	 ���	 ���=���	 ��	 �33��	 ��	 "�����	

�>����.	��	=����	�����	���	���	>������	�3	���	��=��������	��	��5�,		 ��	�����	��	�=�������	4�4����	���	���	

����	�-=����	����������	������	��	4��2��5	���	�����-�����	-�	4�-��	�����4���,		 ��	���=��	��������	����	

GGK	�3	=�������	���=��	-�	��E=��	���	��	���	����	�3	���	����	=����	�����	1���	��=����	���	>�����5	��	4��2	

1���	1�	����������	��	�	�����.	�=������	�������,		+�����	����	������������	���	4�4�������	�3	���	

�����	 ��	 ���	 ����	 ��	 ��	 �	 ���������	 ���	 ������	 ��	 4��������	 =�������	 ���=�����5	 ����1����	 ��	 3��3��	 �����	

���44��5	�����,					

G,DG	 ��	 ��	�=�����	 3���	���	���������	���=��	����	 ���	�����	 ��	4��3�����5	�	2��	 ����	����	���	���	��F�����	�3	

=�������	 ���	 8����	 ��	 ����9	 ��	 ���	 ����	 ������	 3��	 ������5	 ���	 �����,	 	  ��	 ��C�4	 ��	 ���	 ����	

��=������	 5����	 4��=�����	 ��	 ���	 �����.	 �����	 3���	 ���	 1��2��	 ���2��.	 ���	 ��	 4��3�����5	 1���	 ���	
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�-�=�	��4���	�=���5�,		+�	��������	����	���	��C�4	���	�	��=������	5����	�����	�������	�3	RG.HH�	

4��	 �>�	1���	 ��	 ��5���	 ����	 ���	 ��������	 -����	��	 ��4���	 �=���5�.	 RD.;@?	 4��	 �>�.	 ��3�����5	 ���	

�����9�	�����5	4��3������,		������	��������	������������	����	���	��C�4	��	4������������	3��3�����5	��4C�4	

3���	 ���44��5	�����	 ��	 ���	 �����9�	 ���	 �������	 :T���	G<	 ���	 ��	 ���	 ������	 4��3�����5	�	����	 3���	

���44��5	����,			

G,DH	  ��	 ���=��	 ��������	 ����	 ���������	 ��=��5	 ��	 T���	 G	 5��������	 ���=��	 ��	 ���	  ���.	 &����-���5�	 �����	

:@;K<	��	���	�����-���9�	��	�������	��1�	�����	:�GK<	3��	�����	����	3���	���44��5,		��	��	�44�����	����	

���	  ���	 ���	 �����-���9�	 ����	 ���1	 ����	 ��4C�4	 3���	 ���44��5	 �����	 3���	 T���	 G.	 �DK	 ���	 @K	

���4���=���,		 ��	>��������=�	���	>���������=�	����������	��55����	����	�����	��	����	��4�	��	������	

�B�����5	 ��=������	 5����	 4��=�����	 ��	 �����1����,	 	 ���	 ��������������	 ��	 ��������	 ��	 ����	 ���	

��������	��	����	������	�����,									

G,D;	  ��	�����	���	�	5���	��4������	���44��5	�33��	1���	 �������	�	&����	4������.	�	 3������.	5�3�	���4.	

4��	���4	���	�����	����	�4�������	���������	���������	1���	���	����	���	3������	��	�	=����5�	�����,		 ��	

�����	����	-���3���	3���	�	5���	���5�	�3	2��	����	���=���	�������5	�	-��2.	4���	�33��.	���	�������	���	

������������	���	�6,;K	�3	���4�������	����	���	5���	���5�	�3	���=���	��	�	������	����	=����	���	�����,		

 ����	 ��	 �������-��	 4��=�����	 �3	 3���	 ���	 ����2	 ����-���������	 3��	 �	 �����	 �3	 ����	 ����	 ���	 3������	

������5�	1�	1����	��=���	����	���	���-��	E	4��4������	�3	!@	3���	C3���	��2�	�1���	��	���3����	���������.	

���	���������	�����5�	4����.	��	�=���	��	�=��C�����������	�3	���	����	1���	��	���������	�	�����9�	

=�������,																

G,G�	 �B�����5	4����	��3����	���	4������	���44��5	����	���	4������	���44��5	 3�����5�	 ��	�����1����,	 	+�	��	

���	 ��������	���	���5��	��	 ���	4������	���44��5	 3�����5�,	 	��1�=��.	 ���	������	������	����3�	 ���	

��3����	'�!	��	�����1����	��	���	4��4�����	��4	��	����	���	����5������	�������	���	�����	-�������	�3	

���	-������5�	������	����	F���	���	3�����5�,		 ���	1���	�����	���	5���	�����	��	�����	�3	��3����5	��>�������	

��������A	������5�	1�	��	����	���	4������	����������	��	�B4������,								

G,G�	 &����	��	���	4��3������	�3	�B�����5	4��=�����.	1�	��=�	������3���	���5����	�4����	��	��44���	����������	

��=������	5����	 3�����4��	 ��	�����1����	 ��	 ���	 ��5���	�3	HH	�>�	���	-�	���@	���	�6G	�>�	���	-�	

���D	 -����	 ��	 �	 ���5�	 �����	 3�����,	 	  �2��5	 ����	 ������������	 ���	 ������	 �3	 ��=������	 5����	

�B4��������	 ��������	 ���2��5	 ��	 �����	 3��������	 ������������	 ��	 ���	 
������.	 �����	 ����	 ����	 -�	 �	

>��������=�	 ��5�����	 ��	 ��44���	 ����������	 ��=������	 5����	 3�����4��	 ��	 ���	 �����	 ��	 ���	 -����	 �3	

��1-�2,		��1�=��.	���	�����	��	4��������	����������	���	�����	���	��	����	�44����������	��	�B4���	��	

����=���4	�B�����5	������	�����	��	���	�����	��	����	������3���	����,							

��<	 /��1��	�������	

G,G�	  ��	������	��=�	��3�����	����	���	����	1���	�3	�����1����	��	��	���	8�����	����9	�3	������5�	����	�4�����	

���	1���	-�	���	��-F��	�3	3������	1��2	��	������	���	�44��4���������	���	3����-�����	��	���������	��1	

������5C���	��=���4����,		�������	4��4�����	3��	���	����	������	��F��	��1	������5	4��=�����.	��	���	��5���	
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�3	 �.G@�	 �1�����5�	 1���.	 -����	 ��	 ��	 �=���5�	 �3	 �,?	 4������	 4��	 ���������	 1����	 ������	 ��	

�44��B�������	D.?�@	����������	4��4��	��=��5	��	���	�����1����	����,		 �2��5	����	�����	3������	5��1��	

��	�B4��������.	1�	��������	����	���	��1	4�4�������	1����	5�������	�44��B�������	R��,6�	�3	��=������	

�B4��������	��	���@,			

G,G?	 ��	 ���	 �����4����	 ����	 ���K	 �3	 ���	 �B4��������	 5��������	 -�	 ���	 ��1	 4�4�������	 ��	 ��������	 ��	

�����1����.	���	��1	4�4�������	����	��44���	-��1���	�.�6?	�>�	���	���	?.��G	�>�	���	�3	��=������	

3�����4��	-�	���@	 :��4�����5	��	 ���	�����	 3�����<,	 	 ��	��������	 ��	 ���	 ������3���	-�������	�4����.	 ����	

��55����	4����-��	��4�	3��	-��1���	�.??�	�>�	���	���	?.?�G	�>�	���	�3	��=������	5����	3�����4��	

-�	���@,			

G,G6	  ����	��	������	>���������=�	�4����	 ��	��44���	��1	��=������	 3�����4��	 ��	�����1����,	 	 �2��5	 ����	

������������	 4������	 ����������	 ���	 �������	 ��4�	 3��	 �B4������	 ��	 ���	 �B�����5	 �����.	 �����	 ��	 �	

4�����-��	���	3��	���	������	��	�������	��������5	�	��1	����	�����.	�3	�	�������	����	��	4����4�	���5��	

����	�����1����.	 ��	 4���	 �3	 ���	1����	 4���	 3��	 ���	 ������5�	 5��1��	 ����,	 	  ��	������	 ������	 �������	

����	 ���	 �������	 ���	 ������5���	 ������	 ���	 ��4��	 �3	 �	 ��1	 ����	 �����	 ��	 �����1����	 ���	 �����	

�B�����5	������	��	���	
������,	

�(-6'7��(+0��+*-55+.:0',-.3�

G,G@	 ��	 ��	 �=�����	 3���	 ���	 ��������	 ����	 �����	 ��	 ��5��3����	 �4����	 3��	 ����������	 ������	 ��=���4����	 -���	

5��-����	���	 ������	 ��	�������.	&�����5������	���	�����1����,	 	���	 ��=��1	�3	�B�����5	���44��5	4�������	

���1�	����	�����	��	�	��5�	��=��	�3	���2�5�	�3	�B4��������	3���	-���	&�����5������	���	�����1����	��	�����	

���44��5	������������	1�����	���	
������	���	-�����	���	���	>��������=�	����������	��55����	����	�B�����5	

4��=�����	��	���	���>����	��	3��3��	���	�����	�3	���	�����9�	����	��������,			

G,GD	 ��	�����	�3	��=������	5����	���44��5.	&�����5������	�������	R6,��	:�6K<	�3	�=����-��	�B4��������	��	���	

�������	J���.	T���	D.	1�����	R?,G�	:��K<	��	���2��5	��	 ���.	&����-���5�	�����.	R�,H�	:�GK<	��	���1�	

��	 �����-���9�.	 '��-����5�	 ���	 R�,H�	 :��K<	 ��	 ���2��5	 ��	 ���	  ���	 �B4����	 ��	 �������5���,	 	 ������	

��������	���1�	����	&�����5������	��	������5	4������������	��	�	��4C�4	3���	���44��5	�����������,		���	���	

4��4����	�3	����	3���	���44��5.	���������	��	T���	D	���	������5	��	���=��	3������	��	���	���	���5��	3���	

������	:�,5,	 ���	���	�����-���9�<	1���	��=�	�	1����	���5�	�3	5����	��	�33��,			

G,GG	 ���	 >��������=�	 ������	 ��2	 ���1�	 ����	 &�����5������	 ���	 �B4�������	 ����	 ������	 ����	 ���	 4��=����	

�������	���	��	���������	=������-��,		 ����	��	4��������	�44��������	��	������	�B�����5	4��=�����	�����5�	

���	 ����3�5�������	 ��	 ����=���4����	 �3	 ���5���	(���	 ������5�	 ���	 ��1	 ��=���4����	 1����	 ��1�=��	

����	��	-�	�������=�	��	���	�������	�3	���	�����=�����	����,				

G,GH	 +�	��=�	 ������3���	 �������	 ���44��5	4�������	��	�����1����	1���	 �������	 F���	 R?,H�	 :�6K<	�3	�=����-��	

��=������	 5����	 �B4��������	 ��	 ���	 �������	 J���.	 T���	 G.	 1�����	 R�?,��	 :6HK<	 ��	 ���2��5	 ��	  ���.	

&����-���5�	�����	���	R@,H�	��	���1�	��	���	�����-���9�	��	�������,		"�2�	&�����5������.	�����1����	��	



�������	
������	������	
������	�����	�����		

����	����		
	

�

�����
�� �!"	

H�	
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G,G;	 ��	 ���	 -����	 �3	 ������3���	 ���44��5	 4�������	 ���	 �B4��������	 3��1�	 ���	 ���	 4��3������	 �3	 �B�����5	
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�����	����������	����	��	��4	�3	����	1���	��	����	-�	���	�����5�	���	4��=�����	�3	�������E��1	������	
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�������	 1���	 ''�6.	 ���	 ������	 ������	 ������3�	 ���	 �44��4�����	 ����	 �3	 ��=���4����A	 �44��	 ���	

��>�������	�44����	��	����	��������A	���	������	���	��4��	�3	�����	��	�B�����5	������,				

G,H�	  �	��C�4	���	����	���������	���	��������������.	1�	���	���	-���1	���	2��	�4�����	3��	���	������	��	
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��	 ����=�	 �	 ���4	 ���5�	 �41����	 ��	 ���	 ������	 ��������.	 ������5�	 &�����5������	 ���	 5������	 4������	

�44����������	3��	����3�5�������E����=���4����,	

G,H?	  ��	 /���	 '�����	 /������	 ����3���	 ����	 1����	 ����	 �����������	 ��=�	 ������3���	 >���������=�	 ���E��	

>��������=�	 �����	 3��	 ������	 ���	�����	����	 ��1�	 �����	 ����.	 ����	 ������	���=���	 �B�����	 �B�����5	 ���	
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�B4���	�B�����5	������	���	4������	��1	����,		���	����������	�������	�	>��������=�	���	>���������=�	
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PLANS



PLAN 1 

HORSHAM RETAIL STUDY TELEPHONE SURVEY AREA





PLAN 2 

COMPARISON GOODS EXPENDITURE FLOWS TO COMPETING CENTRES





PLAN 3 

HORSHAM COMPARISON GOODS MARKET SHARE





PLAN 4 

CRAWLEY COMPARISON GOODS MARKET SHARE





PLAN 5 

WORTHING COMPARISON GOODS MARKET SHARE





PLAN 6 

GUILDFORD COMPARISON GOODS MARKET SHARE





PLAN 7 

BRIGHTON COMPARISON GOODS MARKET SHARE





PLAN 8 

HORSHAM RETAIL HIERARCHY





PLAN 9 

HORSHAM RETAIL WAREHOUSING & COMPETING PROVISION





Horsham Retail Warehousing
& Competing Provision 

Map
Ref Retail Park / Stand-alone Unit 

1 Broadbridge Heath Retail Park (Homebase, Carpetright, Halfords)

2 Foundry Retail Park (Dreams)

3 Tanbridge Retail Park (Staples, Currys)

4 Pets at Home, Horsham 

5 Brigton Retail Park, Brighton (Argos Extra, Next)

6 Carden Avenue Retail Park, Brighton (Matalan, Brantano)

7 Chichester Retail Park, Chichester (Halfords, Carpetright, Pets at Home, Harveys, PC 
World, Currys, Paul Simon, Allied Carpets, Staples)

8 Homebase, Chichester 

9 County Oak Retail Park, Crawley (Comet, Paul Simon, Next, Hobbycraft, Harveys, Allied 
Carpets, Staples, Currys, PC World, Halfords)

10 London Road Retail Park, Crawley (Carpetright, B&Q)

11 Homebase, Crawley 

12 Valley Retail Park, Croydon (DFS, Outfit, Next, Boots, Sports Direct)

13 Wickes, Dorking 

14 Ladymead Retail Park, Guildford (Homebase, Furniture Village, Carpetright, Sports Direct, 
Halfords, Comet)

15 Homebase, Reigate 

16 Lyons Farm Retail Park, Worthing (Boots, Brantano, Currys)

17 Downlands Retail Park, Worthing (B&Q, Halfords, Paul Simon, Currys)



PLAN 10 

HORSHAM FOODSTORES & COMPETING PROVISION





Horsham Foodstores & Competing Provision 

Map Ref Store

1 Tesco Express 2-4 Lower Station Road, Billingshurst 

2 Budgens High Street, Billingshurst 

3 Somerfield Buck Barn Garage, A24/A272 Horsham By Pass, Horsham 

4 One Stop 48-50 Billingshurst Road, Broadbridge Heath 

5 One Stop 84-86 Lambs Farm Road, Greenfields Estate 

6 One Stop 12-14 Station Road, Horsham 

7 Welcome High Street, Partridge Green 

8 Welcome 24 North Parade, Warnham Road 

9 Co-operative Food 3-6 Martletts Corner, Church Street, Rudgwick 

10 Tesco Express Redkiln Way, Horsham 

11 Welcome 2-4 Fitzalan Road, Roffey 

12 Marks & Spencer Swan Walk, Horsham 

13 Waitrose Pirie's Place, Horsham 

14 Tesco Extra Broadbridge Heath Retail Park 

15 Sainsbury’s Worthing Road, Horsham 

16 Tesco Express Pulborough Road, Storrington 

17 Waitrose Old Mill Lane, Storrington 

18 Tesco London Road, Pulborough 

19 Sainsbury’s Stane Street, Pulborough 

20 Co-operative Food Lintot Square, Southwater 

21 Tesco Extra Gatwick, Horley 

22 Sainsbury’s Crawley Avenue, Crawley 

23 Tesco Extra Hazelwick, Crawley 

24 Asda Pegler Way, Crawley 

25 Sainsbury’s 32-38 High Street, Dorking 

26 Tesco Extra Holmbush Farm, Shoreham by Sea 

27 Waitrose South Street, Dorking 
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APPENDIX 1 

COMPETING CENTRES 



APPENDIX 1A 

KEY INDICATORS 



Competing Centres: Key Indicators 

                              
            

Table 1:  Javelin Rank Table 2:  Retail Floorspace 

Centre Rank (2009) Change in Rank position 
2008 Centre Sqm Gross

Brighton 9 -2 Brighton 217,226 

Guildford 24 -5 Worthing 118,226 

Crawley 70 -15 Guildford 114,373 

Worthing 94 -15 Crawley 105,073 

Horsham 150 -10 Horsham 86,576 

Source: Venue Score/Javelin 2009 Source: Goad Category Reports 

Table 3:  % Unit Composition Table 4:% Floorspace Composition 

Centre Comparison Convenience Service Vacant Centre Comparison Convenience Service Vacant 

Guildford 46% 6% 37% 11% Crawley 56% 10% 26% 8%

Horsham 41% 7 8 3% 44% % Guildford 53% % 35% 9%

Crawley 41% 6% 41% 12% Horsham 50% 14% 31% 5%

Brighton 39% 7% 45% 9% Worthing 43% 12% 36% 9%

Worthing 35% 7% 43% 14% Brighton 37% 6% 50% 7%

UK 34% 9% 46% 11% UK 38% 14% 39% 10%

Source: Goad Category Reports Source: Goad Category Reports 



Competing Centres: Key Indicators 

Table 5:  Comparison Goods Trade Draw % Table 6:  Comparison Goods Trade Draw £m 

Centre % Centre £m

Horsham 23.8% Horsham £229,369 

Crawley 21.5% Crawley £206,862 

Worthing 5.8% Worthing £56,013 

Guildford 5.1% Guildford £48,900 

Brighton 2.6% Brighton £25,089 

Source: GVA Grimley Modelling Source: GVA Grimley Modelling 

Table 7:  Comparison of Prime Retail Yields (% Change) Table 8:  Comparison of Prime Retail Rents (£ per sqm) 

Centre 2005 % 2008 % % Change Centre £ 2006 £ 2009 Service 

Guildford 4.5% 4.25% -0.25% Guildford £2,583 £2,583 0%

Worthing 5.65 5% -0.65% Brighton £2,045 £1,938 -5% 

Brighton 5.5% 5.25% -0.25% Crawley £1,507 £1,076 -29%

Horsham 5.5% 5.25% -0.25% Worthing £1,238 £1,023 -17%

Crawley 5.5% 5.5% 0% Horsham £1,130 £861 -24% 

Source: Valuation Office Agency – Property Market Report Source: Colliers In Town Retail Rents 2009 



Competing Centres: Key Indicators 

Table 8:  Retailer Demand, March 2010 Table 9:  Distance from Horsham 

Centre No. of Requirements Centre Miles (approx.) Kilometres (approx.) 

Guildford 107 Crawley 8.5 13.7

Brighton 99 Guildford 20.7 33.3

Crawley 26 Worthing 19.8 31.9

Worthing 23 Brighton 25.7 41.4

Horsham 17 Horsham - -

Source: Focus (March 2010) Source: GVA Grimley 



APPENDIX 1B 

RETAILER REPRESENTATION 



Competing Centres: Retailer Representation 

Centre Shopping Centres Key Anchors Department Stores 

Brighton Churchill Square (opened 1968) c.43,660 sqm gross  Debenhams, Bhs, Marks & Spencer, Primark Debenhams, Bhs 

Crawley County Mall (opened 1992) c.41,800 sqm gross Debenhams, TJ Hughes, Marks & Spencer, TK Maxx, 
Bhs, Waterstones, Boots, WH Smith, Asda, Sainsbury Debenhams, Bhs, TJ Hughes 

Guildford 

Friary Centre (opened 1980) c.13,935 sqm gross 

Tunsgate Square (opened 1989) c.8,175 sqm gross 

White Lion Walk (opened 1986) c.4,273 sqm gross 

House of Fraser, Debenhams, Bhs, Marks & Spencer, 
Next, Gap, Burton, Topshop, Boots House of Fraser, Debenhams, Bhs 

Horsham 

Swan Walk (opened 1975) c.23,225 sqm gross 

Springfield Court  (opened 1989) c.6,500 sqm gross 

Piries Place  (opened 1991) c. 4,645 sqm gross 

Beales, Bhs, Marks & Spencer, J Sainsbury, 
Waitrose, TK Maxx, Argos, Boots, Wikinson Beales, Bhs 

Worthing
Montague Centre (opened 1990) c.6,500 sqm gross 

Guildbourne Centre (opened 1973) c.5,388 sqm gross 
Beales, Debenhams, Marks & Spencer, Bhs, Iceland, 
Somerfield, Waitrose, Wilkinson, TK Maxx, Morrisons Beales, Debenhams, Bhs 

Source: Promis/EGI/Goad/GVA Grimley, March 2010 



APPENDIX 1C 

PIPELINE SCHEMES 



Key Town Centre Pipeline Schemes 
Brighton

� Full planning permission has been granted for the i360 development which will consist of a 183 metre landmark observation tower by 

the West Pier. There will also be some ancillary retail comprising approximately 1,800 sqm gross floorspace.

� Full planning permission has been granted for the Churchill Square Extension, comprising an extension to the Next unit of 

approximately 1,800 sqm gross retail floorspace. This is to be progressed as part of a comprehensive scheme with the Brighton 

Centre.

� Planning guidance was adopted in 2005 proposing the redevelopment of the Brighton Centre and conference and concert hall to 

provide a mixed use retail, hotel, leisure and residential development, potentially including an extension to the Churchill Centre. 

Council are in partnership with Standard Life. Uncertain how much retail floorspace may be delivered at this point. Work has not yet 

started on a concept scheme. The plan is to extend Churchill Square by at least 20,000 sqm. 

� Sackville Trading Estate redevelopment as retail/residential – granted / Parkridge developer 

Crawley 

� An application was submitted in May 2009 for a 2,300 sqm gross mezzanine extension to the Asda superstore on Pegler Way, west of

the town centres. However, this was subsequently withdrawn due to concerns over the scale of the car park. 

� An application was submitted by T&L Crawley in January 2009 for 3,997 sqm gross A1 retail food store and 6,200 sqm gross offices at 

County Oak Business Centre, Betts Way, Crawley. A decision is due in April 2010. 

� An application is expected for the redevelopment of part of Crawley town centre north. Grosvenor has been selected as the 

development partner and is currently preparing a Masterplan. The redevelopment is likely to include a 23,000 sqm gross John Lewis 

anchor and a further 65,00 sqm gross retail floorspace. The scheme is currently being revised due to the impact of the recession on 

values.

Guildford

� Full planning permission has been granted for an extension to the Friary Centre. This will deliver 25,000 sqm gross retail floorspace in 

approximately 70 shop units. The plans also include 170 apartments, a public square, community facilities and refurbishment of the 

bus station. In addition, the existing Friary Centre is to be refurbished and improvements made to North Street. An application has 

been submitted to extend the time limit for implementation. 

Worthing 

� Outline planning permission has been granted for the Teville Gate scheme – the redevelopment of the former centre for retail, 

including a foodstore, A3 and A4 use units, a multiplex, a bowling alley, a bingo hall and residential. The development will deliver 

approximately 2,300 sqm gross retail floorspace.  

� There have been pre-application discussions regarding the development of a site incorporating the Guidlbourne Centre. A 

development brief has been adopted. The development may deliver approximately 40,000 sqm gross retail floorspace. 

� An application has been submitted for the change of use of the ground floor of the former Lloyds Bank building to provide 1,175 gross 

retail floorspace (A1, A3 and A5 use). 

� Permission has been granted for a new District Centre at Durrington, comprising a 13,138 sqm gross floorspace Tesco store with 

smaller shop units and associated parking. Conditions are currently being discharged. 

Source: Promis and GVA Grimley, 2010



APPENDIX 2 

HORSHAM TOWN CENTRE HEALTH CHECK 



APPENDIX 2A 

RETAILER REQUIREMENTS 



Horsham Town Centre: Retailer Requirements 

Fascia Description Retail Category Retail Use 
Class

Min. Floorspace 
sqm gross 

Max. Floorspace 
sqm gross 

1 The Blue Cross Charity shops Comparison A1 46 93

2 Card Factory Greeting cards Comparison A1 79 139

3 Sportec Sports goods Comparison A1 93 372

4 Gerry Weber Ladies wear & 
accessories Comparison A1 111 279

5 PamPurredPets Other comparison goods Comparison A1 139 929

6 Lakeland Ltd Household goods Comparison A1 279 465

7 Sussex Bed Centre Furniture general Comparison A1 372 929

8 Peacocks Clothing general Comparison A1 418 511

9 Desire by 
Debenhams Clothing general Comparison A1 1,858 2,323

10 TJ Hughes Ltd Department & variety 
store Comparison A1 2,323 13,935

Sub-total 5,718 19,974

1 Millies Cookies Bakers & confectioners Service A1 28 46

2 Caffe Nero Café Service A3 74 186

3 Rush Hair Health & beauty  Service A1 84 139

4 Headmasters Health & beauty Service A1 93 186

5 Insurance Legal services Service A2 116 465

6 Cafe Rouge Ltd Restaurant Service A3 232 325

7 Frankie & Benny's Restaurant Service A3 325 465

Sub-total 952 1,812

TOTAL 6,670 21,785

Source: Focus Property Database, 2010



APPENDIX 2B 

FOODSTORE REPRESENTATION 



Horsham Town Centre: Foodstore Representation 

Store (location) Size
(sqm net) 

Date of 
Opening 

% Non-
food Deli Bakery Café Hot food 

Counter Pharmacy Fish
Monger Butcher Other ATM Parking Petrol

Station

Waitrose,
Piries Place 1,347 1990 5% � � �� � � � � �� �

Piries Place 
car park 

maximum stay 
4 hours 

charges apply 
��

M&S Simply Food,    
Swan Walk 832 1984 0% � � � � � � � � �

Swan Walk   
car park

charges apply �

Sainsbury’s, 
Worthing Road 4,544 1995 10% � � � � � � � Dry 

Cleaner �
Customers pay 

for parking 
over 2 hours 

�

Source: GVA Grimley//IGD 



APPENDIX 2C 

TOWN CENTRE SWOT ANALYSIS 



Horsham Town Centre: SWOT Analysis 

STRENGTHS / OPPORTUNITIES WEAKNESSES / THREATS 

- Above average representation from comparison retailers 
(+7.65%); 

- Below average number of vacant units (-3.51%); 
- Good range of service provision; 
- Consistent and strong yield since 2000 suggesting on-going 

investor confidence and town centre viability;   
- Strong representation from key multiple retailers which 

equate to 53.7% of all retailers; 
- Major anchors include M&S, Beales, BHS and Wilkinson; 
- Boutique shops and independent retailers create a unique 

variety which complements the more mainstream shopping 
offer;

- Reflecting the strong comparison retail offer, non-food 
shopping was cited as the main purpose of visits to the 
centre and 70% of intended purchases related to comparison 
goods;

- There are two shopping centres: 
o Swan Walk is a more modern development which 

offers a pleasant, covered shopping environment;  
o Piries Place is an open-air precinct which has a more 

specialist retail offer; 
- Other focal areas include: 

o West Street – the traditional high street;  
o Carfax – a large open square with historic pleasantries 

and more service orientated; 
o The Forum – newest development in the centre 

provides large format units and accommodates the 
centre’s department store offer;   

o East Street and surrounds – concentration of 
restaurants and other uses that contribute to both 
daytime and evening economies; 

- Strong convenience store offer anchored by Waitrose and 
Sainsbury’s.  There is also an M&S Simply Food in the M&S 
department store; 

- The centre’s rank in terms of retailer requirements (now 66th)
has improved significantly since 2007 when it was 137th

reflecting an uplift in appeal to retailers; 
- Current requirements come from a range of operators 

including some high-end/quality retailers (e.g. Gerry Weber 
and Lakeland); 

- New operators moving in include Ask and Carluccio’s 
restaurant chains; 

- Horsham is well connected to the road network and benefits 
from good links by public transport; 

- The centre is clean and well-maintained and there is clear 
evidence of on-going investment in the public realm; 

- The centre’s historic qualities have been well-harnessed to 
create a unique shopping environment which also sits well 
with more modern additions; 

- Reasonable frequency of visits – the majority visit once a 
week (33%) whilst 31.2% visit 2-3 times a week; 

- The centre also has reasonable dwell times with the majority 
of visitors remaining in the centre for 2-3 hours; 

- Scope to improve legibility between different focal points in 
the centre e.g. through improved signage and clear, well-lit 
walkways that will entice people through to explore different 
areas;

- Potential to add to the niche boutique retail offer and attract 
retailers that are less likely to require larger format units and 
suitable to accommodate vacant units in Swan Walk; 

- Good range of leisure facilities and opportunity to build on the 
existing eating/drinking function on East Street and café 
culture at Carfax. 

- There is below average representation from convenience 
retailers (-1.94%); 

- Prime Zone A rents have experienced a 23.8% fall between 
2008 and 2009.  Although this is consistent with national 
trends and effects of the recession; 

- Retailer requirements have fallen since 2007; 
- There are no registered requirements from convenience 

retailers; 
- The number of vacant units has increased since previous 

study in 2005 and there are several vacant units in Swan 
Walk Shopping Centre – potentially due to the small scale of 
units that may be less suitable to fulfil modern retailer 
requirements;

- The random and disorderly composition of the centre 
impedes legibility, although this is only likely to be 
problematic for tourists and infrequent visitors; 

- The centre has a limited role in terms of tourism; 
- Over half of visitors travel by car, less than 10% travel by 

bus/coach and less than 5% travel by train; 
- 18.3% dislike the lack of / expensive car parking provision in 

the centre; 
- Large vacant public house on the corner of East Street and 

Carfax has a dominating presence which detracts from the 
environment (although soon to be occupied by Ask); 

- Limited physical opportunity to expand the centre’s retail core 
to accommodate new retail development or create larger 
format units; 

- Increasing vacant units in Swan Walk could create a less 
desirable shopping environment to shoppers and retailers 
alike;

- On-going lack of legibility could marginalise and undermine 
the role and function of different areas in the centre.   



APPENDIX 3 

CONVENIENCE GOODS CAPACITY PROJECTIONS 
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APPENDIX 5 

HOUSEHOLD TELEPHONE SURVEY RESULTS 



By Zone Part A (Filtered)  Horsham Shopping Household Telephone Survey  Page 1 
Weighted:  For GVA Grimley February 2010 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
080210 NEMS market research 

Q01 In which shop or shopping centre do you do most of your household's main food shopping? 
 Those who do main food shopping at Q01 (Excluding those who said 'Internet / delivered' and '(Don't do)' at Q01) 
 
Tesco Extra, Horsham Extra, 

Wickhurst Lane, 
Broadbridge Heath, 
Horsham, RH12 3YU 

14.5% 133 3.3% 3 30.2% 16 52.4% 41 1.4% 4 26.9% 4 29.2% 7 58.8% 25 

Sainsbury, 7 Worthing Road, 
Horsham, RH12 1SQ 

12.3% 113 1.6% 2 15.9% 8 30.2% 24 0.0% 0 6.0% 1 1.5% 0 26.5% 11 

Tesco Extra, Gatwick Extra, 
Reigate Road, Hookwood, 
Horley, RH6 0AT 

8.9% 82 16.4% 17 1.6% 1 1.6% 1 22.2% 63 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Crawley Avenue, 
West Green, Crawley, 
RH10 2NF 

7.8% 72 0.0% 0 0.0% 0 1.6% 1 23.6% 66 1.5% 0 1.5% 0 0.0% 0 

Tesco Extra, Crawley 
Hazelwick Extra, 
Hazelwick Avenue, 
Crawley, RH10 1GY 

7.5% 69 1.6% 2 0.0% 0 0.0% 0 23.6% 66 0.0% 0 0.0% 0 0.0% 0 

Asda, Pegler Way, Crawley, 
RH11 7AH 

5.7% 52 0.0% 0 0.0% 0 4.8% 4 16.7% 47 4.5% 1 0.0% 0 0.0% 0 

Waitrose, 18 Pirie's Place, 
Horsham, RH12 1EH 

3.1% 29 1.6% 2 1.6% 1 6.3% 5 0.0% 0 3.0% 0 0.0% 0 0.0% 0 

Tesco, 18 London Road, 
Pulborough, RH20 1AS 

2.9% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.5% 1 7.7% 2 1.5% 1 

Sainsbury, 32-38 High 
Street, Dorking, RH4 1AY 

2.6% 23 19.7% 21 4.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Local Shops 2.3% 21 19.7% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Extra, Shoreham 

EXTRA, Holmbush Farm, 
Upper Shoreham Road, 
Shoreham by Sea, BN43 
6TD 

2.3% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Stane Street, 
Codmore Hill, 
Pulborough, RH10 1BQ 

2.2% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.9% 3 21.5% 5 0.0% 0 

Sainsbury, Bannister Way, 
Haywards Heath 

1.8% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Downlands 
Business Park, Lyons 
Farm, Worthing, BN14 
9LA 

1.7% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 

Waitrose, 48-52 South 
Street, Dorking, RH4 2HQ 

1.7% 16 14.8% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 26 Victoria Road, 
Horley, RH6 7PZ 

1.7% 16 0.0% 0 0.0% 0 0.0% 0 5.6% 16 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 182 
Littlehampton Road, 
Durrington. Worthing, 
BN13 1QY 

1.4% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Stocklund Square, 
146-158 High Street, 
Cranleigh, GU6 8RF 

1.4% 13 0.0% 0 23.8% 13 0.0% 0 0.0% 0 3.0% 0 0.0% 0 0.0% 0 

Other 1.1% 10 6.6% 7 0.0% 0 1.6% 1 0.0% 0 3.0% 0 0.0% 0 0.0% 0 
Sainsbury’s Central, 37-43 

Queensway, Crawley, 
RH10 1EG 

1.0% 10 1.6% 2 0.0% 0 0.0% 0 2.8% 8 0.0% 0 0.0% 0 0.0% 0 

Henfield Local Shops 1.0% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, 5 Peterhouse 

Parade, Pound Hill, 
Crawley, RH10 3BA 

0.9% 8 0.0% 0 0.0% 0 0.0% 0 2.8% 8 0.0% 0 0.0% 0 0.0% 0 

Tesco, New Road, West 
Durrington, Worthing, 
BN13 3PB 

0.7% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, Hammonds Farm, 
Burgess Hill 

0.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, High Street, 
Worthing, BN11 1LL 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Clay Lane, 
Burpham, Guildford, GU4 
7JU 

0.6% 5 3.3% 3 3.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Co-op Market Town, Village 
Way, Cranleigh, GU6 8AF 

0.5% 5 0.0% 0 7.9% 4 0.0% 0 0.0% 0 1.5% 0 1.5% 0 0.0% 0 

Tesco Express, Pulborough 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 0 12.3% 3 0.0% 0 
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 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
080210 NEMS market research 

Road, Storrington, 
Pulborough, RH20 4HG 

Marks & Spencer, Unit 
19/20, Swan Walk, 
Horsham, RH12 1YX 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 

Somerfield, 12-13 Old Mill 
Lane, Storrington, 
Pulborough, RH20 4NQ 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Crawley Local Shops 0.4% 4 0.0% 0 0.0% 0 0.0% 0 1.4% 4 0.0% 0 0.0% 0 0.0% 0 
Waitrose, Via Ravenna, 

Chichester 
0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Budgens, High Street, 
Billingshurst, RH14 9NY 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.5% 1 12.3% 3 0.0% 0 

Marks & Spencer, 21 St. 
Martins Walk, Dorking, 
RH4 1UX 

0.4% 3 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Storrington Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Sainsbury, New Road, 

Rustington 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, Redkiln 
Way, Horsham, RH13 
5QH 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 1.5% 1 

Sainsbury, Old Shoreham 
Road, Hove 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Burgess Hill Local Shops 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Sainsbury, Westhampnett 

Road, Chichester 
0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 

Sainsbury, Woolsack Way, 
Godalming 

0.3% 3 0.0% 0 4.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks and Spencer Simply 
Food, 94 High Street, 
Cranleigh, GU6 8AJ 

0.3% 3 0.0% 0 4.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, 1 Crowhurst Road, 
Hollingbury, Brighton, 
BN1 8AS 

0.3% 2 1.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 

Tesco Express, 84-86 
Downland Drive, Crawley, 
RH11 8SW 

0.2% 2 1.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, Holmbush 
Centre, Upper Shoreham 
Road, Shoreham-by-Sea, 
BN43 6TD 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Co-operative Food, 
Southwater Village, 
Shopping Centre, 
Southwater, RH13 9LA 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 2 

Sainsbury, 19-27 High 
Street, Littlehampton, 
BN17 5EG 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Somerfield, Ham Road, 
Shoreham-by-Sea, BN43 
6PA 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, Bridge Street, 
Godalming 

0.1% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 3.0% 0 0.0% 0 0.0% 0 

Somerfield, Supermarket 
Unit Dorsten Square, 
Bewbush, Crawley, RH11 
8XW 

0.1% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ashington Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Lidl, 34 North Street, 

Worthing, BN11 1DU 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Haywards Heath Local 
Shops 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cuckfield Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Marks & Spencer, 51-59 

Montague Street, 
Worthing, BN11 3BW 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury’s Local, 100 
Brighton Road, Horley, 
RH6 7JU 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, Broadpiece, 
Littlehampton, BN17 5RA 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 176-180 
Findon Road, Worthing, 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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BN14 0EL 
Somerfield, 1 Broadmark 

Lane, Rustington, 
Littlehampton, BN16 2NE 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Steyning Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Upper Beeding Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Beare Green Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 
Welcome, High Street, 

Partridge Green, Horsham, 
RH13 8HR 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Billingshurst Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Cowfold Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horsham Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 
Tesco Express, 2-2A 

Broadwater Street, 
Worthing, BN14 9DA 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 

(Don't know / varies) 2.8% 25 3.3% 3 0.0% 0 0.0% 0 0.0% 0 10.4% 2 7.7% 2 5.9% 2 
Weighted base:   918  106  53  79  281  16  24  42 
Sample:   909  61  63  63  72  67  65  68 
 
Q02 How does your household normally travel to its main food shopping destination (STORE MENTIONED AT Q01)? 
 Those who do main food shopping at Q01 (Excluding those who said 'Internet / delivered' or '(Don't know / varies)' at Q01) 
 
Car / Van (as driver) 74.5% 665 76.3% 78 74.6% 40 77.8% 62 73.6% 207 93.3% 13 63.3% 14 84.4% 34 
Car / van (as passenger) 11.4% 101 15.3% 16 15.9% 8 15.9% 13 9.7% 27 6.7% 1 25.0% 6 10.9% 4 
Motorcycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 2.7% 24 1.7% 2 0.0% 0 3.2% 3 2.8% 8 0.0% 0 1.7% 0 1.6% 1 
Train 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Taxi 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 0 0.0% 0 
Walk 8.7% 78 6.8% 7 6.3% 3 0.0% 0 8.3% 23 0.0% 0 8.3% 2 3.1% 1 
Bicycle 0.9% 8 0.0% 0 3.2% 2 3.2% 3 1.4% 4 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Mobility scooter 0.5% 5 0.0% 0 0.0% 0 0.0% 0 1.4% 4 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 1.1% 10 0.0% 0 0.0% 0 0.0% 0 2.8% 8 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   892  103  53  79  281  14  22  40 
Sample:   870  59  63  63  72  60  60  64 
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Q03 When you visit (STORE MENTIONED AT Q01) for your main food shopping, do you combine your shopping with other activities, for 
example non-food shopping, leisure / entertainment activities, restaurants, bars, banks, etc? 

 Those who do main food shopping at Q01 (Excluding those who said 'Internet / delivered' or '(Don't know / varies)' at Q01) 
 
Yes - Meeting Friends 1.0% 9 1.7% 2 0.0% 0 0.0% 0 0.0% 0 3.3% 0 1.7% 0 1.6% 1 
Yes - Meeting Family 0.6% 6 0.0% 0 1.6% 1 0.0% 0 0.0% 0 3.3% 0 0.0% 0 0.0% 0 
Yes - Other non-food shops 26.5% 236 33.9% 35 46.0% 25 31.7% 25 18.1% 51 28.3% 4 16.7% 4 20.3% 8 
Yes - Bars / Pubs 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 0 0.0% 0 
Yes - Restaurants 0.9% 8 0.0% 0 0.0% 0 1.6% 1 1.4% 4 1.7% 0 0.0% 0 0.0% 0 
Yes - Cafes 4.7% 42 1.7% 2 6.3% 3 0.0% 0 5.6% 16 5.0% 1 6.7% 1 6.3% 2 
Yes - Cinemas 0.1% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Ten Pin Bowling 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Gym / Health and 

Fitness 
1.3% 11 0.0% 0 3.2% 2 0.0% 0 0.0% 0 0.0% 0 1.7% 0 3.1% 1 

Yes - Bingo 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Swimming 0.2% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Markets 0.9% 8 0.0% 0 4.8% 3 1.6% 1 1.4% 4 0.0% 0 0.0% 0 0.0% 0 
Yes - Theatre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Museums / Art Gallery 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Library 1.3% 11 1.7% 2 0.0% 0 3.2% 3 0.0% 0 1.7% 0 1.7% 0 1.6% 1 
Yes - Financial Service 

(Banks, Building Society) 
9.4% 84 15.3% 16 25.4% 14 6.3% 5 5.6% 16 11.7% 2 5.0% 1 10.9% 4 

Yes - Personal Service 
(Hairdressers, Beauty 
Salon) 

1.4% 12 0.0% 0 1.6% 1 1.6% 1 0.0% 0 1.7% 0 1.7% 0 0.0% 0 

Yes - Other Service (Travel 
Agent, Estate Agent) 

0.5% 5 0.0% 0 0.0% 0 0.0% 0 1.4% 4 0.0% 0 0.0% 0 0.0% 0 

Yes - Other 0.5% 4 1.7% 2 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 
Yes - Other food shops 0.7% 6 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 3.3% 1 0.0% 0 
Yes - petrol station 1.7% 15 0.0% 0 0.0% 0 1.6% 1 2.8% 8 0.0% 0 1.7% 0 3.1% 1 
Yes - church 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - school run 0.4% 4 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 1 
Yes - work 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 1 
Yes - recycling 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 
No 58.9% 525 57.6% 59 36.5% 20 65.1% 51 66.7% 188 55.0% 8 71.7% 16 56.2% 22 
(Don't know / varies) 2.4% 21 1.7% 2 0.0% 0 0.0% 0 2.8% 8 1.7% 0 0.0% 0 1.6% 1 
Weighted base:   892  103  53  79  281  14  22  40 
Sample:   870  59  63  63  72  60  60  64 
 



By Zone Part A (Filtered)  Horsham Shopping Household Telephone Survey  Page 5 
Weighted:  For GVA Grimley February 2010 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
080210 NEMS market research 

Q04 Where do you do most of your household's small scale 'top-up' food shopping? (i.e. to buy bread, milk, etc, on a day-to-day basis) 
 Those who do small scale 'top-up' food shopping at Q04 (Excluding those who said 'Internet / delivered' and '(Don't do)' at Q04) 
 
Sainsbury, 7 Worthing Road, 

Horsham, RH12 1SQ 
5.4% 44 0.0% 0 3.6% 2 20.7% 15 0.0% 0 1.8% 0 1.5% 0 5.4% 2 

Crawley Local Shops 4.8% 39 0.0% 0 0.0% 0 0.0% 0 17.2% 39 0.0% 0 0.0% 0 0.0% 0 
Horsham Local Shops 3.2% 26 0.0% 0 0.0% 0 24.1% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Waitrose, 48-52 South 

Street, Dorking, RH4 2HQ 
3.1% 25 23.7% 24 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, Pegler Way, Crawley, 
RH11 7AH 

3.0% 25 0.0% 0 0.0% 0 1.7% 1 10.3% 23 0.0% 0 0.0% 0 0.0% 0 

Tesco Extra, Crawley 
Hazelwick Extra, 
Hazelwick Avenue, 
Crawley, RH10 1GY 

2.9% 23 0.0% 0 0.0% 0 0.0% 0 10.3% 23 0.0% 0 0.0% 0 0.0% 0 

Reigate Local Shops 2.8% 23 22.0% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Extra, Horsham Extra, 

Wickhurst Lane, 
Broadbridge Heath, 
Horsham, RH12 3YU 

2.6% 21 1.7% 2 1.8% 1 6.9% 5 3.4% 8 0.0% 0 0.0% 0 16.1% 6 

Sainsbury, 32-38 High 
Street, Dorking, RH4 1AY 

2.6% 21 20.3% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 18 Pirie's Place, 
Horsham, RH12 1EH 

2.5% 20 0.0% 0 1.8% 1 6.9% 5 0.0% 0 0.0% 0 4.5% 1 0.0% 0 

Henfield Local Shops 2.3% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 
Other 2.3% 19 6.8% 7 1.8% 1 1.7% 1 1.7% 4 3.5% 0 0.0% 0 1.8% 1 
Budgens, High Street, 

Billingshurst, RH14 9NY 
2.2% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.8% 2 59.7% 15 1.8% 1 

Tesco Express, Redkiln 
Way, Horsham, RH13 
5QH 

2.1% 17 0.0% 0 0.0% 0 12.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Co-operative Food, 
Southwater Village, 
Shopping Centre, 
Southwater, RH13 9LA 

2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42.9% 15 

Tesco Extra, Gatwick Extra, 
Reigate Road, Hookwood, 
Horley, RH6 0AT 

1.9% 16 0.0% 0 0.0% 0 0.0% 0 6.9% 16 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 26 Victoria Road, 
Horley, RH6 7PZ 

1.9% 16 0.0% 0 0.0% 0 0.0% 0 6.9% 16 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Crawley Avenue, 
West Green, Crawley, 
RH10 2NF 

1.9% 15 0.0% 0 0.0% 0 1.7% 1 5.2% 12 0.0% 0 0.0% 0 0.0% 0 

Steyning Local Shops 1.8% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Marks & Spencer, Unit 

19/20, Swan Walk, 
Horsham, RH12 1YX 

1.8% 14 0.0% 0 1.8% 1 3.4% 3 0.0% 0 1.8% 0 0.0% 0 0.0% 0 

Storrington Local Shops 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, 5 Peterhouse 

Parade, Pound Hill, 
Crawley, RH10 3BA 

1.5% 12 0.0% 0 0.0% 0 0.0% 0 5.2% 12 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 73 Brighton 
Road, Horley, RH6 7HL 

1.4% 12 0.0% 0 0.0% 0 0.0% 0 5.2% 12 0.0% 0 0.0% 0 0.0% 0 

Sainsbury’s Central, 37-43 
Queensway, Crawley, 
RH10 1EG 

1.4% 12 0.0% 0 0.0% 0 0.0% 0 5.2% 12 0.0% 0 0.0% 0 0.0% 0 

Tesco, 18 London Road, 
Pulborough, RH20 1AS 

1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 

Sainsbury, Stocklund Square, 
146-158 High Street, 
Cranleigh, GU6 8RF 

1.3% 11 0.0% 0 20.0% 9 0.0% 0 0.0% 0 10.5% 1 0.0% 0 0.0% 0 

Cranleigh Local Shops 1.2% 10 0.0% 0 21.8% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dorking Local Shops 1.2% 10 8.5% 9 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Somerfield, Supermarket 

Unit Dorsten Square, 
Bewbush, Crawley, RH11 
8XW 

1.1% 9 0.0% 0 0.0% 0 1.7% 1 3.4% 8 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 176-180 
Findon Road, Worthing, 
BN14 0EL 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Co-op Market Town, Village 
Way, Cranleigh, GU6 8AF 

1.0% 8 0.0% 0 16.4% 8 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 

Cowfold Local Shops 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 
Iceland, 50-58 Victoria 1.0% 8 0.0% 0 0.0% 0 0.0% 0 3.4% 8 0.0% 0 0.0% 0 0.0% 0 
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Road, Horley, RH6 7PZ 
Marks & Spencer, 21 St. 

Martins Walk, Dorking, 
RH4 1UX 

1.0% 8 6.8% 7 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, Pulborough 
Road, Storrington, 
Pulborough, RH20 4HG 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 0 6.0% 1 0.0% 0 

Pulborough Local Shops 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Co-operative Food, 3-6 

Martletts Corner, Church 
Street, Rudgwick, 
Horsham, RH12 3EX 

0.8% 7 0.0% 0 0.0% 0 5.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Bannister Way, 
Haywards Heath 

0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ashington Local Shops 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Sainsbury, Stane Street, 

Codmore Hill, 
Pulborough, RH10 1BQ 

0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 1 1.5% 0 0.0% 0 

Findon Local Shops 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ifold Local Shops 0.6% 5 0.0% 0 0.0% 0 0.0% 0 1.7% 4 5.3% 1 0.0% 0 1.8% 1 
Welcome, 2-4 Fitzalan Road, 

Roffey, Horsham, RH13 
6AA 

0.6% 5 0.0% 0 0.0% 0 5.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cuckfield Local Shops 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, 182 

Littlehampton Road, 
Durrington. Worthing, 
BN13 1QY 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Southwater Local Shops 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.5% 4 
Durrington Local Shops 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Local 

Shops 
0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Beare Green Local Shops 0.5% 4 1.7% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 0 0.0% 0 7.1% 2 
One Stop, 12-14 Station 

Road, Horsham, RH13 
5EY 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Downlands 
Business Park, Lyons 
Farm, Worthing, BN14 
9LA 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Worthing Local Shops 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Amberley 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Local Shops 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.9% 3 0.0% 0 
Iceland, 3 Broadfield Barton, 

Broadfield, Crawley, 
RH11 9BA 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, 23 
Queensway, Crawley, 
RH10 1EE 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0 0.0% 0 

Iceland, 35 High Street, 
Crawley, RH10 1BQ 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0 0.0% 0 

Welcome, High Street, 
Partridge Green, Horsham, 
RH13 8HR 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Holmwood Local Shops 0.4% 3 3.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Capel Local Shops 0.4% 3 0.0% 0 7.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Somerfield, 12-13 Old Mill 

Lane, Storrington, 
Pulborough, RH20 4NQ 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Handcross Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Upper Beeding Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Balcombe Local Shops 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Marks and Spencer Simply 

Food, 94 High Street, 
Cranleigh, GU6 8AJ 

0.3% 3 0.0% 0 5.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, New Road, West 
Durrington, Worthing, 
BN13 3PB 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 2-4 Lower 
Station Road, 
Billingshurst, RH14 9SX 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 0 9.0% 2 0.0% 0 

Broadbridge Heath Local 
Shops 

0.2% 2 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 1 

Wisborough Green Local 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.0% 2 0.0% 0 0.0% 0 
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Shops 
Westcott Local Shops 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ewhurst Local Shops 0.2% 2 0.0% 0 3.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Co-op Superstore, Newland 

Street, Broadwater Bridge, 
Worthing, BN11 1JU 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Arundel Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Lidl, 34 North Street, 

Worthing, BN11 1DU 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Loxwood Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.3% 2 0.0% 0 0.0% 0 
West Chiltington Local 

Shops 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ardingly Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Burgess Hill Local Shops 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 
Tesco Extra, Shoreham 

EXTRA, Holmbush Farm, 
Upper Shoreham Road, 
Shoreham by Sea, BN43 
6TD 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Partridge Green Local Shops 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
One Stop, 84-86 Lambs 

Farm Road, Greenfields 
Estate, Horsham, RH12 
4JH 

0.2% 1 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Welcome, 24 North Parade, 
Warnham Road, Horsham, 
RH12 2DH 

0.2% 1 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Plaistow Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.8% 1 0.0% 0 0.0% 0 
Waitrose, High Street, 

Worthing, BN11 1LL 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ockley Local Shops 0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, Rectory 

Road, Salvington, 
Worthing, BN14 7PE 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, New Road, 
Rustington 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, Hammonds Farm, 
Burgess Hill 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, Brighton Marina 
Village, Brighton, BN2 
5UT 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Somerfield, Ham Road, 
Shoreham-by-Sea, BN43 
6PA 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Old Shoreham 
Road, Hove 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 7 Sterling 
Parade, The Street, 
Rustington, Littlehampton, 
BN16 3PA 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 84-86 
Downland Drive, Crawley, 
RH11 8SW 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, 1 Crowhurst Road, 
Hollingbury, Brighton, 
BN1 8AS 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, Holmbush 
Centre, Upper Shoreham 
Road, Shoreham-by-Sea, 
BN43 6TD 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Somerfield, Buck Barn 
Garage, Horsham, RH13 
8LW 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Alfold Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 0 0.0% 0 0.0% 0 
(Don't know / varies) 8.0% 65 3.4% 3 7.3% 3 3.4% 3 8.6% 20 10.5% 1 3.0% 1 3.6% 1 
Weighted base:   817  103  47  73  227  13  25  35 
Sample:   833  59  55  58  58  57  67  56 
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Q05 In which town centre, freestanding store or retail park do you do most of your household's shopping for clothing, footwear and other 
fashion goods? 

 Those who go shopping for clothing and footwear at Q05 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 'Abroad' and '(Don't do / 
don't regularly buy these goods)'  at Q05) 

 
Crawley Town Centre 32.3% 294 21.2% 24 4.8% 3 13.6% 11 79.4% 211 7.8% 1 6.2% 1 14.3% 6 
Horsham Town Centre 28.2% 258 16.7% 19 37.1% 20 75.8% 63 4.4% 12 37.5% 6 64.1% 15 61.9% 24 
Guildford City Centre 8.3% 76 27.3% 31 48.4% 25 1.5% 1 0.0% 0 39.1% 6 12.5% 3 4.8% 2 
Worthing Town Centre 7.3% 66 0.0% 0 0.0% 0 1.5% 1 0.0% 0 1.6% 0 0.0% 0 4.8% 2 
Brighton City Centre 3.9% 35 0.0% 0 0.0% 0 0.0% 0 2.9% 8 0.0% 0 0.0% 0 4.8% 2 
Chichester Town Centre 3.2% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.3% 1 3.1% 1 1.6% 1 
Central London 2.4% 22 1.5% 2 0.0% 0 0.0% 0 2.9% 8 1.6% 0 4.7% 1 0.0% 0 
Reigate Town Centre 1.1% 10 9.1% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 1.1% 10 6.1% 7 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 1.0% 10 7.6% 9 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
1.0% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 

Horley Town Centre 0.9% 8 0.0% 0 0.0% 0 0.0% 0 2.9% 8 0.0% 0 0.0% 0 0.0% 0 
Bluewater Shopping Centre, 

Kent 
0.8% 7 3.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 1 

Dorking Town Centre 0.7% 6 4.5% 5 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

0.6% 6 0.0% 0 0.0% 0 1.5% 1 1.5% 4 0.0% 0 0.0% 0 0.0% 0 

Haywards Heath Town 
Centre 

0.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Holmbush Farm 0.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Croydon Town Centre 0.4% 4 0.0% 0 0.0% 0 3.0% 3 0.0% 0 0.0% 0 0.0% 0 1.6% 1 
Portsmouth City Centre 0.4% 4 0.0% 0 0.0% 0 0.0% 0 1.5% 4 0.0% 0 0.0% 0 0.0% 0 
Burgess Hill Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cranleigh Town Centre 0.1% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Epsom Town Centre 0.1% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 
Brighton Retail Park, Carden 

Avenue, Hollingbury, 
Brighton, BN1 8LW 
(Argos Extra, Next) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Steyning Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Kingston upon Thames 

Town Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 1.6% 0 0.0% 0 

Broadbridge Heath Retail 
Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

(Don’t know / varies / no 
pattern) 

4.0% 36 3.0% 3 1.6% 1 3.0% 3 4.4% 12 1.6% 0 6.2% 1 3.2% 1 

Weighted base:   912  115  53  83  266  15  24  39 
Sample:   909  66  62  66  68  64  64  63 
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Q06 How does your household normally travel to its main clothing and footwear shopping destination (LOCATION MENTIONED AT Q05)? 
 Those who go shopping for clothing and footwear at Q05 (Excluding '(Don’t know / varies / no pattern)' at Q05) 
 
Car / Van (as driver) 61.2% 577 64.7% 77 62.7% 36 66.2% 57 53.5% 148 77.9% 12 58.5% 14 73.1% 30 
Car / van (as passenger) 7.9% 75 13.2% 16 13.4% 8 5.9% 5 7.0% 20 4.4% 1 12.3% 3 11.9% 5 
Motorcycle 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 10.5% 99 2.9% 3 11.9% 7 11.8% 10 14.1% 39 2.9% 0 15.4% 4 4.5% 2 
Train 3.4% 32 7.4% 9 0.0% 0 2.9% 3 2.8% 8 1.5% 0 4.6% 1 0.0% 0 
Taxi 0.2% 2 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Walk 6.3% 60 2.9% 3 1.5% 1 2.9% 3 7.0% 20 0.0% 0 0.0% 0 0.0% 0 
Bicycle 0.8% 8 0.0% 0 0.0% 0 2.9% 3 1.4% 4 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.1% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 
Mobility scooter 0.4% 4 0.0% 0 0.0% 0 0.0% 0 1.4% 4 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 2.0% 19 2.9% 3 1.5% 1 0.0% 0 4.2% 12 4.4% 1 0.0% 0 1.5% 1 
(Don't travel / goods 

delivered) 
6.9% 65 5.9% 7 7.5% 4 5.9% 5 8.5% 23 7.4% 1 7.7% 2 9.0% 4 

Weighted base:   943  118  57  85  277  16  24  42 
Sample:   944  68  67  68  71  68  65  67 
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Q07 Where else do you shop for your household's clothing, footwear and other fashion goods? 
 Those who go shopping for clothing and footwear at Q05 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 'Abroad' and '(Nowhere 

else)' at Q07) 
 
Crawley Town Centre 24.6% 161 23.2% 23 20.0% 7 43.4% 29 27.5% 43 10.0% 1 23.5% 4 32.7% 11 
Horsham Town Centre 17.8% 116 8.9% 9 15.0% 5 13.2% 9 25.0% 39 32.5% 3 21.6% 4 11.5% 4 
Brighton City Centre 10.0% 65 5.4% 5 0.0% 0 5.7% 4 10.0% 16 2.5% 0 2.0% 0 15.4% 5 
Guildford City Centre 9.1% 59 16.1% 16 37.5% 13 15.1% 10 0.0% 0 20.0% 2 13.7% 3 19.2% 6 
Worthing Town Centre 4.7% 31 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 0 5.9% 1 5.8% 2 
Croydon Town Centre 3.6% 24 3.6% 3 0.0% 0 0.0% 0 12.5% 20 2.5% 0 2.0% 0 0.0% 0 
Chichester Town Centre 3.4% 22 0.0% 0 2.5% 1 0.0% 0 0.0% 0 12.5% 1 9.8% 2 0.0% 0 
Redhill Town Centre 3.2% 21 5.4% 5 0.0% 0 0.0% 0 10.0% 16 0.0% 0 0.0% 0 0.0% 0 
Other 2.5% 16 5.4% 5 5.0% 2 3.8% 3 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Central London 2.3% 15 7.1% 7 2.5% 1 3.8% 3 0.0% 0 0.0% 0 2.0% 0 1.9% 1 
Bluewater Shopping Centre, 

Kent 
2.2% 15 3.6% 3 0.0% 0 3.8% 3 2.5% 4 0.0% 0 3.9% 1 0.0% 0 

Kingston upon Thames 
Town Centre 

2.1% 14 10.7% 10 2.5% 1 1.9% 1 0.0% 0 2.5% 0 0.0% 0 1.9% 1 

Dorking Town Centre 1.4% 9 5.4% 5 2.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
1.2% 8 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 1.9% 1 

Reigate Town Centre 0.9% 6 1.8% 2 0.0% 0 0.0% 0 2.5% 4 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 0.6% 4 0.0% 0 0.0% 0 0.0% 0 2.5% 4 0.0% 0 0.0% 0 0.0% 0 
Holmbush Farm 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Portsmouth City Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 0 0.0% 0 0.0% 0 
Cranleigh Town Centre 0.3% 2 0.0% 0 2.5% 1 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Camberley Town Centre 0.2% 1 0.0% 0 2.5% 1 0.0% 0 0.0% 0 2.5% 0 2.0% 0 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Storrington Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Burgess Hill Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.2% 1 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Findon Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Pulborough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southampton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Steyning Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Godalming Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
7.0% 46 3.6% 3 7.5% 3 3.8% 3 7.5% 12 5.0% 0 9.8% 2 9.6% 3 

Weighted base:   654  97  34  67  156  9  19  32 
Sample:   688  56  40  53  40  40  51  52 
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Q08 Where do you do most of your households shopping for furniture, floor coverings and household textiles? 
 Those who go shopping for furniture, floor coverings and household textiles at Q08 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 

'Abroad' and '(Don't do / don't regularly buy these goods)' at Q08) 
 
Crawley Town Centre 20.8% 153 23.2% 23 4.2% 2 10.0% 6 44.6% 98 2.3% 0 11.1% 2 20.8% 6 
Horsham Town Centre 17.0% 125 1.8% 2 22.9% 9 48.0% 30 7.1% 16 18.6% 2 44.4% 9 31.3% 9 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

9.2% 67 12.5% 12 0.0% 0 16.0% 10 16.1% 35 0.0% 0 1.9% 0 2.1% 1 

Worthing Town Centre 4.8% 35 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 4.5% 33 14.3% 14 18.8% 8 0.0% 0 0.0% 0 27.9% 3 3.7% 1 6.3% 2 
Croydon Town Centre 3.8% 28 7.1% 7 0.0% 0 2.0% 1 7.1% 16 0.0% 0 1.9% 0 0.0% 0 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

3.7% 27 0.0% 0 8.3% 3 8.0% 5 0.0% 0 4.7% 0 3.7% 1 8.3% 2 

Horley Town Centre 3.6% 26 0.0% 0 0.0% 0 0.0% 0 10.7% 23 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 2.2% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 2.1% 1 
Other 1.9% 14 0.0% 0 2.1% 1 0.0% 0 1.8% 4 4.7% 0 0.0% 0 0.0% 0 
Chichester Town Centre 1.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.7% 0 3.7% 1 0.0% 0 
Homebase, Crawley Avenue, 

Crawley, RH10 2N 
1.7% 12 0.0% 0 0.0% 0 0.0% 0 5.4% 12 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

1.5% 11 5.4% 5 4.2% 2 2.0% 1 0.0% 0 2.3% 0 1.9% 0 0.0% 0 

Central London 1.4% 11 1.8% 2 0.0% 0 2.0% 1 0.0% 0 4.7% 0 5.6% 1 0.0% 0 
Ikea, Valley Park, Purley 

Way, Croydon 
1.2% 9 1.8% 2 2.1% 1 2.0% 1 0.0% 0 0.0% 0 1.9% 0 2.1% 1 

Cranleigh Town Centre 1.1% 8 0.0% 0 18.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ladymead Retail Park, 

Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

0.9% 6 3.6% 3 6.3% 3 0.0% 0 0.0% 0 4.7% 0 0.0% 0 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.7% 5 3.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Shoreham-by-Sea Town 
Centre 

0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 

Dorking Town Centre 0.6% 4 3.6% 3 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Holmbush Farm 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Hove Town Centre 0.5% 3 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 2.1% 1 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 0 0.0% 0 0.0% 0 

Storrington Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Brighton Retail Park, Carden 
Avenue, Hollingbury, 
Brighton, BN1 8LW 
(Argos Extra, Next) 

0.3% 2 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Southampton City Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 0.2% 2 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Homebase, London Road, 

Reigate, RH2 0QS 
0.2% 2 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

London Road Retail Park, 
Crawley, RH10 8J 
(Carpetright, B&Q) 

0.2% 2 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Town Centre 0.2% 2 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 0 7.4% 1 0.0% 0 
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Burgess Hill Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 0 0.0% 0 0.0% 0 

Wickes, Vincent Lane, 
Dorking, RH4 3HQ 

0.1% 1 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Carpetright, Haslett Avenue, 
Crawley, RH10 1N 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 
Pulborough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Retail Park, 

Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Epsom Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
11.5% 85 14.3% 14 8.3% 3 6.0% 4 7.1% 16 16.3% 2 11.1% 2 20.8% 6 

Weighted base:   736  97  41  63  219  10  20  30 
Sample:   715  56  48  50  56  43  54  48 
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Q09 Where do you do most of your households shopping for DIY and decorating goods? 
 Those who go shopping for DIY and decorating goods at Q09 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 'Abroad' and '(Don't 

do / don't regularly buy these goods)' at Q09) 
 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

23.4% 206 4.8% 5 19.7% 10 67.2% 54 0.0% 0 46.2% 7 48.3% 11 62.5% 25 

Crawley Town Centre 16.2% 142 0.0% 0 0.0% 0 1.6% 1 50.0% 129 1.5% 0 0.0% 0 3.1% 1 
Horsham Town Centre 7.2% 63 0.0% 0 8.2% 4 12.5% 10 1.5% 4 12.3% 2 30.0% 7 17.2% 7 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

5.6% 49 0.0% 0 0.0% 0 6.3% 5 16.7% 43 0.0% 0 0.0% 0 0.0% 0 

Lyons Farm Retail Park, 
Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

3.9% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 

Homebase, Crawley Avenue, 
Crawley, RH10 2N 

3.9% 34 1.6% 2 0.0% 0 1.6% 1 10.6% 27 0.0% 0 0.0% 0 1.6% 1 

London Road Retail Park, 
Crawley, RH10 8J 
(Carpetright, B&Q) 

3.8% 34 1.6% 2 0.0% 0 1.6% 1 10.6% 27 0.0% 0 3.3% 1 0.0% 0 

Dorking Town Centre 3.0% 26 21.0% 23 6.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Worthing Town Centre 2.6% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Wickes, Vincent Lane, 

Dorking, RH4 3HQ 
2.3% 20 17.7% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 0 1.6% 1 

Ladymead Retail Park, 
Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

2.0% 18 3.2% 3 18.0% 9 0.0% 0 1.5% 4 6.2% 1 0.0% 0 0.0% 0 

Homebase, London Road, 
Reigate, RH2 0QS 

1.8% 16 14.5% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Town Centre 1.4% 12 11.3% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 1.3% 12 0.0% 0 0.0% 0 0.0% 0 4.5% 12 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
1.2% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cranleigh Town Centre 1.1% 9 0.0% 0 18.0% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
1.0% 9 0.0% 0 4.9% 3 0.0% 0 0.0% 0 4.6% 1 0.0% 0 10.9% 4 

Burgess Hill Town Centre 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Homebase, Discovery Park, 

Chichester, PO19 6U 
0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Holmbush Farm 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 0.9% 8 3.2% 3 6.6% 3 0.0% 0 0.0% 0 4.6% 1 0.0% 0 0.0% 0 
B&Q, Kingston Road, 

Leatherhead 
0.8% 7 6.5% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 0.7% 7 1.6% 2 1.6% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.8% 2 15.0% 3 0.0% 0 
Storrington Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
B&Q, Brighton Road, 

Shoreham-by-Sea 
0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Downlands Retail Park, 
Upper Brighton Road, 
Worthing (B&Q 
Warehouse, Halfords, Paul 
Simon, Currys) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Wickes, Dominion road, 
Worthing, BN14 8J 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Retail Park, 
Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.4% 4 0.0% 0 0.0% 0 1.6% 1 0.0% 0 1.5% 0 0.0% 0 0.0% 0 

Chichester Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 
B&Q, Woodbridge Road, 

Guildford, GU1 1AJ 
0.3% 3 1.6% 2 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Godalming Town Centre 0.3% 3 0.0% 0 4.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Steyning Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Haywards Heath Town 
Centre 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Redhill Town Centre 0.2% 2 1.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

0.2% 2 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Foundry Retail Park, 
Horsham, RH13 5P 
(Dreams) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Rustington Retail Park, Barn 
Nursery, Rustingon, 
Littlehampton, BN16 3R 
(Focus, Halfords, Pets at 
Home) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Arun Retail Park, Broad 
Piece / Bridge Road, 
Littlehampton, BN17 5R 
(Wickes, Currys) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Brighton Retail Park, Carden 
Avenue, Hollingbury, 
Brighton, BN1 8LW 
(Argos Extra, Next) 

0.1% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Brighton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 
Central London 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 0 0.0% 0 
Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bluewater Shopping Centre, 

Kent 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 
Red Square Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9E 
(Argos, Pets at Home) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Carpetright, Haslett Avenue, 
Crawley, RH10 1N 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

(Don’t know / varies / no 
pattern) 

5.9% 52 9.7% 10 9.8% 5 4.7% 4 4.5% 12 1.5% 0 0.0% 0 3.1% 1 

Weighted base:   877  108  52  80  258  15  22  40 
Sample:   875  62  61  64  66  65  60  64 
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Q10 Where do you do most of your households shopping for domestic appliances such as washing machines, fridges cookers and kettles? 
 Those who go shopping for domestic appliances such as washing machines, fridges cookers and kettles at Q10 (Excluding those who said 'Internet / catalogue / 

mail order / TV shopping', 'Abroad' and '(Don't do / don't regularly buy these goods)' at Q10 
 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

23.0% 172 12.5% 12 5.6% 3 18.7% 11 61.4% 137 2.1% 0 1.9% 0 3.8% 1 

Horsham Town Centre 19.5% 145 5.4% 5 14.8% 7 43.8% 26 0.0% 0 22.9% 3 59.3% 12 67.3% 22 
Crawley Town Centre 12.8% 95 5.4% 5 0.0% 0 6.3% 4 33.3% 74 2.1% 0 1.9% 0 5.8% 2 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

5.3% 39 0.0% 0 3.7% 2 20.8% 13 0.0% 0 12.5% 1 1.9% 0 5.8% 2 

Worthing Town Centre 4.4% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.7% 1 0.0% 0 
Dorking Town Centre 4.2% 31 30.4% 30 3.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 2.9% 22 19.6% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

2.2% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Pulborough Town Centre 1.9% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 
Other 1.8% 13 3.6% 3 0.0% 0 0.0% 0 3.5% 8 2.1% 0 0.0% 0 0.0% 0 
Guildford City Centre 1.6% 12 1.8% 2 16.7% 8 0.0% 0 0.0% 0 16.7% 2 1.9% 0 0.0% 0 
Ladymead Retail Park, 

Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

1.6% 12 1.8% 2 18.5% 8 0.0% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 

Broadbridge Heath Retail 
Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

1.6% 12 0.0% 0 1.9% 1 2.1% 1 0.0% 0 4.2% 0 5.6% 1 5.8% 2 

Kingston upon Thames 
Town Centre 

1.0% 7 3.6% 3 1.9% 1 2.1% 1 0.0% 0 2.1% 0 0.0% 0 0.0% 0 

Burgess Hill Town Centre 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bramley Village 0.6% 5 0.0% 0 9.3% 4 0.0% 0 0.0% 0 4.2% 0 0.0% 0 0.0% 0 
Chichester Town Centre 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 0 0.0% 0 0.0% 0 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 0 0.0% 0 0.0% 0 

Findon Town Centre 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cranleigh Town Centre 0.5% 3 0.0% 0 7.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Downlands Retail Park, 

Upper Brighton Road, 
Worthing (B&Q 
Warehouse, Halfords, Paul 
Simon, Currys) 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Steyning Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 0 11.1% 2 0.0% 0 
Redhill Town Centre 0.3% 2 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 
London Road Retail Park, 

Crawley, RH10 8J 
(Carpetright, B&Q) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 1.9% 1 

Central London 0.2% 2 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.2% 2 0.0% 0 3.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Arun Retail Park, Broad 
Piece / Bridge Road, 
Littlehampton, BN17 5R 
(Wickes, Currys) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Hove Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Croydon Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 
Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Foundry Retail Park, 

Horsham, RH13 5P 
(Dreams) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Retail Park, 
Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Godalming Town Centre 0.1% 1 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southampton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Red Square Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9E 
(Argos, Pets at Home) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
7.0% 52 14.3% 14 11.1% 5 4.2% 3 1.8% 4 10.4% 1 7.4% 1 5.8% 2 

Weighted base:   744  97  46  60  223  11  20  32 
Sample:   727  56  54  48  57  48  54  52 
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Q11 Where do you do most of your households shopping for TV, Hi-Fi, Radio, photographic and computer equipment? 
 Those who go shopping for TV, Hi-Fi, Radio, photographic and computer equipment at Q11 (Excluding those who said 'Internet / catalogue / mail order / TV 

shopping', 'Abroad' and '(Don't do / don't regularly buy these goods)' at Q11) 
 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

24.1% 176 18.9% 17 4.1% 2 16.7% 10 57.6% 133 2.0% 0 6.0% 1 3.9% 1 

Horsham Town Centre 17.7% 129 3.8% 3 24.5% 10 45.8% 28 0.0% 0 23.5% 3 50.0% 9 58.8% 19 
Crawley Town Centre 15.5% 114 9.4% 9 0.0% 0 6.3% 4 35.6% 82 2.0% 0 4.0% 1 7.8% 2 
Worthing Town Centre 4.3% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

4.1% 30 0.0% 0 0.0% 0 20.8% 13 0.0% 0 7.8% 1 2.0% 0 2.0% 1 

Dorking Town Centre 2.9% 21 22.6% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 2.5% 18 5.7% 5 24.5% 10 0.0% 0 0.0% 0 15.7% 2 0.0% 0 0.0% 0 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

2.4% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 2.0% 14 7.5% 7 0.0% 0 0.0% 0 1.7% 4 2.0% 0 0.0% 0 2.0% 1 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

1.9% 14 0.0% 0 2.0% 1 2.1% 1 0.0% 0 5.9% 1 0.0% 0 9.8% 3 

Ladymead Retail Park, 
Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

1.8% 13 3.8% 3 18.4% 8 0.0% 0 0.0% 0 9.8% 1 0.0% 0 0.0% 0 

Brighton City Centre 1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Pulborough Town Centre 1.3% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 

Haywards Heath Town 
Centre 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

0.9% 7 3.8% 3 2.0% 1 0.0% 0 0.0% 0 3.9% 0 2.0% 0 0.0% 0 

Billingshurst Town Centre 0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.8% 1 24.0% 4 2.0% 1 
Reigate Town Centre 0.7% 5 5.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Central London 0.5% 4 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0 0.0% 0 
Bramley Village 0.5% 4 0.0% 0 8.2% 3 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 
Burgess Hill Town Centre 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Findon Town Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chichester Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
London Road Retail Park, 

Crawley, RH10 8J 
(Carpetright, B&Q) 

0.4% 3 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 2.0% 1 

Hove Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Downlands Retail Park, 

Upper Brighton Road, 
Worthing (B&Q 
Warehouse, Halfords, Paul 
Simon, Currys) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cranleigh Town Centre 0.2% 2 0.0% 0 4.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Foundry Retail Park, 
Horsham, RH13 5P 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 
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(Dreams) 
Broadbridge Heath Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Arun Retail Park, Broad 
Piece / Bridge Road, 
Littlehampton, BN17 5R 
(Wickes, Currys) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Southampton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Steyning Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Retail Park, 

Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Holmbush Farm 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
8.1% 59 17.0% 16 12.2% 5 6.3% 4 3.4% 8 7.8% 1 8.0% 1 9.8% 3 

Weighted base:   730  92  42  60  231  12  19  32 
Sample:   710  53  49  48  59  51  50  51 
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Q12 Where do you do most of your households shopping on personal / luxury goods including books, jewellery, china, glass and 
cosmetics? 

 Those who go shopping for personal / luxury goods including books, jewellery, china, glass and cosmetics at Q12 (Excluding those who said 'Internet / 
catalogue / mail order / TV shopping', 'Abroad' and '(Don't do / don't regularly buy these goods)' a 

 
Horsham Town Centre 30.6% 225 3.4% 3 30.4% 14 82.1% 58 0.0% 0 37.3% 4 61.8% 13 80.0% 30 
Crawley Town Centre 26.8% 197 15.3% 16 3.6% 2 7.1% 5 82.0% 160 2.0% 0 1.8% 0 3.3% 1 
Worthing Town Centre 6.2% 46 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 6.0% 44 20.3% 21 28.6% 14 1.8% 1 0.0% 0 31.4% 4 3.6% 1 0.0% 0 
Dorking Town Centre 3.8% 28 27.1% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 3.4% 25 1.7% 2 0.0% 0 1.8% 1 2.0% 4 0.0% 0 1.8% 0 0.0% 0 
Chichester Town Centre 2.5% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.8% 1 5.5% 1 0.0% 0 
Reigate Town Centre 2.4% 17 16.9% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cranleigh Town Centre 1.1% 8 0.0% 0 16.1% 8 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 1.0% 7 3.4% 3 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
1.0% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 0.8% 6 3.4% 3 1.8% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 0 0.0% 0 
Central London 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 1.8% 0 1.7% 1 
Croydon Town Centre 0.8% 6 1.7% 2 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, currys, PC World, 
Halfor 

0.7% 5 0.0% 0 0.0% 0 1.8% 1 2.0% 4 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

0.6% 4 0.0% 0 5.4% 3 0.0% 0 0.0% 0 2.0% 0 1.8% 0 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0 0.0% 0 

Horley Town Centre 0.5% 4 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0 0.0% 0 
Steyning Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 12.7% 3 0.0% 0 
Storrington Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Southampton City Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

0.2% 2 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 1.8% 0 0.0% 0 

Burgess Hill Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 1 

Epsom Town Centre 0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ikea, Valley Park, Purley 

Way, Croydon 
0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Chichester Retail Park, 
Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Lyons Farm Retail Park, 
Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ladymead Retail Park, 
Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Retail Park, 
Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
7.3% 54 6.8% 7 10.7% 5 3.6% 3 6.0% 12 7.8% 1 5.5% 1 11.7% 4 

Weighted base:   737  103  48  70  195  12  21  37 
Sample:   747  59  56  56  50  51  55  60 
 
Q13 How often do you visit Horsham Town Centre? 
 
Everyday 3.6% 36 0.0% 0 0.0% 0 8.5% 8 0.0% 0 1.4% 0 2.8% 1 7.0% 3 
2 – 3 times a week 8.6% 86 1.4% 2 2.8% 2 22.5% 20 0.0% 0 2.8% 0 2.8% 1 28.2% 12 
Once a week 13.9% 139 2.8% 3 21.1% 13 45.1% 40 2.7% 8 26.8% 4 28.2% 7 31.0% 14 
Once a fortnight 11.6% 116 5.6% 7 16.9% 10 15.5% 14 10.7% 31 16.9% 3 25.4% 7 22.5% 10 
Once a month 10.7% 107 12.5% 16 12.7% 8 7.0% 6 9.3% 27 18.3% 3 25.4% 7 7.0% 3 
Once every 3 months 11.9% 119 11.1% 14 7.0% 4 0.0% 0 22.7% 66 15.5% 3 7.0% 2 4.2% 2 
Once every 6 months 6.6% 66 11.1% 14 15.5% 9 0.0% 0 8.0% 23 4.2% 1 4.2% 1 0.0% 0 
Once a year 4.3% 43 4.2% 5 2.8% 2 0.0% 0 6.7% 20 1.4% 0 0.0% 0 0.0% 0 
Less often 2.4% 24 6.9% 9 7.0% 4 0.0% 0 0.0% 0 4.2% 1 0.0% 0 0.0% 0 
(Don't know / varies) 0.2% 2 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Never) 26.2% 262 44.4% 56 12.7% 8 1.4% 1 40.0% 117 8.4% 1 4.2% 1 0.0% 0 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
Q14 What do you like about Horsham Town Centre? 
 Those who visit Horsham Town Centre at Q13 
 
Close to home 17.3% 128 5.0% 3 12.9% 7 45.7% 40 0.0% 0 21.5% 3 19.1% 5 23.9% 11 
Close to work / en route to 

work 
1.8% 13 0.0% 0 0.0% 0 2.9% 3 2.2% 4 0.0% 0 2.9% 1 0.0% 0 

Easily accessible by foot / 
cycle 

3.6% 27 2.5% 2 6.5% 3 1.4% 1 0.0% 0 4.6% 1 2.9% 1 5.6% 2 

Good and / or free car 
parking 

9.1% 67 15.0% 10 14.5% 8 2.9% 3 6.7% 12 15.4% 2 13.2% 3 12.7% 6 

Good bus service / accessible 
public transport 

2.3% 17 5.0% 3 3.2% 2 0.0% 0 2.2% 4 0.0% 0 4.4% 1 1.4% 1 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 4.3% 31 7.5% 5 4.8% 3 1.4% 1 8.9% 16 1.5% 0 1.5% 0 0.0% 0 
Good range of chain / well 

known stores 
18.8% 139 20.0% 14 21.0% 11 22.9% 20 20.0% 35 24.6% 4 26.5% 7 14.1% 6 

Good range of independent 
stores 

17.6% 130 20.0% 14 8.1% 4 12.9% 11 26.7% 47 16.9% 3 23.5% 6 15.5% 7 

Restaurant / cafes 2.9% 22 2.5% 2 1.6% 1 2.9% 3 2.2% 4 6.2% 1 4.4% 1 4.2% 2 
Bars / pubs / clubs 0.6% 5 0.0% 0 0.0% 0 0.0% 0 2.2% 4 0.0% 0 1.5% 0 0.0% 0 
Leisure facilities 1.2% 9 2.5% 2 1.6% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 1.4% 1 
Good range of services 

(bank, library, hairdresser 
etc.) 

1.1% 8 0.0% 0 0.0% 0 1.4% 1 0.0% 0 1.5% 0 4.4% 1 2.8% 1 

Good prices 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.2% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Attractive environment 32.5% 240 45.0% 31 32.3% 17 37.1% 33 35.6% 63 16.9% 3 32.4% 8 21.1% 9 
Cleanliness 3.3% 24 7.5% 5 3.2% 2 5.7% 5 0.0% 0 1.5% 0 4.4% 1 5.6% 2 
Safe and secure 2.3% 17 0.0% 0 3.2% 2 0.0% 0 2.2% 4 3.1% 0 11.8% 3 1.4% 1 
Indoor shopping malls / 

arcades 
5.7% 42 2.5% 2 1.6% 1 1.4% 1 8.9% 16 21.5% 3 2.9% 1 5.6% 2 

Other 1.5% 11 2.5% 2 1.6% 1 0.0% 0 2.2% 4 0.0% 0 2.9% 1 0.0% 0 
Compact 10.7% 79 17.5% 12 12.9% 7 8.6% 8 8.9% 16 12.3% 2 16.2% 4 14.1% 6 
Flat / even surface 1.0% 7 0.0% 0 9.7% 5 0.0% 0 0.0% 0 4.6% 1 0.0% 0 1.4% 1 
Friendly people / atmosphere 2.1% 15 5.0% 3 1.6% 1 4.3% 4 0.0% 0 3.1% 0 1.5% 0 2.8% 1 
Pedestrianised area 2.4% 18 0.0% 0 0.0% 0 5.7% 5 0.0% 0 0.0% 0 5.9% 1 2.8% 1 
Not too crowded 1.0% 7 0.0% 0 1.6% 1 1.4% 1 0.0% 0 1.5% 0 2.9% 1 2.8% 1 
Familiar with the area 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Not too big 1.2% 9 0.0% 0 1.6% 1 1.4% 1 2.2% 4 7.7% 1 0.0% 0 0.0% 0 
Good layout 1.3% 10 0.0% 0 3.2% 2 2.9% 3 2.2% 4 0.0% 0 0.0% 0 0.0% 0 
Has a park and ride system 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Preference for specific store 0.4% 3 0.0% 0 3.2% 2 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Old fashioned 1.0% 7 0.0% 0 0.0% 0 1.4% 1 2.2% 4 0.0% 0 0.0% 0 0.0% 0 
Nothing / very little 13.5% 100 15.0% 10 14.5% 8 8.6% 8 13.3% 23 13.8% 2 5.9% 1 21.1% 9 
(Don't know) 2.0% 15 5.0% 3 3.2% 2 1.4% 1 0.0% 0 1.5% 0 0.0% 0 2.8% 1 
Weighted base:   738  70  53  88  176  15  25  44 
Sample:   807  40  62  70  45  65  68  71 
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Q15 What do you dislike about Horsham Town Centre? 
 Those who visit Horsham Town Centre at Q13 
 
Difficult to park 9.9% 73 12.5% 9 9.7% 5 2.9% 3 8.9% 16 15.4% 2 10.3% 3 12.7% 6 
Difficult to park near shops 1.6% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 2.9% 1 2.8% 1 
Too long / inconvenient 

journey 
0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Traffic congestion 0.6% 5 0.0% 0 1.6% 1 1.4% 1 0.0% 0 3.1% 0 0.0% 0 0.0% 0 
Poor bus services 0.8% 6 0.0% 0 3.2% 2 0.0% 0 0.0% 0 0.0% 0 1.5% 0 1.4% 1 
Poor accessibility by foot / 

cycle 
0.3% 2 0.0% 0 1.6% 1 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Lack of foodstores 2.4% 18 0.0% 0 1.6% 1 5.7% 5 0.0% 0 0.0% 0 4.4% 1 2.8% 1 
Lack of non-food stores 11.8% 87 5.0% 3 11.3% 6 15.7% 14 2.2% 4 13.8% 2 8.8% 2 18.3% 8 
Lack of eating and drinking 

places 
1.0% 7 0.0% 0 0.0% 0 1.4% 1 2.2% 4 0.0% 0 0.0% 0 0.0% 0 

Too expensive 0.9% 6 0.0% 0 1.6% 1 2.9% 3 0.0% 0 3.1% 0 1.5% 0 1.4% 1 
Poor security for shoppers / 

cars 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Poor lighting 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Poor access for disabled 0.4% 3 0.0% 0 1.6% 1 1.4% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Vacant shops 2.8% 21 0.0% 0 0.0% 0 7.1% 6 0.0% 0 3.1% 0 4.4% 1 7.0% 3 
Other 3.0% 22 2.5% 2 3.2% 2 2.9% 3 2.2% 4 1.5% 0 2.9% 1 0.0% 0 
Expensive parking 5.4% 40 0.0% 0 4.8% 3 15.7% 14 0.0% 0 6.2% 1 13.2% 3 11.3% 5 
Too many restaurants / cafes 0.8% 6 0.0% 0 0.0% 0 1.4% 1 0.0% 0 1.5% 0 0.0% 0 1.4% 1 
The cobbled streets 0.7% 5 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 4.4% 1 2.8% 1 
Poor sculptures / fountains 1.7% 12 0.0% 0 0.0% 0 5.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
New / improved seating 

areas 
0.2% 2 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 2.9% 1 0.0% 0 

Poor quality shops 0.6% 4 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 0 1.4% 1 
Unattractive environment 0.5% 4 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 1 
Poor layout 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Too many pound / charity 

shops 
0.4% 3 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 

Nothing / very little 62.1% 458 77.5% 54 58.1% 31 45.7% 40 86.7% 152 61.5% 9 54.4% 14 46.5% 21 
(Don't know) 2.1% 15 2.5% 2 4.8% 3 0.0% 0 0.0% 0 0.0% 0 2.9% 1 4.2% 2 
Weighted base:   738  70  53  88  176  15  25  44 
Sample:   807  40  62  70  45  65  68  71 
 
Q16 What would make you shop in or visit Horsham Town Centre more often? 
 Those who visit Horsham Town Centre at Q13 
 
Better disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Better public transport links 3.1% 23 0.0% 0 4.8% 3 2.9% 3 4.4% 8 3.1% 0 1.5% 0 0.0% 0 
Cheaper parking 7.8% 58 2.5% 2 8.1% 4 20.0% 18 2.2% 4 7.7% 1 7.4% 2 7.0% 3 
Cheaper prices 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
Easier / more parking 8.6% 63 10.0% 7 6.5% 3 8.6% 8 11.1% 20 12.3% 2 4.4% 1 7.0% 3 
More food stores 1.7% 13 0.0% 0 1.6% 1 2.9% 3 2.2% 4 1.5% 0 4.4% 1 1.4% 1 
More leisure facilities (e.g. 

cinema etc.) 
0.7% 5 0.0% 0 0.0% 0 1.4% 1 2.2% 4 1.5% 0 0.0% 0 0.0% 0 

More non-food stores 10.0% 74 7.5% 5 6.5% 3 22.9% 20 2.2% 4 7.7% 1 17.6% 4 16.9% 7 
More department stores 11.6% 85 15.0% 10 12.9% 7 8.6% 8 8.9% 16 18.5% 3 16.2% 4 9.9% 4 
More higher order / designer 

stores 
5.6% 41 2.5% 2 4.8% 3 5.7% 5 6.7% 12 3.1% 0 5.9% 1 5.6% 2 

More places to eat / drink 0.8% 6 0.0% 0 1.6% 1 1.4% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 
More security / better 

personal safety 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More services (e.g. bank, 
library, hairdressers etc.) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Markets 0.3% 2 0.0% 0 1.6% 1 0.0% 0 0.0% 0 1.5% 0 2.9% 1 1.4% 1 
More specialist/unusual 

shops 
4.3% 32 5.0% 3 1.6% 1 4.3% 4 0.0% 0 4.6% 1 8.8% 2 9.9% 4 

More independent shops 3.6% 26 2.5% 2 3.2% 2 1.4% 1 0.0% 0 3.1% 0 7.4% 2 9.9% 4 
Other 1.0% 7 2.5% 2 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
New / improved public 

toilets 
0.4% 3 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 1 0.0% 0 

New / improved seating 
areas 

0.5% 3 2.5% 2 1.6% 1 0.0% 0 0.0% 0 0.0% 0 2.9% 1 0.0% 0 

Nothing 53.0% 392 52.5% 37 54.8% 29 38.6% 34 60.0% 106 44.6% 7 45.6% 12 62.0% 27 
(Don't know) 3.9% 29 5.0% 3 3.2% 2 1.4% 1 4.4% 8 1.5% 0 7.4% 2 2.8% 1 

Weighted base:   738  70  53  88  176  15  25  44 
Sample:   807  40  62  70  45  65  68  71 
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Q17 Do you ever use the Park and Ride to visit Horsham Town Centre? 
 Those who visit Horsham Town Centre at Q13 
 
Yes 7.4% 54 0.0% 0 1.6% 1 7.1% 6 6.7% 12 7.7% 1 10.3% 3 9.9% 4 
No 3.8% 28 0.0% 0 3.2% 2 4.3% 4 2.2% 4 3.1% 0 8.8% 2 8.5% 4 
Never 88.9% 656 100.0% 70 95.2% 50 88.6% 78 91.1% 160 89.2% 13 80.9% 21 81.7% 36 
Weighted base:   738  70  53  88  176  15  25  44 
Sample:   807  40  62  70  45  65  68  71 
 
Q18 How often do you use the Park and Ride to visit Horsham Town Centre compared to your car usage? 
 Those who ever use the park and ride to visit Horsham Town Centre at Q17 
 
More than I use the car 38.3% 21 0.0% 0 0.0% 0 0.0% 0 33.3% 4 40.0% 0 28.6% 1 42.9% 2 
Less than I use the car 40.4% 22 0.0% 0 100.1% 1 100.0% 6 33.3% 4 40.0% 0 42.8% 1 28.6% 1 
About the Same 18.2% 10 0.0% 0 0.0% 0 0.0% 0 33.3% 4 20.0% 0 28.6% 1 28.6% 1 
I don't have the use of a car 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know) 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   54  0  1  6  12  1  3  4 
Sample:   75  0  1  5  3  5  7  7 
 
Q19 Do you visit Southwater or Billingshurst most often for your shopping or service requirements? 
 
Southwater 8.6% 86 1.4% 2 1.4% 1 9.9% 9 5.3% 16 0.0% 0 0.0% 0 69.0% 30 
Billingshurst 8.4% 84 2.8% 3 9.9% 6 7.0% 6 1.3% 4 74.6% 12 90.1% 24 11.3% 5 
Neither 82.8% 828 94.4% 118 88.7% 53 83.1% 74 93.3% 274 25.4% 4 9.9% 3 18.3% 8 
(Don't know) 0.2% 2 1.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
Q20 For what reason or reasons do you visit Southwater shopping centre? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Close to home 29.6% 25 0.0% 0 0.0% 0 0.0% 0 25.0% 4 0.0% 0 0.0% 0 63.3% 19 
Close to work / en route to 

work 
2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 

Easily accessible by foot / 
cycle 

5.3% 5 0.0% 0 0.0% 0 0.0% 0 25.0% 4 0.0% 0 0.0% 0 2.0% 1 

Good and / or free car 
parking 

3.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good bus service / accessible 
public transport 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good cycle parking 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Good range of chain / well 

known stores 
9.9% 9 0.0% 0 100.1% 1 14.3% 1 0.0% 0 0.0% 0 0.0% 0 10.2% 3 

Good range of independent 
stores 

10.0% 9 0.0% 0 0.0% 0 0.0% 0 25.0% 4 0.0% 0 0.0% 0 14.3% 4 

Restaurant / cafes 6.1% 5 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 4.1% 1 
Bars / pubs / clubs 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Leisure facilities 3.4% 3 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

24.9% 21 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 30.6% 9 

Good prices 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 6.5% 6 100.0% 2 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Cleanliness 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Safe and secure 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 

Other 1.5% 1 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Visiting friends / relatives 5.6% 5 0.0% 0 0.0% 0 28.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Nothing / very little 6.0% 5 0.0% 0 0.0% 0 14.3% 1 25.0% 4 0.0% 0 0.0% 0 0.0% 0 
(Don't know) 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   86  2  1  9  16  0  0  30 
Sample:   108  1  1  7  4  0  0  49 
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Q21 How often do you visit Southwater? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Everyday 10.2% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 28.6% 9 
2 – 3 times a week 16.1% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 32.7% 10 
Once a week 12.6% 11 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 22.4% 7 
Once a fortnight 7.2% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.2% 3 
Once a month 23.3% 20 0.0% 0 0.0% 0 71.4% 6 25.0% 4 0.0% 0 0.0% 0 2.0% 1 
Once every 3 months 14.3% 12 0.0% 0 100.1% 1 0.0% 0 50.0% 8 0.0% 0 0.0% 0 0.0% 0 
Once every 6 months 8.6% 7 0.0% 0 0.0% 0 0.0% 0 25.0% 4 0.0% 0 0.0% 0 2.0% 1 
Once a year 4.0% 3 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Less often 2.0% 2 100.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Weighted base:   86  2  1  9  16  0  0  30 
Sample:   108  1  1  7  4  0  0  49 
 
Q22 What do you like about Southwater? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Close to home 15.5% 13 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 30.6% 9 
Close to work / en route to 

work 
2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Easily accessible by foot / 
cycle 

0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good and / or free car 
parking 

17.3% 15 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 16.3% 5 

Good bus service / accessible 
public transport 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Good range of chain / well 

known stores 
7.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.3% 4 

Good range of independent 
stores 

11.9% 10 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 18.4% 6 

Restaurant / cafes 6.7% 6 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Bars / pubs / clubs 4.3% 4 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 6.1% 2 
Leisure facilities 2.2% 2 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Good range of services 

(bank, library, hairdresser 
etc.) 

7.6% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.3% 4 

Good prices 1.0% 1 0.0% 0 100.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 27.9% 24 100.0% 2 0.0% 0 0.0% 0 75.0% 12 0.0% 0 0.0% 0 20.4% 6 
Cleanliness 2.5% 2 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Safe and secure 6.0% 5 0.0% 0 0.0% 0 0.0% 0 25.0% 4 0.0% 0 0.0% 0 4.1% 1 
Indoor shopping malls / 

arcades 
4.5% 4 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 4.1% 1 

Other 9.4% 8 0.0% 0 100.1% 1 0.0% 0 25.0% 4 0.0% 0 0.0% 0 6.1% 2 
Has everything I need 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 2 
Nothing / very little 16.8% 14 0.0% 0 0.0% 0 28.6% 3 25.0% 4 0.0% 0 0.0% 0 6.1% 2 
(Don't know) 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Weighted base:   86  2  1  9  16  0  0  30 
Sample:   108  1  1  7  4  0  0  49 
 
Q23 How do you travel to Southwater? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Car / Van (as driver) 72.7% 62 100.0% 2 100.1% 1 71.4% 6 100.0% 16 0.0% 0 0.0% 0 38.8% 12 
Car / van (as passenger) 4.1% 4 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
Motorcycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 2.1% 2 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Train 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Taxi 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Walk 18.9% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 53.1% 16 
Bicycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 2 

Weighted base:   86  2  1  9  16  0  0  30 
Sample:   108  1  1  7  4  0  0  49 
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Q24 What would make you shop in or visit Southwater more often? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Better disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Better public transport links 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cheaper parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cheaper prices 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Easier / more parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More food stores 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
More leisure facilities (e.g. 

cinema etc.) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More non-food stores 5.0% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.1% 1 
More department stores 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More higher order / designer 

stores 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More places to eat / drink 5.6% 5 0.0% 0 0.0% 0 0.0% 0 25.0% 4 0.0% 0 0.0% 0 0.0% 0 
More security / better 

personal safety 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More services (e.g. bank, 
library, hairdressers etc.) 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Markets 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 
More specialist/unusual 

shops 
5.7% 5 0.0% 0 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 

More independent shops 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Nothing 79.0% 68 100.0% 2 100.1% 1 85.7% 8 75.0% 12 0.0% 0 0.0% 0 89.8% 27 
(Don't know) 2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.1% 1 
Weighted base:   86  2  1  9  16  0  0  30 
Sample:   108  1  1  7  4  0  0  49 
 
Q25 For what reason or reasons do you visit Billingshurst shopping centre? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Close to home 33.4% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 69.8% 9 75.0% 18 0.0% 0 
Close to work / en route to 

work 
5.5% 5 0.0% 0 0.0% 0 20.0% 1 0.0% 0 0.0% 0 3.1% 1 0.0% 0 

Easily accessible by foot / 
cycle 

0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 

Good and / or free car 
parking 

0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.5% 1 

Good bus service / accessible 
public transport 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 0 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
8.8% 7 50.0% 2 28.6% 2 0.0% 0 0.0% 0 7.6% 1 3.1% 1 25.0% 1 

Good range of independent 
stores 

20.2% 17 50.0% 2 42.9% 3 20.0% 1 0.0% 0 13.2% 2 10.9% 3 25.0% 1 

Restaurant / cafes 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 
Bars / pubs / clubs 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Leisure facilities 4.2% 4 0.0% 0 14.3% 1 20.0% 1 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

27.2% 23 0.0% 0 28.6% 2 20.0% 1 0.0% 0 45.3% 6 28.1% 7 25.0% 1 

Good prices 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 12.5% 1 
Cleanliness 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Safe and secure 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 

Other 4.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 3.1% 1 25.0% 1 
Recycling facilities 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good food stores 3.3% 3 0.0% 0 0.0% 0 20.0% 1 0.0% 0 1.9% 0 3.1% 1 0.0% 0 
Visiting friends / relatives 2.8% 2 0.0% 0 0.0% 0 20.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Buy pet products 2.6% 2 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Nothing / very little 7.0% 6 0.0% 0 0.0% 0 0.0% 0 100.0% 4 0.0% 0 1.6% 0 0.0% 0 
(Don't know) 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Weighted base:   84  3  6  6  4  12  24  5 
Sample:   182  2  7  5  1  53  64  8 
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Q26 How often do you visit Billingshurst? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Everyday 11.4% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 0 31.3% 7 0.0% 0 
2 – 3 times a week 19.8% 17 0.0% 0 0.0% 0 20.0% 1 0.0% 0 15.1% 2 48.4% 12 12.5% 1 
Once a week 15.0% 13 0.0% 0 14.3% 1 0.0% 0 0.0% 0 34.0% 4 17.2% 4 12.5% 1 
Once a fortnight 20.1% 17 0.0% 0 14.3% 1 40.0% 3 100.0% 4 15.1% 2 3.1% 1 50.0% 2 
Once a month 14.9% 13 50.0% 2 28.6% 2 20.0% 1 0.0% 0 13.2% 2 0.0% 0 25.0% 1 
Once every 3 months 11.6% 10 50.0% 2 28.6% 2 20.0% 1 0.0% 0 13.2% 2 0.0% 0 0.0% 0 
Once every 6 months 4.8% 4 0.0% 0 14.3% 1 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 
Once a year 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Less often 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 
(Don't know / varies) 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 
Weighted base:   84  3  6  6  4  12  24  5 
Sample:   182  2  7  5  1  53  64  8 
 
Q27 What do you like about Billingshurst? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Close to home 27.9% 23 0.0% 0 14.3% 1 0.0% 0 0.0% 0 41.5% 5 59.4% 14 12.5% 1 
Close to work / en route to 

work 
2.1% 2 0.0% 0 0.0% 0 20.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Easily accessible by foot / 
cycle 

2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 6.2% 1 0.0% 0 

Good and / or free car 
parking 

5.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.4% 1 6.2% 1 12.5% 1 

Good bus service / accessible 
public transport 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
4.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.6% 1 1.6% 0 0.0% 0 

Good range of independent 
stores 

17.0% 14 50.0% 2 28.6% 2 0.0% 0 0.0% 0 18.9% 2 9.4% 2 25.0% 1 

Restaurant / cafes 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.6% 1 0.0% 0 0.0% 0 
Bars / pubs / clubs 2.1% 2 0.0% 0 0.0% 0 20.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Leisure facilities 4.9% 4 0.0% 0 0.0% 0 20.0% 1 0.0% 0 1.9% 0 3.1% 1 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

4.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.9% 2 6.2% 1 0.0% 0 

Good prices 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 9.6% 8 50.0% 2 14.3% 1 0.0% 0 0.0% 0 1.9% 0 15.6% 4 0.0% 0 
Cleanliness 2.5% 2 50.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Safe and secure 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Indoor shopping malls / 

arcades 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 2.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 1 12.5% 1 
Friendly people / atmosphere 3.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 10.9% 3 0.0% 0 
Nothing / very little 30.0% 25 0.0% 0 42.9% 3 40.0% 3 100.0% 4 26.4% 3 17.2% 4 12.5% 1 
(Don't know) 2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25.0% 1 
Weighted base:   84  3  6  6  4  12  24  5 
Sample:   182  2  7  5  1  53  64  8 
 
Q28 How do you travel to Billingshurst? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Car / Van (as driver) 64.1% 54 50.0% 2 85.7% 5 60.0% 4 0.0% 0 90.6% 11 31.3% 7 87.5% 4 
Car / van (as passenger) 8.9% 7 50.0% 2 14.3% 1 40.0% 3 0.0% 0 7.6% 1 1.6% 0 0.0% 0 
Motorcycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 7.2% 6 0.0% 0 0.0% 0 0.0% 0 100.0% 4 1.9% 0 3.1% 1 12.5% 1 
Train 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Taxi 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Walk 18.7% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 62.5% 15 0.0% 0 
Bicycle 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   84  3  6  6  4  12  24  5 
Sample:   182  2  7  5  1  53  64  8 
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Q29 What would make you shop in or visit Billingshurst more often? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Better disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Better public transport links 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cheaper parking 14.2% 12 0.0% 0 0.0% 0 20.0% 1 0.0% 0 13.2% 2 17.2% 4 37.5% 2 
Cheaper prices 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Easier / more parking 13.2% 11 0.0% 0 0.0% 0 40.0% 3 0.0% 0 9.4% 1 15.6% 4 12.5% 1 
More food stores 13.1% 11 0.0% 0 14.3% 1 0.0% 0 0.0% 0 17.0% 2 31.3% 7 12.5% 1 
More leisure facilities (e.g. 

cinema etc.) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More non-food stores 22.6% 19 0.0% 0 14.3% 1 0.0% 0 0.0% 0 28.3% 3 45.3% 11 25.0% 1 
More department stores 7.1% 6 0.0% 0 14.3% 1 0.0% 0 0.0% 0 13.2% 2 12.5% 3 0.0% 0 
More higher order / designer 

stores 
4.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.7% 1 9.4% 2 0.0% 0 

More places to eat / drink 1.7% 1 0.0% 0 14.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.5% 1 
More security / better 

personal safety 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More services (e.g. bank, 
library, hairdressers etc.) 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 

Markets 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More specialist/unusual 

shops 
12.0% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.9% 2 28.1% 7 0.0% 0 

More independent shops 9.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.3% 1 26.6% 6 0.0% 0 
Other 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 1.6% 0 0.0% 0 
Get rid of the wheel 

clampers 
1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.7% 1 0.0% 0 

Nothing 47.4% 40 100.0% 3 71.4% 4 60.0% 4 100.0% 4 37.7% 5 15.6% 4 37.5% 2 
(Don't know) 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 
Weighted base:   84  3  6  6  4  12  24  5 
Sample:   182  2  7  5  1  53  64  8 
 
Q30 Which do you use most often - The Budgens in Billingshurst Town Centre or - The Tesco Express adjacent to Billingshurst train 

station? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Budgens, Billingshurst Town 

Centre 
50.6% 43 0.0% 0 42.9% 3 40.0% 3 0.0% 0 66.0% 8 70.3% 17 75.0% 4 

Tesco Express, Billingshurst 
train station 

8.6% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.4% 1 18.8% 4 0.0% 0 

Neither 38.1% 32 100.0% 3 57.1% 3 60.0% 4 100.0% 4 20.8% 3 3.1% 1 25.0% 1 
(Don't know / varies) 2.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 0 7.8% 2 0.0% 0 
Weighted base:   84  3  6  6  4  12  24  5 
Sample:   182  2  7  5  1  53  64  8 
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Q31 What town centre do you visit most often for pubs / clubs? 
 Those who visit pubs / clubs at Q31 (Excluding those who said '(Don’t do / visit)' at Q31) 
 
Billingshurst Town Centre 1.1% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 0 37.9% 4 0.0% 0 
Bognor Regis Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 3.2% 19 0.0% 0 0.0% 0 2.2% 1 2.2% 4 4.8% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.8% 4 2.4% 2 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Central London 2.7% 16 0.0% 0 0.0% 0 2.2% 1 4.4% 8 4.8% 0 6.9% 1 2.6% 1 
Chichester Town Centre 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cranleigh Town Centre 1.8% 10 0.0% 0 30.0% 10 0.0% 0 0.0% 0 2.4% 0 0.0% 0 0.0% 0 
Crawley Town Centre 19.3% 112 0.0% 0 0.0% 0 4.3% 3 60.0% 106 0.0% 0 3.5% 0 5.1% 1 
Croydon Town Centre 0.7% 4 0.0% 0 0.0% 0 0.0% 0 2.2% 4 0.0% 0 0.0% 0 0.0% 0 
Dorking Town Centre 8.1% 47 61.0% 43 7.5% 3 2.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.3% 2 2.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 1.6% 9 2.4% 2 20.0% 7 0.0% 0 0.0% 0 7.1% 1 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Henfield Town Centre 1.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horsham Town Centre 21.3% 124 0.0% 0 5.0% 2 67.4% 39 4.4% 8 9.5% 1 20.7% 2 33.3% 8 
Kingston upon Thames 

Town Centre 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 1.3% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 0.7% 4 0.0% 0 0.0% 0 0.0% 0 2.2% 4 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 4.0% 23 22.0% 16 0.0% 0 0.0% 0 4.4% 8 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 1.8% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 0 35.9% 9 
Steyning Town Centre 1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 1.1% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Worthing Town Centre 2.3% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.1% 1 
Amberley Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ardingly Village 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Arundel Town Centre 0.9% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 1 
Ashington Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cowfold Village 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cuckfield Village 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dial Post Village 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ewhurst Village 0.6% 3 0.0% 0 10.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Handcross Village 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 3.4% 20 0.0% 0 0.0% 0 0.0% 0 11.1% 20 0.0% 0 0.0% 0 0.0% 0 
Loxwood Village 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.7% 2 0.0% 0 0.0% 0 
Partridge Green Town 

Centre 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Shoreham-by-Sea Town 
Centre 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Upper Beeding Village 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Wisborough Green Town 

Centre 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19.0% 2 0.0% 0 0.0% 0 

Other 5.1% 30 0.0% 0 5.0% 2 13.0% 8 2.2% 4 16.7% 2 0.0% 0 5.1% 1 
(Don’t know / varies / no 

pattern) 
10.0% 58 9.8% 7 22.5% 8 6.5% 4 6.7% 12 14.3% 1 27.6% 3 10.3% 2 

Weighted base:   581  71  34  58  176  10  11  24 
Sample:   553  41  40  46  45  42  29  39 
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Q32 What town centre do you visit most often for restaurants/eating out? 
 Those who visit restaurants/eating out at Q32 (Excluding those who said '(Don’t do / visit)' at Q32) 
 
Billingshurst Town Centre 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 1 29.6% 6 1.8% 1 
Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 3.0% 25 1.6% 2 0.0% 0 0.0% 0 3.1% 8 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 

Central London 3.0% 26 1.6% 2 0.0% 0 0.0% 0 6.3% 16 1.8% 0 3.7% 1 1.8% 1 
Chichester Town Centre 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 0 3.7% 1 0.0% 0 
Cranleigh Town Centre 1.4% 11 0.0% 0 22.4% 11 0.0% 0 0.0% 0 3.5% 0 0.0% 0 0.0% 0 
Crawley Town Centre 17.4% 148 0.0% 0 0.0% 0 9.1% 8 54.7% 137 3.5% 0 1.9% 0 1.8% 1 
Croydon Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dorking Town Centre 7.7% 65 54.1% 57 12.1% 6 0.0% 0 0.0% 0 1.8% 0 1.9% 0 0.0% 0 
Epsom Town Centre 0.1% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 1.9% 17 3.3% 3 20.7% 10 1.5% 1 0.0% 0 12.3% 2 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 

Henfield Town Centre 1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horsham Town Centre 22.3% 189 1.6% 2 15.5% 8 75.8% 63 3.1% 8 10.5% 1 27.8% 6 38.6% 14 
Kingston upon Thames 

Town Centre 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Littlehampton Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 
Pulborough Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 1.6% 13 1.6% 2 0.0% 0 0.0% 0 4.7% 12 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 4.6% 39 21.3% 23 0.0% 0 0.0% 0 6.3% 16 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 21.1% 7 
Steyning Town Centre 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 1.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Worthing Town Centre 3.1% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.7% 1 1.8% 1 
Amberley Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Arundel Town Centre 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 
Ashington Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bramber Village 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cowfold Village 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 0 0.0% 0 0.0% 0 
Cuckfield Village 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dial Post Village 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Findon Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Handcross Village 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 2.3% 20 0.0% 0 0.0% 0 0.0% 0 7.8% 20 0.0% 0 0.0% 0 0.0% 0 
Loxwood Village 0.2% 2 0.0% 0 1.7% 1 0.0% 0 0.0% 0 5.3% 1 0.0% 0 0.0% 0 
Ockley Village 0.3% 2 0.0% 0 3.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shipley Village 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Upper Beeding Village 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
West Chiltington Village 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Wisborough Green Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.8% 1 0.0% 0 0.0% 0 

Other 3.1% 27 1.6% 2 13.8% 7 4.5% 4 3.1% 8 10.5% 1 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
14.6% 124 13.1% 14 10.3% 5 7.6% 6 10.9% 27 29.8% 4 22.2% 4 28.1% 10 

Weighted base:   849  106  49  83  250  13  20  35 
Sample:   823  61  58  66  64  57  54  57 
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Q33 Where do you go most often to visit the cinema? 
 Those who visit the cinema at Q33 (Excluding those who said '(Don’t do / visit)' at Q33) 
 
Cineworld, 1 London Road, 

Crawley, West Sussex, 
RH10 2LR? 

54.2% 343 30.2% 28 19.4% 6 72.4% 53 86.3% 172 17.8% 2 31.7% 5 43.9% 11 

The Hawth Theatre & 
Conference Complex, 
Hawth Avenue, Crawley, 
RH10 6YZ 

3.4% 22 0.0% 0 0.0% 0 0.0% 0 5.9% 12 0.0% 0 2.4% 0 2.4% 1 

The Harlequin Theatre and 
Cinema, Warwick 
Quadrant, London Road, 
Redhill, RH1 1NN? 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

The Orion Cinema, Cyprus 
Road, Burgess Hill, West 
Sussex, RH15 8DX? 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

The Screen, Bancroft Road, 
Reigate, RH2 7RP? 

4.9% 31 28.3% 26 2.8% 1 0.0% 0 2.0% 4 0.0% 0 0.0% 0 0.0% 0 

Capitol Cinema, Horsham, 
North Street, Horsham, 
RH12 1RG 

14.3% 91 0.0% 0 8.3% 3 24.1% 18 0.0% 0 22.2% 2 48.8% 7 43.9% 11 

Windmill Entertainment 
Centre, Littlehampton, 
BN17 5LH 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

King Street Picturehouse, 
East Grinstead, RH19 3DJ 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0 0.0% 0 

Dome Cinema, Worthing, 
BN11 3PT 

1.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Central London 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 0 2.4% 1 
Chichester Cinema, New 

Park Centre, New Park 
Road, Chichester 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cineworld, Brighton Marina 
Village, Brighton 

1.7% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cineworld, Chichester Gate, 
Chichester 

3.0% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.9% 1 2.4% 0 0.0% 0 

Dorking Halls, Reigate 
Road, Dorking 

3.3% 21 20.8% 19 5.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Odeon, Bedford Road, 
Guildford 

4.8% 30 9.4% 9 58.3% 18 0.0% 0 0.0% 0 35.6% 4 0.0% 0 0.0% 0 

Odeon, Kingswest, West 
Street, Brighton 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 0.7% 5 1.9% 2 0.0% 0 1.7% 1 0.0% 0 0.0% 0 2.4% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
5.9% 38 9.4% 9 5.6% 2 1.7% 1 3.9% 8 15.6% 2 9.8% 1 7.3% 2 

Weighted base:   634  92  31  73  199  10  15  25 
Sample:   584  53  36  58  51  45  41  41 
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Q34 Where do you go most often to go ten pin bowling? 
 Those who go ten pin bowling at Q34 (Excluding those who said '(Don’t do / visit)' at Q34) 
 
The Big Apple Superbowl, 

Horsham Leisure Park, 
Albion Way, Horsham, 
West Sussex, RH12 1AH 

23.8% 97 18.5% 9 5.9% 1 60.5% 33 2.3% 4 41.7% 2 69.2% 3 36.4% 5 

AMF Worthing Bowl, 
Marine Parade, Town 
Centre, Worthing, BN11 
3QJ? 

4.3% 17 0.0% 0 5.9% 1 0.0% 0 0.0% 0 4.2% 0 7.7% 0 4.5% 1 

Hollywood Bowl, Crawley 
Leisure Park, London 
Road, Crawley, RH10 
8LR? 

61.8% 252 59.3% 28 47.1% 7 39.5% 21 93.0% 156 20.8% 1 15.4% 1 54.5% 7 

Bowlplex, Marina Way, 
Brighton Marina, Brighton 
  

3.6% 15 0.0% 0 0.0% 0 0.0% 0 2.3% 4 0.0% 0 0.0% 0 0.0% 0 

Lakeside Superbowl, 
Terminus Road, 
Chichester Gate Leisure 
Park, Chichester, WEST 
SUSSEX PO19 8EL 

0.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.8% 1 0.0% 0 0.0% 0 

Guildford Spectrum 3.7% 15 18.5% 9 41.2% 6 0.0% 0 0.0% 0 4.2% 0 7.7% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
1.9% 8 3.7% 2 0.0% 0 0.0% 0 2.3% 4 8.3% 0 0.0% 0 4.5% 1 

Weighted base:   409  47  14  54  168  6  5  14 
Sample:   325  27  17  43  43  24  13  22 
 
Q35 Where do you go most often to go to bingo? 
 Those who go to bingo at Q35 (Excluding those who said 'Internet / online' and '(Don’t do / visit)' at Q35) 
 
Gala Bingo, Kingsgate, 

Queensway, Town Centre, 
Crawley, RH10 1EN 

79.1% 37 100.0% 3 100.0% 2 0.0% 0 100.0% 31 0.0% 0 50.0% 0 0.0% 0 

Gala Bingo, Worthing, BN11 
3JS 

10.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Crown Bingo, Bognor Regis, 
PO21 1PT 

0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Gala Bingo, Freshfield Way, 
Brighton 

4.3% 2 0.0% 0 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 2.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Internet / online 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
3.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 50.0% 0 100.0% 1 

Weighted base:   47  3  2  1  31  0  1  1 
Sample:   31  2  2  1  8  0  2  2 
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Q36 Are there any leisure facilities that you think are lacking within a reasonable distance of your home? 
 
No 76.7% 767 79.2% 99 81.7% 49 93.0% 83 69.3% 203 81.7% 13 74.6% 20 74.6% 33 
Yes, bingo 0.4% 4 1.4% 2 0.0% 0 0.0% 0 0.0% 0 1.4% 0 1.4% 0 0.0% 0 
Yes, bowling 1.3% 13 2.8% 3 0.0% 0 0.0% 0 1.3% 4 1.4% 0 1.4% 0 0.0% 0 
Yes, cinema 2.0% 20 1.4% 2 4.2% 3 1.4% 1 1.3% 4 2.8% 0 1.4% 0 1.4% 1 
Yes, leisure/ fitness  centre 4.8% 48 8.3% 10 7.0% 4 1.4% 1 5.3% 16 4.2% 1 2.8% 1 1.4% 1 
Yes, pubs/ clubs/ bars 1.3% 13 0.0% 0 0.0% 0 4.2% 4 1.3% 4 1.4% 0 0.0% 0 2.8% 1 
Yes, restaurants/ cafes 0.9% 9 0.0% 0 1.4% 1 1.4% 1 1.3% 4 1.4% 0 4.2% 1 0.0% 0 
Yes, shops 0.7% 7 1.4% 2 2.8% 2 0.0% 0 0.0% 0 4.2% 1 2.8% 1 0.0% 0 
Yes, swimming pool 6.2% 62 5.6% 7 4.2% 3 2.8% 3 6.7% 20 8.4% 1 1.4% 0 5.6% 2 
Yes, other 0.8% 8 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 2.8% 1 1.4% 1 
Yes, ice rink 6.3% 63 4.2% 5 0.0% 0 0.0% 0 13.3% 39 1.4% 0 0.0% 0 4.2% 2 
Yes, tennis courts 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.6% 1 0.0% 0 0.0% 0 
Yes, dry ski slope 0.3% 3 1.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 0 0.0% 0 
Yes, youth clubs 0.6% 6 1.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 1 1.4% 1 
Yes, theatres 0.5% 5 2.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 1 0.0% 0 
Yes, football pitches 0.5% 5 0.0% 0 0.0% 0 0.0% 0 1.3% 4 0.0% 0 0.0% 0 1.4% 1 
Yes, arts and craft classes 0.3% 3 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 1 
Yes, soft play areas / 

playgrounds etc 
0.8% 8 0.0% 0 1.4% 1 0.0% 0 1.3% 4 0.0% 0 0.0% 0 1.4% 1 

(Don’t know) 1.3% 13 0.0% 0 0.0% 0 0.0% 0 1.3% 4 1.4% 0 5.6% 1 2.8% 1 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
GEN Gender of respondent. 
 
Male 32.6% 326 25.0% 31 31.0% 19 36.6% 33 37.3% 109 29.6% 5 16.9% 4 32.4% 14 
Female 67.4% 674 75.0% 94 69.0% 42 63.4% 57 62.7% 184 70.4% 12 83.1% 22 67.6% 30 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
AGE Could I ask how old you are? 
 
18 to 24 1.2% 12 0.0% 0 0.0% 0 1.4% 1 2.7% 8 1.4% 0 0.0% 0 0.0% 0 
25 to 34 3.5% 35 0.0% 0 1.4% 1 2.8% 3 6.7% 20 1.4% 0 2.8% 1 7.0% 3 
35 to 44 18.0% 180 19.4% 24 12.7% 8 39.4% 35 20.0% 59 12.7% 2 8.5% 2 15.5% 7 
45 to 54 29.1% 291 22.2% 28 25.4% 15 26.8% 24 40.0% 117 21.1% 3 23.9% 6 22.5% 10 
55 to 64 18.1% 181 29.2% 37 19.7% 12 14.1% 13 13.3% 39 25.4% 4 18.3% 5 12.7% 6 
65 + 29.8% 298 29.2% 37 40.8% 25 15.5% 14 17.3% 51 36.6% 6 46.5% 12 40.8% 18 
(Refused) 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 0 0.0% 0 1.4% 1 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
EMP Which of the following best describes the chief wage earner of your household's current employment situation? 
 
Working full time 53.4% 534 44.4% 56 40.8% 25 66.2% 59 65.3% 191 52.1% 9 36.6% 10 46.5% 21 
Working part time 7.7% 77 11.1% 14 5.6% 3 8.5% 8 6.7% 20 7.0% 1 9.9% 3 7.0% 3 
Unemployed 1.7% 17 0.0% 0 1.4% 1 2.8% 3 2.7% 8 1.4% 0 1.4% 0 2.8% 1 
Retired 35.6% 357 40.3% 50 50.7% 31 19.7% 18 25.3% 74 39.4% 7 50.7% 13 40.8% 18 
A housewife 0.4% 4 1.4% 2 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
A student 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Disabled 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
(Refused) 0.9% 9 2.8% 3 1.4% 1 1.4% 1 0.0% 0 0.0% 0 1.4% 0 1.4% 1 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
CAR How many cars does your household own or have the use of? 
 
None 9.4% 94 4.2% 5 4.2% 3 4.2% 4 14.7% 43 4.2% 1 15.5% 4 2.8% 1 
One 41.5% 415 41.7% 52 35.2% 21 40.8% 36 41.3% 121 25.4% 4 42.3% 11 35.2% 16 
Two 36.5% 365 41.7% 52 42.3% 25 35.2% 31 30.7% 90 52.1% 9 33.8% 9 49.3% 22 
Three or more 11.3% 113 8.3% 10 15.5% 9 15.5% 14 13.3% 39 18.3% 3 8.5% 2 12.7% 6 
(Refused) 1.4% 14 4.2% 5 2.8% 2 4.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
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INC Approximately what is your total household income? 
 
£0 - £14,999 13.8% 138 18.1% 23 11.3% 7 5.6% 5 13.3% 39 7.0% 1 15.5% 4 18.3% 8 
£15,000 - £19,999 5.8% 58 5.6% 7 4.2% 3 8.5% 8 5.3% 16 7.0% 1 5.6% 1 7.0% 3 
£20,000 - £29,999 7.2% 72 12.5% 16 5.6% 3 5.6% 5 8.0% 23 8.4% 1 8.5% 2 2.8% 1 
£30,000 - £39,999 6.2% 62 5.6% 7 4.2% 3 9.9% 9 4.0% 12 11.3% 2 5.6% 1 2.8% 1 
£40,000 - £49,999 7.9% 79 5.6% 7 5.6% 3 7.0% 6 10.7% 31 8.4% 1 4.2% 1 7.0% 3 
£50,000 - £59,999 7.3% 73 5.6% 7 2.8% 2 14.1% 13 10.7% 31 9.9% 2 0.0% 0 0.0% 0 
£60,000 - £69,999 2.6% 26 4.2% 5 1.4% 1 1.4% 1 2.7% 8 0.0% 0 2.8% 1 4.2% 2 
£70,000 - £79,999 2.7% 27 4.2% 5 1.4% 1 4.2% 4 1.3% 4 2.8% 0 2.8% 1 5.6% 2 
£80,000 - £89,999 1.4% 14 1.4% 2 1.4% 1 4.2% 4 0.0% 0 2.8% 0 0.0% 0 1.4% 1 
£90,000 - £99,999 0.4% 4 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
£100,000 - £149,999 1.8% 18 4.2% 5 0.0% 0 2.8% 3 0.0% 0 1.4% 0 4.2% 1 1.4% 1 
£150,000+ 0.5% 5 1.4% 2 0.0% 0 2.8% 3 0.0% 0 0.0% 0 1.4% 0 0.0% 0 
(Don't know / refused) 42.4% 424 31.9% 40 62.0% 37 32.4% 29 44.0% 129 40.8% 7 49.3% 13 49.3% 22 

Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
ETH The following question will be used in a statistical format only, and will help us to assess diverse needs and the level of access to 

services. What is your ethnic background? 
 
White (British / Irish / Other) 95.7% 957 95.8% 120 95.8% 58 97.2% 87 93.3% 274 97.2% 16 100.0% 27 98.6% 43 
Black / Black British 

(Caribbean / African / 
other black) 

0.6% 6 1.4% 2 0.0% 0 0.0% 0 1.3% 4 0.0% 0 0.0% 0 0.0% 0 

Asian / Asian British (Indian 
/ Pakistani / Bangladeshi / 
Other Asian) 

1.7% 17 0.0% 0 0.0% 0 0.0% 0 5.3% 16 0.0% 0 0.0% 0 0.0% 0 

Mixed (any mixed category) 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chinese 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Refused) 2.0% 20 2.8% 3 4.2% 3 2.8% 3 0.0% 0 2.8% 0 0.0% 0 1.4% 1 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
SEG Socio-economic Group 
 
A 4.1% 41 4.2% 5 9.9% 6 5.6% 5 2.7% 8 7.0% 1 2.8% 1 0.0% 0 
B 18.4% 184 19.4% 24 21.1% 13 18.3% 16 12.0% 35 19.7% 3 29.6% 8 26.8% 12 
C1 29.6% 296 31.9% 40 22.5% 14 33.8% 30 36.0% 106 22.5% 4 9.9% 3 21.1% 9 
C2 13.1% 131 11.1% 14 18.3% 11 15.5% 14 12.0% 35 18.3% 3 12.7% 3 12.7% 6 
D 14.0% 140 12.5% 16 4.2% 3 12.7% 11 21.3% 63 12.7% 2 11.3% 3 14.1% 6 
E 13.2% 132 11.1% 14 9.9% 6 7.0% 6 12.0% 35 9.9% 2 22.5% 6 19.7% 9 
(Refused) 7.5% 75 9.7% 12 14.1% 8 7.0% 6 4.0% 12 9.9% 2 11.3% 3 5.6% 2 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
 
ZON Zone 
 
Zone 1 12.5% 125 100.0% 125 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 2 6.0% 60 0.0% 0 100.0% 60 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 3 8.9% 89 0.0% 0 0.0% 0 100.0% 89 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 4 29.3% 293 0.0% 0 0.0% 0 0.0% 0 100.0% 293 0.0% 0 0.0% 0 0.0% 0 
Zone 5 1.7% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 17 0.0% 0 0.0% 0 
Zone 6 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 27 0.0% 0 
Zone 7 4.4% 44 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 44 
Zone 8 10.0% 100 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 9 3.6% 36 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 10 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 11 5.4% 54 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 12 4.1% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 13 3.7% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 14 5.9% 59 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
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SEC Postcode Sector 
 
BN133 2.0% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
BN140 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
BN189 1.2% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
BN443 3.0% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
BN5 9 2.4% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
GU5 9 0.2% 2 1.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
GU6 7 2.5% 25 0.0% 0 40.8% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
GU6 8 1.7% 17 0.0% 0 28.2% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH101 0.8% 8 0.0% 0 0.0% 0 0.0% 0 2.7% 8 0.0% 0 0.0% 0 0.0% 0 
RH105 2.3% 23 0.0% 0 0.0% 0 0.0% 0 8.0% 23 0.0% 0 0.0% 0 0.0% 0 
RH106 2.0% 20 0.0% 0 0.0% 0 0.0% 0 6.7% 20 0.0% 0 0.0% 0 0.0% 0 
RH108 0.8% 8 0.0% 0 0.0% 0 0.0% 0 2.7% 8 0.0% 0 0.0% 0 0.0% 0 
RH110 3.5% 35 0.0% 0 0.0% 0 0.0% 0 12.0% 35 0.0% 0 0.0% 0 0.0% 0 
RH116 1.2% 12 0.0% 0 0.0% 0 0.0% 0 4.0% 12 0.0% 0 0.0% 0 0.0% 0 
RH117 2.7% 27 0.0% 0 0.0% 0 0.0% 0 9.3% 27 0.0% 0 0.0% 0 0.0% 0 
RH118 5.1% 51 0.0% 0 0.0% 0 0.0% 0 17.3% 51 0.0% 0 0.0% 0 0.0% 0 
RH119 3.1% 31 0.0% 0 0.0% 0 0.0% 0 10.7% 31 0.0% 0 0.0% 0 0.0% 0 
RH121 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH122 2.6% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH123 1.6% 16 0.0% 0 0.0% 0 18.3% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH124 3.4% 34 0.0% 0 0.0% 0 38.0% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH125 3.9% 39 0.0% 0 0.0% 0 43.7% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH130 1.6% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 36.6% 16 
RH135 3.5% 35 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH136 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH138 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH139 2.8% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 63.4% 28 
RH140 1.7% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 17 0.0% 0 0.0% 0 
RH149 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 27 0.0% 0 
RH175 1.5% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH176 2.2% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH2 8 2.8% 28 22.2% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH201 1.1% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH202 2.5% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH203 2.2% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH204 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH3 7 0.3% 3 2.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH4 1 2.4% 24 19.4% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH4 2 1.0% 10 8.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH4 3 1.6% 16 12.5% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH5 4 3.7% 37 29.2% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH5 5 1.9% 19 0.0% 0 31.0% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH5 6 0.5% 5 4.2% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH6 0 0.8% 8 0.0% 0 0.0% 0 0.0% 0 2.7% 8 0.0% 0 0.0% 0 0.0% 0 
RH6 7 2.7% 27 0.0% 0 0.0% 0 0.0% 0 9.3% 27 0.0% 0 0.0% 0 0.0% 0 
RH6 8 4.3% 43 0.0% 0 0.0% 0 0.0% 0 14.7% 43 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   1000  125  60  89  293  17  27  44 
Sample:   1000  72  71  71  75  71  71  71 
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Q01 In which shop or shopping centre do you do most of your household's main food shopping? 
 Those who do main food shopping at Q01 (Excluding those who said 'Internet / delivered' and '(Don't do)' at Q01) 
 
Tesco Extra, Horsham Extra, 

Wickhurst Lane, 
Broadbridge Heath, 
Horsham, RH12 3YU 

14.5% 133 19.1% 18 1.5% 1 28.3% 5 1.6% 1 17.7% 6 4.5% 2 0.0% 0 

Sainsbury, 7 Worthing Road, 
Horsham, RH12 1SQ 

12.3% 113 52.9% 50 6.1% 2 53.3% 9 0.0% 0 11.3% 4 4.5% 2 0.0% 0 

Tesco Extra, Gatwick Extra, 
Reigate Road, Hookwood, 
Horley, RH6 0AT 

8.9% 82 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Crawley Avenue, 
West Green, Crawley, 
RH10 2NF 

7.8% 72 0.0% 0 7.6% 3 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Tesco Extra, Crawley 
Hazelwick Extra, 
Hazelwick Avenue, 
Crawley, RH10 1GY 

7.5% 69 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, Pegler Way, Crawley, 
RH11 7AH 

5.7% 52 0.0% 0 3.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 18 Pirie's Place, 
Horsham, RH12 1EH 

3.1% 29 19.1% 18 0.0% 0 3.3% 1 0.0% 0 3.2% 1 3.0% 1 0.0% 0 

Tesco, 18 London Road, 
Pulborough, RH20 1AS 

2.9% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.5% 5 48.5% 17 3.0% 2 

Sainsbury, 32-38 High 
Street, Dorking, RH4 1AY 

2.6% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Local Shops 2.3% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Extra, Shoreham 

EXTRA, Holmbush Farm, 
Upper Shoreham Road, 
Shoreham by Sea, BN43 
6TD 

2.3% 21 0.0% 0 0.0% 0 0.0% 0 40.3% 19 4.8% 2 0.0% 0 0.0% 0 

Sainsbury, Stane Street, 
Codmore Hill, 
Pulborough, RH10 1BQ 

2.2% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.1% 3 22.7% 8 3.0% 2 

Sainsbury, Bannister Way, 
Haywards Heath 

1.8% 16 0.0% 0 47.0% 16 1.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Downlands 
Business Park, Lyons 
Farm, Worthing, BN14 
9LA 

1.7% 16 0.0% 0 0.0% 0 0.0% 0 3.2% 2 4.8% 2 0.0% 0 22.7% 12 

Waitrose, 48-52 South 
Street, Dorking, RH4 2HQ 

1.7% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 26 Victoria Road, 
Horley, RH6 7PZ 

1.7% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 182 
Littlehampton Road, 
Durrington. Worthing, 
BN13 1QY 

1.4% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24.2% 13 

Sainsbury, Stocklund Square, 
146-158 High Street, 
Cranleigh, GU6 8RF 

1.4% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 1.1% 10 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 1.5% 1 0.0% 0 
Sainsbury’s Central, 37-43 

Queensway, Crawley, 
RH10 1EG 

1.0% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Henfield Local Shops 1.0% 9 0.0% 0 1.5% 1 0.0% 0 17.7% 8 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, 5 Peterhouse 

Parade, Pound Hill, 
Crawley, RH10 3BA 

0.9% 8 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, New Road, West 
Durrington, Worthing, 
BN13 3PB 

0.7% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.1% 7 

Tesco, Hammonds Farm, 
Burgess Hill 

0.6% 6 0.0% 0 9.1% 3 3.3% 1 4.8% 2 0.0% 0 0.0% 0 0.0% 0 

Waitrose, High Street, 
Worthing, BN11 1LL 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 1.6% 1 3.2% 1 0.0% 0 6.1% 3 

Sainsbury, Clay Lane, 
Burpham, Guildford, GU4 
7JU 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Co-op Market Town, Village 
Way, Cranleigh, GU6 8AF 

0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, Pulborough 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.5% 1 0.0% 0 



By Zone Part B (Filtered)  Horsham Shopping Household Telephone Survey  Page 35 
Weighted:  For GVA Grimley February 2010 
 

 Total Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Zone 14 
 

  Column %ges. 
080210 NEMS market research 

Road, Storrington, 
Pulborough, RH20 4HG 

Marks & Spencer, Unit 
19/20, Swan Walk, 
Horsham, RH12 1YX 

0.5% 4 2.9% 3 1.5% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Somerfield, 12-13 Old Mill 
Lane, Storrington, 
Pulborough, RH20 4NQ 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.7% 3 1.5% 1 0.0% 0 

Crawley Local Shops 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Waitrose, Via Ravenna, 

Chichester 
0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 2 3.0% 2 

Budgens, High Street, 
Billingshurst, RH14 9NY 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, 21 St. 
Martins Walk, Dorking, 
RH4 1UX 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Storrington Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.7% 3 0.0% 0 0.0% 0 
Sainsbury, New Road, 

Rustington 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 3 

Tesco Express, Redkiln 
Way, Horsham, RH13 
5QH 

0.3% 3 1.5% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Old Shoreham 
Road, Hove 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 4.8% 2 1.6% 1 0.0% 0 0.0% 0 

Burgess Hill Local Shops 0.3% 3 0.0% 0 6.1% 2 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 
Sainsbury, Westhampnett 

Road, Chichester 
0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.5% 2 1.5% 1 

Sainsbury, Woolsack Way, 
Godalming 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks and Spencer Simply 
Food, 94 High Street, 
Cranleigh, GU6 8AJ 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, 1 Crowhurst Road, 
Hollingbury, Brighton, 
BN1 8AS 

0.3% 2 0.0% 0 0.0% 0 1.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 84-86 
Downland Drive, Crawley, 
RH11 8SW 

0.2% 2 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, Holmbush 
Centre, Upper Shoreham 
Road, Shoreham-by-Sea, 
BN43 6TD 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.6% 1 3.2% 1 0.0% 0 0.0% 0 

Co-operative Food, 
Southwater Village, 
Shopping Centre, 
Southwater, RH13 9LA 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, 19-27 High 
Street, Littlehampton, 
BN17 5EG 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 2 

Somerfield, Ham Road, 
Shoreham-by-Sea, BN43 
6PA 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 3.2% 2 0.0% 0 0.0% 0 0.0% 0 

Waitrose, Bridge Street, 
Godalming 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Somerfield, Supermarket 
Unit Dorsten Square, 
Bewbush, Crawley, RH11 
8XW 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ashington Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 1 0.0% 0 0.0% 0 
Lidl, 34 North Street, 

Worthing, BN11 1DU 
0.1% 1 0.0% 0 0.0% 0 1.7% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 

Haywards Heath Local 
Shops 

0.1% 1 0.0% 0 3.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cuckfield Local Shops 0.1% 1 0.0% 0 3.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Marks & Spencer, 51-59 

Montague Street, 
Worthing, BN11 3BW 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 

Sainsbury’s Local, 100 
Brighton Road, Horley, 
RH6 7JU 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 

Tesco, Broadpiece, 
Littlehampton, BN17 5RA 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 

Tesco Express, 176-180 
Findon Road, Worthing, 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 
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BN14 0EL 
Somerfield, 1 Broadmark 

Lane, Rustington, 
Littlehampton, BN16 2NE 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 

Steyning Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 
Upper Beeding Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 
Beare Green Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Welcome, High Street, 

Partridge Green, Horsham, 
RH13 8HR 

0.1% 1 0.0% 0 0.0% 0 3.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Billingshurst Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cowfold Local Shops 0.0% 0 0.0% 0 0.0% 0 1.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horsham Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, 2-2A 

Broadwater Street, 
Worthing, BN14 9DA 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

(Don't know / varies) 2.8% 25 4.4% 4 6.1% 2 1.7% 0 9.7% 5 3.2% 1 1.5% 1 6.1% 3 
Weighted base:   918  94  34  16  47  36  34  55 
Sample:   909  68  66  60  62  62  66  66 
 
Q02 How does your household normally travel to its main food shopping destination (STORE MENTIONED AT Q01)? 
 Those who do main food shopping at Q01 (Excluding those who said 'Internet / delivered' or '(Don't know / varies)' at Q01) 
 
Car / Van (as driver) 74.5% 665 60.0% 54 75.8% 24 81.4% 13 76.8% 33 66.7% 23 89.2% 30 79.0% 41 
Car / van (as passenger) 11.4% 101 4.6% 4 12.9% 4 13.6% 2 7.1% 3 16.7% 6 4.6% 2 11.3% 6 
Motorcycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 2.7% 24 4.6% 4 6.5% 2 3.4% 1 0.0% 0 6.7% 2 0.0% 0 3.2% 2 
Train 0.1% 1 0.0% 0 3.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 
Taxi 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Walk 8.7% 78 29.2% 26 1.6% 1 1.7% 0 14.3% 6 8.3% 3 6.2% 2 4.8% 2 
Bicycle 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Mobility scooter 0.5% 5 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 1.1% 10 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 
Weighted base:   892  90  32  16  43  34  34  51 
Sample:   870  65  62  59  56  60  65  62 
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Q03 When you visit (STORE MENTIONED AT Q01) for your main food shopping, do you combine your shopping with other activities, for 
example non-food shopping, leisure / entertainment activities, restaurants, bars, banks, etc? 

 Those who do main food shopping at Q01 (Excluding those who said 'Internet / delivered' or '(Don't know / varies)' at Q01) 
 
Yes - Meeting Friends 1.0% 9 1.5% 1 3.2% 1 1.7% 0 3.6% 2 0.0% 0 1.5% 1 1.6% 1 
Yes - Meeting Family 0.6% 6 3.1% 3 1.6% 1 1.7% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 
Yes - Other non-food shops 26.5% 236 41.5% 37 16.1% 5 35.6% 6 25.0% 11 21.7% 7 29.2% 10 17.7% 9 
Yes - Bars / Pubs 0.2% 2 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Restaurants 0.9% 8 0.0% 0 0.0% 0 0.0% 0 1.8% 1 1.7% 1 0.0% 0 3.2% 2 
Yes - Cafes 4.7% 42 7.7% 7 4.8% 2 6.8% 1 3.6% 2 8.3% 3 3.1% 1 3.2% 2 
Yes - Cinemas 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Ten Pin Bowling 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Gym / Health and 

Fitness 
1.3% 11 6.2% 6 0.0% 0 1.7% 0 1.8% 1 1.7% 1 3.1% 1 0.0% 0 

Yes - Bingo 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Swimming 0.2% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Markets 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Theatre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Museums / Art Gallery 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - Library 1.3% 11 3.1% 3 1.6% 1 3.4% 1 0.0% 0 1.7% 1 1.5% 1 1.6% 1 
Yes - Financial Service 

(Banks, Building Society) 
9.4% 84 13.8% 12 11.3% 4 13.6% 2 3.6% 2 3.3% 1 6.2% 2 8.1% 4 

Yes - Personal Service 
(Hairdressers, Beauty 
Salon) 

1.4% 12 4.6% 4 1.6% 1 1.7% 0 1.8% 1 1.7% 1 7.7% 3 1.6% 1 

Yes - Other Service (Travel 
Agent, Estate Agent) 

0.5% 5 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 

Yes - Other 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 
Yes - Other food shops 0.7% 6 1.5% 1 1.6% 1 1.7% 0 3.6% 2 0.0% 0 1.5% 1 0.0% 0 
Yes - petrol station 1.7% 15 1.5% 1 0.0% 0 0.0% 0 3.6% 2 0.0% 0 0.0% 0 3.2% 2 
Yes - church 0.2% 2 0.0% 0 3.2% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 
Yes - school run 0.4% 4 1.5% 1 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Yes - work 0.3% 2 0.0% 0 0.0% 0 1.7% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 
Yes - recycling 0.2% 2 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 
No 58.9% 525 38.5% 35 59.7% 19 50.8% 8 50.0% 21 63.3% 22 55.4% 19 74.2% 38 
(Don't know / varies) 2.4% 21 3.1% 3 4.8% 2 1.7% 0 7.1% 3 3.3% 1 6.2% 2 0.0% 0 
Weighted base:   892  90  32  16  43  34  34  51 
Sample:   870  65  62  59  56  60  65  62 
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Q04 Where do you do most of your household's small scale 'top-up' food shopping? (i.e. to buy bread, milk, etc, on a day-to-day basis) 
 Those who do small scale 'top-up' food shopping at Q04 (Excluding those who said 'Internet / delivered' and '(Don't do)' at Q04) 
 
Sainsbury, 7 Worthing Road, 

Horsham, RH12 1SQ 
5.4% 44 25.0% 22 1.6% 1 6.2% 1 1.6% 1 0.0% 0 1.7% 1 0.0% 0 

Crawley Local Shops 4.8% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horsham Local Shops 3.2% 26 9.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Waitrose, 48-52 South 

Street, Dorking, RH4 2HQ 
3.1% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, Pegler Way, Crawley, 
RH11 7AH 

3.0% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Extra, Crawley 
Hazelwick Extra, 
Hazelwick Avenue, 
Crawley, RH10 1GY 

2.9% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Local Shops 2.8% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Extra, Horsham Extra, 

Wickhurst Lane, 
Broadbridge Heath, 
Horsham, RH12 3YU 

2.6% 21 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, 32-38 High 
Street, Dorking, RH4 1AY 

2.6% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 18 Pirie's Place, 
Horsham, RH12 1EH 

2.5% 20 14.1% 12 0.0% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 

Henfield Local Shops 2.3% 19 0.0% 0 1.6% 1 7.8% 1 36.1% 17 0.0% 0 0.0% 0 0.0% 0 
Other 2.3% 19 0.0% 0 6.6% 2 1.6% 0 1.6% 1 0.0% 0 0.0% 0 3.2% 2 
Budgens, High Street, 

Billingshurst, RH14 9NY 
2.2% 18 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, Redkiln 
Way, Horsham, RH13 
5QH 

2.1% 17 9.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Co-operative Food, 
Southwater Village, 
Shopping Centre, 
Southwater, RH13 9LA 

2.0% 16 0.0% 0 0.0% 0 3.1% 1 0.0% 0 1.9% 1 0.0% 0 0.0% 0 

Tesco Extra, Gatwick Extra, 
Reigate Road, Hookwood, 
Horley, RH6 0AT 

1.9% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Waitrose, 26 Victoria Road, 
Horley, RH6 7PZ 

1.9% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Crawley Avenue, 
West Green, Crawley, 
RH10 2NF 

1.9% 15 1.6% 1 1.6% 1 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 

Steyning Local Shops 1.8% 14 0.0% 0 0.0% 0 0.0% 0 31.1% 14 0.0% 0 0.0% 0 0.0% 0 
Marks & Spencer, Unit 

19/20, Swan Walk, 
Horsham, RH12 1YX 

1.8% 14 10.9% 10 3.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Storrington Local Shops 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 39.6% 12 1.7% 1 1.6% 1 
Tesco Express, 5 Peterhouse 

Parade, Pound Hill, 
Crawley, RH10 3BA 

1.5% 12 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 73 Brighton 
Road, Horley, RH6 7HL 

1.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury’s Central, 37-43 
Queensway, Crawley, 
RH10 1EG 

1.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, 18 London Road, 
Pulborough, RH20 1AS 

1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 1 31.0% 9 0.0% 0 

Sainsbury, Stocklund Square, 
146-158 High Street, 
Cranleigh, GU6 8RF 

1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cranleigh Local Shops 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dorking Local Shops 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Somerfield, Supermarket 

Unit Dorsten Square, 
Bewbush, Crawley, RH11 
8XW 

1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 176-180 
Findon Road, Worthing, 
BN14 0EL 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.1% 8 

Co-op Market Town, Village 
Way, Cranleigh, GU6 8AF 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cowfold Local Shops 1.0% 8 3.1% 3 1.6% 1 23.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Iceland, 50-58 Victoria 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Road, Horley, RH6 7PZ 
Marks & Spencer, 21 St. 

Martins Walk, Dorking, 
RH4 1UX 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, Pulborough 
Road, Storrington, 
Pulborough, RH20 4HG 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.3% 3 6.9% 2 0.0% 0 

Pulborough Local Shops 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24.1% 7 0.0% 0 
Co-operative Food, 3-6 

Martletts Corner, Church 
Street, Rudgwick, 
Horsham, RH12 3EX 

0.8% 7 3.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Bannister Way, 
Haywards Heath 

0.8% 6 0.0% 0 19.7% 6 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ashington Local Shops 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.9% 6 1.7% 1 0.0% 0 
Sainsbury, Stane Street, 

Codmore Hill, 
Pulborough, RH10 1BQ 

0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 13.8% 4 0.0% 0 

Findon Local Shops 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.3% 6 
Ifold Local Shops 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Welcome, 2-4 Fitzalan Road, 

Roffey, Horsham, RH13 
6AA 

0.6% 5 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Cuckfield Local Shops 0.6% 5 0.0% 0 16.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, 182 

Littlehampton Road, 
Durrington. Worthing, 
BN13 1QY 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.7% 5 

Southwater Local Shops 0.6% 5 0.0% 0 0.0% 0 3.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Durrington Local Shops 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0 8.1% 4 
Haywards Heath Local 

Shops 
0.6% 5 0.0% 0 11.5% 4 1.6% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Beare Green Local Shops 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
One Stop, 12-14 Station 

Road, Horsham, RH13 
5EY 

0.5% 4 4.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Downlands 
Business Park, Lyons 
Farm, Worthing, BN14 
9LA 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.1% 4 

Worthing Local Shops 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.1% 4 
Amberley 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.1% 4 
Billingshurst Local Shops 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 0.0% 0 
Iceland, 3 Broadfield Barton, 

Broadfield, Crawley, 
RH11 9BA 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, 23 
Queensway, Crawley, 
RH10 1EE 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Iceland, 35 High Street, 
Crawley, RH10 1BQ 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Welcome, High Street, 
Partridge Green, Horsham, 
RH13 8HR 

0.5% 4 0.0% 0 0.0% 0 21.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Holmwood Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Capel Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Somerfield, 12-13 Old Mill 

Lane, Storrington, 
Pulborough, RH20 4NQ 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.4% 3 1.7% 1 0.0% 0 

Handcross Local Shops 0.4% 3 0.0% 0 9.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Upper Beeding Local Shops 0.4% 3 0.0% 0 0.0% 0 0.0% 0 6.6% 3 0.0% 0 0.0% 0 0.0% 0 
Balcombe Local Shops 0.3% 3 0.0% 0 8.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Marks and Spencer Simply 

Food, 94 High Street, 
Cranleigh, GU6 8AJ 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Tesco, New Road, West 
Durrington, Worthing, 
BN13 3PB 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 2 

Tesco Express, 2-4 Lower 
Station Road, 
Billingshurst, RH14 9SX 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Broadbridge Heath Local 
Shops 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Wisborough Green Local 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Shops 
Westcott Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ewhurst Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Co-op Superstore, Newland 

Street, Broadwater Bridge, 
Worthing, BN11 1JU 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 2 

Arundel Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 2 
Lidl, 34 North Street, 

Worthing, BN11 1DU 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 2 

Loxwood Local Shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
West Chiltington Local 

Shops 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 2 0.0% 0 

Ardingly Local Shops 0.2% 2 0.0% 0 4.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Burgess Hill Local Shops 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 
Tesco Extra, Shoreham 

EXTRA, Holmbush Farm, 
Upper Shoreham Road, 
Shoreham by Sea, BN43 
6TD 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.9% 1 0.0% 0 0.0% 0 

Partridge Green Local Shops 0.2% 1 0.0% 0 0.0% 0 7.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
One Stop, 84-86 Lambs 

Farm Road, Greenfields 
Estate, Horsham, RH12 
4JH 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Welcome, 24 North Parade, 
Warnham Road, Horsham, 
RH12 2DH 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Plaistow Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Waitrose, High Street, 

Worthing, BN11 1LL 
0.1% 1 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 

Ockley Local Shops 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tesco Express, Rectory 

Road, Salvington, 
Worthing, BN14 7PE 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 

Sainsbury, New Road, 
Rustington 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 

Tesco, Hammonds Farm, 
Burgess Hill 

0.1% 1 0.0% 0 1.6% 1 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, Brighton Marina 
Village, Brighton, BN2 
5UT 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Somerfield, Ham Road, 
Shoreham-by-Sea, BN43 
6PA 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Sainsbury, Old Shoreham 
Road, Hove 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 

Tesco Express, 7 Sterling 
Parade, The Street, 
Rustington, Littlehampton, 
BN16 3PA 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 

Tesco Express, 84-86 
Downland Drive, Crawley, 
RH11 8SW 

0.1% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asda, 1 Crowhurst Road, 
Hollingbury, Brighton, 
BN1 8AS 

0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Marks & Spencer, Holmbush 
Centre, Upper Shoreham 
Road, Shoreham-by-Sea, 
BN43 6TD 

0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Somerfield, Buck Barn 
Garage, Horsham, RH13 
8LW 

0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Alfold Local Shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 8.0% 65 17.2% 15 8.2% 3 10.9% 2 13.1% 6 3.8% 1 8.6% 3 6.5% 3 
Weighted base:   817  89  31  17  46  30  30  51 
Sample:   833  64  61  64  61  53  58  62 
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Q05 In which town centre, freestanding store or retail park do you do most of your household's shopping for clothing, footwear and other 
fashion goods? 

 Those who go shopping for clothing and footwear at Q05 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 'Abroad' and '(Don't do / 
don't regularly buy these goods)'  at Q05) 

 
Crawley Town Centre 32.3% 294 13.2% 12 38.1% 12 13.8% 2 6.5% 3 4.8% 2 12.1% 4 1.4% 1 
Horsham Town Centre 28.2% 258 63.2% 60 14.3% 5 60.0% 10 16.1% 8 20.6% 7 25.8% 9 1.4% 1 
Guildford City Centre 8.3% 76 4.4% 4 0.0% 0 0.0% 0 1.6% 1 1.6% 1 4.5% 2 0.0% 0 
Worthing Town Centre 7.3% 66 0.0% 0 0.0% 0 6.2% 1 21.0% 10 44.4% 16 10.6% 4 56.5% 32 
Brighton City Centre 3.9% 35 0.0% 0 7.9% 3 4.6% 1 32.3% 15 4.8% 2 1.5% 1 8.7% 5 
Chichester Town Centre 3.2% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.1% 4 31.8% 11 21.7% 12 
Central London 2.4% 22 7.4% 7 6.3% 2 3.1% 1 0.0% 0 0.0% 0 1.5% 1 1.4% 1 
Reigate Town Centre 1.1% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 1.1% 10 0.0% 0 1.6% 1 1.5% 0 0.0% 0 0.0% 0 3.0% 1 0.0% 0 
Redhill Town Centre 1.0% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
1.0% 9 1.5% 1 3.2% 1 3.1% 1 4.8% 2 3.2% 1 1.5% 1 2.9% 2 

Horley Town Centre 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bluewater Shopping Centre, 

Kent 
0.8% 7 1.5% 1 1.6% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 

Dorking Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

0.6% 6 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Haywards Heath Town 
Centre 

0.6% 6 0.0% 0 17.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Holmbush Farm 0.6% 6 0.0% 0 0.0% 0 1.5% 0 4.8% 2 4.8% 2 1.5% 1 1.4% 1 
Croydon Town Centre 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
Portsmouth City Centre 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Burgess Hill Town Centre 0.2% 2 0.0% 0 3.2% 1 1.5% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Town Centre 0.2% 2 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 1.5% 1 1.4% 1 
Storrington Town Centre 0.1% 1 0.0% 0 0.0% 0 1.5% 0 0.0% 0 1.6% 1 1.5% 1 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 1.5% 1 0.0% 0 
Cranleigh Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton Retail Park, Carden 

Avenue, Hollingbury, 
Brighton, BN1 8LW 
(Argos Extra, Next) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 

Steyning Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 
Kingston upon Thames 

Town Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Broadbridge Heath Retail 
Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

(Don’t know / varies / no 
pattern) 

4.0% 36 8.8% 8 4.8% 2 0.0% 0 8.1% 4 1.6% 1 1.5% 1 0.0% 0 

Weighted base:   912  94  32  17  47  36  34  57 
Sample:   909  68  63  65  62  63  66  69 
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Q06 How does your household normally travel to its main clothing and footwear shopping destination (LOCATION MENTIONED AT Q05)? 
 Those who go shopping for clothing and footwear at Q05 (Excluding '(Don’t know / varies / no pattern)' at Q05) 
 
Car / Van (as driver) 61.2% 577 43.9% 40 71.9% 24 73.2% 14 77.1% 36 65.2% 26 81.2% 29 60.0% 35 
Car / van (as passenger) 7.9% 75 3.0% 3 3.1% 1 4.2% 1 6.6% 3 8.7% 3 5.8% 2 8.6% 5 
Motorcycle 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.4% 1 0.0% 0 0.0% 0 
Bus 10.5% 99 3.0% 3 12.5% 4 8.5% 2 8.2% 4 14.5% 6 2.9% 1 25.7% 15 
Train 3.4% 32 6.1% 6 6.3% 2 2.8% 1 0.0% 0 0.0% 0 4.3% 2 2.9% 2 
Taxi 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Walk 6.3% 60 36.4% 33 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bicycle 0.8% 8 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Mobility scooter 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 2.0% 19 0.0% 0 1.6% 1 2.8% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
(Don't travel / goods 

delivered) 
6.9% 65 6.1% 6 4.7% 2 8.5% 2 6.6% 3 10.1% 4 5.8% 2 1.4% 1 

Weighted base:   943  91  33  19  46  40  36  58 
Sample:   944  66  64  71  61  69  69  70 
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Q07 Where else do you shop for your household's clothing, footwear and other fashion goods? 
 Those who go shopping for clothing and footwear at Q05 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 'Abroad' and '(Nowhere 

else)' at Q07) 
 
Crawley Town Centre 24.6% 161 40.8% 28 14.3% 4 29.8% 5 5.3% 2 5.4% 2 11.7% 4 2.1% 1 
Horsham Town Centre 17.8% 116 18.4% 12 16.3% 4 17.5% 3 21.1% 6 32.1% 10 18.3% 6 6.4% 2 
Brighton City Centre 10.0% 65 6.1% 4 38.8% 10 15.8% 2 26.3% 8 8.9% 3 5.0% 2 17.0% 7 
Guildford City Centre 9.1% 59 2.0% 1 2.0% 1 10.5% 2 2.6% 1 7.1% 2 11.7% 4 0.0% 0 
Worthing Town Centre 4.7% 31 0.0% 0 0.0% 0 8.8% 1 21.1% 6 16.1% 5 21.7% 7 21.3% 8 
Croydon Town Centre 3.6% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chichester Town Centre 3.4% 22 2.0% 1 2.0% 1 7.0% 1 0.0% 0 12.5% 4 13.3% 4 19.1% 7 
Redhill Town Centre 3.2% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 2.5% 16 2.0% 1 6.1% 2 0.0% 0 0.0% 0 0.0% 0 1.7% 1 6.4% 2 
Central London 2.3% 15 0.0% 0 4.1% 1 1.8% 0 0.0% 0 3.6% 1 1.7% 1 2.1% 1 
Bluewater Shopping Centre, 

Kent 
2.2% 15 2.0% 1 2.0% 1 0.0% 0 2.6% 1 1.8% 1 0.0% 0 2.1% 1 

Kingston upon Thames 
Town Centre 

2.1% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 

Dorking Town Centre 1.4% 9 4.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
1.2% 8 2.0% 1 4.1% 1 1.8% 0 0.0% 0 0.0% 0 3.3% 1 6.4% 2 

Reigate Town Centre 0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Holmbush Farm 0.5% 4 2.0% 1 0.0% 0 3.5% 1 2.6% 1 0.0% 0 0.0% 0 2.1% 1 
Portsmouth City Centre 0.3% 2 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 
Cranleigh Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

0.3% 2 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 

Camberley Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

0.2% 1 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Storrington Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.6% 1 1.8% 1 0.0% 0 0.0% 0 
Burgess Hill Town Centre 0.2% 1 0.0% 0 2.0% 1 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 1.7% 1 0.0% 0 
Findon Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 
Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0 

Pulborough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 
Southampton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 
Haywards Heath Town 

Centre 
0.1% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Steyning Town Centre 0.0% 0 0.0% 0 0.0% 0 1.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Godalming Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
7.0% 46 12.2% 8 6.1% 2 1.8% 0 7.9% 2 7.1% 2 3.3% 1 10.6% 4 

Weighted base:   654  68  25  15  29  32  31  39 
Sample:   688  49  49  57  38  56  60  47 
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Q08 Where do you do most of your households shopping for furniture, floor coverings and household textiles? 
 Those who go shopping for furniture, floor coverings and household textiles at Q08 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 

'Abroad' and '(Don't do / don't regularly buy these goods)' at Q08) 
 
Crawley Town Centre 20.8% 153 11.9% 10 12.2% 3 8.0% 1 2.1% 1 0.0% 0 5.2% 2 0.0% 0 
Horsham Town Centre 17.0% 125 37.3% 30 4.1% 1 34.0% 5 8.5% 3 9.8% 2 22.4% 7 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

9.2% 67 6.8% 6 6.1% 2 10.0% 1 0.0% 0 0.0% 0 1.7% 1 0.0% 0 

Worthing Town Centre 4.8% 35 0.0% 0 0.0% 0 4.0% 1 12.8% 5 24.4% 6 6.9% 2 48.2% 22 
Guildford City Centre 4.5% 33 1.7% 1 0.0% 0 0.0% 0 6.4% 2 2.4% 1 6.9% 2 0.0% 0 
Croydon Town Centre 3.8% 28 1.7% 1 4.1% 1 0.0% 0 4.3% 2 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

3.7% 27 13.6% 11 0.0% 0 10.0% 1 0.0% 0 7.3% 2 3.4% 1 0.0% 0 

Horley Town Centre 3.6% 26 0.0% 0 2.0% 1 0.0% 0 2.1% 1 2.4% 1 0.0% 0 1.8% 1 
Brighton City Centre 2.2% 16 3.4% 3 18.4% 5 12.0% 2 10.6% 4 0.0% 0 1.7% 1 3.6% 2 
Other 1.9% 14 0.0% 0 8.2% 2 2.0% 0 6.4% 2 9.8% 2 3.4% 1 1.8% 1 
Chichester Town Centre 1.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.9% 1 13.8% 4 14.3% 7 
Homebase, Crawley Avenue, 

Crawley, RH10 2N 
1.7% 12 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

1.5% 11 0.0% 0 2.0% 1 0.0% 0 0.0% 0 2.4% 1 0.0% 0 1.8% 1 

Central London 1.4% 11 1.7% 1 10.2% 3 2.0% 0 0.0% 0 0.0% 0 3.4% 1 1.8% 1 
Ikea, Valley Park, Purley 

Way, Croydon 
1.2% 9 3.4% 3 2.0% 1 2.0% 0 0.0% 0 2.4% 1 0.0% 0 0.0% 0 

Cranleigh Town Centre 1.1% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 1 0.0% 0 0.0% 0 
Ladymead Retail Park, 

Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.7% 5 0.0% 0 2.0% 1 2.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 

Shoreham-by-Sea Town 
Centre 

0.7% 5 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 3.4% 1 5.4% 2 

Dorking Town Centre 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Holmbush Farm 0.6% 4 1.7% 1 0.0% 0 0.0% 0 6.4% 2 2.4% 1 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.5% 4 0.0% 0 14.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Hove Town Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 4.3% 2 0.0% 0 0.0% 0 0.0% 0 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.9% 2 1.8% 1 

Storrington Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.8% 2 0.0% 0 1.8% 1 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 1 0.0% 0 5.4% 2 

Brighton Retail Park, Carden 
Avenue, Hollingbury, 
Brighton, BN1 8LW 
(Argos Extra, Next) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 

Southampton City Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 1.8% 1 
Redhill Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Homebase, London Road, 

Reigate, RH2 0QS 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

London Road Retail Park, 
Crawley, RH10 8J 
(Carpetright, B&Q) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Burgess Hill Town Centre 0.2% 2 0.0% 0 2.0% 1 2.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 

Wickes, Vincent Lane, 
Dorking, RH4 3HQ 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Carpetright, Haslett Avenue, 
Crawley, RH10 1N 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 

Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 
Bognor Regis Retail Park, 

Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 

Bognor Regis Town Centre 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Epsom Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
11.5% 85 16.9% 14 12.2% 3 8.0% 1 23.4% 8 17.1% 4 13.8% 4 7.1% 3 

Weighted base:   736  82  25  13  36  24  30  46 
Sample:   715  59  49  50  47  41  58  56 
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Q09 Where do you do most of your households shopping for DIY and decorating goods? 
 Those who go shopping for DIY and decorating goods at Q09 (Excluding those who said 'Internet / catalogue / mail order / TV shopping', 'Abroad' and '(Don't 

do / don't regularly buy these goods)' at Q09) 
 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

23.4% 206 68.8% 61 0.0% 0 75.8% 13 5.0% 2 19.4% 7 33.3% 11 0.0% 0 

Crawley Town Centre 16.2% 142 1.6% 1 29.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horsham Town Centre 7.2% 63 23.4% 21 7.0% 2 9.7% 2 6.7% 3 4.8% 2 1.6% 1 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

5.6% 49 0.0% 0 3.5% 1 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Lyons Farm Retail Park, 
Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

3.9% 34 0.0% 0 0.0% 0 0.0% 0 1.7% 1 12.9% 5 4.8% 2 50.8% 27 

Homebase, Crawley Avenue, 
Crawley, RH10 2N 

3.9% 34 1.6% 1 1.8% 1 0.0% 0 1.7% 1 0.0% 0 1.6% 1 0.0% 0 

London Road Retail Park, 
Crawley, RH10 8J 
(Carpetright, B&Q) 

3.8% 34 0.0% 0 8.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Dorking Town Centre 3.0% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Worthing Town Centre 2.6% 23 0.0% 0 0.0% 0 0.0% 0 8.3% 4 19.4% 7 0.0% 0 23.1% 12 
Wickes, Vincent Lane, 

Dorking, RH4 3HQ 
2.3% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Ladymead Retail Park, 
Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

2.0% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Homebase, London Road, 
Reigate, RH2 0QS 

1.8% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Reigate Town Centre 1.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 1.3% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
1.2% 11 0.0% 0 0.0% 0 0.0% 0 20.0% 9 3.2% 1 1.6% 1 0.0% 0 

Cranleigh Town Centre 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
1.0% 9 0.0% 0 0.0% 0 1.6% 0 0.0% 0 1.6% 1 1.6% 1 0.0% 0 

Burgess Hill Town Centre 0.9% 8 0.0% 0 26.3% 8 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Homebase, Discovery Park, 

Chichester, PO19 6U 
0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 1 12.7% 4 4.6% 2 

Holmbush Farm 0.9% 8 0.0% 0 0.0% 0 0.0% 0 16.7% 8 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
B&Q, Kingston Road, 

Leatherhead 
0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 0.7% 7 0.0% 0 1.8% 1 0.0% 0 3.3% 2 3.2% 1 1.6% 1 0.0% 0 
Billingshurst Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 
Storrington Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.3% 4 3.2% 1 1.5% 1 
B&Q, Brighton Road, 

Shoreham-by-Sea 
0.7% 6 0.0% 0 0.0% 0 3.2% 1 8.3% 4 1.6% 1 0.0% 0 1.5% 1 

Downlands Retail Park, 
Upper Brighton Road, 
Worthing (B&Q 
Warehouse, Halfords, Paul 
Simon, Currys) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 5.0% 2 1.6% 1 1.6% 1 1.5% 1 

Wickes, Dominion road, 
Worthing, BN14 8J 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.6% 1 4.6% 2 

Bognor Regis Retail Park, 
Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.3% 2 0.0% 0 

Chichester Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.6% 1 3.1% 2 
B&Q, Woodbridge Road, 

Guildford, GU1 1AJ 
0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
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Godalming Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.3% 3 0.0% 0 0.0% 0 1.6% 0 5.0% 2 0.0% 0 0.0% 0 0.0% 0 
Steyning Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 3.3% 2 1.6% 1 0.0% 0 0.0% 0 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 1 1.5% 1 

Haywards Heath Town 
Centre 

0.2% 2 0.0% 0 3.5% 1 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 

Redhill Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 2 0.0% 0 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

0.2% 2 0.0% 0 0.0% 0 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

0.2% 1 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Foundry Retail Park, 
Horsham, RH13 5P 
(Dreams) 

0.2% 1 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Rustington Retail Park, Barn 
Nursery, Rustingon, 
Littlehampton, BN16 3R 
(Focus, Halfords, Pets at 
Home) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.5% 1 

Arun Retail Park, Broad 
Piece / Bridge Road, 
Littlehampton, BN17 5R 
(Wickes, Currys) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 1.5% 1 

Brighton Retail Park, Carden 
Avenue, Hollingbury, 
Brighton, BN1 8LW 
(Argos Extra, Next) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Brighton City Centre 0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 
Epsom Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 
Central London 0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 
Bluewater Shopping Centre, 

Kent 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 

Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 
Red Square Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9E 
(Argos, Pets at Home) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 

Carpetright, Haslett Avenue, 
Crawley, RH10 1N 

0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

(Don’t know / varies / no 
pattern) 

5.9% 52 1.6% 1 12.3% 4 3.2% 1 11.7% 5 9.7% 3 12.7% 4 1.5% 1 

Weighted base:   877  89  29  17  46  36  33  54 
Sample:   875  64  57  62  60  62  63  65 
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Q10 Where do you do most of your households shopping for domestic appliances such as washing machines, fridges cookers and kettles? 
 Those who go shopping for domestic appliances such as washing machines, fridges cookers and kettles at Q10 (Excluding those who said 'Internet / catalogue / 

mail order / TV shopping', 'Abroad' and '(Don't do / don't regularly buy these goods)' at Q10 
 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

23.0% 172 3.4% 3 12.2% 3 1.9% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 

Horsham Town Centre 19.5% 145 67.8% 55 6.1% 2 32.7% 5 6.7% 2 15.2% 4 10.0% 3 0.0% 0 
Crawley Town Centre 12.8% 95 3.4% 3 16.3% 4 0.0% 0 4.4% 2 0.0% 0 4.0% 1 0.0% 0 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

5.3% 39 18.6% 15 0.0% 0 30.8% 4 2.2% 1 4.3% 1 0.0% 0 0.0% 0 

Worthing Town Centre 4.4% 32 0.0% 0 0.0% 0 1.9% 0 17.8% 6 26.1% 7 4.0% 1 36.8% 17 
Dorking Town Centre 4.2% 31 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 2.9% 22 1.7% 1 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

2.2% 16 0.0% 0 0.0% 0 0.0% 0 6.7% 2 13.0% 3 0.0% 0 22.8% 11 

Pulborough Town Centre 1.9% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.2% 4 24.0% 6 7.0% 3 
Other 1.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 2 
Guildford City Centre 1.6% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 
Ladymead Retail Park, 

Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

1.6% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Broadbridge Heath Retail 
Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

1.6% 12 0.0% 0 0.0% 0 13.5% 2 4.4% 2 2.2% 1 8.0% 2 0.0% 0 

Kingston upon Thames 
Town Centre 

1.0% 7 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Burgess Hill Town Centre 0.9% 7 0.0% 0 16.3% 4 3.8% 1 6.7% 2 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.9% 7 0.0% 0 24.5% 6 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 

Bramley Village 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chichester Town Centre 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 1 8.0% 2 3.5% 2 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 1 10.0% 3 1.8% 1 

Findon Town Centre 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.8% 4 
Cranleigh Town Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.9% 3 2.0% 1 0.0% 0 
Downlands Retail Park, 

Upper Brighton Road, 
Worthing (B&Q 
Warehouse, Halfords, Paul 
Simon, Currys) 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 6.7% 2 2.2% 1 2.0% 1 0.0% 0 

Steyning Town Centre 0.4% 3 0.0% 0 0.0% 0 1.9% 0 8.9% 3 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 0.4% 3 0.0% 0 0.0% 0 1.9% 0 8.9% 3 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
London Road Retail Park, 

Crawley, RH10 8J 
(Carpetright, B&Q) 

0.2% 2 0.0% 0 2.0% 1 1.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Central London 0.2% 2 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Arun Retail Park, Broad 
Piece / Bridge Road, 
Littlehampton, BN17 5R 
(Wickes, Currys) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 2 
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Hove Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 4.4% 2 0.0% 0 0.0% 0 0.0% 0 
Croydon Town Centre 0.2% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 1 2.0% 1 0.0% 0 
Foundry Retail Park, 

Horsham, RH13 5P 
(Dreams) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 1 0.0% 0 

Bognor Regis Retail Park, 
Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 1 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.1% 1 0.0% 0 4.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Godalming Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southampton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 
Red Square Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9E 
(Argos, Pets at Home) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 1 0.0% 0 0.0% 0 

Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 
Southwater Town Centre 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
7.0% 52 3.4% 3 12.2% 3 7.7% 1 17.8% 6 2.2% 1 14.0% 4 10.5% 5 

Weighted base:   744  82  25  14  34  26  26  47 
Sample:   727  59  49  52  45  46  50  57 
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Q11 Where do you do most of your households shopping for TV, Hi-Fi, Radio, photographic and computer equipment? 
 Those who go shopping for TV, Hi-Fi, Radio, photographic and computer equipment at Q11 (Excluding those who said 'Internet / catalogue / mail order / TV 

shopping', 'Abroad' and '(Don't do / don't regularly buy these goods)' at Q11) 
 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

24.1% 176 9.6% 7 11.8% 3 3.9% 1 2.2% 1 0.0% 0 0.0% 0 0.0% 0 

Horsham Town Centre 17.7% 129 57.7% 42 5.9% 2 31.4% 4 4.3% 2 14.9% 4 17.0% 4 0.0% 0 
Crawley Town Centre 15.5% 114 7.7% 6 25.5% 7 2.0% 0 4.3% 2 0.0% 0 6.4% 2 0.0% 0 
Worthing Town Centre 4.3% 32 0.0% 0 0.0% 0 2.0% 0 17.4% 6 29.8% 8 4.3% 1 34.5% 16 
Tan Bridge Retail Park, 

Albion Way, RH12 1A 
(Staples, Currys) 

4.1% 30 11.5% 8 2.0% 1 31.4% 4 2.2% 1 6.4% 2 0.0% 0 0.0% 0 

Dorking Town Centre 2.9% 21 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 2.5% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 1 0.0% 0 
Lyons Farm Retail Park, 

Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

2.4% 17 0.0% 0 0.0% 0 0.0% 0 6.5% 2 12.8% 3 0.0% 0 25.5% 12 

Other 2.0% 14 0.0% 0 2.0% 1 3.9% 1 0.0% 0 0.0% 0 0.0% 0 3.6% 2 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

1.9% 14 3.8% 3 0.0% 0 11.8% 2 2.2% 1 0.0% 0 10.6% 3 0.0% 0 

Ladymead Retail Park, 
Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

1.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 

Brighton City Centre 1.3% 10 0.0% 0 3.9% 1 2.0% 0 21.7% 8 0.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 1.3% 9 1.9% 1 0.0% 0 0.0% 0 0.0% 0 10.6% 3 17.0% 4 1.8% 1 
Chichester Retail Park, 

Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 10.6% 3 7.3% 3 

Haywards Heath Town 
Centre 

0.9% 7 0.0% 0 25.5% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

0.9% 7 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Billingshurst Town Centre 0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Central London 0.5% 4 0.0% 0 2.0% 1 0.0% 0 2.2% 1 2.1% 1 0.0% 0 1.8% 1 
Horley Town Centre 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bramley Village 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Burgess Hill Town Centre 0.5% 4 0.0% 0 7.8% 2 0.0% 0 4.3% 2 0.0% 0 0.0% 0 0.0% 0 
Findon Town Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.3% 3 
Chichester Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 6.4% 2 1.8% 1 
Storrington Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.5% 2 0.0% 0 1.8% 1 
London Road Retail Park, 

Crawley, RH10 8J 
(Carpetright, B&Q) 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Hove Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 4.3% 2 0.0% 0 0.0% 0 1.8% 1 
Downlands Retail Park, 

Upper Brighton Road, 
Worthing (B&Q 
Warehouse, Halfords, Paul 
Simon, Currys) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 4.3% 2 0.0% 0 2.1% 1 0.0% 0 

Cranleigh Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
0.2% 2 0.0% 0 3.9% 1 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 

Bluewater Shopping Centre, 
Kent 

0.2% 1 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Foundry Retail Park, 
Horsham, RH13 5P 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 1 0.0% 0 
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(Dreams) 
Broadbridge Heath Town 

Centre 
0.1% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 

Arun Retail Park, Broad 
Piece / Bridge Road, 
Littlehampton, BN17 5R 
(Wickes, Currys) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 

Southampton City Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 
Steyning Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 
Bognor Regis Retail Park, 

Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 

Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 
Holmbush Farm 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
8.1% 59 3.8% 3 7.8% 2 7.8% 1 19.6% 7 6.4% 2 10.6% 3 9.1% 4 

Weighted base:   730  72  26  14  35  27  24  46 
Sample:   710  52  51  51  46  47  47  55 
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Q12 Where do you do most of your households shopping on personal / luxury goods including books, jewellery, china, glass and 
cosmetics? 

 Those who go shopping for personal / luxury goods including books, jewellery, china, glass and cosmetics at Q12 (Excluding those who said 'Internet / 
catalogue / mail order / TV shopping', 'Abroad' and '(Don't do / don't regularly buy these goods)' a 

 
Horsham Town Centre 30.6% 225 80.7% 64 15.6% 4 77.8% 11 12.2% 5 36.7% 10 25.4% 8 4.3% 2 
Crawley Town Centre 26.8% 197 3.5% 3 20.0% 5 1.9% 0 4.1% 2 2.0% 1 10.2% 3 0.0% 0 
Worthing Town Centre 6.2% 46 0.0% 0 0.0% 0 5.6% 1 22.4% 8 34.7% 10 11.9% 4 59.6% 23 
Guildford City Centre 6.0% 44 1.8% 1 0.0% 0 0.0% 0 2.0% 1 0.0% 0 5.1% 2 0.0% 0 
Dorking Town Centre 3.8% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 3.4% 25 1.8% 1 6.7% 2 5.6% 1 28.6% 11 8.2% 2 1.7% 1 2.1% 1 
Chichester Town Centre 2.5% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 25.4% 8 19.1% 7 
Reigate Town Centre 2.4% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cranleigh Town Centre 1.1% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Redhill Town Centre 1.0% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
1.0% 7 0.0% 0 31.1% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 0.8% 6 0.0% 0 2.2% 1 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 
Central London 0.8% 6 1.8% 1 6.7% 2 1.9% 0 0.0% 0 0.0% 0 1.7% 1 2.1% 1 
Croydon Town Centre 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
County Oak Retail Park, 

London Road, Crawley, 
RH11 7X (Comet, Paul 
Simon, Next, Hobbycraft, 
Harveys, Allied Carpets, 
Staples, Currys, PC World, 
Halfords) 

0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Kingston upon Thames 
Town Centre 

0.6% 4 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 

Bluewater Shopping Centre, 
Kent 

0.6% 4 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Horley Town Centre 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Steyning Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 8.2% 3 0.0% 0 0.0% 0 0.0% 0 
Billingshurst Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.2% 2 1.7% 1 0.0% 0 
Shoreham-by-Sea Town 

Centre 
0.3% 2 0.0% 0 2.2% 1 0.0% 0 4.1% 2 0.0% 0 0.0% 0 0.0% 0 

Southampton City Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 2.1% 1 
Broadbridge Heath Retail 

Park, Farthing Hill, 
Horsham, RH12 3J 
(Homebase, Carpetright, 
Halfords) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Burgess Hill Town Centre 0.2% 2 0.0% 0 2.2% 1 1.9% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 
Broadbridge Heath Town 

Centre 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Epsom Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Pulborough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 0.0% 0 
Henfield Town Centre 0.1% 1 0.0% 0 0.0% 0 1.9% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 
Ikea, Valley Park, Purley 

Way, Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Chichester Retail Park, 
Portfield Way, Chichester, 
PO19 7Y (Halfords, 
Carpetright, Pets at Home, 
Harveys, PC World, 
Currys, Paul Simon, Allied 
Carpets 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 

Lyons Farm Retail Park, 
Upper Brighton Road, 
Worthing, BN14 9L 
(Boots, Brantano, Currys) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 

Ladymead Retail Park, 
Europa Park Road, 
Guildford, GU1 1AJ 
(Homebase, Furniture 
Village, Carpetright, 
Sports Direct, Halfords, 
Comet) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 

Bognor Regis Retail Park, 
Shripney Road, Bognor 
Regis, PO22 9T (Matalan, 
Ponden Home, Dreams, 
Halfords) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 
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Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 
(Don’t know / varies / no 

pattern) 
7.3% 54 10.5% 8 8.9% 2 3.7% 1 12.2% 5 6.1% 2 6.8% 2 4.3% 2 

Weighted base:   737  79  23  14  37  28  31  39 
Sample:   747  57  45  54  49  49  59  47 
 
Q13 How often do you visit Horsham Town Centre? 
 
Everyday 3.6% 36 22.2% 22 0.0% 0 1.4% 0 1.4% 1 2.8% 1 0.0% 0 0.0% 0 
2 – 3 times a week 8.6% 86 41.7% 42 4.2% 2 11.3% 2 0.0% 0 4.2% 2 5.6% 2 0.0% 0 
Once a week 13.9% 139 29.2% 29 2.8% 1 39.4% 7 4.2% 2 9.9% 4 11.3% 4 1.4% 1 
Once a fortnight 11.6% 116 6.9% 7 12.7% 5 22.5% 4 8.5% 5 16.9% 7 16.9% 6 1.4% 1 
Once a month 10.7% 107 0.0% 0 18.3% 7 11.3% 2 16.9% 9 21.1% 9 16.9% 6 7.0% 4 
Once every 3 months 11.9% 119 0.0% 0 14.1% 5 4.2% 1 7.0% 4 12.7% 5 12.7% 5 14.1% 8 
Once every 6 months 6.6% 66 0.0% 0 11.3% 4 2.8% 1 5.6% 3 8.5% 3 4.2% 2 8.5% 5 
Once a year 4.3% 43 0.0% 0 4.2% 2 2.8% 1 14.1% 8 1.4% 1 8.5% 3 5.6% 3 
Less often 2.4% 24 0.0% 0 9.9% 4 1.4% 0 4.2% 2 4.2% 2 2.8% 1 2.8% 2 
(Don't know / varies) 0.2% 2 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0 1.4% 1 1.4% 1 
(Never) 26.2% 262 0.0% 0 22.5% 8 1.4% 0 38.0% 21 18.3% 7 19.7% 7 57.7% 34 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
Q14 What do you like about Horsham Town Centre? 
 Those who visit Horsham Town Centre at Q13 
 
Close to home 17.3% 128 40.3% 40 3.6% 1 28.6% 5 11.4% 4 19.0% 6 7.0% 2 0.0% 0 
Close to work / en route to 

work 
1.8% 13 2.8% 3 0.0% 0 0.0% 0 2.3% 1 5.2% 2 1.8% 1 0.0% 0 

Easily accessible by foot / 
cycle 

3.6% 27 12.5% 12 1.8% 1 4.3% 1 2.3% 1 1.7% 1 1.8% 1 3.3% 1 

Good and / or free car 
parking 

9.1% 67 5.6% 6 5.5% 2 11.4% 2 22.7% 8 6.9% 2 8.8% 3 6.7% 2 

Good bus service / accessible 
public transport 

2.3% 17 1.4% 1 1.8% 1 2.9% 1 6.8% 2 0.0% 0 0.0% 0 6.7% 2 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 4.3% 31 1.4% 1 5.5% 2 2.9% 1 4.5% 2 3.4% 1 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
18.8% 139 15.3% 15 21.8% 6 11.4% 2 13.6% 5 12.1% 4 8.8% 3 30.0% 7 

Good range of independent 
stores 

17.6% 130 15.3% 15 20.0% 6 10.0% 2 11.4% 4 6.9% 2 8.8% 3 26.7% 7 

Restaurant / cafes 2.9% 22 4.2% 4 0.0% 0 1.4% 0 2.3% 1 5.2% 2 3.5% 1 3.3% 1 
Bars / pubs / clubs 0.6% 5 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Leisure facilities 1.2% 9 2.8% 3 1.8% 1 0.0% 0 2.3% 1 0.0% 0 0.0% 0 6.7% 2 
Good range of services 

(bank, library, hairdresser 
etc.) 

1.1% 8 2.8% 3 1.8% 1 7.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good prices 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.2% 1 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 32.5% 240 30.6% 30 36.4% 10 20.0% 4 27.3% 9 19.0% 6 22.8% 7 40.0% 10 
Cleanliness 3.3% 24 1.4% 1 1.8% 1 5.7% 1 6.8% 2 5.2% 2 1.8% 1 3.3% 1 
Safe and secure 2.3% 17 4.2% 4 0.0% 0 2.9% 1 6.8% 2 1.7% 1 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
5.7% 42 2.8% 3 1.8% 1 10.0% 2 13.6% 5 5.2% 2 5.3% 2 13.3% 3 

Other 1.5% 11 1.4% 1 5.5% 2 1.4% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 1 
Compact 10.7% 79 6.9% 7 7.3% 2 12.9% 2 11.4% 4 12.1% 4 10.5% 3 10.0% 2 
Flat / even surface 1.0% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 1 
Friendly people / atmosphere 2.1% 15 1.4% 1 3.6% 1 1.4% 0 2.3% 1 0.0% 0 0.0% 0 6.7% 2 
Pedestrianised area 2.4% 18 1.4% 1 9.1% 3 2.9% 1 6.8% 2 3.4% 1 3.5% 1 3.3% 1 
Not too crowded 1.0% 7 2.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Familiar with the area 0.4% 3 1.4% 1 0.0% 0 2.9% 1 0.0% 0 0.0% 0 1.8% 1 0.0% 0 
Not too big 1.2% 9 0.0% 0 1.8% 1 7.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good layout 1.3% 10 0.0% 0 1.8% 1 0.0% 0 2.3% 1 1.7% 1 0.0% 0 0.0% 0 
Has a park and ride system 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 6.7% 2 
Preference for specific store 0.4% 3 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Old fashioned 1.0% 7 1.4% 1 0.0% 0 0.0% 0 2.3% 1 0.0% 0 0.0% 0 0.0% 0 
Nothing / very little 13.5% 100 12.5% 12 12.7% 4 12.9% 2 6.8% 2 22.4% 7 29.8% 9 3.3% 1 
(Don't know) 2.0% 15 0.0% 0 5.5% 2 4.3% 1 4.5% 2 1.7% 1 8.8% 3 0.0% 0 
Weighted base:   738  100  28  19  33  33  30  25 
Sample:   807  72  55  70  44  58  57  30 
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Q15 What do you dislike about Horsham Town Centre? 
 Those who visit Horsham Town Centre at Q13 
 
Difficult to park 9.9% 73 6.9% 7 20.0% 6 10.0% 2 9.1% 3 15.5% 5 10.5% 3 20.0% 5 
Difficult to park near shops 1.6% 12 1.4% 1 5.5% 2 4.3% 1 0.0% 0 8.6% 3 5.3% 2 6.7% 2 
Too long / inconvenient 

journey 
0.7% 5 0.0% 0 7.3% 2 0.0% 0 0.0% 0 1.7% 1 1.8% 1 6.7% 2 

Traffic congestion 0.6% 5 0.0% 0 1.8% 1 0.0% 0 4.5% 2 0.0% 0 0.0% 0 0.0% 0 
Poor bus services 0.8% 6 0.0% 0 0.0% 0 1.4% 0 4.5% 2 1.7% 1 0.0% 0 3.3% 1 
Poor accessibility by foot / 

cycle 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Lack of foodstores 2.4% 18 6.9% 7 3.6% 1 4.3% 1 0.0% 0 0.0% 0 0.0% 0 3.3% 1 
Lack of non-food stores 11.8% 87 31.9% 32 10.9% 3 14.3% 3 11.4% 4 10.3% 3 5.3% 2 3.3% 1 
Lack of eating and drinking 

places 
1.0% 7 1.4% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Too expensive 0.9% 6 0.0% 0 0.0% 0 1.4% 0 2.3% 1 1.7% 1 0.0% 0 0.0% 0 
Poor security for shoppers / 

cars 
0.3% 2 1.4% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Poor lighting 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Poor access for disabled 0.4% 3 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 
Vacant shops 2.8% 21 4.2% 4 5.5% 2 5.7% 1 2.3% 1 3.4% 1 3.5% 1 0.0% 0 
Other 3.0% 22 5.6% 6 3.6% 1 4.3% 1 2.3% 1 3.4% 1 7.0% 2 0.0% 0 
Expensive parking 5.4% 40 9.7% 10 1.8% 1 7.1% 1 0.0% 0 6.9% 2 1.8% 1 0.0% 0 
Too many restaurants / cafes 0.8% 6 2.8% 3 1.8% 1 2.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
The cobbled streets 0.7% 5 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Poor sculptures / fountains 1.7% 12 5.6% 6 0.0% 0 0.0% 0 2.3% 1 1.7% 1 1.8% 1 0.0% 0 
New / improved seating 

areas 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Poor quality shops 0.6% 4 1.4% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 
Unattractive environment 0.5% 4 1.4% 1 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Poor layout 0.4% 3 0.0% 0 1.8% 1 0.0% 0 2.3% 1 5.2% 2 0.0% 0 0.0% 0 
Too many pound / charity 

shops 
0.4% 3 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Nothing / very little 62.1% 458 38.9% 39 45.5% 13 57.1% 11 63.6% 21 56.9% 19 63.2% 19 66.7% 17 
(Don't know) 2.1% 15 4.2% 4 3.6% 1 2.9% 1 0.0% 0 3.4% 1 5.3% 2 0.0% 0 
Weighted base:   738  100  28  19  33  33  30  25 
Sample:   807  72  55  70  44  58  57  30 
 
Q16 What would make you shop in or visit Horsham Town Centre more often? 
 Those who visit Horsham Town Centre at Q13 
 
Better disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Better public transport links 3.1% 23 1.4% 1 3.6% 1 1.4% 0 6.8% 2 5.2% 2 0.0% 0 10.0% 2 
Cheaper parking 7.8% 58 9.7% 10 5.5% 2 12.9% 2 11.4% 4 10.3% 3 8.8% 3 3.3% 1 
Cheaper prices 0.1% 1 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Easier / more parking 8.6% 63 5.6% 6 9.1% 3 7.1% 1 9.1% 3 6.9% 2 8.8% 3 10.0% 2 
More food stores 1.7% 13 1.4% 1 1.8% 1 1.4% 0 2.3% 1 1.7% 1 0.0% 0 0.0% 0 
More leisure facilities (e.g. 

cinema etc.) 
0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More non-food stores 10.0% 74 15.3% 15 3.6% 1 11.4% 2 9.1% 3 6.9% 2 8.8% 3 6.7% 2 
More department stores 11.6% 85 13.9% 14 14.5% 4 5.7% 1 18.2% 6 6.9% 2 10.5% 3 13.3% 3 
More higher order / designer 

stores 
5.6% 41 8.3% 8 3.6% 1 10.0% 2 6.8% 2 0.0% 0 7.0% 2 0.0% 0 

More places to eat / drink 0.8% 6 1.4% 1 3.6% 1 1.4% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 
More security / better 

personal safety 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More services (e.g. bank, 
library, hairdressers etc.) 

0.2% 1 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Markets 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More specialist/unusual 

shops 
4.3% 32 11.1% 11 1.8% 1 15.7% 3 0.0% 0 3.4% 1 1.8% 1 0.0% 0 

More independent shops 3.6% 26 8.3% 8 3.6% 1 11.4% 2 2.3% 1 3.4% 1 5.3% 2 0.0% 0 
Other 1.0% 7 2.8% 3 1.8% 1 1.4% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 
New / improved public 

toilets 
0.4% 3 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

New / improved seating 
areas 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Nothing 53.0% 392 48.6% 48 54.5% 15 48.6% 9 54.5% 18 56.9% 19 63.2% 19 50.0% 12 
(Don't know) 3.9% 29 2.8% 3 7.3% 2 2.9% 1 2.3% 1 5.2% 2 3.5% 1 10.0% 2 

Weighted base:   738  100  28  19  33  33  30  25 
Sample:   807  72  55  70  44  58  57  30 
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Q17 Do you ever use the Park and Ride to visit Horsham Town Centre? 
 Those who visit Horsham Town Centre at Q13 
 
Yes 7.4% 54 1.4% 1 0.0% 0 12.9% 2 11.4% 4 22.4% 7 19.3% 6 26.7% 7 
No 3.8% 28 1.4% 1 1.8% 1 7.1% 1 9.1% 3 5.2% 2 10.5% 3 3.3% 1 
Never 88.9% 656 97.2% 97 98.2% 28 80.0% 15 79.5% 27 72.4% 24 70.2% 21 70.0% 17 
Weighted base:   738  100  28  19  33  33  30  25 
Sample:   807  72  55  70  44  58  57  30 
 
Q18 How often do you use the Park and Ride to visit Horsham Town Centre compared to your car usage? 
 Those who ever use the park and ride to visit Horsham Town Centre at Q17 
 
More than I use the car 38.3% 21 0.0% 0 0.0% 0 11.1% 0 20.0% 1 38.5% 3 72.7% 4 87.5% 6 
Less than I use the car 40.4% 22 100.0% 1 0.0% 0 66.7% 2 40.0% 2 23.1% 2 18.2% 1 12.5% 1 
About the Same 18.2% 10 0.0% 0 0.0% 0 22.2% 1 40.0% 2 23.1% 2 0.0% 0 0.0% 0 
I don't have the use of a car 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.4% 1 0.0% 0 0.0% 0 
(Don't know) 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.1% 1 0.0% 0 
Weighted base:   54  1  0  2  4  7  6  7 
Sample:   75  1  0  9  5  13  11  8 
 
Q19 Do you visit Southwater or Billingshurst most often for your shopping or service requirements? 
 
Southwater 8.6% 86 13.9% 14 0.0% 0 32.4% 6 0.0% 0 11.3% 5 2.8% 1 4.2% 2 
Billingshurst 8.4% 84 1.4% 1 1.4% 1 5.6% 1 4.2% 2 7.0% 3 36.6% 14 2.8% 2 
Neither 82.8% 828 84.7% 85 98.6% 36 62.0% 12 95.8% 52 81.7% 33 60.6% 22 93.0% 55 
(Don't know) 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
Q20 For what reason or reasons do you visit Southwater shopping centre? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Close to home 29.6% 25 0.0% 0 0.0% 0 26.1% 2 0.0% 0 0.0% 0 50.0% 1 0.0% 0 
Close to work / en route to 

work 
2.7% 2 0.0% 0 0.0% 0 8.7% 1 0.0% 0 25.0% 1 0.0% 0 0.0% 0 

Easily accessible by foot / 
cycle 

5.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good and / or free car 
parking 

3.6% 3 20.0% 3 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good bus service / accessible 
public transport 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good cycle parking 0.3% 0 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
9.9% 9 10.0% 1 0.0% 0 21.7% 1 0.0% 0 12.5% 1 0.0% 0 0.0% 0 

Good range of independent 
stores 

10.0% 9 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Restaurant / cafes 6.1% 5 10.0% 1 0.0% 0 21.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bars / pubs / clubs 1.7% 1 0.0% 0 0.0% 0 4.3% 0 0.0% 0 25.0% 1 0.0% 0 0.0% 0 
Leisure facilities 3.4% 3 10.0% 1 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

24.9% 21 50.0% 7 0.0% 0 34.8% 2 0.0% 0 25.0% 1 50.0% 1 0.0% 0 

Good prices 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 6.5% 6 10.0% 1 0.0% 0 0.0% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Cleanliness 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Safe and secure 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Visiting friends / relatives 5.6% 5 0.0% 0 0.0% 0 4.3% 0 0.0% 0 25.0% 1 0.0% 0 33.3% 1 
Nothing / very little 6.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know) 2.2% 2 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 66.7% 2 
Weighted base:   86  14  0  6  0  5  1  2 
Sample:   108  10  0  23  0  8  2  3 
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Q21 How often do you visit Southwater? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Everyday 10.2% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
2 – 3 times a week 16.1% 14 10.0% 1 0.0% 0 21.7% 1 0.0% 0 25.0% 1 0.0% 0 0.0% 0 
Once a week 12.6% 11 10.0% 1 0.0% 0 13.0% 1 0.0% 0 0.0% 0 50.0% 1 0.0% 0 
Once a fortnight 7.2% 6 10.0% 1 0.0% 0 17.4% 1 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Once a month 23.3% 20 50.0% 7 0.0% 0 26.1% 2 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Once every 3 months 14.3% 12 0.0% 0 0.0% 0 13.0% 1 0.0% 0 25.0% 1 0.0% 0 66.7% 2 
Once every 6 months 8.6% 7 10.0% 1 0.0% 0 0.0% 0 0.0% 0 12.5% 1 0.0% 0 33.3% 1 
Once a year 4.0% 3 10.0% 1 0.0% 0 4.3% 0 0.0% 0 0.0% 0 50.0% 1 0.0% 0 
Less often 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 1.7% 1 0.0% 0 0.0% 0 4.3% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Weighted base:   86  14  0  6  0  5  1  2 
Sample:   108  10  0  23  0  8  2  3 
 
Q22 What do you like about Southwater? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Close to home 15.5% 13 10.0% 1 0.0% 0 21.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Close to work / en route to 

work 
2.0% 2 0.0% 0 0.0% 0 8.7% 1 0.0% 0 25.0% 1 0.0% 0 0.0% 0 

Easily accessible by foot / 
cycle 

0.6% 1 0.0% 0 0.0% 0 8.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good and / or free car 
parking 

17.3% 15 50.0% 7 0.0% 0 17.4% 1 0.0% 0 12.5% 1 0.0% 0 0.0% 0 

Good bus service / accessible 
public transport 

0.3% 0 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 1.0% 1 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
7.3% 6 0.0% 0 0.0% 0 8.7% 1 0.0% 0 0.0% 0 50.0% 1 33.3% 1 

Good range of independent 
stores 

11.9% 10 0.0% 0 0.0% 0 13.0% 1 0.0% 0 25.0% 1 50.0% 1 33.3% 1 

Restaurant / cafes 6.7% 6 20.0% 3 0.0% 0 17.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bars / pubs / clubs 4.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Leisure facilities 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

7.6% 7 10.0% 1 0.0% 0 4.3% 0 0.0% 0 0.0% 0 50.0% 1 0.0% 0 

Good prices 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 27.9% 24 0.0% 0 0.0% 0 17.4% 1 0.0% 0 50.0% 2 0.0% 0 33.3% 1 
Cleanliness 2.5% 2 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Safe and secure 6.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
4.5% 4 10.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 9.4% 8 0.0% 0 0.0% 0 4.3% 0 0.0% 0 25.0% 1 0.0% 0 0.0% 0 
Has everything I need 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Nothing / very little 16.8% 14 30.0% 4 0.0% 0 8.7% 1 0.0% 0 12.5% 1 0.0% 0 33.3% 1 
(Don't know) 3.3% 3 10.0% 1 0.0% 0 4.3% 0 0.0% 0 0.0% 0 50.0% 1 0.0% 0 
Weighted base:   86  14  0  6  0  5  1  2 
Sample:   108  10  0  23  0  8  2  3 
 
Q23 How do you travel to Southwater? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Car / Van (as driver) 72.7% 62 100.0% 14 0.0% 0 95.7% 6 0.0% 0 75.0% 3 100.0% 1 66.7% 2 
Car / van (as passenger) 4.1% 4 0.0% 0 0.0% 0 4.3% 0 0.0% 0 12.5% 1 0.0% 0 33.3% 1 
Motorcycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Train 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Park and Ride 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Taxi 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Walk 18.9% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bicycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Weighted base:   86  14  0  6  0  5  1  2 
Sample:   108  10  0  23  0  8  2  3 
 



By Zone Part B (Filtered)  Horsham Shopping Household Telephone Survey  Page 57 
Weighted:  For GVA Grimley February 2010 
 

 Total Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Zone 14 
 

  Column %ges. 
080210 NEMS market research 

Q24 What would make you shop in or visit Southwater more often? 
 Those who visit Southwater most often for your shopping or service requirements at Q19 
 
Better disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Better public transport links 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
Cheaper parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cheaper prices 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Easier / more parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More food stores 3.3% 3 10.0% 1 0.0% 0 4.3% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
More leisure facilities (e.g. 

cinema etc.) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More non-food stores 5.0% 4 20.0% 3 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More department stores 2.2% 2 10.0% 1 0.0% 0 8.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More higher order / designer 

stores 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More places to eat / drink 5.6% 5 0.0% 0 0.0% 0 4.3% 0 0.0% 0 12.5% 1 0.0% 0 0.0% 0 
More security / better 

personal safety 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More services (e.g. bank, 
library, hairdressers etc.) 

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Markets 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More specialist/unusual 

shops 
5.7% 5 20.0% 3 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More independent shops 0.6% 1 0.0% 0 0.0% 0 8.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Nothing 79.0% 68 60.0% 8 0.0% 0 73.9% 5 0.0% 0 62.5% 3 100.0% 1 66.7% 2 
(Don't know) 2.7% 2 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 33.3% 1 
Weighted base:   86  14  0  6  0  5  1  2 
Sample:   108  10  0  23  0  8  2  3 
 
Q25 For what reason or reasons do you visit Billingshurst shopping centre? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Close to home 33.4% 28 0.0% 0 0.0% 0 0.0% 0 66.7% 2 0.0% 0 0.0% 0 0.0% 0 
Close to work / en route to 

work 
5.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 15.4% 2 0.0% 0 

Easily accessible by foot / 
cycle 

0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good and / or free car 
parking 

0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good bus service / accessible 
public transport 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
8.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 

Good range of independent 
stores 

20.2% 17 0.0% 0 0.0% 0 25.0% 0 66.7% 2 20.0% 1 26.9% 4 0.0% 0 

Restaurant / cafes 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Bars / pubs / clubs 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 3.9% 1 0.0% 0 
Leisure facilities 4.2% 4 0.0% 0 0.0% 0 50.0% 1 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

27.2% 23 100.0% 1 0.0% 0 25.0% 0 0.0% 0 20.0% 1 30.8% 4 0.0% 0 

Good prices 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cleanliness 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Safe and secure 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 4.2% 4 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 50.0% 1 
Recycling facilities 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good food stores 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Visiting friends / relatives 2.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 3.9% 1 0.0% 0 
Buy pet products 2.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 50.0% 1 
Nothing / very little 7.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 7.7% 1 0.0% 0 
(Don't know) 2.0% 2 0.0% 0 0.0% 0 25.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Weighted base:   84  1  1  1  2  3  14  2 
Sample:   182  1  1  4  3  5  26  2 
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Q26 How often do you visit Billingshurst? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Everyday 11.4% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 7.7% 1 0.0% 0 
2 – 3 times a week 19.8% 17 0.0% 0 0.0% 0 25.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Once a week 15.0% 13 0.0% 0 0.0% 0 50.0% 1 33.3% 1 0.0% 0 11.5% 2 0.0% 0 
Once a fortnight 20.1% 17 0.0% 0 0.0% 0 25.0% 0 0.0% 0 20.0% 1 15.4% 2 100.0% 2 
Once a month 14.9% 13 0.0% 0 0.0% 0 0.0% 0 33.3% 1 20.0% 1 26.9% 4 0.0% 0 
Once every 3 months 11.6% 10 0.0% 0 0.0% 0 0.0% 0 33.3% 1 20.0% 1 15.4% 2 0.0% 0 
Once every 6 months 4.8% 4 100.0% 1 0.0% 0 0.0% 0 0.0% 0 20.0% 1 7.7% 1 0.0% 0 
Once a year 0.6% 1 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Less often 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don't know / varies) 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Weighted base:   84  1  1  1  2  3  14  2 
Sample:   182  1  1  4  3  5  26  2 
 
Q27 What do you like about Billingshurst? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Close to home 27.9% 23 0.0% 0 0.0% 0 25.0% 0 33.3% 1 20.0% 1 7.7% 1 0.0% 0 
Close to work / en route to 

work 
2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 

Easily accessible by foot / 
cycle 

2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good and / or free car 
parking 

5.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 7.7% 1 0.0% 0 

Good bus service / accessible 
public transport 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Markets 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good range of chain / well 

known stores 
4.3% 4 0.0% 0 0.0% 0 0.0% 0 33.3% 1 0.0% 0 11.5% 2 0.0% 0 

Good range of independent 
stores 

17.0% 14 0.0% 0 0.0% 0 25.0% 0 33.3% 1 20.0% 1 19.2% 3 50.0% 1 

Restaurant / cafes 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bars / pubs / clubs 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Leisure facilities 4.9% 4 100.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Good range of services 

(bank, library, hairdresser 
etc.) 

4.9% 4 0.0% 0 0.0% 0 25.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Good prices 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Good disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Attractive environment 9.6% 8 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Cleanliness 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Safe and secure 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Indoor shopping malls / 

arcades 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 2.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Friendly people / atmosphere 3.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Nothing / very little 30.0% 25 0.0% 0 0.0% 0 50.0% 1 0.0% 0 60.0% 2 38.5% 5 50.0% 1 
(Don't know) 2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Weighted base:   84  1  1  1  2  3  14  2 
Sample:   182  1  1  4  3  5  26  2 
 
Q28 How do you travel to Billingshurst? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Car / Van (as driver) 64.1% 54 100.0% 1 100.0% 1 100.0% 1 66.7% 2 80.0% 2 88.5% 12 100.0% 2 
Car / van (as passenger) 8.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.0% 1 3.9% 1 0.0% 0 
Motorcycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Bus 7.2% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Train 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Park and Ride 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Taxi 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Walk 18.7% 16 0.0% 0 0.0% 0 0.0% 0 33.3% 1 0.0% 0 0.0% 0 0.0% 0 
Bicycle 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   84  1  1  1  2  3  14  2 
Sample:   182  1  1  4  3  5  26  2 
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Q29 What would make you shop in or visit Billingshurst more often? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Better disabled access 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Better public transport links 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cheaper parking 14.2% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23.1% 3 0.0% 0 
Cheaper prices 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 1 0.0% 0 
Easier / more parking 13.2% 11 0.0% 0 0.0% 0 25.0% 0 33.3% 1 0.0% 0 15.4% 2 0.0% 0 
More food stores 13.1% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More leisure facilities (e.g. 

cinema etc.) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More non-food stores 22.6% 19 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 15.4% 2 0.0% 0 
More department stores 7.1% 6 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More higher order / designer 

stores 
4.7% 4 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 

More places to eat / drink 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More security / better 

personal safety 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

More services (e.g. bank, 
library, hairdressers etc.) 

0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Markets 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
More specialist/unusual 

shops 
12.0% 10 0.0% 0 100.0% 1 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 

More independent shops 9.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 1 0.0% 0 
Other 1.6% 1 0.0% 0 0.0% 0 0.0% 0 33.3% 1 0.0% 0 0.0% 0 0.0% 0 
Get rid of the wheel 

clampers 
1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Nothing 47.4% 40 100.0% 1 0.0% 0 75.0% 1 33.3% 1 100.0% 3 50.0% 7 100.0% 2 
(Don't know) 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   84  1  1  1  2  3  14  2 
Sample:   182  1  1  4  3  5  26  2 
 
Q30 Which do you use most often - The Budgens in Billingshurst Town Centre or - The Tesco Express adjacent to Billingshurst train 

station? 
 Those who visit Billingshurst most often for your shopping or service requirements at Q19 
 
Budgens, Billingshurst Town 

Centre 
50.6% 43 0.0% 0 0.0% 0 100.0% 1 66.7% 2 60.0% 2 26.9% 4 50.0% 1 

Tesco Express, Billingshurst 
train station 

8.6% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.5% 2 0.0% 0 

Neither 38.1% 32 100.0% 1 100.0% 1 0.0% 0 33.3% 1 40.0% 1 61.5% 8 50.0% 1 
(Don't know / varies) 2.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   84  1  1  1  2  3  14  2 
Sample:   182  1  1  4  3  5  26  2 
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Q31 What town centre do you visit most often for pubs / clubs? 
 Those who visit pubs / clubs at Q31 (Excluding those who said '(Don’t do / visit)' at Q31) 
 
Billingshurst Town Centre 1.1% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 1 6.1% 1 0.0% 0 
Bognor Regis Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Brighton City Centre 3.2% 19 3.7% 3 7.1% 2 4.8% 1 17.8% 6 0.0% 0 3.0% 1 6.9% 2 
Broadbridge Heath Town 

Centre 
0.8% 4 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Central London 2.7% 16 5.6% 4 2.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chichester Town Centre 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 1 0.0% 0 6.9% 2 
Cranleigh Town Centre 1.8% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Crawley Town Centre 19.3% 112 0.0% 0 4.8% 1 0.0% 0 2.2% 1 0.0% 0 3.0% 1 0.0% 0 
Croydon Town Centre 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dorking Town Centre 8.1% 47 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 1.6% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
0.7% 4 0.0% 0 16.7% 4 2.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Henfield Town Centre 1.5% 9 0.0% 0 0.0% 0 4.8% 1 24.4% 8 0.0% 0 0.0% 0 0.0% 0 
Horsham Town Centre 21.3% 124 77.8% 58 2.4% 1 16.7% 2 6.7% 2 3.8% 1 3.0% 1 0.0% 0 
Kingston upon Thames 

Town Centre 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Littlehampton Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 1 0.0% 0 0.0% 0 
Pulborough Town Centre 1.3% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 45.5% 8 0.0% 0 
Redhill Town Centre 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 4.0% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 1.8% 10 0.0% 0 0.0% 0 4.8% 1 0.0% 0 3.8% 1 0.0% 0 0.0% 0 
Steyning Town Centre 1.0% 6 0.0% 0 0.0% 0 0.0% 0 17.8% 6 0.0% 0 0.0% 0 0.0% 0 
Storrington Town Centre 1.1% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42.3% 6 0.0% 0 0.0% 0 
Worthing Town Centre 2.3% 13 1.9% 1 0.0% 0 0.0% 0 2.2% 1 7.7% 1 3.0% 1 34.5% 8 
Amberley Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.9% 2 
Ardingly Village 0.5% 3 0.0% 0 9.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 
Arundel Town Centre 0.9% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 1 13.8% 3 
Ashington Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.5% 2 0.0% 0 0.0% 0 
Cowfold Village 0.2% 1 0.0% 0 0.0% 0 11.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cuckfield Village 0.8% 5 0.0% 0 21.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dial Post Village 0.2% 1 0.0% 0 0.0% 0 9.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ewhurst Village 0.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Handcross Village 0.3% 2 0.0% 0 7.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 3.4% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Loxwood Village 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Partridge Green Town 

Centre 
0.3% 2 0.0% 0 0.0% 0 16.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Shoreham-by-Sea Town 
Centre 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 8.9% 3 0.0% 0 0.0% 0 0.0% 0 

Upper Beeding Village 0.5% 3 0.0% 0 0.0% 0 0.0% 0 8.9% 3 0.0% 0 0.0% 0 0.0% 0 
Wisborough Green Town 

Centre 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 5.1% 30 3.7% 3 11.9% 3 11.9% 1 2.2% 1 11.5% 2 6.1% 1 13.8% 3 
(Don’t know / varies / no 

pattern) 
10.0% 58 5.6% 4 16.7% 4 16.7% 2 8.9% 3 7.7% 1 24.2% 4 13.8% 3 

Weighted base:   581  75  22  11  34  15  17  24 
Sample:   553  54  42  42  45  26  33  29 
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Q32 What town centre do you visit most often for restaurants/eating out? 
 Those who visit restaurants/eating out at Q32 (Excluding those who said '(Don’t do / visit)' at Q32) 
 
Billingshurst Town Centre 1.1% 9 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 4.3% 1 0.0% 0 
Bognor Regis Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 1 0.0% 0 
Brighton City Centre 3.0% 25 2.9% 3 12.3% 4 8.8% 1 8.3% 4 3.4% 1 2.2% 1 5.1% 2 
Broadbridge Heath Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Central London 3.0% 26 4.3% 4 1.8% 1 1.8% 0 0.0% 0 1.7% 1 2.2% 1 1.7% 1 
Chichester Town Centre 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 6.5% 2 6.8% 3 
Cranleigh Town Centre 1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Crawley Town Centre 17.4% 148 0.0% 0 3.5% 1 5.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Croydon Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dorking Town Centre 7.7% 65 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Epsom Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Guildford City Centre 1.9% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Haywards Heath Town 

Centre 
1.3% 11 0.0% 0 33.3% 10 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 

Henfield Town Centre 1.3% 11 0.0% 0 0.0% 0 3.5% 1 23.3% 11 0.0% 0 0.0% 0 0.0% 0 
Horsham Town Centre 22.3% 189 76.8% 73 8.8% 3 26.3% 4 5.0% 2 8.6% 3 10.9% 3 1.7% 1 
Kingston upon Thames 

Town Centre 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Littlehampton Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 1.7% 1 3.4% 1 4.3% 1 0.0% 0 
Pulborough Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 19.6% 5 0.0% 0 
Redhill Town Centre 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Reigate Town Centre 4.6% 39 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Southwater Town Centre 1.1% 9 1.4% 1 0.0% 0 1.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Steyning Town Centre 0.9% 7 0.0% 0 0.0% 0 0.0% 0 13.3% 6 0.0% 0 2.2% 1 1.7% 1 
Storrington Town Centre 1.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29.3% 10 6.5% 2 1.7% 1 
Worthing Town Centre 3.1% 27 1.4% 1 0.0% 0 1.8% 0 1.7% 1 12.1% 4 2.2% 1 37.3% 18 
Amberley Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 0.0% 0 3.4% 2 
Arundel Town Centre 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.5% 2 11.9% 6 
Ashington Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 2 0.0% 0 0.0% 0 
Bramber Village 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 2.2% 1 1.7% 1 
Cowfold Village 0.1% 1 0.0% 0 0.0% 0 5.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Cuckfield Village 0.3% 3 0.0% 0 8.8% 3 1.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Dial Post Village 0.1% 1 0.0% 0 0.0% 0 7.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Findon Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.1% 2 
Handcross Village 0.2% 2 0.0% 0 5.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Horley Town Centre 2.3% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Loxwood Village 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Ockley Village 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 
Shipley Village 0.1% 1 0.0% 0 0.0% 0 3.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Shoreham-by-Sea Town 

Centre 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 6.7% 3 3.4% 1 0.0% 0 0.0% 0 

Upper Beeding Village 0.3% 3 0.0% 0 0.0% 0 0.0% 0 5.0% 2 1.7% 1 0.0% 0 0.0% 0 
West Chiltington Village 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 4.3% 1 1.7% 1 
Wisborough Green Town 

Centre 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 3.1% 27 1.4% 1 3.5% 1 5.3% 1 0.0% 0 3.4% 1 0.0% 0 1.7% 1 
(Don’t know / varies / no 

pattern) 
14.6% 124 10.1% 10 21.1% 6 28.1% 4 30.0% 14 13.8% 5 23.9% 6 18.6% 9 

Weighted base:   849  96  29  15  46  33  24  49 
Sample:   823  69  57  57  60  58  46  59 
 



By Zone Part B (Filtered)  Horsham Shopping Household Telephone Survey  Page 62 
Weighted:  For GVA Grimley February 2010 
 

 Total Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Zone 14 
 

  Column %ges. 
080210 NEMS market research 

Q33 Where do you go most often to visit the cinema? 
 Those who visit the cinema at Q33 (Excluding those who said '(Don’t do / visit)' at Q33) 
 
Cineworld, 1 London Road, 

Crawley, West Sussex, 
RH10 2LR? 

54.2% 343 40.0% 28 62.5% 13 64.1% 7 31.7% 10 26.9% 4 29.4% 5 3.4% 1 

The Hawth Theatre & 
Conference Complex, 
Hawth Avenue, Crawley, 
RH10 6YZ 

3.4% 22 2.0% 1 15.0% 3 7.7% 1 2.4% 1 11.5% 2 2.9% 1 3.4% 1 

The Harlequin Theatre and 
Cinema, Warwick 
Quadrant, London Road, 
Redhill, RH1 1NN? 

0.5% 3 0.0% 0 2.5% 1 2.6% 0 4.9% 2 0.0% 0 0.0% 0 3.4% 1 

The Orion Cinema, Cyprus 
Road, Burgess Hill, West 
Sussex, RH15 8DX? 

0.2% 2 0.0% 0 7.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

The Screen, Bancroft Road, 
Reigate, RH2 7RP? 

4.9% 31 0.0% 0 2.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Capitol Cinema, Horsham, 
North Street, Horsham, 
RH12 1RG 

14.3% 91 56.0% 39 0.0% 0 15.4% 2 12.2% 4 11.5% 2 20.6% 4 0.0% 0 

Windmill Entertainment 
Centre, Littlehampton, 
BN17 5LH 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 1 

King Street Picturehouse, 
East Grinstead, RH19 3DJ 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Dome Cinema, Worthing, 
BN11 3PT 

1.2% 7 0.0% 0 0.0% 0 0.0% 0 4.9% 2 0.0% 0 0.0% 0 24.1% 6 

Central London 0.4% 2 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Chichester Cinema, New 

Park Centre, New Park 
Road, Chichester 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 1 2.9% 1 3.4% 1 

Cineworld, Brighton Marina 
Village, Brighton 

1.7% 11 0.0% 0 5.0% 1 0.0% 0 26.8% 8 7.7% 1 2.9% 1 0.0% 0 

Cineworld, Chichester Gate, 
Chichester 

3.0% 19 0.0% 0 0.0% 0 2.6% 0 0.0% 0 23.1% 3 29.4% 5 37.9% 9 

Dorking Halls, Reigate 
Road, Dorking 

3.3% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Odeon, Bedford Road, 
Guildford 

4.8% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Odeon, Kingswest, West 
Street, Brighton 

0.3% 2 0.0% 0 0.0% 0 5.1% 1 4.9% 2 0.0% 0 0.0% 0 0.0% 0 

Other 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 1 3.4% 1 
(Don’t know / varies / no 

pattern) 
5.9% 38 0.0% 0 5.0% 1 2.6% 0 12.2% 4 15.4% 2 8.8% 2 17.2% 4 

Weighted base:   634  69  20  10  31  15  18  24 
Sample:   584  50  40  39  41  26  34  29 
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Q34 Where do you go most often to go ten pin bowling? 
 Those who go ten pin bowling at Q34 (Excluding those who said '(Don’t do / visit)' at Q34) 
 
The Big Apple Superbowl, 

Horsham Leisure Park, 
Albion Way, Horsham, 
West Sussex, RH12 1AH 

23.8% 97 70.0% 29 0.0% 0 47.6% 3 11.1% 2 46.2% 3 37.5% 3 0.0% 0 

AMF Worthing Bowl, 
Marine Parade, Town 
Centre, Worthing, BN11 
3QJ? 

4.3% 17 0.0% 0 5.0% 1 4.8% 0 33.3% 7 15.4% 1 0.0% 0 88.9% 7 

Hollywood Bowl, Crawley 
Leisure Park, London 
Road, Crawley, RH10 
8LR? 

61.8% 252 30.0% 12 90.0% 9 33.3% 2 11.1% 2 30.8% 2 31.3% 3 0.0% 0 

Bowlplex, Marina Way, 
Brighton Marina, Brighton 
  

3.6% 15 0.0% 0 0.0% 0 9.5% 1 44.4% 9 7.7% 1 6.3% 1 0.0% 0 

Lakeside Superbowl, 
Terminus Road, 
Chichester Gate Leisure 
Park, Chichester, WEST 
SUSSEX PO19 8EL 

0.9% 4 0.0% 0 0.0% 0 4.8% 0 0.0% 0 0.0% 0 18.8% 2 11.1% 1 

Guildford Spectrum 3.7% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
1.9% 8 0.0% 0 5.0% 1 0.0% 0 0.0% 0 0.0% 0 6.3% 1 0.0% 0 

Weighted base:   409  42  10  6  21  7  8  7 
Sample:   325  30  20  21  27  13  16  9 
 
Q35 Where do you go most often to go to bingo? 
 Those who go to bingo at Q35 (Excluding those who said 'Internet / online' and '(Don’t do / visit)' at Q35)  
 
Gala Bingo, Kingsgate, 

Queensway, Town Centre, 
Crawley, RH10 1EN 

79.1% 37 0.0% 0 0.0% 0 33.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Gala Bingo, Worthing, BN11 
3JS 

10.3% 5 0.0% 0 0.0% 0 0.0% 0 99.9% 1 66.6% 1 80.0% 2 100.0% 1 

Crown Bingo, Bognor Regis, 
PO21 1PT 

0.6% 0 0.0% 0 0.0% 0 33.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Gala Bingo, Freshfield Way, 
Brighton 

4.3% 2 0.0% 0 100.0% 1 33.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Other 2.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 33.3% 1 20.0% 1 0.0% 0 
Internet / online 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Don’t know / varies / no 

pattern) 
3.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Weighted base:   47  0  1  1  1  2  3  1 
Sample:   31  0  1  3  1  3  5  1 
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Q36 Are there any leisure facilities that you think are lacking within a reasonable distance of your home? 
 
No 76.7% 767 81.9% 82 78.9% 29 74.6% 14 70.4% 38 77.5% 32 76.1% 28 76.1% 45 
Yes, bingo 0.4% 4 1.4% 1 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 
Yes, bowling 1.3% 13 0.0% 0 1.4% 1 0.0% 0 5.6% 3 2.8% 1 0.0% 0 0.0% 0 
Yes, cinema 2.0% 20 0.0% 0 2.8% 1 0.0% 0 5.6% 3 4.2% 2 1.4% 1 4.2% 2 
Yes, leisure/ fitness  centre 4.8% 48 1.4% 1 1.4% 1 7.0% 1 5.6% 3 5.6% 2 14.1% 5 1.4% 1 
Yes, pubs/ clubs/ bars 1.3% 13 0.0% 0 0.0% 0 0.0% 0 2.8% 2 0.0% 0 2.8% 1 1.4% 1 
Yes, restaurants/ cafes 0.9% 9 0.0% 0 0.0% 0 0.0% 0 2.8% 2 0.0% 0 0.0% 0 0.0% 0 
Yes, shops 0.7% 7 0.0% 0 1.4% 1 0.0% 0 2.8% 2 0.0% 0 1.4% 1 0.0% 0 
Yes, swimming pool 6.2% 62 0.0% 0 2.8% 1 8.5% 2 11.3% 6 8.5% 3 9.9% 4 18.3% 11 
Yes, other 0.8% 8 2.8% 3 1.4% 1 2.8% 1 1.4% 1 0.0% 0 0.0% 0 1.4% 1 
Yes, ice rink 6.3% 63 8.3% 8 7.0% 3 4.2% 1 4.2% 2 1.4% 1 0.0% 0 2.8% 2 
Yes, tennis courts 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.4% 1 1.4% 1 0.0% 0 0.0% 0 
Yes, dry ski slope 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 1.4% 1 0.0% 0 
Yes, youth clubs 0.6% 6 2.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 
Yes, theatres 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
Yes, football pitches 0.5% 5 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 
Yes, arts and craft classes 0.3% 3 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 
Yes, soft play areas / 

playgrounds etc 
0.8% 8 1.4% 1 1.4% 1 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 

(Don’t know) 1.3% 13 2.8% 3 2.8% 1 5.6% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
GEN Gender of respondent. 
 
Male 32.6% 326 44.4% 44 32.4% 12 31.0% 6 29.6% 16 25.4% 10 29.6% 11 19.7% 12 
Female 67.4% 674 55.6% 55 67.6% 25 69.0% 13 70.4% 38 74.6% 30 70.4% 26 80.3% 47 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
AGE Could I ask how old you are? 
 
18 to 24 1.2% 12 0.0% 0 0.0% 0 1.4% 0 1.4% 1 0.0% 0 0.0% 0 2.8% 2 
25 to 34 3.5% 35 1.4% 1 0.0% 0 4.2% 1 4.2% 2 1.4% 1 2.8% 1 2.8% 2 
35 to 44 18.0% 180 22.2% 22 8.5% 3 9.9% 2 5.6% 3 9.9% 4 16.9% 6 4.2% 2 
45 to 54 29.1% 291 31.9% 32 23.9% 9 25.4% 5 36.6% 20 19.7% 8 18.3% 7 12.7% 7 
55 to 64 18.1% 181 15.3% 15 25.4% 9 21.1% 4 18.3% 10 12.7% 5 32.4% 12 18.3% 11 
65 + 29.8% 298 29.2% 29 39.4% 14 36.6% 7 33.8% 18 56.3% 23 28.2% 10 57.7% 34 
(Refused) 0.3% 3 0.0% 0 2.8% 1 1.4% 0 0.0% 0 0.0% 0 1.4% 1 1.4% 1 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
EMP Which of the following best describes the chief wage earner of your household's current employment situation? 
 
Working full time 53.4% 534 61.1% 61 42.3% 15 52.1% 10 47.9% 26 39.4% 16 56.3% 21 26.8% 16 
Working part time 7.7% 77 6.9% 7 5.6% 2 4.2% 1 11.3% 6 1.4% 1 5.6% 2 12.7% 7 
Unemployed 1.7% 17 0.0% 0 1.4% 1 2.8% 1 2.8% 2 0.0% 0 4.2% 2 0.0% 0 
Retired 35.6% 357 30.6% 30 50.7% 18 39.4% 7 38.0% 21 56.3% 23 32.4% 12 57.7% 34 
A housewife 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 1.4% 1 
A student 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Disabled 0.2% 2 1.4% 1 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Refused) 0.9% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 1.4% 1 1.4% 1 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
CAR How many cars does your household own or have the use of? 
 
None 9.4% 94 8.3% 8 9.9% 4 11.3% 2 9.9% 5 18.3% 7 4.2% 2 8.5% 5 
One 41.5% 415 48.6% 48 50.7% 18 31.0% 6 40.8% 22 33.8% 14 39.4% 15 50.7% 30 
Two 36.5% 365 37.5% 37 26.8% 10 40.8% 8 40.8% 22 32.4% 13 43.7% 16 35.2% 21 
Three or more 11.3% 113 5.6% 6 12.7% 5 15.5% 3 7.0% 4 12.7% 5 12.7% 5 4.2% 2 
(Refused) 1.4% 14 0.0% 0 0.0% 0 1.4% 0 1.4% 1 2.8% 1 0.0% 0 1.4% 1 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
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INC Approximately what is your total household income? 
 
£0 - £14,999 13.8% 138 13.9% 14 16.9% 6 14.1% 3 11.3% 6 21.1% 9 14.1% 5 15.5% 9 
£15,000 - £19,999 5.8% 58 5.6% 6 0.0% 0 4.2% 1 5.6% 3 7.0% 3 4.2% 2 9.9% 6 
£20,000 - £29,999 7.2% 72 0.0% 0 8.5% 3 9.9% 2 9.9% 5 2.8% 1 9.9% 4 7.0% 4 
£30,000 - £39,999 6.2% 62 9.7% 10 5.6% 2 11.3% 2 4.2% 2 9.9% 4 1.4% 1 11.3% 7 
£40,000 - £49,999 7.9% 79 15.3% 15 2.8% 1 8.5% 2 8.5% 5 7.0% 3 1.4% 1 0.0% 0 
£50,000 - £59,999 7.3% 73 11.1% 11 4.2% 2 1.4% 0 5.6% 3 1.4% 1 1.4% 1 2.8% 2 
£60,000 - £69,999 2.6% 26 4.2% 4 4.2% 2 1.4% 0 1.4% 1 0.0% 0 1.4% 1 1.4% 1 
£70,000 - £79,999 2.7% 27 5.6% 6 0.0% 0 1.4% 0 4.2% 2 0.0% 0 4.2% 2 0.0% 0 
£80,000 - £89,999 1.4% 14 4.2% 4 1.4% 1 1.4% 0 1.4% 1 1.4% 1 0.0% 0 0.0% 0 
£90,000 - £99,999 0.4% 4 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 1 0.0% 0 
£100,000 - £149,999 1.8% 18 2.8% 3 1.4% 1 1.4% 0 1.4% 1 2.8% 1 2.8% 1 2.8% 2 
£150,000+ 0.5% 5 0.0% 0 0.0% 0 1.4% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 
(Don't know / refused) 42.4% 424 26.4% 26 54.9% 20 43.7% 8 46.5% 25 45.1% 18 56.3% 21 49.3% 29 

Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
ETH The following question will be used in a statistical format only, and will help us to assess diverse needs and the level of access to 

services. What is your ethnic background? 
 
White (British / Irish / Other) 95.7% 957 95.8% 96 98.6% 36 100.0% 19 95.8% 52 95.8% 39 98.6% 36 94.4% 55 
Black / Black British 

(Caribbean / African / 
other black) 

0.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Asian / Asian British (Indian 
/ Pakistani / Bangladeshi / 
Other Asian) 

1.7% 17 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 

Mixed (any mixed category) 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 
Chinese 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
(Refused) 2.0% 20 2.8% 3 1.4% 1 0.0% 0 4.2% 2 4.2% 2 1.4% 1 4.2% 2 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
SEG Socio-economic Group 
 
A 4.1% 41 4.2% 4 12.7% 5 4.2% 1 1.4% 1 5.6% 2 5.6% 2 1.4% 1 
B 18.4% 184 26.4% 26 15.5% 6 15.5% 3 22.5% 12 19.7% 8 21.1% 8 16.9% 10 
C1 29.6% 296 29.2% 29 22.5% 8 29.6% 6 25.4% 14 19.7% 8 23.9% 9 29.6% 17 
C2 13.1% 131 16.7% 17 11.3% 4 9.9% 2 18.3% 10 9.9% 4 12.7% 5 7.0% 4 
D 14.0% 140 12.5% 12 9.9% 4 9.9% 2 11.3% 6 11.3% 5 14.1% 5 5.6% 3 
E 13.2% 132 9.7% 10 19.7% 7 19.7% 4 12.7% 7 26.8% 11 8.5% 3 22.5% 13 
(Refused) 7.5% 75 1.4% 1 8.5% 3 11.3% 2 8.5% 5 7.0% 3 14.1% 5 16.9% 10 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
 
ZON Zone 
 
Zone 1 12.5% 125 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 2 6.0% 60 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 3 8.9% 89 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 4 29.3% 293 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 5 1.7% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 6 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 7 4.4% 44 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 8 10.0% 100 100.0% 100 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 9 3.6% 36 0.0% 0 100.0% 36 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 10 1.9% 19 0.0% 0 0.0% 0 100.0% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Zone 11 5.4% 54 0.0% 0 0.0% 0 0.0% 0 100.0% 54 0.0% 0 0.0% 0 0.0% 0 
Zone 12 4.1% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 41 0.0% 0 0.0% 0 
Zone 13 3.7% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 37 0.0% 0 
Zone 14 5.9% 59 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 59 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
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 Total Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Zone 14 
 

  Column %ges. 
080210 NEMS market research 

SEC Postcode Sector 
 
BN133 2.0% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 33.8% 20 
BN140 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 45.1% 27 
BN189 1.2% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21.1% 12 
BN443 3.0% 30 0.0% 0 0.0% 0 0.0% 0 54.9% 30 0.0% 0 0.0% 0 0.0% 0 
BN5 9 2.4% 24 0.0% 0 0.0% 0 0.0% 0 45.1% 24 0.0% 0 0.0% 0 0.0% 0 
GU5 9 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
GU6 7 2.5% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
GU6 8 1.7% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH101 0.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH105 2.3% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH106 2.0% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH108 0.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH110 3.5% 35 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH116 1.2% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH117 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH118 5.1% 51 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH119 3.1% 31 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH121 1.9% 19 19.4% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH122 2.6% 26 26.4% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH123 1.6% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH124 3.4% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH125 3.9% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH130 1.6% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH135 3.5% 35 34.7% 35 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH136 1.9% 19 19.4% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH138 1.9% 19 0.0% 0 0.0% 0 100.0% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH139 2.8% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH140 1.7% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH149 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH175 1.5% 15 0.0% 0 40.8% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH176 2.2% 22 0.0% 0 59.2% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH2 8 2.8% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH201 1.1% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 31.0% 11 0.0% 0 
RH202 2.5% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 69.0% 25 0.0% 0 
RH203 2.2% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 53.5% 22 0.0% 0 0.0% 0 
RH204 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 46.5% 19 0.0% 0 0.0% 0 
RH3 7 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH4 1 2.4% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH4 2 1.0% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH4 3 1.6% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH5 4 3.7% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH5 5 1.9% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH5 6 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH6 0 0.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH6 7 2.7% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
RH6 8 4.3% 43 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
Weighted base:   1000  100  36  19  54  41  37  59 
Sample:   1000  72  71  71  71  71  71  71 
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