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APPENDIX 1
HORSHAM DISTRICT - TOURIST ACCOMMODATION ESTABLISHMENTS
JULY 2016
HOTELS
Hotel \ Location ‘ Area H Standard ‘ Rooms \
mberley t astle Hotel t mberley t mberley t Luxury t ountry House t 19 1
Travelodge Billinghurst t Billinghurst t Bilinghurst t Budgeft t 26 1
Tot ington Manor Hoftel t Edburton t Henfield t n/at 10 1]
Premier tinn Horsham t Horsham t Horsham t Budget t 64 1
Travelodge Horsham t entral t Horsham t Horsham t Budget t 67 1
Wimblehurst Hotel t Horsham t Horsham t n/at 14 1
pringfields Hotel t Horsham t Horsham t n/at 111
outh Lodge Hotel t Lower Beeding t Horsham t 5 start ountry House t 89 1
isswood House Hotel t Lower Beeding t Horsham t 3start 511
Ghyll Manor Hotel t usper t Horsham t 3start 29 1
andom Hall t linfold t Horsham t mall t ountry House t 14 1
ot esmore Golf & t ountry t lub Hotel t olgate t Horsham t 3 star Golf t 20 1
hequers Hotel t Pulborough t Pulborough t n/at 91
bingworth Hall t Thakeham t Pulborough t n/at 251
oundabout Hotel t West t hiltingtont | Pulborough t 3start 26 1
The Old Tollgate t estaurant & Hotel t Bramber t eyning/Bramber t 3start 38 1]
Note: t

1.t Noft all hotels in the District participate in the national hotel grading scheme. We have used our judgement and review of listings for t
hotels on OTt s (online fravel agents such as booking.com and Latet ooms) to provide an indication of the standard of hotels t

Hotel t olutions t t Tt t July 2016 t
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INNS

Inn H Location \ Area \ Grade \ Rooms

The tportsman tnn t mberley t mberley t t S5
The George tnn Hotel t Henfield t Henfield t f 10 1
The Queens Head t Horsham t Horsham t f 8 1
The ted Lyon t linfold t Horsham t i 4 1
The telsey t rms t oolham t Horsham t i 41
The t rown inn t Dial Post t Partridge Green t t 21
The Windmill inn t Lit leworth t Partridge Green t i 51
The Five Bells t West t hiltington t Pulborough t t 51
The Labouring Man t Pulborough t Pulborough t i S5 1
Mucky Duck inn t Tismans f ommon t udgwick t 4 star t 111
George & Dragon t hipley t hipley t t 21
The t astle inn Hotel t Bramber t eyning/Brambert | 3start 10 1
The t hequer inn t eyning t eyning/Bramber t f 31
The tising tun t Upper Beeding t eyning/Bramber t t 51
White Horse Hotel t orrington t orrington t t 131

Hotel t olutions t t Tt t July 2016 t
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GUESTHOUSES AND B&Bs

Establishment Location Grade | Rooms
Brook Green B&B t mberley t mberley t t 11
herry Treet ot age B&B t mberley t mberley t t 11
Foxleigh Barn B&B t mberley t mberley t t 21
reamt ot age t mberley t mberley t 4 star t 1
The Old Bakery t mberley t mberley t 4 star t 11
The Thatched House t mberley t mberley t 4 star t 21
Woodybanks t ot age t rossgates t mberley t 4 star t 21
Five Oaks Farm B&B t Bilinghurst t Bilinghurst t 1 31
Owlbarn Landing t Bilingshurst t Bilinghurst t 1 41
Trees t Bilinghurst t Bilinghurst t t 41
Brook Hill House B&B t owfold t owfold t t 21
Eastlands Farmhouse t owfold t owfold t t 11
1 The Laurels t Henfield t Henfield t 4 star t 41
affyns t ot age t Woodmancote t Henfield t t 21
Eaton Thorne House t Woodmancote t Henfield t t 41
Henfield Prospectt of age t Henfield t Henfield t t 21
Mercers Barn t Wineham t Henfield t 1 21
Timbers t Henfield t Henfield t 1 11
The Hyde Granary t Handcross t Horsham t 4 star t 21
lton Guest House t Horsham t Horsham t t 31
Faygate Place t Faygate t Horsham t 1 41
Glebe End B&B t Warnham t Horsham t i 41
Goffsland Farm t hipley t Horsham t 4 star t 21
Magpies t linfold t Horsham t t 31
Nowhere House B&B t Warnham t Horsham t i 21
ilet House t Horsham t Horsham t t 21

Hotel t olutions t
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The Larches t Horsham t Horsham t t 31
The Martin's Bed & Breakfast t Horsham t Horsham t t 11
The Old Posthouse t Lower Beeding t Horsham t t 6
The Willows t Faygate t Horsham t i 21
Village Pantry t Lower Beeding t Horsham t i 41
Poundt ot age't Partridge Green t Partridge Green t 3start 31

shton House t Pulborough t Pulborough t t 31
Barn House Lodge t Pulborough t Pulborough t 4 star t 21
Beacon Lodge t Watersfield t Pulborough t f 21
Glebet of aget Pulborough t Pulborough t i 31

horts Farm t Nutbourne t Pulborough t i 21
The White House B&B t Thakeham t Pulborough t t 31
Tirol House t Thakeham t Pulborough t t 21
Field Farm Bed & Breakfast t udgwick t udgwick t f 31
Meadow House t outhwater t outhwater t f 31
Thornhill 1 outhwater t outhwater t t 11
Buncton Manor Farm B&B t Wiston t eyning/Bramber t f 21

pringwells t eyning t eyning/Bramber t 3start 111
Uppingham t eyning t eyning/Bramber t t 31
Downs View B&B t Upper Beeding t eyning/Bramber t 1 71

outhview Bed and Breakfast t orringfon t orrington f 1 41
Holt House t Washington t Washington t t 31
Long fsland B&B t Washington t Washington t t 11

Hotel t olutions t
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SELF-CATERING ACCOMMODATION

Establishment

\ Location

\ Grade

\ Units H Beds | Letting Agency

Densford t ot age t mberley t mberley t ot aget t 11 41 uralt efreats t
Gardent of age t mberley t mberley t ot aget t [ 41 mberley House t of ages t
Lit le Barn t mberley t mberley t Barnt onversiont | 5start 11 21 English t ountry t ot ages t
Old Orchard t mberley t mberley t Bungalow t t 11 51 mberley House t ot ages t
Painters Old t udio t mberley t mberley t ot aget t 11 21t mberley House t of ages t
The Old Boat House t Houghton Bridge t mberley t Barn t onversion t 1 11 41 1t
The t oost t mberley t mberley t Barn t onversion t 1 11 2%t
The f rtisan Bakehouse t shurst t shurst t ot age't 1 21 81 ft
The t raw House t shurst t shurst t Barn t onversion t t 11 61 mberley House t ot agest
edar Grange t Billingshurst t Billingshurst t House t i 11 161 *
The Granary t owfold t owfold t Barn t onversion t t 11 41 mberley House t ot ages t
Grovelands Lodge t Wineham t Henfield t House t 1 [ 21 English t ountry t of ages t
Lit le Timbers t mall Dole t Henfield t Barnt onversiont | 4start 11 21 Welcomet of agest
Lychgate t ot age t Henfield t Henfield t Bungalow t i 11 21
Oak/t sh/Firt ot ages t Henfield t Henfield t Bungalow t 1 31 16 nterhomet Gt
Old Tudor t nnex t Henfield t Henfield t ot age t t 11 21 vykest ot agest
ivert ot age t Henfield t Henfield t Barn t onversion t t 11 41 mberley House t ot ages t
ushfields Barn t Henfield t Henfield t Barn t onversion t t 11 41 ot ages.comt
The Whistle t op t Henfield t Henfield t Barnt onversiont | Boutique t 11 21 f
Woodhouse Holiday t ot ages t Henfield t Henfield t ot ages t 31 161
pple Tree t nnexe t linfold t Horsham t ot aget t 11 21 f
Barns Green t ot age t Barns Green t Horsham t ot aget t [ 31
Birchwood t parfment t outhwater t Horsham t partment t t 11 3t
arylls  ountry House t Faygate t Horsham t ved t ptst t 18 1 361 t
hurch Farm t abin t Horsham t Horsham t abin t t 11 31 f
Fairlee t ot age t udgwick t Horsham t Barnt onversiont | 4start 11 3t ofages.comt
Garden Flat t linfold t Horsham t Flat i 11 44
Gatwick t ountry Let ings t Horsham t Horsham t ved t ptst t 51 144 ¢
Ghyllt ot age t usper t Horsham t ot age't 1 11 41 1
Horsham terviced t partments t Horsham t Horsham t vedt ptst t 31 81 thort Lets UK t
Hucklest of age t linfold t Horsham t ot age't t 11 21 mberley House t ot ages t

Hotel t olutions t
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t

Market tquare t Horsham t Horsham t ot aget t 11 21 Mulberry t of ages t
Newells Farm t Lower Beeding t Horsham t Barn t onversiont | 3/4start 31 2001 t

oosthole t Mannings Heath t Horsham t House t t 11 81 Mulberry t ot ages t
umners Ponds t Barns Green t Horsham t Fishing Lodges t t 21 0% _t
The Bothy t Lower Beeding t Horsham t House t t 11 101 mberley House t ot ages t
The Hayloft t West Grinstead t Horsham t ot age t 1 11 21
The Lodge t Horsham t Horsham t ot age't 4 star t 11 41 Mulberry t ot ages t
The Tower Warnham t ourt t Warnham t Horsham t House t 1 11 41 1t
Walnut Barn/ Walnut t of age t Horsham t Horsham t Barnt onversiont | 5start 21 121 ussex Holiday t ot ages f
Woodside Farm House t olgate t Horsham t House t t 11 41 English t ountry t ot ages t

ot esmore Lodges t olgate t Horsham t Lodges t 4 star t 71 281 t

ose Tower t Warnham t Horsham t ot age t i 11 54
Lit le Lockt ot age t Partridge Green t Partridge Green t ot age't 4 star t 11 21 mberley House t ot ages t
Withyfield t ot age t Partridge Green t Partridge Green t Eco Lodge t i 11 61 t

elebration t ot age t Watersfield t Pulborough t ot age't 4 star t 11 81 mberley House t ot ages t

halet t Wiggonholt t Pulborough t halet t i 11 VA B

ot aget Pulborough t Pulborough t ot age't 1 11 6t t

ranmer t ot age t orrington t Pulborough t ot aget t [ 31
East End at Hurston Warren t Wiggonholt t Pulborough t House t 1 [ 31 mberley House t of ages t
Echo House t Pulborough t Pulborough t House t 4 star t 11 61 mberley House t ot ages t
Greenacres Farm t orrington t Pulborough t Barn t onversion t t 41 81 t
Greenhurst t of age t orrington t Pulborough t ot aget 1 11 41
House on the Brooks t Hardham t Pulborough t House t Sstar t 11 121 t

vyt ot age t Pulborough t Pulborough t ot aget 4 star t 11 61 mberley House t ot ages t
Laybrook Farmhouse t Thakeham t Pulborough t ot aget 4 star t 21 41 Welcome t ot agest
Library t ot age t Pulborough t Pulborough t ot age t 3start 11 21 mberley House t ot ages t
Lower Jordans t Nutbourne t Pulborough t ot age t 1 11 51 mberley House t ot ages t
Mill House t Pulborough t Pulborough t House t t 11 121 ¢

ablet of age t Hardham t Pulborough t Barnt onversiont | 3start 11 21 mberley House t ot ages t
The t learing t orrington t Pulborough t ot aget t 11 21 mberley House t of ages t
The Lodge t Goose Green t Pulborough t ot age t 5start 11 41 English t ountry t ot ages t
Whistlers t ackham t Pulborough t Barn t onversion t t 11 41 English t ountry t ot ages t
Woodshill Byres t West t hiltington t Pulborough t Barnt onversiont | 4start 31 81 t
Yew Tree Granary t Hardham t Pulborough t Barn t onversion t t 11 21t mberley House t ot ages t

Hotel t olutions t t T t July 2016 t
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t
Lit le Birches t West t hiltington t Pulborough t partment t t 11 21 mberley House t ot ages t
helley's t efreat & t nnexe t udgwick t udgwick t Barn t onversion t t 21 41 English t ountry t ot ages t
able Barn t hipley t hipley t Barn t onversion t t 11 21 English t ountry t ot ages t
Lazy Daze t outhwater t outhwater t House t t 11 8t t
The Long Barn t Upper Beeding t eyning/Bramber t | Barnt onversion t t 11 41 Bramley and Teal t
Buncton Manor t ot age t Wiston t eyning/Bramber t ot age t 3start 11 21 mberley House t ot ages t
harlton Mews t eyning t eyning/Bramber t ot aget t 11 81 of ages.comt
Fantasy t of age t eyning t eyning/Brambert | Barnt onversion t 1 11 21 mberley House t ot ages t
Holly t ot age t eyning f eyning/Brambert | Barnt onversion t t 11 41 English t ountfry t ot ages t
Mill t of age t eyning t eyning/Bramber t ot age t t 11 21 mberley House t ot ages t
Pepperscombe t ot ages t eyning t eyning/Brambert | Barnt onversion t 1 21 41 1
osebud t ot age t eyning t eyning/Bramber t ot age t t 11 31
axont ot age t eyning t eyning/Bramber t ot age t 1 11 31 National Trust t ot ages t
pithandle Nursery Barn t Wiston t eyning/Bramber t | Barn t onversion t t 21 81 English t ountry t ot ages t
The Granary t eyning t eyning/Brambert | Barnt onversion t t 11 61 t
Windsor t of age t eyning t eyning/Bramber t ot age t t 11 41 English t ountry t ot ages t
Wiston Granary t Wiston t eyning/Bramber t ot age t i 11 21 f
Old Farm Kitchen t shington t orrington t House t t 11 21 ot ages.comt
Bay Tree t ot age t orrington t orrington t ot age t 4 star t 11 21 mberley House t ot ages t
Byre t of ages t orrington t orringfton t Barnt onversiont | 3/4start 51 204 t
pringt ot age t orrington t orringfon t ot age t t 11 61 t
The Granary Xt t Thakeham t orrington t ot aget t 11 21
The Old t ables t Thakeham t orringfon f Barn t onversion t t 11 41 Henry t dams Property Lets t
The FOG t Washington t Washington t udio t 1 11 21
The Hay Barn t Washington t Washington f Barnt onversiont | 4start 11 41 mberley House t ot ages t
Washingtont ornert ot age t Washington t Washington t ot age t t 11 21 Holidaycot ages.co.uk t
Hotel t olutions t t t July 2016 t
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TOURING CARAVAN & CAMPING SITES

Location

‘ Season

Grade

Caravan
Pitches

Tent ‘
pitches

Statics

Caravans

Other
Units

The Limeburners t amping t Newbridge t Bilinghurst t Il year t t 421 t t f
Honeybridge Park t Dial Post t Dial Post t Il year t 4 star t 1501 ¢ 901 f
Blacklands Farm t ampsite t Henfield t Henfield t Il year t t 751 t t t
Downsview Park t Woodmancote t | Henfield t Il yeart t t t 481 t
Farmhouse t aravans and t amping t mall Dole t Henfield t March-Nov t t 301 ¢ t f
outhdown t aravan Pak t mall Dole t Henfield t pril-Oct t 3start 101 ¢ t t
Larkins Park t Brook Green t Horsham t Ilyeart t 281 t t t
linfold t aravant lub tite t linfold t Horsham t March - Oct t 1 391 ¢ 1 f
umners Ponds t Barns Green t Horsham t Il year t 4 star t 901 t i 71
Top Paddock t ampsite t Horsham t Horsham t easonal t t i 101 t t
Luckista Grove t Pulborough t Pulborough t 11 months t t t 1l 21| ¢
iverside Farm t udgwick t udgwick t llyeart A 51 101 t t
Gofflands Farm t hipley t hipley t Il yeart L2t S5t t t t
aylands t ountry Park t outhwater t outhwater t Feb-Dec t 3start 1t 961 t
Fairoaks Farm t Wiston t eyning/Brambert | May-teptt f t 251 f f
Gatewick Farm t eyning t eyning/Bramber t llyear t L2t 51 1t t
Buncton Manor Farm t Wiston t eyning/Bramber t pril-Oct t 2t 51 t t t
Truleigh Hill Youth Hostel t Truleigh Hill t eyning/Brambert | March-Oct t t t 101 ¢ 21
White House t aravan tite t eyning t eyning/Brambert | March-Nov t t 921 Mt 1
hancton House t Washington t Washington t March - Oct t L2f 51 1t 1
Washington t aravan & t amping Park t Washingfon t Washington t Il year t 4 star t 21 1 801 t f
t
Notes: t
T
1.t =t ertificated tite — certificated by the t amping and t aravanning t lub for 5 caravan pitches and 10 tent pitches t

2.1

L =t ertificated Location — certificated by the t aravan t lub for 5 caravan pitches fort aravan t lub members only t

Hotel t olutions t
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t
GLAMPING SITES
T

Establishment H Location ‘ Area \ Type ‘ Units \ Bedspaces
hadow Woods t Bilinghurst t Bilinghurst t 1950s bus/ t onverted fruck t 21 41
Knepp Wildlife tafaris t Dial Post t Dial Post t hepherd's Huts/Bell tents/Yurts/Tipi t 21 18 1
Eastlands Farm t owfold t owfold t hepherd's Hut t 11 21
umners Ponds t Barns Green t Horsham t afari tent/ 1 amping pods t 61 24 1
The Hut in the Orchard, t onies Farmt | Maplehurst t Horsham t hepherd's Hut t 11 21
Withywood theperd's Hut t Partridge Green t Partridge Green t hepherd's Hut t 11 41
hepherd's Hut (airbnb listing) t Bines Green t Partridge Green t hepherd's Hut t 11 31
Bell Tent (aibnb listing) t Pulborough t Pulborough t Bell Tent t 11 41
anfields Farm (Feather Down Farm) t udgwick t udgwick t Feather Down Farm tents t 71 46 1
Truleigh Hill Youth Hostel t Truleigh Hill t eyning/Bramber 1 Bell Tents t 21 81
i
t
GROUP & YOUTH ACCOMMODATION
Estab H Location ‘ Area \ Type \ Grade ‘ Bedspaces
Gaveston Hall t Nuthurst t Horsham t esidential Education t entre t 1 100 1
Timber Bunk Barn t Hardham t Pulborough t Bunk Barn t 1 101
Lodge Hillt entfre t Watersfield t Pulborough t Outdoor Educationt entre t 1 79 1
hichester t ollege Brinsbury t ampus t| North Heath t Pulborough t ampus t ccommodation t 1 29 1
YHt Truleigh Hill t Truleigh Hill t eyning/Bramber f Youth Hostel t 2 star Hostel { 561

T

Hotel t olutions t
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RESIDENTIAL CONFERENCE CENTRES

Venue H Location H Area \ Bedrooms
offey Park t Horsham t Horsham t 60 1
Wilton Park/ Wiston House t eyning t eyning t 48 1

T

WEDDING VENUES WITH ACCOMMODATION

Venue H Location H Area \ Bedrooms
Barnfield Barn t Mannings Heath t| Horsham t 7
T

Hotel t olutions t t Tt t July 2016 t
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APPENDIX 2
GLOSSARY OF DEFINITIONS — TOURISTACCOMMODATION

Types of Hotel

Budget
Branded limited service hotels with clean and comfortable standardised en-suite bedrooms t
with TV and tea and coffee making facilities and paid for Wi-Fi but otherwise limited in-room t
provision or services such as guest toiletries or room service. Will locate in a wide range of t
locations from major cities to smaller fowns, seaside resorts and airport locations. tize will vary t
significantly foy focation. ffend t o toe flarger thotels {{100-200 toedrooms) fin imaijor tcities tand t
smaller hotels (50-60 bedrooms) in provincial tfown locations. t
Key budget hotel brands in the UK are Travelodge, Premier inn, tbis, Days inn 1
Economy tbudget tbrands t (with ta tmore tbasic tbedroom tproduct) tinclude t bis tBudget, t
ampanile and Metro inns t
i
3 Star
tfull tservice thotel t hat toffers ta trestaurant tand tbar talso topen t o t he fpublic, tusually t
function/conference/banqueting facilities, and often leisure. Branded offers would tend fo t
be 120-150 rooms+, but independent hotels may be smaller in size. Will locate in city centres t
and out of town where there are significant drivers of demand such as business parks. t
Brand examples include Holiday inn, t amada, Village Urban t esort, Jury's inn, Park inn t
t
4 Star
full service hotel but with a higher specification and larger bedrooms than 3 star hotels,
usually toffering toath tand tshower, t elephone, tinternet iconnection, fand fa twider range tof t
services tincluding tfull froom tservice tand tporterage, tand t24 thour treception. 1t tquality t
restaurant, bar, a range of meeting rooms and business services, and a health and fithess t
centre. These tend to be large hotels, over 150 rooms, and sometimes up to 250 rooms+. t
Maijor city centres are the preferred locations. t
Brand examples include Marriot , f rowne Plaza, Hilton, Radisson Blu, Novotel, Doubletree by t
Hilton, t opthorne, Millennium, Pullman, Macdonald t
t

Hotel tolutions t i July 2016 t
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Boutique
Relatively tsmall 1(30-50 troom:s), thigh tquality, tindividual thotels t hat tfeature tcontemporary t
design and a good food offer. They are often independent hotels or part of small chains t
hat bear the signature of their founder. However, national brands are beginning to emerge t
hat are larger format units (100+ rooms) and compete with 3 and 4 star hotels but achieve at
premium on their rate due to their style and service. t
Brand examples include Malmaison, Hotel du Vin, t bode, Bespoke, t hapter, Hotel indigo t
t
Countiry House Hotels t

quality hotel, often a building of character, set in extensive grounds in a rural set ing. Most t
are luxuriously appointed and the rooms frequently have special features often targeted at t
he tleisure trather t han t he tbusiness tguest. t ome tmay thave thealth tand tfitness tfacilities, t
swimming pools and spas and may be able to offer or arrange country sport activities such t
as clay pigeon shooting and fishing. The atmosphere of a country house hotel should be one t
of relaxation, comfort and style. t
t
Golf Hotels and Resorts
Hotels tat ached t o for Ideveloped iwith fa fgolf fcourse t hat fcan range fconsiderably fin their t
standard and the facilities on offer. Usually they would be at least 3 star in standard, and t
can tbe tdeveloped t o 14 tstar tand tluxury tstandards, tespecially tif tin tassociation twith ta t
championship course. t s with country house hotels and other destination hotel offers that t
are more remotely located, most would usually offer, restaurants, bars, function/banqueting t
rooms, full leisure centres, often spas, and may also have other specialist facilities such as golf
academies. tome also have shared ownership lodges in their grounds. t
Brand Examples include De Vere Hotels, MacDonald Resorts, Marriot Hotels & t ountry t lubs. t
t
Luxury Family Hotels
Luxury fcountry thouse thotels t hat ffocus fprimarily ton fcatering ffor t he ffamily foreaks tmarket. t
Luxury Family Hotels is the only national hotel company trading in this market.t number of t
luxury country house hotels also actively target the family market.
t

t
t
t
t

Hotel tolutions t i July 2016 t
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Adult Only Hotels

ountry house hotels that cater exclusively for adults on short breaks. Warner Leisure Hotels is t
he only national company offering this type of hotel. Their hotels offer a wide range of sports t
and leisure facilities and activities as well as evening entertainment programmes. t
t
Spa Hotels
Hotels with extensive spa and wellness facilities that focus on the spa break market. t

t

Hotel Performance Terminology

Room Occupancy

The percentage of all rooms sold as a proportion of total rooms available in that period. t

Achieved Room Rate (ARR)

The net average amount of rooms revenue that hotels achieve per night per room let after t
deduction of Vt T, breakfast (if included), discounts and commission charges. Hotel rooms t
revenue divided by the number of rooms sold. t

t

Revpar

Revenue per available room. The net average amount of rooms revenue that hotels achieve t
per night per available room after deduction of Vt T, breakfast (if included), discounts and t
commission charges t

t

Other Types of Accommodation
t

Inn

Bed and breakfast accommodation within a traditional inn or pub. t

i

Boutique Inn

nns that feature contemporary interior design, furnishings and fit ings in guest bedrooms and t
public areas. t

t

t

i

Hotel tolutions t i July 2016 t
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Restaurant with Rooms
Guest fbedrooms fprovided tabove for talongside ta trestaurant foperation. fThe frestaurant fis t
normally the most significant element of the business and is usually open to non-residents as t
well as staying guests. Breakfast is normally provided. t
t
Guest House

fguest house hormally thas fat feast # fet ing tbedrooms with en-suite for forivate foathroom t
facilities. t fis tusually frun tas fa fcommercial tbusiness tand twill thave tbeen tgranted fplanning t
permission as such. Breakfast is usually provided and evening meals may also be offered. t
t
B&B

ccommodation foffering tbed tand tbreakfast, fusually tin ta tprivate thouse. tB&Bs thormally t
accommodate no more than é guests and may or may not serve an evening meal. Will not t
usually require planning permission unless the primary use of a property. t
i
Boutique B&B
Luxury bed and breakfast accommodation that features contemporary, chic interior design, t
furnishings and fit ings. t

i
Farmhouse B&B
Bed and breakfast accommodation provided on a working farm. t
t
Homestay
Where householders let out rooms in their home to tourists or language school and exchange t
programme ttudents. fThis t ype tof taccommodation thas toeen tignificantly tooosted by the t
airbnb welbsite and other similar welbsites such as Wimdu and One Fine t ay. t
t
Holiday Cottage

ot ages, houses and converted barns that are let out for self-catering holidays and short t
breaks tand tother short fstay fourposes. fThey tcan tbe fresidential fproperties t hat tare flet tby t
owners or through holiday cot age let ing agencies or purpose-designed barn conversions t

hat have been given planning permission for holiday use. t
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Boutique Self Catering

Luxury self-catering accommodation that features contemporary interior design t

t

Super Cottages

Large self-catering properties that can accommodate parties of up to 20-30 guests. These t
can tbe tlarge tresidential fproperties, fe.g. tmanor thouses t hat tare flet tout tas fself-catering t
accommodation or large purpose-designed self-catering barn conversions. t uch properties t
have developed to cater for the growing demand for family and friendship get togethers, t
celebrations and house parties. They generally trade at the top end of the market, offering t
high quality, luxury accommodation. They will include large living spaces and dining areas t
and usually feature the latest in home entertainment systems. t ome also have leisure facilities t

in terms of swimming pools, games rooms and snooker rooms. t

Access Exceptional Self Catering Cottages
elf-catering ftaccommodation t hat fis ffully fadapted ffor tuse tby tindependent fand fassisted t
wheelchair users, usually including the following features: t
t
e Wide doorways and corridors; t
e Extra space for wheelchair users; t
e Wheel-in showers, possibly with hoist rails; t
e Bathrooms and foilets adapted for wheelchair users; t
e Low-level kitchen counters; t

e Ramps, lifts or stair lifts if needed. t

Holiday Lodges

Timber lodges and log cabins that are let out for self-catering holidays and short breaks or t
used as second homes by their owners. t

t
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Holiday Lodge Parks

omplexes of fimber holiday lodges for outright or timeshare purchase and/or rental. They t
have developed primarily in inland locations, often woodland or waterside set ings and/or t
associated twith tother tdevelopments tand tactivities fsuch tas tmarinas, tgolf fcourses t(golf t
lodges), ffishing flakes t(fishing lodges), twatersports for falongside thotels. IMost tholiday tlodge t
parks tare small + t he taverage tholiday flodge fpark tcovers 132.2 facres tand thas 135 lodges. t
Timber holiday lodges are generally seen as a more up-market and exclusive alternative to t
he traditional tfcaravan tholiday thome: t hey tare fparticularly fpopular twith tolder tand imore t
affluent customers. Most holiday lodges have two or three bedrooms. Holiday lodge parks t
increasingly have a number of on-site leisure facilities, including restaurants, bars, swimming t
pools, gyms and children’s play areas. Holiday lodges are generally purchased as second t
homes for holiday purposes. Most park operators offer a holiday rental service to owners and t

many make participation in such a service a condifion of purchasing a lodge. t

Fishing Lodges

Holiday lodges around fishing lakes, usually for rental. t
t

Golf Lodges

Holiday lodges on golf courses for outright or timeshare purchase or rental. t

Eco Lodges/ Eco Lodge Parks

ndividual t imber tlodges tor tcomplexes tof tlodges t hat tare tbuilt t o t he thighest tpossible t
environmental sustainability standards and designed and operated fo minimise their carbon t
footprint. Eco lodges will typically include features such as the use of sustainable materials in
heir construction, grass or sedum roofs, renewable energy sources, waste recycling, energy t
conservafion measures and water conservatfion systems. Their green credentials are a key t
part tof t heir tmarketing fand tmany fcustomers tare tincreasingly tchoosing t hese t ypes tof t
accommodation because they want to go an eco-friendly holiday and reduce their carbon t
footprint. Eco lodge operators will usually also encourage their guests to take part in green t
activifies in ferms of car-free days out, walking and cycling, nature study, foraging, bird and t

wildlife watching, and buying local produce. t
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Treehouses

Luxury wooden treehouses that are rented out for self-catering holidays and short breaks t

Touring Caravan & Camping Sites

ites that offer pitches for touring caravans, motor homes and tents. They can range in size t
from small, independently operated sites with minimal facilities and mainly grass pitches to t
extensive sites with central facilities and mostly hard standing pitches with electric hook up. t
National operators are the t aravant lub and t amping and t aravanning t lub, which offer t
club sites across the country for their members, which in many cases are also open to non-t
members. t

t

Certificated Sites

mall touring caravan and camping pitches that are certificated to operate by the t aravan t
lub and t amping & t aravanning t lub, without the need for planning permission. t aravan t
lub fcertificated tsites tare tfor t5 t ouring tcaravan tor fmotor thome tpitches. t amping &t
aravanning t lub certificated sites are usually for 5 touring caravan pitches and up to 10t
ent pifches. t
t
Eco Camping/ Wild Camping
amping on small, basic, off-grid sites - usually grassed or forest sites with minimal facilities, t
often in isolated locations. t
t
Camping Pods
amping pods are insulated wooden tents with double glazed windows and French doors, t
heaters, electricity and sometimes outside decking areas. They range from standard pods t

sleeping two people to family, super or mega pods sleeping 4 people. t

Glamping

Glamping f(glamorous tcamping) finvolves fcamping fin ready-erected, ffully-equipped t ents, t
yurts, tipis and other unusual forms of camping and caravanning accommodation such as t
geodesic tdomes, tgypsy fcaravans, fretro tcaravans, tsafari t ents, tglamping tpods fand t ree 1
camping. fThese t ypes fof taccommodation thave fproved t o tbe thighly fpopular twith tmore t
affluent families that want to experience camping holidays but without the hassle of having t

o bring their own tents and camping equipment. t
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Youth Hostels

imple accommodation in private, shared or dormitory rooms with double, single and bunk t
beds. Most hostels will have a self-catering kitchen. t ome also provide meals. More modern t
hostels may have en-suite family rooms. t

f
Bunkhouses

Basic tself-catering taccommodation fprovided fin fconverted tbarns. tBedrooms tare tmainly t
dormitory-style with bunk beds, but can also include private family rooms. Bunkhouse usually t
include shared toilets and showers and small kitchens. t

t
Camping Barns

ometimes known as ‘stone tents’, t amping Barns vary in facilities ranging from a basic roof t
over your head to the more luxurious, which include a shower and cooking facilities. tleeping t
areas tend to be communal. Typically found on working farms. t

t
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APPENDIX 3
HOTELS & LARGE ACCOMMODATION BUSINESSES INTERVIEWED

Hotel / Accommodation Business Face to Face/
Telephone/
Head Office Data
mberley t astle t Ft
outh Lodge t Ft
Ghyll Manor t Tt
ot esmore Golf & t ountry t lub t Ft
oundabout Hotel t Ft
Premier inn Horsham F/HO t
Travelodge Horsham t HO t
Travelodge Billingshurst t Tt
Wimblehurst Hotel, Horsham t Tt
pringfields Hotel, Horsham t Tt
hequers Hotel, Pulborough t Tt
Gatwick t ountry Let ings t Tt
hort Lets UK f Tt
arylls t ountry House t Tt
Mulberry t of ages t Tt
Hoseasons Property t ecruitment t Tt
mberley House t of ages t Tt
umners Ponds t Ft
Washington t aravan &  amping Park t Ft
Honeybridge Park t Ft
Fairoaks Farm t ampsite t Tt
The Limeburners t Tt
Blacklands Farm t ampsite, Henfield t Tt
Larkins Park, Brook Green t Tt
Downsview Park t Ft
aylands t ountry Park/ t oundstone t aravans t Tt
Knepp Wildlife tafaris t Tt
anfields Farm t Tt
Lodge Hill t entre t Tt
Gaveston Hall t Yt
YHt tTruleigh tHill f(interviewed tin 12014 tfor t he { Tt
outh Downs Tourist t ccommodation t eview) t
Wilton Park/ Wiston House t Tt
offey Park t Tt
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APPENDIX 4

SURVEY OF HORSHAM COMPANIES — COMPANIES INTERVIEWED

J Wallter t viation t
eres Power Limited t
med Group Limited t
P f
The t reatfive t ssembly (t orporate Traveller) t
Trend t ontrol tystems t
onyDtD t
ction Medical t esearch t
offey Park t
umners Place t uctions t

—+

— =+ —+ —+ — —+
— =+ —+ —+ — — — —+ —
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APPENDIX 5
SURVEY OF SMALL ACCOMMODATION BUSINESSES

SURVEY RESULTS
1. Purpose of the Survey

The tpurpose tof t he tsurvey fof towners tof tsmall taccommodation tbusinesses twas t o t

t provide an insight into the current strength of demand and markets for different types t
t of tsmall tvisitor taccommodation tbusiness tin tHorsham tDistrict; tevidence tof t imes t
t whent heret mayt be t shorfagest of t such t accommodation t (because t existing t
t accommodation t businesses t are t fully t booked), t and t an t understanding tof t he t
t aspirations fof t he tcurrent fowners tof tsmall visitor taccommodation festablishments t o t
t expand, develop and upgrade their premises. t

2. Methodology and Sample

The survey was undertaken through at T (computer assisted telephone interview) t
survey of t atrandom t sample t of 50 t B&Bs t and t guest t houses, tinnst and t pub t
accommodation t businesses, t and t small t self-catering t establishments. 1 The tsurvey t

sample was broken down by type of visitor accommodation business as follows: t

TABLE 1: SURVEY SAMPLE

Type of Accommodation Business Number of
Completed
Interviews

B&Bs and Guest Houses t 251

nns t 10t

elf-t o‘rerin% T 151

—+ —+ —+ —+ —+ —+ — —+ —+ —+ —
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Length of Time Accommodation Businesses Have Been Established

The tsurvey tshows tsome tgrowth tin tB&B, fpub taccommodation tand tself-catering t

provision in the District with a few respondents having only started trading in the last 3 t

years. t

TABLE 2: LENGTH OF TIME ACCOMMODATION BUSINESSES HAVE BEEN ESTABLISHED

Type of Accommodation Business % of Accommodation
Businesses Interviewed

Operating Operating for
for Under 3 More Than 3

Years Years

B&Bs and Guest Houses (Base: 25) t 16t 84 1
nns/ Pub t ccommodation (Base:10) t 20t 80t
elf-t atering (Base: 15) t 131 87t

Seasonal Operation of Accommodation Businesses

The majority of accommodation businesses that were interviewed are open all year. t
Only two of the B&Bs and one of the self-catering businesses that were interviewed t

operate on a seasonal basis. None of these three businesses have plans to increase t

heir operating season in the future. t

TABLE 3: SEASONAL OPERATION OF ACCOMMODATION BUSINESSES

Type of Accommodation Business % of Accommodation
Businesses Interviewed

Operating on a Open All

Seasonal Basis Year

B&Bs and Guest Houses (Base: 24) t 81 921
nns/ Pub t ccommodation (Base:10) t Ot 100 t
elf-t atering (Base: 15) t 7t 93t
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5. Recent and Planned Investiment

5.1. Expansionin the Last 3 Years

Two tof t he B&Bs, tone tpub taccommodation testablishment tand t hree tof t he tself-t

catering businesses interviewed have expanded in the last 3 years. t

TABLE 4: ACCOMMODATION BUSINESS EXPANSION IN THE LAST 3 YEARS

Type of Accommodation Business % of Accommodation
Businesses Interviewed

Expanded Not Expanded

in the Last in the Last
3 Years 3 Years
B&Bs and Guest Houses (Base: 25) t 81 921
nns/ Pub t ccommodation (Base:10) t 10t 90t
elf-t atering (Base: 15) t 20t 80t

5.2. Planned Investment in the Next 3 Years

Imost a quarter (11) of the accommodation businesses that were interviewed have t

t plans for investment in the next 3 years. The types of investment include: t

e Bedroom refurbishment by B&Bs and pulb accommodation establishments; t
e The opening of an additional guest bedroom by one B&B; t
e The tdevelopment tof tadditional tself-catering tunits t— tover thalf tof t he tself-
catering businesses interviewed indicated plans to add further units; t
e The development of a wedding barn. t
t
TABLE 5: ACCOMMODATION BUSINESS INVESTMENT PLANS IN THE NEXT 3 YEARS

Type of Accommodation Business % of Accommodation
Businesses Interviewed

Investment No Investment

Planned in the | Planned in the

Next 3 Years Next 3 Years

B&Bs and Guest Houses (Base: 25) t 81 921
nns/ Pub t ccommodation (Base:10) t 10t 90 t
elf-t atering (Base: 15) t 53t 47 1

—+ —+
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5.3. Barriers to Investment

ecuring tfinance twas tidentified tas t he t most tsignificant tbarrier t o tprogressing t

investment projects for those accommodation tbusinesses t hat t are t contemplating t

future expansion, improvement and development plans. tecuring planning permission t

was also identified as an issue by two self-catering operators, one of which reported t

hat they had been refused permission for additional units t

TABLE 6: BARRIERS TO EXPANSION, DEVELOPMENT AND UPGRADING PLANS

Type of Accommodation Business

% of Accommodation Businesses
Planning Investment Citing This Barrier

Getting Financing No
Planning the Project i Barrier
Permission
B&Bs and Guest Houses (Base:2) t t 50t 50t
nns/Pub t ccommodation (Base:1) t t 100 t t
elf-t atering (Base: 8) 1 251 38t 38t
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6.1.

Type of Accommodation Business

Occupancy Levels, Trends and Future Prospects

2015 Occupancy Levels

Occupancy fperformance tfor tsmall t ourist taccommodation tbusinesses tin tHorsham t
District tis trelatively tstrong toverall, talthough t here tare tsome tpoorer tperforming t
establishments. t

t

B&B and guest house performance is reasonably strong, with over 60% of respondents t
reporting average annual room occupancies of over 50% in 2015 and a fifth trading t
at over 70%. t ome B&B and guest house owners reported much lower occupancies, t
but t his tis tnot tnecessarily tan tindication tof ta flack tof tdemand tfor t his t ype tof
accommodation tin t he tDistrict. tB&Bs tand tguest thouses tare tvery tmuch tlifestyle t
businesses and owners will often limit the amount of business they take according to t

he lifestyle they wish to pursue or their life stage or personal circumstances. t

nns and pub accommodation businesses in the District are generally frading well, with 1
70% of respondents reporting annual room occupancies of over 50% in 2015.t fewt
pub accommodation establishments traded at much lower levels of occupancy. We t
suspect that this fcould e t o o twith the iquality fof mccommodation that they fare t
offering fand t he teffort t hat tpub tlandlords tand t enants tput tinto tmarketing. tThe t
provision of accommodation is sometimes very much a secondary element to a pub t
business. t

t

elf-catering tbusiness tperformance tis tgenerally tstrong, twith 187% tof tself-catering t
respondents reporting tan faverage fannual tunit foccupancy tof imore t han 150% tand t

40% recording a unit occupancy of over 70%. t

TABLE 7: OCCUPANCY LEVELS 2015

Occupancy Level

61 70% | 51 60% | 41 50% | 31 40%

% of Accommodation Businesses Interviewed Reporting This

B&Bs and Guest Houses (Base: 25) t 20t 20t 24 1 81 12t 16t
nns/ Pub t ccommodation (Base: 10) t 201 10t 40 1 10t 20t 0t
elf-t atering (Base: 15) t 40 t 27 t 20t 71 71 t
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6.2. Occupancy Trends 2013-2015

The survey ffindings show fa fgenerally stable faccommodation imarket fin t he District
over t he tlast t3 tyears. tThere tappears t o thave tbeen tan toverall timprovement tin t
occupancy performance, with a greater number of operators reporting an increase, t
rather than fa fdecrease iin foccupancy. However, imany festablishments reported o t

change. This is a common picture across all three types of accommodation. t

TABLE 8: OCCUPANCY TRENDS 2013-2015

Type of Accommodation Business % of Accommodation Businesses Interviewed
Reporting a Change in Occupancy in the Last
3 Years
An A
Increase Decrease
B&Bs and Guest Houses (Base: 25) t 32t 40 t 24 t 41
nns/ Pub t ccommodation (Base:10) t 40 1 40 t 10t 10t
elf-t atering (Base: 15) t 33t 40 t 20t 7t

easons given for improvements in occupancy were as follows: t

e Occupancies are still building following recent opening; t

Good customer reviews on Tripadvisor; t

epeat business and recommendations; t

J ncreased advertising and marketing; t

stronger online presence; t

. reduction in B&B supply, resulting in less competition; t

growth in demand from walkers on the touth Downs Way; t

J n increase in confractor business as a result of more building work in the t
areq; t
. growth in demand from people visiting friends and relatives. t

easons cited for a fall in occupancy were as follows: t

¢  Winding down the business in the run up fo retirement or due to ill health or t
other personal circumstances; t
. ncreased competition, particularly from budget hotels; t

o educed advertising. t

number of B&B owners indicated that they are happy with the business that they t
at ract and have no ambition to become busier. t ome do not advertise their business t

for this reason. t
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6.3. Future Prospects 2016-2019

The survey findings suggest a relatively stable accommodation market going forward, t
with the operators of small accommodation businesses generally expecting the t
business levels to remain the same or increase.t number of B&B owners are in the t
process of winding their business down in the run up to retirement and closure. This t
was the main reason for projected decreases in B&B/ guest house occupancy. One t
pub accommodation business has been acquired by property developers and will
close laterin 2016 for redevelopment into houses. t
t

TABLE 9: OCCUPANCY PROSPECTS 2016 -2019

Type of Accommodation Business % of Accommodation Businesses Interviewed
Expecting a Change in Occupancy in the

Next 3 Years

An A
Increase Decrease
B&Bs and Guest Houses (Base: 25) t 161 44 1 28 t 12t
nns/ Pub t ccommodation (Base:10) t 30t 501t 10t 10t
elf-t atering (Base: 15) t 33t 53t 7t 7t
7. The Extent to Which Accommodation Businesses Trade at Full Capacity

The survey findings show clear evidence of fairly frequent shortages of all three types t
of small tourist accommodation at weekends (Friday and t aturday nights) between t
prii and October, and tduring the week in the peak summer months of June, July, t
ugust fand t eptember. iThey talso fshow toccasional tshortages tin t he twinter, tboth t

during the week and at weekends. t
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TABLE 10: WEEKEND (FRIDAY/SATURDAY) OCCUPANCY APRIL - OCTOBER 2015

Type of
Business

Accommodation

% of Accommodation Businesses Interviewed
Trading at Full Capacity

Every
Weekend t

Most
Weekends

Some
Weekends

Not Many
weekends

[\[o)
Weekends

B&Bs and Guest Houses t 20t 28t 40t 12t Ot
(Base: 25) 1

nns/ Pub t ccommodation t 30t 10t 601t Ot Ot
(Base: 10) 1

elf-t atering (Base: 15) t 131 60 t 20t Ot 7t
1,

TABLE 11: MIDWEEK OCCUPANCY JUNE-SEPTEMBER 2015

Type of Accommodation

Business

% of Accommodation Businesses Interviewed
Trading at Full Capacity

Most of the
Time t

Occasionally

Not Very
Often

Not At All

B&Bs and Guest Houses t 28t 44 ¢ 12t 12t 41
(Base: 15) 1

nns/ Pub f ccommodation t 40 t 40 t 20t Of (OR]
(Base: 6) t

elf-t atering (Base: 7) 1 60t 33t Ot 7t Ot
t

TABLE 12: WEEKEND (FRIDAY/SATURDAY) OCCUPANCY NOVEMBER - MARCH 2015

Type of Accommodation

Business

% of Accommodation Businesses Interviewed

Every
Weekend t

Trading at Full Capacity

Most
Weekends

Some
Weekends

Not Many
weekends

[\[o)
Weekends

B&Bs and Guest Houses t 41 161 32t 40t 8t
(Base: 15) 1

nns/ Pub t ccommodation t Ot 101 50t 30t 101
(Base: 6) t

elf-t atering (Base: 7) t Ot Ot 60t 40 t Ot
1,

TABLE 13: MIDWEEK OCCUPANCY NOVEMBER -MARCH 2015

Type of Accommodation

Business

% of Accommodation Businesses Interviewed

Most of the
Time t

Trading at Full Capacity

Occasionally

Not Very
Often

Not At All

B&Bs and Guest Houses t 8t 161 24 1 44 t 8t
(Base: 15) 1

nns/ Pub f ccommodation t Ot Ot 60 t 40t Ot
(Base: 6) t

elf-t atering (Base: 7) 1 7t Ot 40t 47 1 7t
t

Hotel t olutions

July 2016 t




Horsham District Hotel & Visitor t ccommodation t udy t

8. Key Markets and Their Future Growth Potential

8.1. Key Markets for Horsham District Tourist Accommodation Businesses

t Tables 14-17 overleaf provide a breakdown of the importance of different visitor t
t markets for each type of accommodation. Key conclusions from these tables are as t
t follows: t

e The main markets for B&Bs, guest houses and inns are people at ending t
weddings and family parties at weekends, and business visitors and t
contractors/workmen during the week.t

e People coming for short breaks are also an important market for these types of t
accommodation.t

e Walkers on the touth Downs Way are a significant source of business for B&Bs, t
guest houses and inns along ifs route.t

e Lessimportant markets are people coming for a longer holiday, overseas t

ourists, and people stopping off en-route to the touth t oast or West t ountry, t
or flying off on holiday from Gatwick. t

e People staying for short breaks and longer holidays are the main markets for t
self-catering establishments. t

e People at ending weddings and family parties and overseas tourists are also t
important markets for self-catering properties. t

e elf-catering businesses along the touth Downs Way at ract demand from t
walkers. t

e Business visitors are a key market for some self-catering properties.t
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TABLE 14: KEY MARKETS FOR B&BS AND GUEST HOUSES (Base: 25) t

Visitor Market % of Accommodation Businesses Interviewed
Indicating This Rating

Very Quite Slightly Not At All

Important Important Important | Important
People coming to stay for a short break t 32t 48 t 20t Ot
People coming for a longer holiday (1 week +) t 20t 8t 24 t 48 t
People stopping off en-route to the fouth t oast/West t ountry t 121 32t 20t 36t
People flying off from Gatwick t 121 28 t 161t 44 1
Overseas tourists t 16 1 48 1 241 121
Walkers on the touth Downs Way t 24 t 24t 121 40 t
hooting parties t 0t 8t 41t 88t
People at ending weddings and family parties t 52t 40t 8t Ot
Business visitors t 48 t 32+t 16 1 41
ontractors and workmen t 24 t 44 1 16 1 161

TABLE 15: KEY MARKETS FOR INNS & PUB ACCOMMODATION (Base: 10) t

Visitor Market % of Accommodation Businesses Interviewed
Indicating This Rating

Very Quite Slightly Not At All

Important Important Important | Important
People coming to stay for a short break t 20t 40 t 40t Ot
People coming for a longer holiday (1 week +) t 10t 20t 20 t 50t
People stopping off en-route to the touth t oast/West t ountry t 101 40 t 10t 40t
People flying off from Gatwick t 10t 20t 20 t 40t
Overseas tourists t 20t 20t 50t 10t
Walkers on the touth Downs Way t 50t Ot 30t 20t
hooting parties t 10t 20t 30t 40t
People at ending weddings and family parties t 60 t 30+t 101 Ot
Business visitors t 50t 30t 20t Ot
onfractors and workmen t 70t 20t 10t Ot

TABLE 16: KEY MARKETS FOR SELF-CATERING ACCOMMODATION BUSINESSES (Base: 15)t

Visitor Market % of Accommodation Businesses Interviewed
Indicating This Rating
Very Quite Slightly Not At All
Important Important Important | Important
People coming to stay for a short break t 531 20t 71 20t
People coming for a longer holiday (1 week +) t 531 27 t 71 131
People stopping off en-route to the touth t oast/West t ountry t Ot 27 t 33t 40t
People flying off from Gatwick t 71 0t 71 871t
Overseas tourists t 33t 60 t Ot 71
Walkers on the touth Downs Way t 20t 27 t 20t 331
hooting parties t Ot Ot Ot 100 t
People at ending weddings and family parties t 33+t 531 131 Ot
Business visitors t 20t 27 1 40t 131
onfractors and workmen t 71 271 47 1 20t
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Key events that generate significant demand for accommodation businesses across t

he District are as follows: t

e Goodwood t evival; t
e Goodwood Festival of tpeed; t
e  Glorious Goodwood and The Longines international Horse thow at t

Hickstead — to a lesser extent. t

Other events that were identified as generating business for some accommodation t

establishments in the District were: t

e Bigt hurch Day Out at Wiston House, in May; t
e  Dunsfold Wings and Wheels t

e  Horsham Piazza t alia; t

e Horse shows and events at Hickstead. t

1,
8.2. Potential Growth Markets for the Future

The Imarkets seen fas toffering t he strongest tigrowth fpotential ffor B&Bs/guest thouses, t
inns/pub taccommodation testablishments tand tsmall tself-catering tbusinesses tare t
business visitors and people coming for a short break. Other markets seen as offering t
some potential are overseas tourists, people at ending weddings and family parties t
and fcontractors. t ome tinns fand B&Bs talong t he t outh tDowns tWay tsee tscope to t
at ract more business from people walking the trail. Other markets are seen by the t
owners tof tB&Bs, tguest thouses, tinns tand tsmall tself-catering tbusinesses tas toffering t

relatively lit le growth potential. t

TABLE 17: GROWTH MARKETS FOR HORSHAM DISTRICT ACCOMMODATION BUSINESSES

Visitor Market % of Accommodation Businesses
Interviewed Identifying This Market as
Offering Growth Potential

B&Bs/ Inns/ Self Catering

Guest Houses | Pub Accom Businesses

(Base: t5) t (Base: t0)t (Base:t 5)t
People coming to stay for a short break t 20t Ot 27 t
People coming for a longer holiday (1 week +) t 81 10t 71
People stopping off en-route to the touth t oast/West t ountry t 41t 0t 0t
People flying off from Gatwick t 41 Ot Ot
Overseas tourists t 12t Ot 131
Walkers on the touth Downs Way t 8t 20t O
hooting parties t 4t 10t Ot
People at ending weddings and family parties t 12t Ot 71
Business visitors t 36t 20t 131
onfractors and workmen t 20t Ot Ot
No markets offering growth potential 36t 50t 531
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APPENDIX 6

NATIONAL TOURISM FORECASTS, MARKET TRENDS & INFLUENCES
t

Forecasts for UK tfourism growth are favourable. t esearch undertaken by Deloit e and Oxford t

Economics for VisitBritain in 2013 projects an average annual growth in domestic tourism in t

he UK of 3% and a 6% per annum growth in inbound tourism f

t

number of factors affecting future tourism trends over the next five to ten years have been t

arficulated t by t VisitEngland t and t others. t Those t most trelevant t o t demand t fort ourist t

accommodation in Horsham District include the following: t

t

t
Stronger demand for short breaks - society has become increasingly time poor with t

shifting tpat erns tof tholiday t aking t o thigher tfrequency tshort toreaks, twith tmany t
people now taking multiple short breaks rather than one main holiday. The number t
of domestic short breaks taken in England in 2015 increased by 6%. t

t
An ageing UK population t— 1 he tpercentage tof t he tUK tpopulation tover 165 tis

increasing. This generation is a powerful and growing economic force, with sufficient t
ime fand tdisposable income t o fenjoy fregular short toreaks fand tholidays. tt foffers t
particular scope for midweek visiting. The next generation of older people is setto t
be tmore tactive, fleisure-focused tand tdiscerning tin t erms fof t he tquality tof t ourist t
accommodation that they want to stay in and the activities that they want to do on t
holiday. t

t

The growing Generation Y market - foeopletborn in t he 11980s fand t1990s tare how t
starting to travel independently from their parents. This new generation of short break t
and tholiday t aker fis fooking ffor fa idifferent texperience ffrom t he fplaces that they t
want to stay in, with a greater importance placed on distinctive design, a relaxed t
atmosphere tand ta thigh flevel tof t echnology tand tconnectivity. tThis tgroup tis t
characterised by a lack of knowledge of, and prejudices about English destinations, t
so there is a task to be done to educate it about the short break and holiday options t

hat there are across the country. t

—+ —+ =+ =+

t

" Tourism Jobs and Growth: The Economic Contribution of the Tourism Economy to the UK, t
Deloit e/Oxford Economics, November 2013.1
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e Online booking and marketing -t consumerst aret increasingly t booking t
accommodation t hrough t he fgrowing number fof fonline travel tagents {OTt s) fand t
hird fparty twebsites t hat toffer fdiscounted faccommodation tfand tholidays tsuch fas t
Latet ooms, flastminute.com, fbooking.com, Holiday tLet ings, {Owners Direct, tHome t
way tand tExpedia, tand t aking tfadvantage tof tspecial toffers fpromoted t hrough t
voucher fand tdaily ideals sites such fas 1Groupon, tWowcher, 1Living t ocial, firavelzoo t
and t ecret Escapes. IDemand fis falso igrowing t hrough tonline thomestay tchannels t
such as airbnb, Wimdu and One Fine t ay, which allow individuals to rent out rooms t
in their homes to tourist visitors. t ccommodation businesses are increasingly using e-t
marketing and social media channels to reach customers. This is all resulting in an t
increasingly tdeal-driven tand tcompetitive tmarket tbut tenables taccommodation t
businesses t o taffordably reach millions fof footential icustomers tboth fin t he UK tand t
overseas tand tallows t hem t o tproactively tmarket t heir tlate tavailability, talbeit t
sometimes tat freduced trates. tThe tgrowth tof tcustomer treview ftsites, tin tparticular
Tripadvisor, tis tmaking tit tever tmore timportant tfor taccommodation tbusinesses t o t
deliver texcellent tstandards tof tservice tand tfacilities t o tensure t hat t hey tachieve t

favourable reviews and high rankings. t

¢ ‘Mobile first'- smart phones and tablets are increasingly being used as the first point t
of fcontact tfor tmost tcommunications, tincluding t ourism tsearches, tenquiries tand t
bookings. Wireless access on holiday and information in the right format will be key. t
Bookings will be more ‘last minute’. t

1.
e Social networking will increase in importance - online networks will be a vital channel t

for businesses for distribution, awareness creation and recommendations. tmpacts of t
his include the ampilification of negative experiences, disintermediation (consumers t
direct to businesses), and the 'fear-of-missing out’ (FOMO), which means consumers t
want t o tshare t he texperiences tof t heir tpeers 1- tall tpointing ta theed tfor t ourist

accommodation businesses to deliver a high quality guest experience. t

e Demand from people attending weddings and other family occasions should grow in t
line with population growth. t

1.
e Demand from people visiting friends and relatives should also grow as the country's t

population continues to increase. t

T
e  Greater tinterest tin thealth tand tfitness tfand tcheaper tand tmore twidely tavailable t

camping fequipment, toutdoor fclothing fand toikes tare ffuelling igrowth fin finterest in
outdoor activities fand thealth and wellness tourism, fin fparticular tspa tbreaks tand t

activity holidays as key drivers for holidays and leisure breaks.t t
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Family composition is changing — with grandparents more involved in childcare. This t
has implications with potentially more intergenerational family holidays and a need t
for appropriate accommodation products to cater for this. t

t
Family and friend get togethers for tcelebration tweekends, treunions for tweekends t

away is a growing market. t

t
There is growing demand for ‘bleisure' trips, which blend business and leisure travel, t

with business visitors adding on a leisure stay to a work frip or taking family members t
with them on business trips. t

t
While tenvironmental concerns tare tnot tcurrently tmainstream tin t erms tof tholiday t

aking t decisionstint het UK, t heret aretsomet customerst hattwill t seek t out t
accommodation businesses with strong eco-credentials. t

T
VisitBritain thas fidentified footential ffor t he tdevelopment tof iwine tourism in t he UK. t

Over 1100 tvineyards fare fopen t o tvisitors fin  he UK. IMany thave tadded frestaurants, t
cafes and accommodation in order to at ract visitors, and visitor numbers to English t
vineyards fare increasing fevery tyear. fThe Wine tand t pirit irade t ssociation {WtTt ) 1

claim that wine tourism is an ‘untapped asset’ for continued growth in UK tourism. t

Ongoing growth in inbound tourism - with the greatest volumetric growth occurring t
in fraditional markets including the Ut and Western Europe but the fastest relative t
growth from t hina fand fother emerging Imarkets, such fas Ut E, tndia, Braozil, t ussia t
and t outh Korea, due to the increasing wealth of consumers in these countries. The t
latest figures released by VisitBritain show a new record for inbound tourism to the UK t
in 2015, twith t otal wvisits increasing t o 135.8m, 1 he tixth fconsecutive lyear fof igrowth. t
VisitBritain is predicting a further 3.5% increase in 2016, with total overseas tourist visits t
rising fo 36.7m. 1 new streamlined visa service infroduced in t ugust 2014 has made it t
easier for t hinese people to visit the UK. The number of t hinese fourist coming o the t
country increased by almost 40% in the first 9 months of 2015. There could however t
be a reduction in demand from near European markets with the slowdown in the t
Eurozone economy, the strength of the pound against the euro, and the possible t
impact tof ta tBrexit fif t he tUK fpopulation tvotes t o tleave t he tEU. t tmust falso toe t
recognised t hat fLondon fis flikely t o tbe t he tmain tbeneficiary fof finbound t ourism t
growth, especially from long-haul markets. VisitBritain and the UK Government, in its t
new Five Point Plan for the UK tourism sector, launched in July 20152, are however t

very focused on spreading the benefits across the UK and there are opportunities for t

t

2'Backing the Tourism tector: t Five Point Plan', Department for t ulture, Media & tport
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all parts of the country to see growth in near overseas tourist markets. Overseas frips t
o English regions have been rising: in the first 9 months of 2015, trips to English regions t
outside fLondon t otaled 111.7 million, tup 7% fon t he tsame fperiod fin 2014. tnbound t
ourism can however be vulnerable to major crises. London hotels, for example saw t
a significant fall in occupancy levels in November 22015 following the Paris terrorist t
at acks. t would only take a major terrorist at ack in London or another major city for t
here to be a significant drop in overseas tourist visits to the UK. t

t
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APPENDIX 7
HORSHAM TOWN HOTEL DEMAND PROJECTIONS

METHODLOGY & ASSUMPTIONS

t
n order to provide an indication of the number of new hotel bedrooms that might be t

needed in Horsham Town over the next 15 years, Hotel t olutions has prepared projections of t
possible future growth in hotel demand in the fown to 2020, 2025 and 2030. The projections t
assume that growth will be unconstrained by site availability and planning policy. t

t
n projecting future requirements for hotel accommodation we have first calculated an t

estimate of current (2015) baseline roomnight demand for hotel accommodation in Horsham, t
based on the hotel occupancy data that we collected through our survey of hotel t
managers. To these figures we have added estimates of the roomnights that the town’s t
hotels are currently denying (based on the information provided to us by hotel managers) to t
provide an adjusted baseline figure of the true (unconstrained) demand. We have then t
applied assumed low, medium and high growth rates to these adjusted baseline figures to t
calculate estimated roomnight demand for hotel accommodation in the town by 2020, 2025 t
and 2030. t

t
Using these projections of future hotel demand, we have calculated the number of hotel t

bedrooms that our roomnight projections would support, assuming an average annual room t
occupancy of 75% for all hotels, as the level of occupancy that hotel developers and t
operators are likely to seek to achieve in Horsham. t pplying these figures to current numbers t
of hotel rooms provides figures for the numbers of new hotel bedrooms that may be needed t
in the future if the projected growth in the market takes place. t

t
Making any sort of market forecasts is an uncertain process: all forecasts are based on t

judgement and assumptions, and are suscepftible to unforeseen changes. The projections we t
have prepared should thus be taken as indicative only. They have been prepared to provide t
an illustration of the numbers of new hotel bedrooms that might be needed under different t
growth scenarios. They are not infended to be accurate projections of how the market will t
grow, however. t learly the further ahead that one looks, the more difficult it is to project t
growth accurately. Projecting as far ahead as 10 years is very difficult. The projections to 2025 t

and 2030 should thus be treated with caution, and should be periodically reviewed. 1
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Assumed Growth Rates

t

t

Forecast growth in employment can be taken as a proxy indicator of potential growth in t

midweek corporate demand for hotel accommodation. The latest employment growth t
forecasts for Horsham District translate into average annual growth rates of 0.82% to 1.39%. t
With most of the employment growth due to take place in and around Horsham, it is not t
unreasonable to expect even higher employment growth rates for the town. The planned t
construction and infrastructure projects in the Horsham area should also result in increased t
midweek demand for budget hotel accommodation from the contractor market. t

t

Growth in weekend demand is most likely to come from the weddings and visiting friends and t
relatives markets, and will be closely aligned therefore to population increases. The latest t
population forecasts for the District franslate to average annual growth rates of 0.59% to t
0.71%. With the greatest increase in population set to be around Horsham Town, it is not t
unreasonable to assume a higher rate of growth in these population-related markets in the t
own. There is also potential for hotels in Horsham to at ract weekend break business as the t
own's visitor, cultural and evening offer develops and Horsham is bet er promoted as a t
place to come for a weekend away. t

t
Taking account of these factors, we have assumed the following average annual growth t
rates hotel accommodation in Horsham Town through to 2030: t

t

Horsham Town
ssumed Growth t ates in Demand for Hotel t ccommodation 2016-2030 t

GROWTH AVERAGE ANNUAL

SCENARIO GROWTH RATE 2016 2030
Yo

Low t 11

Medium t 1.5¢

High t 2t

t
For simplicity’s sake we have based our projections on an average annual growth rate. t
learly growth in demand will fluctuate from one year to the next. There is insufficient data fo t
factor in different growth rates per year, however. t
t
t
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APPENDIX 8
RURAL VISITOR ACCOMMODATION DEVELOPMENT TRENDS IN THE UK

Hotels

t
Hotel Development in Market Towns

National frends in hotel development in market towns are as follows: t
t
e The development of Premier Inn and Travelodge budget hotels in market towns such t
as Trowbridge and Devizes in Wiltshire, Leek int affordshire, Market Harborough and t
Melton Mowbray in Leicestershire, Wadebridge int ornwall, and Bicester and Witney t
in Oxfordshire. t s the market leaders in the UK budget hotel sector Premier fnn and t
Travelodge have continued to open hotels apace across the UK. They are the only t
national hotel chains that have the brand strength and breadth of coverage across t
he UK to look at developing hotels in smaller market towns. They are also prepared to t
look at smaller hotels. Target towns in West t ussex for one or other, or both of these t
hotel companies are currently Horsham, t hichester, East Grinstead, Haywards Heath, t
and Burgess Hill. t
t
e  Other budget brands, tbis, Hampton by Hilton and Holiday tnn Express tend to build t

larger hotels and will only consider larger towns and cities. t

e The development of boutique and town house hotels in market towns, in some cases t
with hotel spas, e.g. t

o The George Hotel at t ranbrook (www.thegeorgehotelkent.co.uk ); t

o The George intye, East fussex (www.thegeorgeinrye.com ); t

o The White Horse in t omsey in Hampshire (www.thewhitehorseromsey.co.uk ); t

o Thet Fevershamt rmst int  Helmsleyt int Northt  Yorkshire

( www.fevershamarmshotel.com ); t

o The t'country tchic' tKings tHead thotel t hat t he tVineyard tGroup topened fin t

irencester in teptember 2014 (www.kingshead-hotel.co.uk ); t

o The Wiliam t ecilint amford in Lincolnshire (www.thewiliamcecil.co.uk ). t

—+ =+ =+  —+
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. ome fregional tboutique thotel fchains t hat fare tffocusing ton tmarket t own fand frural
locations have also emerged e.g. The Pig boutique hotel company with four hotels in t
he New Forest, t outhampton, t udland Bay in Dorset and near Bath, and a fifth due t
o open in July 2016 at Honiton in Devon; East t nglia-based boutique hotel group The t
House t ollection which launched in 2013 with the opening of its first two hotels in Ely t
and tNewmarket fin t ambridgeshire; tMilsom tHotels, twhich thas t4 tboutique thotels fin t
uffolk and Essex; and Hillborooke Hotels, which operates 4 'quirky luxury' hotels in the t
New Forest, Berkshire and Lincolnshire. t

t

Rural Hotel Development
Hotel development trends in rural locations are as follows: t

t
. the top end of the market there has been activity in terms of the development of t

luxury country house hotels, including the opening of Lime Wood in the New Forest t
and the soon to open Heckfield Place near Hook in Hampshire; the £30 million t
development of the t aithwaite Estate in North Yorkshire as a luxury hotel and spa; the t
22-bedroom, 5 star Villa Levens country house hotel to the south of Kendal in t umbria t
hat opened in October 2015; the Barton Hall Hotel that opened in Northamptonshire t
in 2014; the opening of the Ellenborough Park Hotel & tpa near t heltenham in 2011; t
he redevelopment in 2012 of Wood Norton Hall near Evesham as a country house t
hotel; and the £30million development of The t ornwall Hotel, tpa and Estate at t
ustell. Plans have also been unveiled for the development of new luxury country t
house hotels in turrey (the conversion of t herkley t ourt near Leatherhead); West t
Yorkshire (involving the conversion of Bret on Hall near Wakefield); Wigan (the t
ransformation of the Haigh Hall stately home into a luxury boutique hotel; t heshire t
(the restoration and conversion of Doddington Hall near Nantwich into a 120-t
bedroom 5 star country house hotel); and North Yorkshire (the conversion and t
extension of Grantley Hall near Harrogate into a 51 suite luxury hotel and spa). t

.I.
. mmumber fof tcountry thouse thotel fcompanies thave texpanded tin t he flast 13 tyears. t

Brownsword tHotels thas festablished t he 1Gidleigh t ollection tof fluxury tcountry thouse t
hotels following its acquisition of 4 hotels previously owned by the now defunct Von t
Essen tHotels company. tHand Picked Hotels thas tacquired t hree hew fcountry house t
hotel fproperties thear 1Bath tand tin tGuernsey tand INorthamptonshire. tLaura t shley t
Hotels thas fopened t wo tcountry house thotels fin Elstree fin Hertfordshire fin 122013 fand t
Windermere in the Lake District in 2014. The Northamptonshire-based Hazleton Group t
of t ompanies fopened t he Barton Hall Hotel inear Ket ering fin INorthamptonshire fin
2014 to add to the t ushton Hall Hotel that it opened in 2006. t
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e Hotel spas have been developed at many luxury country house hotels, enabling them t
o tap into the rapidly expanding UK spa breaks market. t
t
e Therethastbeentsometactivitytint ermstoft hetdevelopmentt of t alternative
accommodation options at luxury country house and golf hotels €.g. 1
t
o Tree houses at t hewton Glen in Haompshire; t
o Eco pods af the Old Thorns Manor golf hotel af Liphook in Hampshire; t
o Luxury self-catering apartments at the Four Pillars t otswold Water Park hotel in t
Gloucestershire; t
o Luxury woodland holiday homes at The t ornwall Hotel & t pa att t ustell int
ornwall;
o Eco lodges for ownership or rental adjacent to the Barnsdale Lodge hotel in t
utland. t

o edar lodge suites af the t lexander House Hotel in West fussex. t

J number of luxury country house hotels with a strong reputation for their cuisine have t
opened cookery schools e.g. Lucknam Park, near Bath; Northcote in Lancashire; Le t

Manoir aux Quat't aisons in Oxfordshire and t winton Park in North Yorkshire. t

o ecent tyears thave talso tseen t he topening tof ton-site specialist sport and leisure
facilities at luxury country house hotels ie.g. fequestrian fcentres fat t he fFour t easons t
Hampshire, tLucknam tPark fand t oworth tPark tin tBerkshire tand ffalconry fcentres tat t

apleford tPark tin fLeicestershire, tLainston tHouse tnear tWinchester, tand tPeckforton t

astle int heshire. t

—+ -+ + + + + + —+ —+ —+ —+ —+ —+ —+ — —+ —+ —+
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o ecent tyears thave talso tseen t he tdevelopment tof ta thumber fof tsmaller tboutique
country house hotels through t he fconversion fof tcountryt mansions, fupgrading tfand t
repositioning of existing hotels, or development of redundant outbuildings at country t
house properties. Examples include: t

1,
o Thet ranleight att Bowness-on-Windermeret int het laket District

( www.thecranleigh.com ) t

o Thyme House, t outhrop, Gloucestershire ( www.thymeatsouthrop.co.uk ) t
o Thet oach tHouse Hotel, tMiddleton tLodge, ihear t ichmond, INorth fYorkshire t

(www.middletonlodge.co.uk ) t

o Visit England's 'Best t mall Hotel' 2014, The Old t ectory Hotel, Martinhoe, Exmoor t

National Park (www.oldrectoryhotel.co.uk ) t

o The't live at Bromfield, near Ludlow in thropshire (www.theclive.co.uk ) t

o Tuddenham Mill, near Newmarket in tuffolk (www.tuddenhammill.co.uk ) t

o Forest tide in the Lake District (www.theforestside.com ) t

t
e Luxury Family Hotels twas fre-established fin 122011 twith t he fpurchase tof t he tPolurrian t

Hotel int ornwall fand t he fre-acquisition fout tof fadministration fof 17 thotels t hat thad t
previously fbeen fsold oy t he fcompany t o tVon iEssen tHotels in 122006. tfThe icompany t
focuses on the upper end of the family break market with a luxury country house hotel t
product that is geared towards children. t

t
e  Warner Leisure Hotels, the company that specialises in hotels catering for the adult-t

only leisure break market has unveiled plans for a £30m redevelopment and extension t
of t udleyt astle in Warwickshire into to hew hotel.t has talso invested heavily in its
existing hotels in 2015, with the addition of 45 luxurious garden lodges at Bodelwyddan t

astle in North Wales and a £12.5 m investment to upgrade and expand its t Ivaston t
Hall Hotel in t heshire, twhich thas fincluded t he fopening fof fan tadditional 1113 fguest t

bedrooms., t

e  Golf resorts thave topened fin fsome tcounties te.g. tMere 1Golf t esort tin tKnutsford fin t
heshire, t ockcliffe Hall near Darlington. t number of proposals have come forward t

for new golf resorts in various locations across the UK, including Kent (at the London t
Golf t lub), Hertfordshire (af the Hertfordshire Golf & t ountry t lub), turrey (a proposal t

for a 100-bedroom Hilton hotel as part of the new regional headquarters of the PGt t

at Wildwood Golf &t ountry t lub int ranleigh), North Yorkshire t{the Flaxby t ountry t
esort ton t he texisting fFlaxby tGolf t ourse thear iKnaresborough) tand t he tWirral t(at t

Hoylake), together with a number of proposals in tcotland. t
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e On asmaller scale there has also been some activity in ferms of the development of t
hotels on golf courses te.g. fa 43-bedroom thotel tat t he Bowood fgolf fcourse, inear t
hippenham fin tWiltshire fin 12009; fa 150-bedroom thotel tat fThe tOxfordshire 1Golf t lub t
near Thame in 2010; a 30-bedroom Best Western Plus hotel at the Magnolia Park Golf
andt ountry t lub in Buckinghamshire in 2014; a 40-bedroom hotel at the t andford t
prings tGolf t lub tnear tBasingstoke tin 12014; t he t otfswolds t lub topened t he 134-t
bedroom t ofswolds Hotel & t pa aft the t hipping Norton Golf t lub in Oxfordshire in t
November 2015. t
T
e There has tbeen some tactivity in t erms tof t he tdevelopment foft spa hotels, with fThe t
Lifehouse t pa & Hotel at Thorpe Le t oken in Essex and The t pa Hotel at t ibby Hall t
Village tin tLancashire topening tin t2011. 1 nt cotland, tBallogie tEstate tEnterprises fis t
developing t he Kite fof fa fformer thotel finto t he Ballogie Hotel & t pa, twith 40 fguest t
bedrooms and a £1.7m standalone spa facility. The project is due to open in 2016.1

1,

Inns/ Pub Accommodation

ecent and emerging development trends in the UK pub accommodation sector are as t
follows: t

t
e There has been a growth in the supply of boutique inns in ferms of the conversion of t

pub premises to gastropubs with boutique guest bedrooms. Examples are: t
T
o The Grasshopper tnn at Moorhouse on the turrey/Kent border near Westerham t

(www.grasshopperinn.co.uk ) t

o The Five t I, Filkins, Gloucestershire (www.thefiveallsfilkins.co.uk ); t

o The lordt rewe t rms, Blanchland, Northumberland t

(www.lordcrewearmsblanchland.co.uk _t

o The Packhorse inn, Moulton, tuffolk (www.thepackhorseinn.com ); t

o The Bell at t amsbury, Wiltshire (www.thebellramsbury.com ); t

o The Victoria, Holkham, Norfolk (www.holkham.co.uk/victoria ); t

o oyal Oak, East Lavant, near t hichester, West tussex t

(www.royaloakeastlavant.co.uk ); t

o romwell t rms, Mainstone, near t omsey in Hampshire t
(www.thecromwellarms.com ); t

o The Wild t abbit, Kingham, t otswolds (www.thewildrabbit.co.uk ); t

o Thet Handt andt Flowerst att Marlowt int Buckinghamshire t

(www.thehandandflowers.co.uk ). f
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J number of national pub companies have developed branded porifolios of inns: t

t
o Greene King thas tcontinued t o texpand tits tOld tEnglish t nns tbrand tand thas t

upgraded many of the inns in this portfolio; t
o Daniel fThwaites thas fembarked ton t he tdevelopment fof fits fThwaites t nns tof t
haracter chain of quality country inns; t
o Marston’s operates a portfolio of 38 inns across the country under its Marston'’s t
nns forand. t thas fopened odges falongside t he new-build fpubs t hat t hat fit t
opened int hepstow and t berystwyth in 2013 and has secured sites for the t
development tof tsimilar tlodges talongside tother tnew-build tpubs t hat fit fis t
planning to open. t s targeting around 5 new budget hotel openings pervyear. t
The company launched the t evere Pub t ompany in 2013 as a premium pub t
brand, so ffar fincluding 16 finns twith fboutique faccommodation fin tHampshire, t
West tussex, theffield, Kent and Wiltshire. t
o Dorset-based brewer Hall & Woodhouse operates 33 hotels and inns in Dorset, t
Devon, Hampshire, t omerset, t urrey, Hertfordshire, West t ussex and Wiltshire. t t
has recently opened a new inn in the New Forest. t
o hepherd Neame operates 14 hotels and inns in Kent. t
o Fuller's operates 26 hotels and inns in London, Hampshire, West t ussex and the t
Home t ounties. t has upgraded the accommodation at a number of its pubs t
over t he tlast tfew tyears, fincluding t he tdevelopment tof tluxury tboutique t
bedrooms at a number of them. 1
o windon-based brewer 1 rkell's operates 41 hotels and inns in twindon, Wiltshire, t
Oxfordshire, Berkshire and Gloucestershire. t is investing in the refurbishment of t
hese properties, as well as adding bedrooms to some of its pub estate. t
o The tpirit Pub t ompany, now part of Greene King, operates the budget Good t
Night inns brand alongside 29 of its pulbs across the country. t
o JD tWetherspoon toperates t45 thotels tand tinns t hroughout t he tUK tunder tits t
Wetherspoon tHotels tbrand. t s flatest thotel topenings tare t he 118-bedroom t
rown Hotel in Worcester in t ugust 2015, and the 9-bedroom Golden Lion int
ochesterin Kenft. t
o Brakespeart hast at portfoliot of f 28t inns t across t Oxfordshire, t Berkshire, t
Buckinghamshire, tNorthamptonshire, tWiltshire fand Kent, fa number tof twhich t
have seen recent investment to upgrade their bedrooms. t
o London-based brewer Young's operates 20 hotels and inns in London, f urrey, t
Hertfordshire tand tWiltshire, fincluding ta tnumber tof tboutique tproperties. t t
acquired t he tboutique tfLamb tat tHindon tin tWiltshire tin 12014 tas tpart tof t he t

expansion of its hotel portfolio. t
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o Thet oaching tnn Group has grown from two to ten sites since launching in t
2007 tas t he 1Bulldog tHotel 1Group. t tacquired t hree tfcoaching finns tin 12015,
including two in North Yorkshire, and is planning to expand to expand to 1151
sites over the next 5 years after receiving a £20m investment from the t ommer t
Group in January 2015. t
t

tnumber fof fregional pub accommodation companies thave fdeveloped fin fsome t
parts of the country, acquiring and upgrading inns with rooms e.g. t ussex Pub Group; t
otswolds tnns & tHotels; t ozy tPubs fin tEssex; fThe t gellus t ollection tin t uffolk; t he t
Peach Pub t ompany across the Midlands; Oakman tnns & t estaurants with pubs and t
inns tacross t Oxfordshire tand tHertfordshire; t Miller's t  ollection, twith t hree tinns ftin t
Hampshire and Berkshire; The tnn t ollection in the North East; Town & Village Hotels, t
which has two hotels in North Yorkshire, one int ounty Durham and one int heshire; t
and fLondon-based foub icompany fFaucet tnns, iwhich thas opened tooutique inns in t
outhampton and f urrey. The London-based pub company Distinct Group acquired t
he t romwell Hotel int evenage in December 2015, which it intends to reposition as a t
boutique thotel fand tgastropub. t heltenham-based fLucky tOnion tacquired t he twild t
Duck in the village of Ewen in Gloucestershire in November 2015 to add fo its No 131t
The tPromenade tboutique thotel tin t heltenham tand t14-bedroom tWheatsheaf tnn t
gourmet pub-restaurant with rooms in Northleach. t
t

Restaurants with Rooms

The number of restaurants with rooms in market towns and rural locations across England and t

Wales has gradually been increasing, with several new openings in the last 2 years, mostly t

with boutique bedrooms and in some cases self-catering accommodation. Examples include: t

The Marquis at t [kham in Kent www.themarquisatalkham.co.uk t

ocksalt in Folkestone www.rocksaltfolkestone.co.uk t

The Bakery at Tatsfield on the turrey/Kent border near Westerham t
www.thebakeryrestaurant.com t

JIW t estaurant in Petersfield, Hampshire www .jswrestaurant.com t

Mr Underhill's, Ludlow, t hropshire www.mr-underhills.co.uk

The Whitebrook, near Monmouth in Wales www.thewhitebrook.co.uk t

The t ounty, 1 ycliffe Village, t ounty Durham www.thecountyaycliffevilage.com t

The Painswick in the t otswolds town of Painswick www.thepainswick.co.uk t
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Country House Wedding & Events Venues with Accommodation

ecent years have seen the opening of an increasing number of country house wedding t
venues with accommodation and the emergence of a number of companies that specialise t

in the development and operation of such venues. Examples include: t

e The Tabor Group has converted the former t outh Downs Hotel at Trot on, near t
Petersfield into the touthdowns Manor wedding and events venue, with 8 guest t

bedrooms and suites and a honeymoon suite (www.southdownsmanor.co.uk ). The t

group also operates 4 other wedding venues that have accommodation in Essex, t

Warwickshire and tuffolk ( www.thetaborgroup.co.uk ) t

e The Nicolas James Group has redeveloped Froyle Park, near t Iton in Hampshire into a t

wedding and events venue with 14 self-catering apartments (www.froylepark.co.uk ). t

The company also operates Northbrook Park in Farnham, turrey as a wedding venue t

with 10 adjacent eco-cot ages (www.northbrookpark.co.uk ) t

. maZing Venues has opened t anbrook t bbey in Worcestershire in 2015 as a t
wedding and events venue with 52 luxury bedrooms and a private bridal suite t

(www.amazingvenues.co.uk/venue/stanbrook-abbey). The company operates 5 t

other luxury wedding and events venues in t cotland, Wales and Hampshire 1

(www.amazingvenues.co.uk ) t

o levedon Hall in tomerset opened as a wedding and events venue in November t
2014 following a £2m makeover. t has 25 luxury bedrooms and suites t

(www.clevedonhall.co.uk ). t

e The former Mariners Hotel at Millbridge, near Frensham in turrey has been converted t
into the Milloridge t ourt wedding venue, offering 7 boutique hotel bedroom:s for the t

exclusive use of wedding parties (www.millbridgecourt.co.uk ) t

¢ The former Mannings Heath Hotel, near Horsham in West tussex was converted intfo t

he Brookfield Barn wedding venue in 2015 (www.brookfieldbarn.co.uk ).t has 7 t

boutique guest bedrooms for the use of wedding parties. t

e The Percy t rms Hotel in Ot erburn in Northumberland is currently being converted into t
a French chateau inspired wedding venue - Le Petit t hateau (ht p://le-petit-t
chateau.com ). Once complete the venue will be able to accommodate weddings t

of up to 160 guests, and will offer 30 guest bedrooms. t

Hotel t olutions 1 July 2016 t



Horsham District Hotel & Visitor t ccommodation t udy t

e Thet oolingt astle Barn wedding venue near t ochester in Kent offers 15 luxury t
bedrooms for the use of wedding parties t

(www.coolingcastlebarn.com/page/accommodation ) t

Guest Houses and B&Bs

The guest house and B&B sector is characterised by a continual churn of establishments as t
people tenter tand texit t he tsector, toften tpre-retirement. tThe tlast 120 tyears thave tseen ta t
continuous improvement fin t he tquality fof \guest thouses fand B&Bs 1in t he UK, foarticularly fin
erms tof t he tprovision tof ten-suite tbathrooms. tExisting toperators tand tnew tentrants thave t
responded to rising customer expectations. t is now rare to find guest houses and B&Bs that t

are not fully or mostly en-suite.

More frecent tyears thave seen fa freduction tin icommercial B&B tand tguest thouse supply fin t
many destinations, with fewer people entering the sector to replace those that have retfired t
or exited for other reasons. t Ithough the reasons for this frend have not been researched, our t
research suggests that it could be to do with increasing competition from budget hotels; the t
establishment tof tairbnb, twhich tprovides tpeople twith ta tmore tinformal tway t o tlet tspare t
bedrooms to visitors; and the regulatory burden that can deter people from set ing up a b&B. t

t
t

n emerging trend in some rural destinations is the development of boutique B&Bs, offering t
luxury toedrooms tand tbathrooms t hat tfeature tcontemporary finterior tdesign; thigh tquality, t
locally sourced breakfasts; and in some cases spa treatments. Examples include: t
t

e The Barn at t oundhurst, Lurgashall, West tussex t

ht p://thebarnatroundhurst.com/ t

e Flowerdews, Winchester www.flowerdews.com t

e Hannah's B&B, Winchester ht p://hannahsbedandbreakfast.co.uk/ t

e Grays, Bath www.graysbath.co.uk t

e The Linen thed, Faversham, Kent www.thelinenshed.com t

e Field Green Oast, t ranbrook, Kent www.fieldgreenoast.com t

e  Quidhampton Mill, talisbury www.guidhamptonmill.co.uk t
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Holiday Cottages

n terms of holiday cot age sector development trends, the housing market has a significant t
impact fon tresidential properties let as holiday accommodation, twhich tform t he tlargest t
proportion of the stock of self-catering holiday accommodation in the UK. The downturn int
he residential property market during the recession resulted in a significant increase in the t
numbers tof residential foroperties favailable t o rent fas holiday taccommodation. With fower t
house prices owners were more interested in making their properties available as holiday lets t
han selling at a reduced price. With the residential property market now having recovered t
his trend has started fo reverse. t
t
The toverall Iquality tof t he UK self-catering toffer thas improved Kignificantly fover t he fast 120 t
years. t ustomers are demanding ever higher quality and are prepared to pay for it. Many t
are now looking for standards of décor, furnishings, appliances and equipment that are att
least fas \good fas, fif not foet er t han iwhat t hey have fat thome. t ustomers fare fincreasingly t
looking tfor tself-catering taccommodation t hat tcan tdeliver ta t'wow’ tfactor. t elf-catering t
property owners are recognising that they can achieve increased let ings and higher prices if
hey t offer t high t quality t accommodation. t The t supply t of t 4t and t 5 1 star t self-catering t
accommodation has thus been increasing. t pecific quality improvements in self-catering t
accommodation have included: t
t
e High tquality ffit ed tkitchens, kitchen tappliances tand tfequipment, tdishwashers fand t
washer/dryers; t
. En-suite tbathrooms, tluxury tbathrooms tand twet frooms, tpower tshowers, twhirlpool t
baths, and increasingly full en-suite properties; t
e Flaf screen TVs and DVD and Blu t ay players, t ky Plus TV, broadband Wi-Fi, gaming t
stations, iPod docks and sound systems; t
* Hot tubs and saunas. t
t
the top end of the market self-catering operators have started to offer extra services such t
as t he fprovision fof imeals, food hampers, fprivate fchefs tand foutlers ffor thire, tdaily fcleaning t
services, beauty freatments and accepting online shopping deliveries for guests. t
t
t
t
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The conversion of redundant farm buildings to self-catering accommodation has been a key t
rend fover t he fpast 130 tyears, ffuelled toy farm tdiversification tgrants fand ta fplanning fpolicy t
framework that has generally supported the re-use of redundant agricultural buildings. The t
supply fof t his fform tof tself-catering faccommodation fcontinues t o fgrow tand flooks fset t o t
increase further. Farmers have converted barns as single self-catering units and in some cases t
as tself-catering fcomplexes tof 12-5 tunits. fThere tare talso texamples tof tmore textensive tself-t
catering barn conversion complexes that often include leisure facilities such as games rooms, t
swimming fpools, Igyms tand t ennis fcourts. IMore recent kelf-catering toarn fconversions have t
ended to be of a high quality, usually achieving a 4 or 5 star grading and sometimes other t
quality awards. t

t
Examples of luxury holiday cot age complexes with leisure facilities include: t

t
e Bardown Farm, Wadhurst, East t ussex www.bardownfarm.co.uk t

e Poppinghole t Farm t ot ages, t obertsbridge, t East t ussex t

www.poppingholefarm.co.uk/cot ages t

e Breamish Valley t ot ages, t Inwick, Northumberland www.breamishvalley.co.uk t

e Frith Farm House at Ot erden, near Faversham www.frithfarmhouse.co.uk

e Pilgrim Nook Holiday t ot ages at West t uddal, near Dover www.pilgrimsnook.co.uk t

e  Manor Farmhouse at Milstead, near tit ingbourne www.themanorformhouse.com
1.

Boutique self-catering t ist ant emerging t product t development t rend, t mirroringt he't
development of boutique hotels, inns, guest houses and B&Bs. t uch accommodation trades t
at the top end of the UK holiday market and typically commands premium prices. Examples t
include: t

1.
e Honeypot, Petham t

t www.mulberrycot ages.com/cot age/holiday-cot ages-in-kent/923406-honeypot t

e The Butlery, f andwich Bay www.uniguehomestays.com/unigue/details.asp2id=2585 t

e The Folly, Didmarton, Gloucestershire ht p://thefollyluxurycot age.com/ t

e grat ot age, Healey, near tipon www .selfcateringcot ages.net t

e The teading t oom, Long t ompton, Warwickshire t

t www.compton-house.co.uk t

* The Peren, near Hay-on-Wye, Herefordshire www.theperen.com t

e Windfall t ot age, Beckford, Gloucestershire www.windfallcot age.com

ulls ot age, touthdrop, the t ofswolds www.cullscot age.nef t
t
t
t
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Examples of let ing agencies specialising in boutique self-catering include: t

t
¢ Unigue Home t ays www.uniguehomestays.comt

e Boutique t efreats www.boutique-retreats.co.uk — specialising in boutique self-catering t

int ornwall .t

t
nother emerging product development trend in the UK has been the growth in the supply of t

large ‘super’ cottages that can accommodate parties of up to 20-30 guests. These can be t
large t residential t properties, t e.g. f manor t housest hatt aretlett outt ast self-catering t
accommodation or large purpose-designed self-catering barn conversions. t uch properties t
have developed to cater for the growing demand for family and friendship get togethers, t
celebrations and house parties. They generally trade at the top end of the market, offering t
high quality, luxury accommodation. They will include large living spaces and dining areas t
and usually feature the latest in home entertainment systems. t ome also have leisure facilities t
in ferms of swimming pools, games rooms and snooker rooms. Examples include: t

t
e Manor Farmhouse, Milstead, near tit ingbourne t

ht p://themanorfarmhouse.com/ t

e Finchocks Oast, Goudhurst www.finchcocksoast.co.uk

e Thet anterbury Barn, t anterbury t

www.mulberrycot ages.com/cot age/holiday-cot ages-in-kent/80338-the-t

canterbury-barn t

e Marris Barn, Thorganby Hall, Lincolnshire t

t t  (www.thorganbyhall.co.uk/marris-barn ) t

e Tregullandint ornwall (www.tregulland.co.uk) t

e Pedington Manor in Gloucestershire t

t (ht p://bigcot age.com/houses/pedington-manor) t

1.
number of agencies and web-based directories have been established in the UK t

specialising in the let ing and marketing of large self-catering properties. The key ones t
currently are as follows: t

1.
e Unigue Home t ays (www.uniguehomestays.com) t

e The Wow House t ompany (www.thewowhousecompany.com) t

e  House Party tolutions (www.housepartysolutions.co.uk) t

. caciat ot ages (www.acaciacot ages.co.uk) t

e Thet ountryt astlet ompany (www.thecountrycastlecompany.co.uk) t

e The Big Domain (www.thebigdomain.com) t

e Groupt ccommodation (www.groupaccommodation.com) t

e The Bigt of aget ompany (www.bigcot age.com) t
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The development of Access Exceptional self-catering cottages that are fully adapted for use t
by independent and assisted wheelchair users is a tfrend that has been very slow to develop t
in the UK, particularly given the growing numbers of wheelchair users that are looking to take t
holidays. t ccess Exceptional holiday cot ages should include most of the following features: t
t

e Wide doorways and corridors; t

e Exira space for wheelchair users; t

e  Wheel-in showers, possibly with hoist rails;

e Bathrooms and toilets adapted for wheelchair users; t

e lLow-level kitchen counters; t

amps, lifts or stair lifts if needed. t
t

Examples include: t

t

e Thet alf thed, Bardown Farm, t onegate, East fussex f

(www.bardownfarm.co.uk ) t

e Mellwaters Barn, Bowes, t ounty Durham (www.mellwatersbarn.co.uk ) t

e Treworgans Farm Holidays, T ornwall (www.treworgans.co.uk) t

e The Hyt e, Northumberland (www.thehyt e.com) t

e Windrush Barn, Manor Farm Holidays, t umbria t

(www.manorfarmholidays.co.uk) t

¢ Mitchelland Farm, Lake District (www.lakedistrictdisabledholidays.co.uk) 1

. hestnut Lodge, t osliston Forest lodges t

(www .roslistonforestrycentre.co.uk/home/lodges/chestnut-lodge/ ) t

e Hoe Grange Holidays at Brassington in Derbyshire t

(www.hoegrangeholidays.co.uk/accessible-holidays ) t

e Our Bench, Lymington, New Forest, Hampshire (www.ourbench.co.uk ) t

o Nutley Edge t ot ages, Uckfield, East tussex t

(www.nutleyedge.org.uk/categories/accessible-cot ages ) t
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Holiday Lodges/ Holiday Lodge Parks

t

Holiday lodge parks offering tfimber holiday lodges for outright or timeshare purchase and/or t
rental are a new offer fo emerge over the past 20 years. They have developed primarily in t
inland flocations, toften twoodland tor twaterside tset ings tand/or t associated twith tother t
developments and activities such as marinas, golf courses (golf lodges), fishing lakes (fishing t
lodges), watersports or alongside hotels. Most holiday lodge parks are small — the average t
holiday lodge park covers 32.2 acres and has 35 lodges. Timber holiday lodges are generally t
seen as a more up-market and exclusive alternative to the traditional caravan holiday home: t
hey fare fparticularly foopular twith folder and more faffluent icustomers. IMost holiday todges t
have t wo for t hree foedrooms. tHoliday flodge fparks fincreasingly thave fa number fof fon-site t
leisure facilities, including restaurants, bars, swimming pools, gyms and children’s play areas. t
Holiday lodges are generally purchased as second homes for holiday purposes. Most park t
operators offer a holiday rental service to owners and many make participation in such at
service a condition of purchasing a lodge. Lodge owners typically live within 3 hours of their t
holiday lodge and are aged over 50. The lodge rentals market at racts a younger clientele, t
with fental holidaymakers imost t ypically taged 31-50. fThe frecession resulted in fa significant t
slowdown tin tUK tholiday flodge tsales, twith t he freduced tconsumer fconfidence tand ffalling t
house tprices tresulting tin tfar tffewer tbuyers tfor tsuch tholiday tproperties. t t ome toperators t
changed t heir tstrategy t o tholiday tlet ing tas ta fresult. tWith t he frecovery fin t he teconomy t
interest in holiday lodge ownership has returned. t

t

There are a growing number of holiday lodge let ing agencies and websites. The leading one t

is Hoseasons (www.hoseasons.co.uk/lodges ), which has also developed the sub-brands of t

utograph fLodge tHolidays t(www.autographlodgeholidays.co.uk t) tand tEvermore fLodge t

Holidays t (www.evermorelodgeholidays.co.uk t ).t Others t include t Book t Holiday t Lodges t
(www.bookholidaylodge.co.ukt )t andt itst sistert brandt Lodgest Witht Hott Tulbs t

(www .lodgeswithhot ubs.org.uk ) and Just Lodges (www.justlodges.com ). t
t
t

t
t
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Key holiday lodge park operators/developers in the UK are as follows: t

t

The Dream Lodge Group (www.thedreamlodgegroup.co.uk) — 7 sites in East tussex, t

Essex, Norfolk, tuffolk, t ambridgeshire, Devon and t ornwall, and an eight under t
development in Berkshire. t

Forest Holidays — part of the Forestry t ommission (www.forestholidays.co.uk/choose-t

a-cabin ) — offers Golden Oak t abins at ? sites in t cotland, Wales, Gloucestershire, t
Hampshire and Not inghamshire. t s most recent development has been a complex t
of 60 cabins in Blackwood Forest. ).Planning permission was secured in October 2013 t
for a development of 78 forest cabins in Delamere Forest in t heshire. t

Nafural t efreats (www.naturalretreats.co.uk Jhas developed eco lodge parks in the t

Yorkshire tDales tand tNorth t cotland tand fluxury tholiday thome tdevelopments tin t
ornwall and North Wales. t

Darinian Leisure t esorts (www.darinian.co.uk) has two holiday lodge parks in Essex t

and t he tYorkshire t Dales toffering tluxury, t contemporary tlodges tfor frental fand t
ownership. t

Tom tHartley t Park t Homes t (www.tomhartleyparkhomes.co.uk t), ta tholiday fpark t

operator with sites in the East Midlands and Home t ounties is currently developing t

shby Woulds Lodges (www.ashbywouldslodges.co.uk ) as a boutique leisure park t

with a first phase of 17 luxury holiday lodges for holiday home ownership. t
Lancashire-basedt  holidayt parkt operatort Puret Leisuret  Group't

(www.pureleisuregroup.com 1) foperates t he t outh fLakeland fLeisure WVillage holiday t

lodge park and two golf lodge developments int ambridgeshire and East Yorkshire t
alongside t 6t caravan t holiday t home t parkstint het outhernt Lake t District,
Northamptonshire tand tEast t nglia, fsome tof twhich talso foffer tholiday flodges tfor t

ownership orrental. t
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Examples of recent and current holiday lodge park developments include: t

t
campston Park Lodges, Malton, North Yorkshire (www.scampston.co.uk/park-t

lodges.ntml) — a development of 75 luxury holiday lodges for sale t

Westholme tEstate t(www.westholme-estate.co.uk) t— tDarinian tLeisure t esorts’ t£10 t

million development of a former caravan holiday home park; t

e The Lakes by yoo, t ofswolds (www.thelakesbyyoo.com) — a development of luxury t

second homes around a series of lakes t

e Thet ornwall,t t  ustellt (www.thecornwall.com/stay/self-catering-woodland-t

homes.aspx t) t—122 tarchitect-designed t t5 tstar twoodland tself-catering thomes t
developed alongside a boutique hotel and spa t

e The therwood Hideaway, Not inghamshire ( www.sherwoodhideaway.com ) t

e Flowery Dell Lodges, t ichmond, North fYorkshire {www.flowerydell-lodges.com) + 115t

pine lodges for rental.

e Lakes fLeisure tat fTarleton fin tWest tLancashire thas fsecured tplanning tpermission tat t
appeal ffor t he tdevelopment fof 149 tholiday thomes talongside 1 he texisting foutdoor t
pursuits, water sports and caravan park. t

e Yorkshire-based Luxury Lodge Group is planning to develop the £12m Forest Lakes t
holiday lodge park at t ut on-on-the-Forest, near Easingwold in North Yorkshire, with t
46 luxury lodges, a spa, clubhouse, brasserie, delicatessen and shop. t

f
development that stands out from anything previously seen in the UK is the newly opened t

oho Farmhouse luxury holiday village on the Great Tew Estate in Oxfordshire. Developed by t
oho House 1& t o fat fa fcost tof #£50m, t he fsite foffers 140 frustic tcabins fof tvarious sizes, fa 7-
bedroom tfarmhouse tand ta t4-bedroom tcot age, tspread tacross t he 1100-acre testate. fThe t
vilage has five eating venues, a fleet of 19 retro milk floats delivering food and drink across t
he estate, and a wide range of leisure activities, including a swimming pool complex, tennis, t
horse riding, cycling, boating, crazy golf, five-a-side football and ice skatfing in winter. What t
makes the development unique is the village community feel that has been created. t
"
t
t
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Fishing lodges and lodge parks are a particular type of holiday lodge accommodation that t

has developed across the UK. These are clusters of timber lodges for sale or rental that are t

developed around fishing lakes for sale or rental. They can range in size from 2-3 lodges up to t

more extensive developments of 40-50 lodges. They vary in standard but are frequently high t

quality, luxury 4 and 5 star lodges. Examples include: t

t
t

t
Eyet Ketlebyt Lakes,t neart Meltont Mowbrayt int Leicestershiret

(www.eyeket lebylakes.com )- 12 luxury log cabins around a complex of eight fishing t

lakes t

Heron Lakes, East Yorkshire (www.heron-lakes.co.uk) — 50 lodges t

Thornham Lake, Thetford, Norfolk (www.thornhamlake.co.uk) t

eltic Lakes t esort, Lampeter, Wales (www.celficlakesresort.com) — sixteen 5 start

lodges developed around 6 fishing lakes t

ural t oosts, near Market t asen in Lincolnshire (www.ruralroosts.co.uk ) - 8 luxury pine t

lodges around two fishing lakes. t

imilarly, golf lodges, built on golf courses, for sale, fimeshare purchase or rental, have been t

another emerging sector tfrend. timilar to fishing lodge developments they can range from a t

small number of lodges up fo major golf lodge complexes. Golf lodges generally offer a high t

standard tof taccommodation. fThey fare toften Ideveloped talongside tgolf thotels. ttExamples t

include: t

t
utland t Lodges, t Greetham t Valley t Golf t ourse, t utland t

(www.greethamvalley.co.uk/self-catering/rutland-lodges) t

outht Winchestert Lodges,t outht Winchestert Golft  ourse,t Hampshire t

(www.southwinchesterlodges.co.uk) t

Overstone tPark, tNorthamptonshire t (www.overstonepark.com/lodges t) t- 1114 tgolf 1

lodges alongside a clubhouse, leisure club and 31 bedroom hotel t

Lakeside Lodge, Huntingdon, t ambridgeshire (www.lakeside-lodge.co.uk) — seven 2-t

storey timber lodges alongside a 64 bedroom hotel, health club and conference and t
banqueting suite t

Q Lodges (www.ghotels.co.uk/luxury-lodges ) — luxury golf lodges for sale or rent have t

been developed as part of Q Hotels' Belton Woods, tlaley Hall and t ameron House t
golf resorts in Lincolnshire, Northumberland and tcotland. t
KPt Lodgest att Thet KPt att Pocklingtont int Eastt Yorkshiret

(www .kpclub.co.uk/accommodation/lodges ) t
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Eco lodges and eco lodge parks fare fa tmore frecent fproduct tdevelopment. f fThese tare t
individual t imber tlodges tor tcomplexes tof tlodges t hat tare tbuilt t o t he thighest tpossible t
environmental sustainability standards and designed and operated to minimise their carbon t
footprint. Eco lodges will typically include features such as the use of sustainable materials in t
heir construction, grass or sedum roofs, renewable energy sources, waste recycling, energy t
conservation measures and water conservation systems. Their green credentials are a key t
part tof t heir tmarketing tand tmany tcustomers tare tincreasingly tchoosing t hese t ypes tof t
accommodation because they want to go an eco-friendly holiday and reduce their carbon t
footprint. Eco lodge operators will usually also encourage their guests to take part in green t
activities in terms of car-free days out, walking and cycling, nature study, foraging, bird and t
wildlife watching, and buying local produce. Examples include: t

t

Natural t etreats’ Yorkshire Dales eco lodge park development near t ichmond t

(www.naturalretreats.com/uk/destinations/england/yorkshire-dales ) t

e Brompton Lakes, Yorkshire (www.bromptonlakes.co.uk/log-cabins-t

yorkshire.asp) t
¢ Mill Meadow Eco Homes, tomerset (www.millmeadow.co.uk ) t

. osehill Lodges, t ornwall (www.rosehilllodges.com) t

e  Wheatland Farm Eco Lodges, Devon (www.wheatlandfarm.co.uk) t

e Ludlow Ecolog t abins, thropshire (www.ludlowecologcabins.co.uk) f

e Eagle Brae in nvernesshire (www.eaglebrae.co.uk ) t

e The Emerald, t arnon Downs, near Truro, T ornwall

(www.emeraldcornwall.co.uk ) t
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Holiday Villages and Resorts
t

The fifth UK t enter Parcs holiday village opened at Woburn Forest in Bedfordshire in June t
2014.t has 625 holiday villas, a 75 bedroom hotel, an indoor sub-tropical swimming complex, t
a choice of on-site restaurants, a spa and a wide range of indoor and outdoor leisure and t
sports facilities. Developed at a cost of £250 million it has been one of the largest ever leisure t
projects in the UK. f

t
new luxury 5-star holiday resort is currently being developed in t arbis Bay at t tvesint

ommwall. Unat tves openedin t ugust 2014 with a first phase of 29 holiday lodges for sale. t
Each lodge has been constructed with wood from sustainable sources and includes sheep's t
wool insulation, friple glazing, sedum roofs and solar panels. The site has planning permission t
for a further 94 lodges. The resort also has an on- site restaurant, a delicatessen selling organic t

ornish food and drink products, a spa and an infinity swimming pool and leisure complex. t

t
Plans for major holiday villages and resorts have been unveiled for a number of other t

locations in the UK: t
t

The Lightwater Valley theme park near tipon in North Yorkshire secured planning t

permission in 2013 for the development of a log cabin resort with 106 holiday units. t

e  Planning permission was granted in 2013 for the development of the Penrhos t
Leisure Village on the site of the former t nglesey t luminium works near Holyhead. t
The scheme includes the development of 815 holiday lodges and cot ages on two t
separate sites, together with a 75-bedroom hotel, an indoor sub-tropical swimming t
complex, spa, water sports centre and restaurants. t

. ornwall  ouncil has granted planning consent for the redevelopment of the t
abandoned t pirit of the West theme park att t olumb into a luxury holiday resort t
with 325 rental holiday homes and an indoor leisure village with swimming pool, t
gym, restaurants and cafes. The plans, which also include a self-catering training t
academy, are being progressed by the owners of the t etallack t esort & tpa near t
Padstow. t

J Forestry t ommission t cotland and Highlands & fslands Enterprise are planning to t
develop a £25million holiday resort next to Ben Nevis that will comprise a 5 star t
hotel and spa, a bunkhouse, up to 50 holiday lodges and a campsite. t

e Plans were unveiled in January 2015 for the development of a £450m all-weather t

holiday resort af the site of Loudon t astle in Galston, East t yrshire. The project t

includes 450 luxury lodges, 12 glamping units and a large indoor leisure complex t

with a sub-tropical pool and various sports facilities. t
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. n Derbyshire, plans have been unveiled for the £400m Peak t esort year-round t
holiday resort to be developed on a reclaimed opencast mining site in t hesterfield t
on the edge of the Peak District National Park. The plans include 600 holiday t
apartments, a hotel, hostel units, 250 woodland lodges alongside an 18-hole golf t
course, golf academy, sports centre, spa, conference centre, indoor adventure t
sports park, covered lawn games arena and bike tracks. t

. n the touth Downs National Park plans were unveiled in July 2015 for a £104million t
eco resort on the 118-acre site of the disused thoreham t ement Works, to the t
north of thoreham-on-tea in West tussex. The proposals include 600 eco-friendly t
holiday pods, an eco-hotel and conference centre, and a range of leisure t
at ractions including natural swimming ponds, a watersports lake, rock climbing, t
high ropes course, mountain biking trails, an outdoor amphitheatre and indoor t
auditorium for live performances and music festivals, and a range of cafes and t

restaurants. t
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Treehouses

t
n interesting although very niche self-catering accommodation product that has emerged t

int he tUK tin trecent tyears tis tself-catering ttreehouses. t t  tnumber tof t hese thave tbeen t
developed across the UK, primarily as individual units. They are generally very high quality.
They clearly have appeal to the family market. t enter Parcs has opened a small number of t
luxury t wo-storey freehouses fat fits holiday tvillages fin t herwood fForest tand fLongleat fForest.

imed primarily at the family market the treehouses include 4 en-suite bedrooms; an opent
plan kitchen, dining and living area; a games den (accessed along a timber walkway) with t
plasma fTV, foool t able, igames fconsole, Blu t ay fplayer tand fa foar farea iwith fridge; fand fa t

private thot t ub. f(www.centerparcs.co.uk/accommodation/By Type/treehouse.jsp). t tForest t

Holidays (the Forestry t ommission) has infroduced luxury Golden Oak Treehouse t abins at its t
forest tcabin tholiday tsites tin t  ornwall, tForest tof tDean, tBlackwood tForest fin tHampshire, t
herwoodt Forest,t Thorpet Forestt int Norfolkt andt Northt  Yorkshire t

(www forestholidays.co.uk/cabins/cabins/treehouse.aspx). Other examples in the UK include: 1

e The Treehouse at Lavender Hill Holidays, t omerset t

(www.lavenderhillholidays.co.uk/properties.asp2id=101) t

e Gwdy Hw, Powys, Wales t

(www.canopyandstars.co.uk/britain/wales/powys/living-room/gwdy-hw ) t

e nJune 2015 the t spinall Foundatfion opened the Treehouse Hotel at its Port 1
Lympne t eserve wild animal park in Kent. t offers 10 two-bedroom lodges t
sited at the top of an escarpment overlooking a free canopy, rather than t
actually in the frees t

(www.aspinallfoundation.org/short-breaks/treehouse-hotel ). t

e The Yurt t etreat at t rewkerne in tomerset added The Bird House treehouse to t

its accommodation offerin 2015 (www.theyurtretreat.co.uk/treehouse ) t
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Caravan Holiday Home Parks

The market for caravan holiday home parks has remained relatively robust during the 1
economic downturn, with relatively few holiday parks going into administration compared to t
other elements of the visitor accommodation sector such as hotels. However, the t redit t

runch did affect the sales of holiday parks, as despite market interest prospective buyers t
had difficulty in securing finance. t

t
National holiday park operators will develop new holiday parks if they can find suitable sites t

hat might be acceptable in planning terms. The difficulty of obtaining planning permission t
for a new holiday park has generally constrained the development of new sites however. The t
maijority tof tlocal tauthorities tacross t he fcountry thave tplanning tpolicies t hat tresist t he t
development of new holiday parks because of their visual impact on the landscape. Flood t
risk issues are also a major barrier to new holiday park development. These constraints on the t
development of new holiday parks have however been a key factor in the robustness of the t
sector as it has meant that market demand has generally exceeded supply in most parts of

he country. t
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Touring Caravan and Camping Sites

The focus of product development in the UK touring caravan and camping sector has been t
primarily on the upgrading and development of existing sites and the extension of opening
periods, rather than on new site development. Where new sites have been developed they t
have generally been relatively small sites. Planning constraints impose a significant barrier on t
he development of large new touring caravan and camping sites in many parts of the UK, t
particularly for schemes that involve new buildings and/or winter caravan storage. t chieving t
commercially viable large touring caravan and camping site development projects is also t
very difficult. The Caravan Club and Camping and Caravanning Club are the main operators t
hat have opened large new sites. They are motivated more by providing additional choice t
for their members than entirely commercial considerations. The t amping and t aravanning t
lub fis fcontinually flooking ffor fopportunities for inew iclub fites. T ites tassociated twith tvisitor t
at ractions and leisure and sports facilities are of particular interest, for example the t lub's site t
at t he tGulliver's KKingdom t heme tpark fin iMilton KKeynes. fThe t aravan t lub thas facquired t
established touring parks in a number of locations and upgraded and developed them info t
new club sites. These have included sites in West t ussex, t heshire, Lincolnshire and t cotland. t
also opened entirely new club sites in Barnard t astle in t ounty Durham in 2010, Bridlington t
in East Yorkshire in 2011, t rathclyde t ountry Park near Glasgow in 2012 and t onehaven in t
berdeenshire tin 12013. fThe tdevelopment tof t aravant lub tites fis tcarried fout fusing flocal t
suppliers and contractors where possible, and with an emphasis on landscaping using nafive t
species to promote biodiversity. The t lub has developed an expertise in land reclamation, t
with a number of new sites having been developed on brownfield sites such as worked-out t
quarries, former railway stations and ex-service camps. t
t
Both thet aravant lub and thet amping andt aravanning t lub are investing substantially t
in improving their sites. The t aravan 1 lub typically invests in excess of £10million annually in t
site improvement and development, while the t amping and t aravanning t lub completed t
a S-year, £29million investment programme in 2014. The t lub invested a further £4.8million in t
2014/15 and £4million in 2015/16 in site improvements including upgrading toilet and shower t
blacks, inew reception touildings fand kite shops, resurfacing tite foads, imore thard standing t
and electric hook-up pitches, new children's play areas, and site security measures. 1
t
t
t
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Many independent touring caravan and camping parks are also investing in improving and t
developing their sites and facilities. The sorts of investments that are being made include the t
following: t

t
e The installation of electric hook-up points; t

e The development of hard standing pitches, which allow winter use by tourers t
and motor homes; t

e Thet development t of t fully t serviced t pitches t with t water t and t drainage t
connection; t

e nvestment tin tsite tinfrastructure t e.g. t drainage, troads, t lighting, t signage, t
enfrances; t

. mprovements to landscaping and site layouts; t

e Bet er quadlity, heated toilet and shower blocks; t

e New laundry facilities; t

e Leisure facilities e.g. games rooms, saunas, gyms, internet rooms; t

e The development of children’s play areas and improvements to existing play t
areas; t

. atering operations; t

e On-site shops; t

nstallation of Wi-Fi; t

e mproved access and facilities for disabled guests; t

The intfroduction of camping pods and glamping units. t

t
The f'greening’ of touring caravan and camping parks fin t erms tof fpromoting toiodiversity, t
reducing fenvironmental timpact tand tencouraging tguests t o tfengage tin tenvironmentally t
sustainable tactivities thas talso tbeen ta tkey t rend fin t he fsector t hat flooks fset t o fcontfinue. t
Examples tinclude tinvesting tin t environmentally t sustainable t echnologies t for t electricity t
generation, twater theating fand twaste frecycling; tipromoting tbio-diversity t hrough fcreating t
wildlife fareas tand fplanting t o tencourage tout erflies tand toees; fand fproviding nature fand t
orienteering trails, cycle hire and wildlife watching activities. t
t
t
t
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The t aravant lub fis ffirmly fcommit ed t o ftooosting fits Igreen fcredentials iwith ta number fof t
policy initiatives across its sites network, including using biodegradable and environmentally-t
friendly products, building with timber from sustainable sources, shredding tfree prunings on t
sife to use as mulch, and using low-energy lighting. The t lub has made a major commitment t
o eco-friendly caravanning through a £1.8 million investment in its Poolsbrook t ountry Park t

lub tsite near t hesterfield fin iDerbyshire, fincluding t rialling ta twhole frange tof tenergy tand t
water efficient technologies such as solar panels and photovoltaic cells, wind turbines, rain t
water harvesting and grey water recycling, geothermal energy and heat recovery ventilation t
systems, for possible roll out to other sites. The t lub also has 43 sites that have signed up to its t
Boosting Biodiversity programme. t

t

The other key development trend in the sector has been the lengthening of the season with t
many site operators now wanting to operate over a longer period and increasing numbers of t
sites looking to stay open throughout the year. The higher specifications of today’s touring t
caravans and motor homes is resulting in growing numbers of owners wanting to tuse their t
caravans fand tmotor thomes t hroughout t he tyear. t ites fare fincreasingly finvesting tin thard t
standing fpitches t o tfenable t hem t o fcater ffor 1 his tdemand. tPlanning trestrictions thave ot t
necessarily kept pace with this market demand, underpinned by concerns about permanent t
residential use and visual impact in the winter. t
t
The frecession, t ogether twith finnovations fin teasy-to-erect t ents fand tcamping tequipment, t
have stimulated strong growth in demand for camping in the UK. t
t

nother temerging f rend fis t he fdevelopment tof feco camping tsites. fThese tare tsmall, flow t
impact, environmentally friendly, off-grid camp sites with solar or wind powered showers and t
eco/ fcompost t oilets. They foften thave fa fcentral icampfire tarea fand/or fallow fcampers to t
have t heir town fcampfires. f ome tsites toffer tsecluded tand fisolated tpitches tfor tindividual t
camping. t ites timay thave twildlife fareas tand tsome toffer inature study tand tenvironmental t
activitiest andt courses.t t Examplest aret erenetyt ampt itet int ornwallt

(www.cerenetycampsite.co.uk); tNorthlodge tin tPembrokeshire t (www.eco-camping.co.uk); t

The t ecrett ampsite fin fEast t ussex {www.thesecretcampsite.co.uk 1); land t omrie t roft fin t

Perthshire t{iwww.comriecroft.com/sleep/eco-camping.html 1). tn tsome tcases tfeco tcamping t

sites also offer glamping units or glamping sites have opened eco camping sites. Ecot amp t

UK (www.ecocampuk.co.uk ), for example, offers fully equipped bell tents alongside forest t

ent pitches at its Beech Estate ecological woodland camp site in East tussex. t
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Camping Pods
t

amping pods were first infroduced in the UK at the Eskdale t amping & t aravanning t lub t
site in the Lake District in 2008. The site has 10 camping pods priced at £43.75 per night. They t
are made from locally sourced tfimber and insulated with sheep’s wool. They have hard foam t
floors, tFrench twindows, twooden tdecking tareas, theaters tand telectric flighting. tEach tpod t
sleeps ¥4 foeople. They have foroved fextremely foopular tand thave feven fat racted demand t
during the winter. The t amping and t aravanning t lub has now introduced camping pods t
and dens at its club sites in Bellingham, Northumberland; Hayfield in the Peak District; Eskdale t
and t avenglas int umbria; t kye; iGulliver’s Kingdom fat Milton Keynes; fand fThetford fForest t

www.campingandcaravanningclub.co.uk/ukcampsites/club-glamping/camping-pods. 1

Newfoundland fLeisure tLodges, t he tcompany t hat tmanufactured t he tpods ffor t hese tsites t
reports thuge finterest fin t he fconcept, twhich fis rapidly tdeveloping t hroughout t he UK. fThe t
company has now supplied camping pods to over 70 sites across the country. The YHt has t
infroduced camping pods alongside its hostels at Malham and Grinton in the Yorkshire Dales, t
Hawkshead t and t Borrowdale tint he t Lake t District, t  ratford-upon-t von, t Manorbier tin t

Pembrokeshire, and its t outh Downs hostel at Lewes in East t ussex (www.yha.org.uk/places-t

o-stay/alternative-accommodation/camping-pods). t Thet Nationalt Trustt ist anothert

organisation that has started to offer camping pods at three sites in the Lake District, t lumber t
Park t int Not inghamshire t and t at site t int Northern t reland t

www.nationaltrust.org.uk/holidays/camping/camping-pods t. tHoliday tparks, tholiday flodge t

parks, touring caravan and camping sites and hotels are increasingly introducing camping t

pods as an alternative accommodation option. Examples are: t

e The Pure Leisure Group has infroduced camping pods at three of its holiday parks t

(ht p://www.pureleisuregroup.com/holidays/camping-pods ). t

e The Hillcrest Park touring caravan park at t aldwell in t ounty Durham t
(www .hillcrestpark.co.uk/pods )introduced 3 camping podsin t ugust 2011, t
increasing this to 5 pods in March 2012 and 10 in October 2012 due to the strength t

of demand. t

e The Old Thorns Manor Hotel and Golf t lub at Liphook has developed a number of t
luxury feco pods fadjacent to the hotel tas tan falternative nccommodation foption t
(www.oldthorns.com/home/accommodation-old-thorns-hotel-hampshire/luxury-t

€co-pods ). t
e Woodland t Park t Lodges t af t Ellesmere t inf hropshire t

(www.woodlandparklodges.co.uk/camping-huts.ntmlt ) + hast 5t camping t huts t

alongside 11 holiday lodges. t
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Glamping

key trend in recent years has been the rapid growth of glamping (glamorous camping) t
offers, in ferms of ready-erected, fully-equipped tents, yurts, tipis and other unusual forms of t
camping and caravanning accommodation such as geodesic domes, gypsy caravans, retro t
caravans, safari t ents, Iglamping fpods fand tree icamping. fThese types fof mccommodation t
have tproved t o tbe thighly fpopular twith tmore taffluent tffamilies t hat twant t o texperience t
camping tholidays tfout twithout t he thassle fof thaving t o toring t heir fown t ents tand icamping t
equipment. t s ta tnew tform tof faccommodation t hey thave tat racted tsignificant tmedia t
coverage and wherever they have opened such accommodation operations have quickly t

at racted tstrong tdemand. t tGo tGlamping t (www.goglamping.net t), t he tleading tonline t

directory of luxury camping sites, now lists 286 locations in the UK. t
Key luxury camping products that have so far emerged in the UK are as follows: t

T
e Feather Down Farmst(www.featherdown.co.uk) tistatconceptt hatthastbeent

operated fin t he UK fsince 12005 toy t he tFeather iDown tFarm tDays tcompany fas ta t
seasonal tluxury fcamping tholiday toption. tOriginally tdeveloped tin tHolland, t he t
concept involves fFfeather Down ffarm Days toroviding working ffarms twith 15-10 ffully t
equipped Feather Down tents for erection between Easter and October. The tents t
provide spacious, ready-to-use camping accommodation including beds, bedding, t
a t oilet, twood-burning tcooking tstove, tcool tchest tand tcooking tequipment. tThe t
farmer is responsible for providing a cold water supply fo each tent and connection t
o ta Imains sewer tor septic t ank, t ogether twith t he fprovision tof fa tcommunal thot t
shower facility. Feather Down Farm Days runs a national marketing, advertising and t
Pt campaign and provides a central booking system. The company currently has 29 t
sites across the UK. Their development strategy has focused initially on locations that t
are within a 2 hour drive tfime of London, as this is their core market. These holidays t
require some affluence, at circa £1000 for the week, and they recognise that they t
are taiming tat t he teducated tcity tdweller twanting trural tfamily t‘experience’ tfor t

hemselves and their children. t
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o n November 2014 Feather Downs Farms launched a sister brand, Country Retreats

(www .featherdown.co.uk/country-retreats )in order to offer the Feather Down Farm t

model to a wider range of country estates. Under the new scheme, land, country t
estate and vineyard owners choose new, fully collapsible log cabins and/or luxury t
canvas fodges fand tbecome foart of fThe t ountry t etreats t ollection that feather t
Down Farms is marketing. Owners are encouraged to personalise the interiors of the t
cabins/lodges and to offer a range of interesting activities for guests. Five t ountry t
etreats fsites thave fopened fso ffar, fin fEssex, t hropshire, t ornwall, fLancashire fand t

cofland. The aim is to eventually expand to 50 sites across the UK. t

t

e Ready-pitched luxury camps: t Jolly t Days t Luxury t amping t

(www jollydaysluxurycamping.co.uk ) in North Yorkshire is a boutique campsite that t

offers the ultimate in luxury camping, with 8 large lodge tents with four poster beds, t

sofas tand tchandeliers, 17 tvintage tstyle t ents tand t7 tbell t ents. t hieling tHolidays t

(www shielingholidays.co.uk) on the tsle of Mull provides 116 fully equipped t hieling t
cot age t ents, twhich t ake t heir iname ffrom 1 he fsummer fcot ages t hat tHighland t
shepherds t raditionally tuse. tThe t ents tare tequipped twith tproper tbeds tand tfully t
equipped kitchens fand thave klectricity fand tgas thheaters. t ome falso have shower t

and t oilet tfacilities. tDandelion tHideaway t(www.thedandelionhideaway.co.uk) tin t

Leicestershire offers a number of canvas cot ages. t
t
e Yurls, based on the Mongolian yurt, are wooden frame, insulated circular tents that t
are tusually furnished twith foeds, wood tourning stoves tand kitchen fequipment. fThe t
Bivouac (www.thebivouac.co.uk ) on the t winton Estate in the Yorkshire Dales has 8 t
yurts fand fix timber fframe tshacks. {Each tyurt sleeps 15 tand icomes twith tbeds, foed t

linen, ta t erracot a tcold tstore, twood tburning tstove tand tgas tburner tfor foutdoor t

cookingt ont at wooden t veranda.t Lincolnt Yurts t at t Welton t in t Lincolnshire t

(www lincolnyurts.com) toffers t5 t hemed tyurts t hat tare tfully tequipped twith tbeds, t

bedding, a gas stove, BBQ and decked seating area and supported by a bathroom t
cabin twith t a t Jacuzzi t bath. t t Other t examples t area t Hidden t Valley t Yurts tin t

Monmouthshire t(www.hiddenvalleyyurts.co.uk) tand tYurtshire t(www.yurtshire.co.uk) t

which has two yurt camps in North Yorkshire and one in Warwickshire. t

e Tipi sites toffer fa similar fset tup. t Examples finclude tWild tNorthumbrian fTipis & tYurts t

(www.wildnorthumbrian.co.uk); fLincolnshire fLanest amp t ite fin t he tlLincolnshire t

Woldst (www.lincolnshire-lanes.com);t t t Ecot efreatst int Powys, t Walest

(www.ecoretreats.co.uk); t and t 4t Winds t Lakeland t Tipis t

(www.4windslakelandtipis.co.uk) in the Lake District. t
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e  Wooden wigwams rented out at around 20 sites in t cotland and the North East of t
Englandt aret anothert alternative.t Northumbria’st  Pot-a-Doodle-Do t

(www.northumbrianwigwams.com) tas 12 wooden twigwams kleeping #/5 foeople. t

Each twigwam tis tfully tinsulated tand thas telectric tlighting tand theating. tFoam t
maft resses are provided. The site has a central shower and toilet block, kitchen for t
guests’ use and licensed restaurant on site. t

t

Wigwam Holidays is fa inational iwigwam toliday ffranchise t hat inow foffers 70 sites t
across t he tUK. tThe tfcompany tmanufactures t he twigwams tand tsellst hemt ot
franchisees who then pay a franchise fee to cover the use of the Wigwam Holidays t
brand, marketing through the Wigwam Holidays website and online booking system, t

and ongoing 1T, marketing and operational support. t

pringhill tFarm tin tNorthumberland t (www.springhill-farm.co.uk/wigwams) toffers ta t

number tof twooden twigwams talongside tself-catering tcot ages tand ta t ouring t
caravan and camping site. t
.I.

e  Other examples of luxury camping offers include: t

" Geodesic domes e.g.ft The tDome tGarden f(www.domegarden.co.uk ) fat t

oleford in Gloucestershire has 10 geodesic ecodomes equipped with wood t
burning stoves, beds, private flushing toilets, a fully-equipped outside kitchen t
area with fridge and timber en-suite hot shower. t nother example is Ekopod t

(www.ekopod.co.uk) int ornwall. t

» Persian alachigh tentst, tsimilart o tyurtste.g.tPenhein t Glamping t near

hepstow in Monmouthshire (www.penhein.co.uk ) t

= Gypsy caravanst e.g.t Gypsyt aravant Breakst int  omersett

(www.gypsycaravanbreaks.co.uk t) fand t oulot et etreaftint het cotisht

Borders t (www.roulot eretreat.com t), twhich thas t4 tFrench troulet e tgypsy t

caravans for hire. t
= Retro caravanst e.g.t Vintaget Vacationst ont het slet oft Wightt

(www.vintagevacations.co.uk t), twhich thas t a t collection tof t 13 t vintage t

merican t irsfream and t partan caravans for hire; Happy Days t etro in East t

Dorset (www.happydaysrv.co.uk) with 4 airstream caravans available for hire t

fort holidays; t andt Madt Dogst and t Vintage t Vans t in t Herefordshire t

(www.maddogsandvintagevans.co.uk ), which has 4 vintage caravans. t

= Shepherds Huts te.g. tHerdy tHuts fin t he fLake tDistrict {www.herdyhuts.co.uk) t

and thepherds Huts t outh East (www.shepherdshuts-southeast.com) in Kenft. t
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Safari  Tents e.g.t Portt Lympnet Widt nimalt Parkt int Kentt

(www.aspinallfoundation.org/short-breaks t) thas tdeveloped t wo fsafari t ent t

encampments t- tLivingstone tLodge tand tElephant tLodge toverlooking t he t
elephant paddocks, and the t amping and t aravanning t lub has 4 safari t
ents for hire at its club site at Gulliver's Kingdom theme park at Milfon Keynes t
and one at its club site at Teversal in Not inghamshire. t

(www.campingandcaravanningclub.co.uk/ukcampsites/club-t

glamping/safari-tents/ t).+ nothertexample tist tlitletBittoft oughtatt

Uppingham in t utland (www.alit lebitofrough.co.uk ) t

Medieval Glamping e.g. tWarwickt astle thas t41 fready-to-bed tmedieval-t
hemed tents and guests are served breakfast at medieval-styled tables in a't
banquetingt ent.t Theyt aret alsot offered t medieval-themed t evening t
entertainment, fincluding tarchery, fa fiester's school tand tknight's school fand t

medieval t games t (www.warwick-castle.com/accommodation/mediaeval-t

glamping-atf-warwick-castle.aspx f). fLeeds t astle tin tKent toffers t8 tstriped t
canvas pavilions tbased fon ta Imedieval idesign fos fits Knight's {Glamping kite t

(www.leeds-castle.com/t ccommodation/Knight%9%2s+Glamping ) t

Tree camping in tents fand structures suspended in trees e.g. t ed Kite flree t

Tent tint Mid t Wales t (www.sheepskinlife.com/relax-at/red-kite-tree-tent t ),

The Tree Tent at The tecret t ampsite in East tussex t

(www.thesecretcampsite.co.uk/secret-shelters t), tand tTreehotel fint weden t

(www .treehotel.se t ), t which t featurest 51 quirky, t individually t designed t

‘tfreerooms’ and a tree sauna. t
Bubble camping in transparent inflatable tents was infroduced in France int

2010 but has yet to come to the UK (www.bubblecabins.com ) t

VW camper van pop-up camps te.g.tVolkswagent ommercial tVehicles t

partnered twith tbooking twebsite tLatet ooms tin 12014t o tprovide t6 tVW t
alifornia camper vans for hire on a nightly basis at Temple tsland in Henley-t

on-Thames 1

Cargo pods, converted from shipping containers have been introduced a t
he Lee Wick Farm glamping and touring site att Osyth, neart lacton-on-t

eaq in Essex (www.leewickfarm.co.uk ). t

Converted train carriages e.g. Long Hill  arriage af t ucklington in tomerset is
a restored 1882 Great Western t ailway carriage that provides a living space t
and t kitchen t alongside t an t en-suite t double t bedroom tin t an t adjacent t

converted 1950s goods wagon (www.longhillcarriage.co.uk )t
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Converted lorries e.g. f edar Valley in the Meon Valley in Haompshire offers a t
converted horse lorry as a glamping unit sleeping 3 people, alongside safari t

ents, a yurt and a campsite (www.cedarvalley.co.uk/bet y/about-bet v )t

Champing (camping fin fa ichurch) + the t hurches t onservation flrust foffers t
champing t att fourt of t itst churchest int Kent,t ambridgeshire t and t
Northamptonshire. Guests enjoy a full breakfast delivered to the church in the t
morning, tmade tusing flocal tproduce. fThe fTrust talso farranges tactivities ffor t
champing fguests, fincluding twalks, fcanoe trips, storytelling fand tmeditation t

(www.visitchurches.org.uk/champing).t
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Youth Hostels

The tYouth tHostels t ssociation thas tbeen fgoing t hrough ta forogramme tof inetwork frenewal t
since 2006. This saw the disposal of 32 hostels between 2006 and 2008 and reinvestment of the t
proceeds in upgrading the remaining hostels in the network and some new hostel openings, t
including ta fnew thotel tin tEastbourne tin 12009.t tnumber tof t he thostels t hat tYHt tsold t
subsequently tre-opened tas tindependent thostels, tin tsome tcases tbenefiting tfrom tYHt +
marketing support through the YHt Entferprise scheme.t new capital strategy was launched t
in 12010. fThis thas ffocused fon ffurther frationalisation fof t he fYHt tostel network t o fgenerate t
£40million for reinvestment in hostel improvements and some new hostels. This has included t
he development of the new YHt touth Downs hostel at t ford Farm near Lewes in 2013 and t
he tYHt tEden tProject tin t ornwall tin 12014, twhich twas tbuilt tby tportable thotel fcompany t
noozebox and is made entirely from shipping containers. t offers 54 contemporary en-suite t
bedrooms ffor 12 t o #4 fguests. fYHt 's fatest thostel fopenings tare t he new fYHt Brighton fin the t
former t oyal York Hotel, which opened in November 2014, and the new YHt t ardiff, which t
opened in March 2015. YHt is currently progressing plans for a new 86-bed hostel as part of t
The till landscape discovery centre project in the Northumberland National Park, due to open t
in summer 2017. 1
t

t
t
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Children’s Activity Holiday Centres

The children’s activity holiday centre sector is rapidly expanding in the UK and is identified as t
having tgood tpotential tfor tfurther texpansions3. iThe tsector tis tmade tup tof imany tdifferent t
operators, ffrom t hose twith Imultiple tcentres tacross tseveral fcountries t o tsmaller, ffamily-run t
independents.  entres range in size from 50 to 900 beds and are operated largely by the t
private sector but also by local authorities and charitable organisations. t
t

The two main players in the sector are PGL and Kingswood. Both companies have been the t
subject of high profile acquisitions. PGL was acquired by Holidaybreak plc. in May 2007 for t
£100m. Kingswood was acquired by DJL Merchant Banking (a division of t redit tuisse Bank) in t
July 2008, also for £100m. Both companies have since nearly doubled in size and now handle t
around 500,000 children each year. PGL opened the former Windmill Hill Place Tennis t entre t
near Herstmonceux in East tussex as a children’s activity holiday centre in May 2009 following t
a £7m revamp. The centre now offers activity courses for school and youth groups, together t
with tsummer tcamps tand tfamily tactivity tholidays tduring t he fsummer. tThe tcentre tcan t
accommodate up to 450 guests in bunk -bedded accommodation and new 4-6 person en-t
suite lodges. Facilities include a sports hall, swimming pool, climbing tower and zip wires and t
a multi-sports area. Existing lakes are used for canoeing and raft building. The centre has t
created 130 jobs. PGL also opened a new holiday centre at Liddington, near twindon in 2010 t
hrough t he fconversion fof t he fformer tLiddington tHotel. t fcan iaccommodate tup t o 11,000 t
children and employs 250 staff. Kingswood is currently looking for a site for a new centre int
he Oxfordshire/Berkshire/Buckinghamshire/Wiltshire area/ t
t
The other key player in the children’s activity holiday centre market is Jt  t dventfure, which t
became part of TUt Travel plc. in 2007.t works with 13 UK centres and two centres in France t
o fprovide multi-activity fcourses fof £2-4 inights, inetball t ournaments fand summer fcamps ffor t
young tpeople. tThe tcompany tlaunched fits tfirst tJt  -owned tactivity tholiday tcentre tat t

ondover Hall in thropshire in 2011. t
t
For new centres these operators would require properties of a substantial size within their own t
formal tgrounds tideally twith faccess t o tlakes, trivers tand twoodland. tThey twill tconsider t
leaseholds fand ffreeholds fin fural iand semi-rural focations. t  residential finstitution fuse fclass t
(t 2) ton tproperties tsuch tas tformer tboarding tschools tor tresidential tcolleges tcan tbe tan t

advantage but is not essential. t

t

3 The information provided on the UK children’s activity holiday centre sector is taken from an t
article published in t rut & Parker's Leisure t omment journal in 2009 - ‘t oom to Grow. t
Duncan Willardt
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Wellness Retreats

t
nascent trend that may develop further in the UK is the development of wellness refreats. t
urrent examples include: t

t

e ecoYogaint rgyll (www.ecoyoga.org Jruns yoga courses, retfreats and holidays in self-t

catering taccommodation. tThe tsite toffers ta trange tof tbathing tfacilities tincluding t
rainforest showers, a large hot tub, artisan sauna and two wild river hot baths. t

. limmeria t etreat tint rowhurst tin tEast t ussex f(www.slimmeria.com t), twhich foffers t

detox, fitness and weight loss holidays in a Georgian country house offering boutique t
hotel bedrooms and a luxury health spa. t

e Tofte Manor at t harnbrook in Bedfordshire (www.toftemanor.co.uk ) is a manor house t

wedding and events venue that offers a range of wellness retreats and inspirational t
workshops including massage, meditation, yoga and labyrinth walking. t has 12 luxury t
guest bedrooms and can also offer accommodation in yurts and tents with outdoor t
hot water showers for larger groups. t

e Brightlife (www.brightlife.com) is a country house on the outskirts of f amsey on the fsle t

of Man, which offers a range of wellness courses and retreats, from yoga and pilates t
o chakra healing and life coaching.t has 12 luxury guest bedrooms and opened a t
new spain 2015. t

e Thet eynoldst etreat health, fiitness fand twellbeing fcentre tat BBorough tGreen, near t
evenoakst int Kentt ist int het processt oft addingt accommodation t
(www.reynoldsgroup.co.uk/retreat/accommodation). t
t
t

— =+ =+

—+ =+
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Vineyard Accommodation

t

number of vineyards across England and Wales provide accommodation in ferms of B&B t

rooms, kelf-catering tholiday fcot ages fand fodges, restaurants twith fooms tand tsmall thotels,

often offering wine tours as part of an accommodation package. Examples include: t

t

Denbies t Wine t Estate, t Dorking, t urrey t—ta t 7-bedroom, t 4 t star t farmhouse t B&B 1

(www.denbies.co.uk/accommodation ). t

Three t hoirs tVineyard, tNewent, tGloucestershire t—ta frestaurant twith frooms fand t

wooden t cabins t int he t vineyard t (www.three-choirs-t

vineyards.co.uk/gloucestershire/rooms-and-lodges/ ). t

The English Wine t entre, Berwick, East t ussex — opened the Green Oak Lodge in 2011, t

with 5 boutique guest bedrooms (ht p://englishwinecentre.co.uk/lodge ). t

Jabajak,t  armarthenshiret —t 10-bedroom t vineyardt restaurantt with t rooms t

(www.jabajak.co.uk ). t

amelt  Valleyt Vineyard, t ormwallt -1 wot holidayt cotf agest

(www.camelvalley.com/stay ) t

Valleyt Farmt Vineyards,t uffolkt -t at self-cateringt barnt conversion t

(www.valleyfarmvineyards.co.uk/accommodation/4584721095 ) t
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APPENDIX 9

UK HOTEL DEVELOPMENT - FUNDING CONTEXT

The Economic Backdrop
t
The fortunes of the hotel industry are closely aligned to the national and local economy and t

so the economic downturn that began in 2008 and the subsequent climb out of recession has t
hit the sector in a number of ways. Hotel performance fell back with occupancy dropping t
below 70% from 2009, only recovering to pre-recession levels in 2013. tn tferms of achieved t
room rates, they have taken until 2014 to recover to these levels. The drop in performance t
affected end values in some cases to the point where it would cost more to build a hotel t
han fits tvalue, fresulting tin thotel finvestors tholding tback fon new touild ischemes tuntil tyields t
improved. t tThis thas fmade tfunding tmore tdifficult t o tsecure, tespecially tfor tsmall thotel
companies fand ffranchisees, fand twhen tavailable foften fon fless favourable t erms, twith fess t
debt funding and more equity required. These trends have had implications for the type of t
new hotel being delivered, favouring conversions and re-brandings alongside refurbishment t
and timprovement, tencouraged tby t he tability t o tbuy texisting thotel tstock tat fless t han t
replacement value. t

t

s a result of this risk-averse climate, many hotel companies are now focusing on asset-light t
development strategies that don't involve them in capital outlay. t number of 4 star and t
luxury international brands like Hyat and Millennium & t opthorne have for some time only t
done management contract deals, but certainly their prevalence has spread as funding has t
become more difficult fo secure. These schemes involve significant levels of investment and t
what t he foperator tbrings t o t he t able fis t heir isector fexpertise fand torand fstrength. 1 fThis t
reinforces tan tearliert rend tin t he tsector tpre-recession, tfor thotel tcompanies t o tdivest t
hemselves of their property assets whilst retaining the contract to operate — Hilfon and t ccor t
are good examples. t

t
Whilst funding 13 tand 4 star thotels thas fbeen fa ichallenge tduring t he feconomic fdownturn, t
budget thotel tdevelopment thas tcontinued tapace: tTravelodge tand tPremier t nn thave t
remained active, offering the advantage of their ability to take lease deals in developer-led t
schemes. One advantage of the downturn in the property market has been that residential
and tsome tcommercial tsites thave tcome tforward tfor thotel tdevelopment t hat twould tnot t
previously thave tbeen tavailable tor taffordable. t +  tweaker tmarket thas talso tseen tsome t
distressed hotels coming onto the market being bought up by chain hotel companies and re-t
branded. London is also an increasing focus of hotel development interest, driven by strong t

performance and the 2012 bounce. t
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Pwt identifies a solid return to revpar growth as critical to de-risking hotel investment; with t
revpar having furned the corner in 2014, access to finance should improve and the pace of t
new hotel development should accelerate. Growth will vary between regions and segments, t
with London fikely t o icontinue to see the highest igrowth in supply, fand key regional fcities t
having the largest active hotel development pipelines. The structural shifts that have taken t
place continue to squeeze the middle, with budget hotels making up 50% of total pipeline t
schemes identified in Pwt 's hotel forecast, and the four and five star segment accounting for t
almost 40%. t

t

n overview, the t redit f runch and recession have inevitably had an impact on reining in the t
development plans fof thotel fcompanies, tand seen new froutes t o tdelivery femerging. tfThe t
upturn in the hotel market and economic growth looks likely to improve the climate for hotel t
investment, t hough fin fcounterbalance t he tup-turn fin tdemand ffrom tresidential fand foffice t
markets twill imean fgreater icompetition ffor iand, tmaking it tharder tand imore texpensive to t
acquire sites. t

1.
Hotel Business Models & Funding Routes

Hotels tcan tbe tdeveloped tand toperated tunder ta thumber tof tdifferent tbusiness tmodels t
(summarised tin t he t able toverleaf) twith thotel tbrand towners, tfranchisees tand tproperty t
developers playing different roles in each case, with development and operating risks shifting t
under the different models. t

t

The tlevels tof tcapital toutlay tas twell tas tdevelopment trisk trequired tby ta thotel tcompany t
herefore vary considerably between these options. Many more hotel operators, particularly t
at the 4 star level, which is much more capital intensive, are likely to be interested in options t
putt ot hemt hat tinvolve tmanagement tcontracts t han tin tbuilding tand tfunding thotels t
hemselves, as access to capital will naturally restrict the lat er and require hotel companies t
o prioritise their investment locations.

t

Many of the chain hotel companies will have a mix of the above structures in place, though t
some do prefer a single route. Often franchisees are looking to build the asset value of the t
company with a view fo exit within a 5-10 year period, and in such situations are less likely to t

be interested in lease options. t
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Hotel company (hotel brand owner) develops the t x 1 Vit

hotel & subsequently operates and markets under t
one of its brands
e.g. InterContinental Hotel Group(IHG) builds and

operates a hotel under its Holiday Inn brand

Hotel company (hotel brand franchisee) develops t xt 't
he hotel then operates and markets under a hotel t
brand through a franchise deal with the owners t
e.g. Sanguine Hospitality builds a hotel and
operates it under a Holiday Inn franchise

agreement with IHG

Property company develops the hotel & seeks a t V't \ t

hotel company to lease the hotel t (depending on the 1
e.g. Equity Estates builds the hotel and leases to ype of lease) t
Travelodge

Property company develops the hotel & seeks a t vt x t

hotel company to purchase the freehold of the t

hotel t

Property company develops the hotel & employs a t V't vt

hotel company to manage the hotel under a t (some t
management confract t depending on t

he terms of the t

management t

agreement) t
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Lease tmodels require ta fiit le Imore texplanation, fas t here fare some tkey fissues surrounding t
lease structures that are impacting upon the ability fo deliver hotel developments currently. t
Developers require hotel operators to take a fixed lease, a standard institutional lease that t
will give a guaranteed fixed payment per room over a period of 20-30 years. Once secured, t
his guaranteed income stream makes the development fundable, and the developer can t
secure ffinance fon the toack fof 1 his. t1On fcompletion the tdeveloper imay tetain for kell the t
investment. t urrently, only Travelodge and Premier tnn are able to take such leases, as only t
hey have the strength of covenant required. One or two of the multiple brand chains have t
aken leases, but generally these will only be for large hotels in premium locations such as t
London tor tEdinburgh, twhere toccupancy tand thigh trates tare tguaranteed. t tThere tare t
accounting implications of fixed leases also, as they represent a financial commitment going t
forward, and this has also put hotel companies off this model.
t
More favoured by hotel companies are variable leases, made up of a combination of base t
rental and a share of turnover. t ome guarantees can be built intfo these arrangements, but 1
should the market fall back, the risk and impact is shared by the developer/funder and the t
operator. Their responsiveness and flexibility accounts for their appeal to hotel companies. t
ertainly in previous recessionary climates, fixed leases have contributed to the downfall of t
hotel companies, as they became unable to meet their rental commitments when trading t
performance ffell tback. t tHowever, t here fis fevidence t hat t hese t urnover fleases tmake fif t
difficult to fund development because they don't give the same fixed income stream. t
t
The differing objectives and requirements of developers/investors and operators has led to t
something tof tan timpasse tand fresulted tin fit foeing tdifficult t o tget thotel ischemes toff t he t
ground. t1During four fconsultations with thotel icompanies we thave tcome facross numerous t
schemes and sites that have stalled for this reason, with few hotel operators able or willing to t
do the sort of deal the funding institutions require. t
t
The funding climate and the changes in the way that hotels are being delivered has had an t
impact ton t he tdevelopment tstrategies tof thotel tcompanies, twith tschemes tincreasingly t
developer and/or investor-led. Many hotel developers and operators have stopped having t
arget flists tof locations twhere t hey twould tlike t o tbe, frather tconsidering tschemes fon fan t
individual basis, if they are live. Many are willing fo respond to specific sites and schemes, t
and to work with a developer on sites and locations to determine the strength of the market t
and the most appropriate brand to consider. From a destination or landowner point of view, t
he response should be about making the case and evidencing the potential. t
t
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The difficulty in securing funding for hotel schemes has also led to other interventions being t
used to secure hotel schemes. Local authorities have begun to provide funding to support t
he tdevelopment fof thotels tas foart tof Kstrategically important imixed-use schemes fand the t
conversion of architecturally important buildings to hotels. tn Hampshire, Eastleigh Borough t
ouncil has funded t he Idevelopment of ta new Hilton fas fpart of t he development fof the t
geas Bowl cricket ground on the edge of t outhampton. tn Newcastle the t ity t ouncil has t
played a pivotal role in enabling tilverlink to secure the funding package for phase 1 of the t
ephenson Quarter through acquiring the site for staged buy-back. Travelodge has been t
working with a number of local authorities nationally, where the t ouncil has invested in the t
hotel; an example is the t edhill Travelodge and town centre mixed use scheme in t urrey. t
HG have also worked on several projects involving t ouncil funding of hotels, most recently t
for Holiday thn and Holiday thn Express hotels int ockport and Blackpool. th each case the t
ouncil has funded, developed and owns the hotel — or bought it back off the developer -t

and taken a franchise with tHG, with an option to put in place a management company. t
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APPENDIX 10
HORSHAM DISTRICT - POTENTIAL TOURIST ACCOMMODATION PROJECTS - AS AT JULY 2016

Name Of Site Location Proposal

outh Lodge Hotel t Lower Beeding t The hotel has planning permission for a spa t Planning/ t

facility and 6 eco lodge accommodation pods t | Hotel t

in the grounds. Work is due to start on the spaint | Manager t
utumn 2016, with a view to a 2018 opening. The t  urvey t

eco lodges will be alonger-term project t

f

mberley t astle t mberley t The hotel is planning to refurbish the rest of its t Hotel t
bedrooms t Manager t
urvey t
Ghyll Manor t usper t The hotel will embark on a 3-year refurbishment t | Hotel t
programme from 2016 t Manager t
urvey t
linfold Park Golf t lub t linfold t Extensions to the existing clubhouse to provide a t| Planning t

70-bedroom golf lodge, additional freatment t
rooms, function space, and golf academy - t
permission granted January 2016 t
1.

fwons [+ [t ]t ]
The Owl at Kingsfold t Kingsfold t onstruction of linked building to provide 8 t Planning t
let ing bedrooms and manager’s t
accommodation — approved 2013 t
Kings Head t Billingshurst t enovation and alteration of existing public t Planning t
house and guest bedrooms and new extension t

o provide a restaurant/function room with 4 t
guest bedrooms above - providing 9 guest t

bedrooms in tofal — plonnini pendini f

Nightingale Hall Barn t Henfield t onvert builders store to holiday let — permission t | Planning t
granted 2010 t
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t

Name Of Site Location Proposal ‘ Source
Merrion Lodge t Partridge Green, t Erect holiday cot age — permission granted 2010 t| Planning t
Horsham t
Pond Farmhouse t outhwater, t hange of use from garage to holiday let -t Planning t
Horsham t permission granted 2010 t
ivert halet t mberley, t rundel t| hange of use of granny annex to holiday let -t | Planning t
permission granted 2010 t
Bryants Plat Farm t hipley, Horsham t onversion of outbuilding to holiday t Planning t
accommodation — permission granted 2010 t
t
eam Barn t mberley, t rundel | onversion of outbuilding to holiday let -t Planning t
permission granted 2011 t
Winters Farm t Hardham, t onversion of farm outbuilding to holiday t Planning t
Pulborough t accommodation — permission granted 2011 t
Lancasters t Henfield t hange of use of ancillary accommodationtot | Planning t
holiday accommodation — permission granted t
2011 ¢t
Baldwins t owfold, Horsham t hange of use of ancillary building to holiday let t| Planning t
— permission granted 2012 t
hampions Farm t Thakeham, t onversion of garage to holiday let — permission t | Planning t
Pulborough t granted 2012 t
Oldfields t Woodmancote, t onversion of barn to holiday let — permission t Planning t
Henfield t granted 2012 t
outhborne t ourt t opsale, Horsham t hange of use of annexe to holiday let -t Planning t
permission granted 2012 1
Maple Farm t Warnham, t onversion of coach house to holiday lef -t Planning t
Horsham t permission granted 2012 t
Lock Farm t of ages t Partridge Green, t hange of use of studio and garages to t Planning t
Horsham t garages and holiday accommodation -t
permission granted 2012 t
Eastfield Wood t linfold t Use of timber cabin as holiday accommodation t | Planning t
— permission granted 2012 t
Danefold House t Partridge Green, t onversion of stable to holiday let — permission t | Planning f
Horsham t granted 2013 t
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t

Name Of Site Location Proposal ‘ Source
Pot Hill House t Dial Post, Horsham t onversion of ancilliary building to holiday let —t | Planning t
permission granted 2013 t
Lordings Farm t Billingshurst t onversion of cat le byres to holiday let -t Planning t
permission granted 2013 t
1t ootham Brow t orrington, t hange of use from garage and workshop fo t Planning t
Pulborough t holiday let — permission granted 2013 t
Broadmere Farm t Henfield t onversion of outbuilding to holiday let — 1 Planning t
permission granted 2014 t
t
Freeland Farmhouse t Bog t ommon, t onversion of stable unit to holiday let -t Planning t
Pulborough t permission granted 2014 t
Grays Farm t Henfield t onversion of barn to holiday let — permission t Planning t
granted 2014 t
West Wantley t orrington, t Development of holiday let on site of stables t Planning t
Pulborough t and dairy — permission granted 2014 t
Grays Farm t Henfield t hange of use of annexe to holiday let -t Planning t
permission granted 2014 t
Fantasy House t eyning t lterations to form holiday let and office — t Planning t
permission granted 2014 t
Timbers t mall Dole, t hange of use of ancillary accommodationtot | Planning t
Henfield t holiday let and occasional B&B — permission t
granted 2015t
The Barn, Two Woods Estate t Pulborough t hange of use of first floor of clubhouse to t Planning t
holiday let — permission granted 2015 t
West End House t Henfield t Extension and alterations to provide holiday let — t| Planning t
permission granted 2015 t
udio 2, Park td t Henfield t hange of use of office to holiday let -t Planning t
permission granted 2015 t
Birchwood t ot ages't outhwater t hange of use of barn to holiday t Planning t
accommodation — permission granted 2015 t
ammerham t ot ages t usper t Erection of log cabin for holiday let — permission t | Planning t
granted 2015 t
t
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Name Of Site

Location

Proposal

Source

The Orchard (Tabby t af) t West Grinstead t onstruction of 8 eco holiday lodges and a t Planning t
campsite for 50 occupants, plus associated t
washing facilities and ranger centre — permission t
granted 2012 t
1.
Blacklands Farm t Henfield t Erection of 6 log cabins — permission granted t Planning t

2013t

1.
gesmmeweos | | ]

Honeybridge Park t

Dial Post t

Washington t aravan &t ampingt | Washington t The site operator is considering plans to extend t | Operator t
Park t he site intfo a second field for up to 40 tents, with f urvey t
he development of a toilet and shower block. t
He would also like to add further hard standing t
pitches. t
Fairoaks t amp tite t Wiston t The site owner would like to develop a toilet and t| Operator t
shower block if he could secure planning t urvey t
permission t
Blacklands Farm t ampsite t Henfield t The site owner would like to expand the site and t| Operator t
infroduce more hard standing pitches t urvey t
Larkins Park t Brook Green t urrently applying for change of use fo a t Planning t

residential park home park t

T S S

The park’s owners would like to convert tent t
pitches fo increase the number of owned t
caravan holiday homes. They would also like to t
increase the number of hard standing pitches for
ouring caravans and motor homes in order to t
help extend the season. t

T

Operator t
urvey t
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Name Of Site

Location

Proposal

Source

Two Woods Estate t Puloorough t Use of land for glamping — 5 safari tents, t | Planning t
5 shepherd’s huts, shower block and parking —t
permission granted 2015 t
umners Ponds t Barns Green t nfroduction of 4 luxury shepherd’s huts — 2016. t Operator t

The site owners would also like to further develop f
he site’'s glamping operations in order to help t
extend the season. t

urvey t

Bat and Ball t

Billingshurst t

ntroduction of 2 shepherd’s huts to provide t
additional accommodation capacity at the pub {
-2016t

nternet t
esearch t

Lodge Hill t entre t Watersfield t The centre has a Vision Plan that includes t Operator t
relocation of offices and a kifchen to provide t urvey f
additional accommodation capacity, together t
with improvements to disabled access and t
facilities. t
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HORSHAM HOTEL DEVELOPER TESTING — SAMPLING & RESPONSE

APPENDIX 11

HOTEL COMPANY ‘ RESPONSE | INTEREST BRAND ‘ STANDARD
ccor t Yt Y1 bis t Budget t
Bespoke t Yt Yt Bespoke t Boutique t
Beyonder/t Ot i t t i
Bridge t reet t t t t t
athedral Hotels t t t t t
Fullers t Yt t t t
Greene King t Y1 Yt Greene King inns t Budget t
Hall & Woodhouse t t t t t
Hilton t Yt Yt Hampton by Hilton t Upper tier budget t
Hilton Garden inn t 3start
HG t Yt Yt Express by Holiday inn t Upper tier budget t
Limewood Group t Y1 N t The Pig t Boutique inn t
Moxy t Yt Nt Moxy t Budget boutique t
Nicholas James t t t t t
Group t
Premier inn t Y1 Yt Premier inn t Budget t
Taylor Walker t t t t t
Travelodge t Y1t N t Travelodge t Budget t
Village t t t t t
t
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APPENDIX 12
PUBLIC SECTOR FUNDING OF HOTEL DEVELOPMENT SCHEMES IN THE UK

1. Introduction

Public tsector tfunding tin tone tform tor tother tis tincreasingly tbeing tused t o tsupport thotel t
development schemes across the UK in terms of: t

e Tax allowances for the conversion of redundant office buildings to hotels; t

e Local authority borrowing at preferential rates; t

e Growth fund grants; t

e Heritage grants for the conversion of historic buildings to hotels; t

e Local authority freehold purchase of a building for hotel conversion; t

e The contribution of local authority owned land or properties for hotel development; t

e Local authority partnerships with universities. t

uch public sector investment in hotel schemes is being justified in ferms of: t
e Finding a new use for a redundant building; t
e Enabling a strategically important hotel that cannot secure bank finance to proceed; t
e Kick tstarting tand tenabling tkey tregeneration tschemes t hat tinclude ta thotel tas ta t
component; t
e Generating an income stream for a local authority at no cost to the tax payer; t
e Helping to boost tourism growth; t

e Job creation. t

Examples of these types of public sector funding of hotel projects are given in the following t
paragraphs. t

t

t
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2. Business Premises Renovation Allowance (BPRA)

The tBusiness tPremises t enovation t llowance t(BPt ) tscheme twas finfroduced tunder t he t
Finance t ct 2005 to bring redundant offices and business premises in disadvantaged areas t
hat have been unused for at least a year back into use. The scheme gives an investor a fax t
allowance tof 1100% ton fexpenditure tincurred tin t he tconversion tand frenovation fof tunused t
business premises. The scheme runs until 31 March 2017 for t orporate Tax and 5t pril 2017 for t
ncome Tax. t
t
Hotel BPt  structures typically involve investors obtaining BPt by investing either via a form t
of trust or via a special purpose vehicle — which can take the form of a limited partnership or t
limited tliability tpartnership tdepending ton t he tdetails tof t he tspecific t ransaction tand/or t
jurisdiction. The partnership may own both the hotel and the hotel operating company. The t
operating company is able to enlist the services of a specialist hotel operator or alternatively t
he hotel may be leased to a hotel company. t
i
n overview of how a hotel BPt scheme is structured and operated is give below. Models t
seen to date involve buying an office block in a city centre and converting it to a hotel. The t

numbers can look something like this: t

t

t ost of office building: t £2m 1t
t ost of renovation: t t £10m t
t Total expenditure: £12m

t fis t he frenovation tcost fof #£10m t hat fat racts the BPt .1 typical scheme twill involve fa t

combination of investors’ monies and bank finance along the following lines: t

t

t nvestor capital: f t £6m t
t Bank finance: t t £6m t
t Total capital: £12m

nd therefore as far as the qualifying tax relief is concerned the numbers in this example work t

out as follows: t

t

t Qualifying expenditure: t £10m t

t Tax rebate for 45% taxpayers: £4.5m

t

Producing a final net position of: t

t

t nvestors' contribution: t £6m t

t nvestors’ tax rebate: t (£4.5m) t
t Net cash invested: £1.5m

Hotel tolutions t T July 2016 t
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Therefore, in this example, investors now own a £12m property (subject to a £6m mortgage) t
with just a £1.5m net investment. The bank finance needsto be serviced and that is done t
hrough t he frent received ffrom t he t enants. {This fcan teither tbe t hrough ta fstraightforward t
rental agreement with an arm'’s length tenant but, more typically, the investors also own the t
company running the hotel (sub-confracted to a specialist management team). The rent is t
used to pay the loan interest and loan capital. t

t

Hotel tdevelopers tin tparticular thave tbeen table t o t ake tadvantage tof tBPt .t t ypicalt
investment tscheme finvolves tbuying fa tdilapidated, funoccupied foffice tbuilding tfor ta flow t
capital value and spending a large sum of money converting it intfo a branded hotel, such as t
“Hampton toy Hilton"”, f'Hotel tndigo”, f*Holiday tnn Express” for similar, with o tgood tdose tof t
leverage. tnvestors t hen thold t he thotel tfor tseven tyears twith ta tview t o tselling tonce t he t
qualifying period has expired. The reason BPt  works so well for hotels is because the higher t
he cost of the works as a proportion of total costs the higher the tax relief, and converting an t
office building into a hotel is an expensive business. t

t

BPt thas tbeen widely tused t o thelp fund thotel schemes in imajor icities twith T ssisted t rea t
wards, including Liverpool, t ardiff, Newcastle, Birmingham and Glasgow. Examples are listed t
in the table overleaf. t

t

t

t

—+ =+
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BPRA HOTEL SCHEMES

Hotel/ Location

Standard

Bedrooms

Date/Year

Opened

Total Cost
£fm

Titanic Hotel 4 star t 153 t June 2014 1 36t
7 Hotel t Budget Boutique t 921t pril 2013 t 41t
Hotel indigo t Boutique t 151t 2011t 151

Budget f Jan 2015 1

Holiday tnn Express Birmingham tnowhill t | Upper-Tier Budget t 224 t June 2013 1 23t
Hampton by Hilton t Upper-Tier Budget t 285t 2012t 30t
Premier inn Birmingham Waterloo t reet t | Budget t 153 t n/k t 22t
Hotel indigo f Boutique t 148 t June 2012t 20t
Hampton by Hilton t Upper-Tier Budget t 160t Mar 2015t n/k t
Tune Hotel t Budget t 104 t Oct 2014t 8.3t

Hotel indigo t Boutique t 100 t 2016 1 13.751
Holiday tnn Express t Upper-Tier Budget t 138 t ug 2015+t 1241
bist yles t Budget Boutique t 101t Oct 20151 71
Travelodge Queent reet t Budgeft t 171+t 2015+t 16.41
Park inn Glasgow t ity t entral t 3 start 91t pr2013 t 10.51
Hotel indigo f Boutique t 951 pr2011t n/k t
Hampton by Hilton t Upper-Tier Budget t 88t 2014 t 111

Budget f

Travelodge Budget t

Premier inn t

Budget t

551

n/k t

n/k t

Hotel t olutions t
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3. Local Authority Borrowing at Preferential Interest Rates

number of local authorities across England have used their prudential borrowing powers to t
ake our preferential rate loans to help fund hotel schemes, typically entering into a lease t
arrangement with a hotel operating company to generate a rental income to repay the loan t
and in some cases generate a surplus profit for the authority. This has enabled a number of t
hotel schemes that have been funable to secure commercial funding to go ahead, at not
costtot ouncil tax fpayers tand fin skome fcases fgiving tan finvestment freturn t o the fcouncil.
Examples are as follows: t

t
Travelodge Partnerships with Local Authorities

Travelodge has been working in partnership with a number of local authorities to develop t
new hotels with funding from low interest government loans from the Treasury through the t
Public tWorks tLoans tBoard. tThe thotels tare tbuilt ton tlocal tauthority tland tand tleased t o t
Travelodge on a 25-year term, with the councils repaying the debt using the rental income t
from Travelodge and any other tenants. Travelodges have so far been developed using this t
mechanism tin tEastleigh fand t ylesbury, tand tare tcurrently tbeing tprogressed fin tBicester, t
Thetford tand t edhill. tWhen fcomplete t he flocal tauthority tcan tchoose twhether t o fretain t
ownership of the hotel or to sell it with Travelodge as the operator. t

t
Pullman Hotel, Liverpool

Liverpool t ity t ouncil is currently funding the £6é6m Exhibifion t entre Liverpool and Pullman t
Hotel adjacent to the Liverpool t rena and t onvention t entre (t Liverpool) on Liverpool's t
waterfront, through borrowing that will be supported directly from the revenue generated by t
he fexpanded t iLiverpool fcampus. The scheme iwill T hus foe ffunded fat no fcost o tax t
payers. The hotel will have 216 bedrooms and be of an upscale 4 star standard. t will act as t
he theadquarters thotel tfor fconferences tand texhibitions t aking tplace tat fconvention tand t
exhibition fcentres. fExhibition t entre iLiverpool fis tone tof tIMayor t nderson's fpriority forojects. t
Having an on-site 4 star hotel is seen as crifical to its success. t fter initial investigations to find t
a private sector partner to fund and develop the hotel failed the t ity f ouncil decided to t
fund the ho el direc ly i self alongside is funding of the exhibi ion cen re. The ho el will be t
wholly owned by the t ity t ouncil and operated under management contract by Branded t
Hotel Management through a franchise agreement with t ccor Hotels. t

t

t

t

t
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Crowne Plaza Newcastle

Newcastle t ity T ouncil thas tborrowed t£30m t o thelp ffund t he tdevelopment tof t he t250-1
bedroom t14 star t rowne Plaza thotel fas foart fof T he ffirst ohase fof the t ephenson Quarter t
business district scheme in Newcastle city centre. This is a key regeneration project that the t

ity t ouncil sees as being of vital importance to the future development of Newcastle. The t
developers, t ilverlink t Holdings t (now frenamed tast het oulston t Group) thad tsecured t
commercial backing for other elements of the scheme but were unable to secure a loan for t
he hotel as the banks were reluctant to fund this fype of use. With the hotel being a key t
element of the scheme, the t ity T ouncil stepped in to borrow the money to help progress t
he hotel.t has lent a large slice of the money that it has borrowed to the developer to fund t
he construction of the hotel. The t ouncil will use the rest of the money to buy plots of land t
near the hotel and kick-start work on buildings that will be sold on at commercial rates. The t
hotel is due to open in July 2015. 1 will be operated tunder management contract by the t
ntert ontinental Hotels Group (HG). The hotel will add a major new business conferencing t
and banqueting facility to the city. t s main conferencing suite will seat and cater for around t
400 people. The hotel will also offer eight adaptable meeting rooms that can accommodate t
small seminars of 12 people up to large private meetings of 32 and delegate meetings of 100. t

ombining t he flarge tconference fsuites tand imeeting rooms, t he thotel fcan fprovide tmore t

space to become an ideal venue for exhibitions. t

Hilton Ageas Bowl, Hampshire

Eastleigh Borough t ouncil has recently purchased the now completed 175-bedroom, 4 star t
Hilton hotel at the t geas Bowl cricket ground near t outhampton, home of Hampshire t ounty t

ricket t lub. In a deal signed in 2012, the t ouncil agreed to pay £27.5m for the completed t
hotel fo enable it to go ahead. t s construction was funded by Omni t apital. The investment t
has required the t ouncil fo take out a loan, which will be repaid with the revenue from the t
hotel. t1The fLeader fof t he Borough t ouncil, t lIr iKKeith tHouse, thas consistently said t hat the t
surplus income, particularly in the longer-term once the loan has been cleared, will be used t

o keep t ouncil Tax down.

Hotel tolutions t 1 July 2016 t
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Lancashire County Cricket Club 4 Star Hotel

The tGreater tManchestert ombined t uthority tand fTrafford tMetropolitan 1Borough t ouncil t
have stepped in to help bridge the funding gap for a proposed 150-bedroom 4 star hotel at t
Lancashire t ounty t ricket t lub's Emirates Old Trafford ground after the club failed to secure t
a bank loan for the project.t meeting of the t ombined t uthority in February 2015 agreed a t
loan fof #£5m t owards t he 1#£12m thotel ffrom t he tGreater iIManchester 1Growth fand tGrowing t
Places Funds, while Trafford Metropolitan Borough t ouncil agreed to a loan of £4m in March. t
The t ricket t lub turned to these public sector bodies after being furned down for funding by t
its bank. The t lub had also rejected an offer of a loan from the Greater Manchester Pension t
Fund because the level of fees and proposed interest rate of 9% could not be supported by t
he thotel kcheme. firafford + ouncil will foorrow the #4m ffrom t he Public Works Loan Board t
resulting in an annual interest cost of £106,000. The t ricket t lub will pay the t ouncil £221,000 t
over the loan period, leading to a net profit for the t ouncil of £115,000. t

t

Stockport Exchange

ockport t ouncil is using its prudential borrowing powers to access an £18.5m preferential
rate loan to forward fund the construction of a 115-bedroom hotel and 50,000 sqg ft office t
building as the second phase of the t ockport Exchange mixed-use development scheme in t
ockport town centre in conjunction with its development partner Muse Developments. The t
ouncil bought the 10.4 acre site in January 2011. The first phase of the development, which t
included highways improvements and a 1,000 space multi-storey car park was completed in t
2014. The t ouncil sees the scheme as being crucial to the success of t ockport town centre. t
took the decision to use ifs preferential rates of borrowing to kick start phase 2 and at ract t
further investment fat fa time twhen icommercial funding thas fporoved twifficult t o secure. fThe t
income generated will cover the cost of the loan. The t ouncil has done extensive research t
and financial modelling to ensure its financing of the hotel and office development will be at t
no extra cost to the t ouncil Tax payer. t
t

Hotel tolutions t t July 2016 t
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4, Grants for Hotel Projects

t
Grants ffrom t he tEuropean t egional tDevelopment tFund t(Et DF), UK tGovernment tGrowing t

Places Fund and t egional Growth Fund, Welsh Government, tcot ish enterprise agencies and t
individual local authorities have helped to fund a number of hotel schemes across the UK. t
Heritage Lot ery Fund grants have also been secured to support the conversion of a number t
of historic buildings info hotels. Examples of grant schemes and grant assisted hotel projects t
are as follows t

t
Welsh Government Tourism Investment Support Scheme (TISS)

The Welsh Government operates a discretionary capital grant scheme, which is available to t
both fexisting fand new t ourism fousinesses fof fall kizes f(t MEs fand 1arge fcompanies) t hat fare t
looking to undertake capital investment. t upport is available for the purpose of upgrading t
he tquality tof texisting t ourism fousiness fpremises fand fincreasing fcapacity twhere t here fare t
clear gaps in the market. The scheme has two elements offering grants of up to £75,000 and t
£500,000. Grants are non-repayable up to £25k, but may be repayable over £25k, subject to t
appraisal. The guideline intervention rate is 25% but up to 50% can be considered.t wide t
range tof thotel fprojects thave tbeen supported, tincluding ta fgrant tof #£500k t o support t he t
upgrading of the t uthin t astle Hotel to 4 stars and a £1.1m investment in the t Brides Hotel at t
aundersfoof.

t

Highlands & Islands Enterprise

t
Highlands t& 1 slands tEnterprise toffers ta trange tof tfinancial tassistance t o tsupport tcapital t

investment fprojects, tincluding fgrants, oans fand tdirect fequity tinvestment, fand tworks twith t
cot ish Development international to develop investment propositions to take to market. The t

agency has funded a number of hotel projects including investments in 2015 of £217,500 to t

support ta t£1.4million texpansion tof t he t sle tof tEriska tHotel thear tOban, tand ta t£200,000 t

investment to support the expansion of the Kylesku Hotel in the Highlands. t

t

t

t
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Titanic Hotel, Liverpool

Liverpool t ity t ouncil fprovided fa #£5.5m fgrant ffrom t he t egional iGrowth ffund t o fenable t
developers Harcourt fo progress the conversion of the North Warehouse att anley Dock in t
north Liverpool info a 150-suite 4-star hotel at a cost of £30m. The project is part of the first t
phase of a £130m plan to regenerate the entire t anley Dock site. The regeneration of north t
Liverpool is a key priority for the city's Mayor. The t ity t ouncil decided that investment in the t
hotel was justified as a statement of confidence in the area, a means of finding a new use for t
a building that had been derelict for many years, and in terms of the new jobs that it has t
created. The hotel has also benefit ed from BPt .t opened in June 2014. 1

t

Premier Inn Blackburn

1.
160-bedroom Premier tnn foudget thotel fis Icurrently tunder fconstruction fas fpart fof the #£25 t

million Blackburn t athedral Quarter development in Blackburn town centre, Lancashire. The t
scheme also includes an office block, restaurants, shops, a new bus interchange and housing t
fort athedral staff.t has been funded by the Homes andt ommunitiest gency (£4.75m), t
Europeant egional iDevelopment tFund t(£3.6m), tBlackburn twith tDarwen t ouncil 1(£3.8m), t
Blackburn t athedral (£1.7m), Lancashire LEP's Growing Places Fund (£3.9m) and commercial t
developer Maple Grove (£7.8m). The hotel has been let to Premier tnn.t is due to open int
November 2015. 1

Hampton by Hilton Humberside Airport

North Lincolnshire t ouncil is part funding the development of a £7m, 103-bedroom Hampton t
by tHilton thotel fat Humberside t irport t hrough fa t egional 1IGrowth ffund fgrant. fThe hotel fis
being developed by regional hotel operator Nightel, who will operate it under a franchise t
agreement with Hilton Worldwide. t is due to open in mid-2016. The t ouncil has supported t
he development of the hotel on the basis of the conftribution it will make to the development t
of the airport, the continuing expansion of the offshore oil, gas and renewable energy sectors t
and the new jobs that it will create. t

t

t

t
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Belfast Titanic Hotel

The derelict foffice fouilding in which t Mt flitanic twas idesigned fs t o tbe developed finto fan
84-bedroom 4 star hotel thanks to a £4.9m grant from the Heritage Lot ery Fund. The Titanic t
Foundation will use the grant to restore the B+ listed Harland and Wolff headquarters building t
on Queen's tsland, Belfast, which has been vacant since 1989. The grant has been awarded t
hrough HLF's Heritage Enterprise programme. t is designed to help when the cost of repairing t
an historic building is so high that restoration is not commercially viable. Grants of £100k to t
£5million bridge the financial gap, funding the vital repairs and conservation work needed to t
convert tderelict, tvacant tbuildings finto hew, tusable ticommercial tspaces t hat tcan thave ta t
positive impact on local economies. t

t
t
Buxton Crescent Hotel

The #£46m redevelopment tof t he formert t nn's Hotel fin Buxton's IGrade t fisted {Georgian t
rescent info a 79-bedroom, 5 star hotel incorporating the neighbouring natural baths intfo a t
state-of-the-art thermal natural mineral water spa, is currently being progressed with funding t
support from a variety of public sector sources, including the Heritage Lot ery Fund (£23.8m), t
English tHeritage 1(£0.5m), tDerbyshire t ounty t ouncil {(£2.7m), tHigh tPeak Borough t ouncil t
(£2m) tand tD2N2 tLEP t(£2m). tThe tdevelopers, t he tTrevor tOsborne tProperty tGroup, tare t
contributing t£15m. tThe fproject ffirst tcommenced 10 tyears tago, fbut fstalled tafter t£5m fof t
funding tfrom t he tEast tMidlands tDevelopment t gency t(EMD1 ) twas twithdrawn twith t he t
demise fof the fagency in 22011. The delay icaused oy 1osing the EMDt funding imeant that t
because fof t he ffinancial fclimate fat t he fime t he fdevelopers twere funable t o tborrow the t
amount that they needed from the banks. Given the importance of the project to Buxton t
and the frest fof Derbyshire the t ounty t ouncil stepped fin iwith ta foan t o thelp toridge the t
funding fgap. tFurther ffunding twas talso fsecured ffrom t he 1D2N2 {LEP tand tHLF fawarded tan t
additional £11.3 m for the completion of the project in November 2014. t onstruction has now t
restarted with the hotel due to open in 2016. 1 is projected to generate an additional annual t
contribution of £4m into Buxton's visitor economy. t
t
t
t
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5. Local Authority Freehold Purchase

Aloft Liverpool

Liverpool t ity t ouncil ffacilitated t he tconversion fof t he tistoric t oyal tnsurance touilding in t
Liverpool fcity fcentre tinto ta t116-bedroom t loft foudget tboutique thotel toy fpurchasing t he t
freehold of the building for £1.95 million. This unlocked £18million of private sector investment t
in the project, which has been progressed by t uncorn-based developer t shall Property. The t

ity t ouncil was keen to bring this landmark building back into use. t had been unoccupied t
for 20 years and was on the National Buildings at tisk t egister. English Heritage also supported t
he scheme with a grant of £297,500. The hotel opened in November 2014. 1 is operated by t

BDL Management under a franchise agreement with t arwood Hotels & t esorts Worldwide. t
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